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QIAA  Executive Officers for 2018-2019

PRESIDENT
Teresa Mitchell
Crawford & Company

VICE PRESIDENT
Position Remains Open

SECRETARY
Mary Charman
Crawford & Company

TREASURER
Joe Cumming
The Co-operators Insurance

DIRECTORS
Lynn Dawson
The Co-operators Insurance

Kayla Guy
MLE & Assoc. Insurance

Jason Krauskopf
Wawanesa Insurance

CHAPTER DELEGATE
Greg Doerr
Doerr Claims Services

SOCIAL DIRECTORS
Kristin Dusome
Winmar Property Restoration

Crystal Graveson
On Side Restoration

Kim Graveson
Winmar Property Restoration

Randy Henderson
Arcon Forensic Engineers

Rob Rennie
Royston Restorations

Sheri Turner
Edjuster

Trevor Walker
ICC - Insurance Claims
Collaborative

PAST PRESIDENT

Leslie Guerette
Cunningham Lindsay

(705) 719-3306
teresa.mifchell@crawco.ca

(705) 719-3301
mary.charman@crawco.ca

(705) 712-1503
joe_cumming@cooperators.ca

(705) 712-1500
lynn_dawson@cooperators.ca

(705) 238-5850
kayla@mleadjusters.ca

(647) 309-2267
jkrauskopf@wawanesa.com

(705) 719-7983
greg@doerrclaims.com

(705) 549-9994
kristindusome@winmar.ca

(705) 712-0133
cgraveson@onside.ca

(705) 739-8996
kimgraveson@winmar.ca

(416) 491-2525

randy.henderson@arconforensics.com

(705) 792-6000
rob@roystonrestorations.ca

(705) 795-6270
sturner@e-djuster.ca

(705) 330-1759
frevor@icc.ca

(705) 728-8398
Iguerette@cl-na.com

NEWSLETTER EDITOR
Kayla Guy
MLE & Assoc. Insurance

(705) 238-5850
kayla@mleadjusters.ca

NEWSLETTER LAYOUT AND DESIGN
Carol Jeannotte (705) 543-2621
Freelance Designer grafix32@hotmail.com

OIAA

Committees

CHRISTMAS DINNER & DANCE

Kristin Dusome
Jason Krauskopf

MONTHLY SPEAKER
Jason Krauskopf
Trevor Walker

PAST PRESIDENT
TO BE DETERMINED

NEWSLETTER
Kayla Guy

PAST PRESIDENTS NIGHT WRAP UP
Randy Henderson (416) 491-2525

(705) 549-9994
(647) 309-2267

(647) 309-2267
(705) 330-1759

(705) 238-5850

Kayla Guy (705) 238-5850
GOLF TOURNAMENT
Greg Doerr (705) 719-7983

(705) 795-6270
(705) 330-1759

Sheri Turner
Trevor Walker

CURLING TOURNAMENT

Joe Cumming (705) 712-1503
Rob Rennie (705) 792-6000
WEBSITE

Randy Henderson (416) 491-2525

DINNER MEETINGS
Sheri Turner

HOCKEY TOURNAMENT
Greg Doerr
Trevor Walker

(705) 795-6270

(705) 719-7983
(705) 330-1759

MEMBERSHIP+« ADVERTISING
Kayla Guy (705) 238-5850
Lynn Dawson (705) 712-1500

Winter Issue 2018-19

Ql AA GEORGIAN BAY CHAPTER

WWW.0Iadg



President’s Message

I've been told that the only constant in life, is change. Our friend and
colleague, Sheri Turner, stepped down as President of OIAA Georgian Bay
due to a career change, which left a void in our Chapter’s Executive. |
could not resist the “sales pitch” to become involved again in the Chapter;
it has been 25 years since my last presidency (1992-93), and agreed 1o step
in as Interim President until the May 2019 elections. It is good to be back!

Our November speaker, inspirational keynote speaker Joe Roberts (aka The
Skidrow CEOQO), provided an amazing overview of his life, from addiction,
homelessness and poverty, to raising himself up to CEO of “The Push for
Change” for youth homelessness prevention. | was left speechless and
quite humbled, particularly when Joe and | readlized that we actually went
to high school together.

Our November 30th Christmas Celebration at Blue Mountain was well aftended, and a great evening
was had by all. Thank you to our Christmas Committee for putting together an excellent event — the
venue, food, and live music with the "Rick Robichaud Band” made for a memorable evening!

Our Chapter is undergoing several changes to streamline service and maintain our educational and
networking offerings. The number of monthly meetings has been reduced, as has publishing of our
Newsletfter; however our social / networking events will confinue.

Please note the following:

e No monthly meetings in January, February or March, 2019

e Newsletter - December (winter) edition; and March (spring) edition
We are always looking for articles and interesting fidbits for the newsletter — if you have anything you
would like to share, please forward to our newsletter editor Kayla Guy

e Save the Date — details and registration information in this newsletter:
e Ski Day, January 24, 2019
e Curling, February 15,2019
o OIAA Hockey - Adjusters vs Brokers, February 28, 2019

e April 4, 2019 — half-day morning educational seminar (tfopic & speakers being developed), Barrie Golf
& Country Club, including lunch — more information to follow

e Elections & Past Presidents Night — May 2019 (week of May 6-9), date & venue to be confirmed

I wish everyone a wonderful Christrnas and New Year’s, and hope to see you at the social and
educational events in the New Year!

Regards,

Tewesa Mitchell

OIAA Georgian Bay Interim President

No Winter lasts forever; no Spring skips its turn
~Hal Borland
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NAA

Ontario Insurance
Adjusters Asst |ahon

20 19 CURLING BONSPIEL
Barrie Curling Club

Friday, February 15, 2019

9:30 am - Arrival 6 End Game
10:00 - 10:30 am - On Ice Lunch Included
12:30 - Lunch Prizes for Top 3 Scores

(please confirm if donating a prize)

Cockiails & Prizes till 2:00 pm!

$180.00 (plus taxes) per team (5§203.40)
$45.00 (plus taxes) per individual player (§50.85)
$25.00 (plus taxes) lunch only ($28.25)

BCC o
@/ CORLINGS

To Register please contact: Rob Rennie - Royston Restorations
7056.792.6000 ¢ Fax 705.792.6100 e rob@roystonrestorations.ca

No cancellations will be accepted, those who sign up and do not attend, will be billed. Substitutions welcome.
Payment is required immediately upon sign up and is non-refundable, no exceptions.
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QIAA 2019 Save the Date
JANUARY FEBRUARY MARCH

Ski Day - January 24th

Craigleith Ski Club Curling - Friday Feb 15th Next newsletter mid March

OIAA Hockey
Adjusters vs. Brokers
Feb. 28th - BMC
Register by Feb. 8th

APRIL MAY

JEEZ, DOUG. YOU
BEEN WORKING OUT?

Guest Speaker TBD - April 4th OVAA Provincial Conference
Barrie Country Club May 2/3 Shaw Centre Ottawa
Elections &

Past Presidents Night
TBD - Week of May 6-9

CARROLL ESTATES CONTRUCTION
DEPARTMENT LAW
H EYD Wills & Estates and AatdE
LLP Estate Litigation Prosecution and
C H OW N defence of
Construction Lien
Litigation. It's what we do. Claims
Insurance Defence, Subrogation Corey M. Wall David Thompson

Construction Lien/Defect
Employment and Estate Litigation

109 Ferris Lane
Barrie, Ontario

tel: (705) 722-4400 Tel: (705) 722-4400 ext. 260 Tel: (705) 722-4400 ext. 231
Email: Email:dthompson@chcbarris
wall@chcbarristers.com ters.com

www.chcbarristers.com ) o . o
**in practice since 2008 **in practice since 2008
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QIAA Bvlaws: Adopted by the OIAA

Georgian Bay pursuant to OIAA Constitution Article 7

1.
2.

These by-laws are the laws governing the Georgian Bay Chapter of the Insurance Adjusters Association.

The geographical location of the Georgian Bay Chapter spans central Ontario from the shores of Lake
Simcoe and Georgian Bay, from the Blue Mountains to Muskoka and south to Dufferin and York Counties.

. The Georgian Bay Chapter adopts the OIAA Constitution as written and will adhere to its guiding principles,

ethics and not for profit staftus, with the exceptions listed in the by-laws below:

. Membership

a. OIAA members: as defined in the OIAA Constitution, located in the geographical area, are members of
the GBC automatically, unless an alternate location is listed by the individual memiber.

b. The GBC is permitted to have “social members”. Social Members shall be defined as non-OIAA members
who are employed in an industry with a connection to claims adjusting, but not members as defined by the
OIAA constitution. Decision to accept or reject a “social member” rest with the executive of the chapter.
“Social Members” will pay a membership fee of $40.00 to the GBC. “Social Members” have no voting
rights within the chapter, nor are they party to financial information of the Chapter or the OIAA. The “social
members” can be removed from the membership with a majority vote of the chapter executive. “Social
Members” will adhere to the governing principals and code of ethics as written in the OIAA Constitution.

c. Honorary lifetime members - The Chapter executive may appoint any OIAA member as Honorary Lifetime
member of our chapter.

. Executive

The Chapter executive shall consist of an elected President, Vice President, Treasurer, Secretary and
no more than six (6) OIAA members as Executive Directors as well as a Newsletter Editor and Chapter
Delegate. These must be active members as defined by Article 3(a) in the OIAA Constitution. In addition,
the Georgian Bay Chapter will have no more than six (6) Social Directors, with non-voting standing as voted
in and approved by the executive members. The immediate Past President will have a vote.

a. Elections shall be held every two years in the month of May. Candidates must be an active member
in good standing with the Georgian Bay Chapter. Nominations will be accepted by the sitting secretary.
Nominations may be accepted from the floor on the day of the election, with the exceptions of the Treasurer,
who must have over 1 year experience on the chapter executive. The member who captures the maijority
of eligible votes obtains the position. Eligible voters are current, active OIAA adjuster members in good
standing. Voting shall be by secret ballot, and the presiding officer shall be the immediate Past President for
the Chapter, orin the alternative a Past President of the Chapter. The Past President shall cast the deciding
vote in the event of a tie.

. Dissolution

The Chapter executive and 50% of the chapter designated OIAA Members can vote to dissolve the chapter.
All funds of the chapter will revert to the Provincial OIAA to be distributed to its remaining chapters fro use
by its members. Membership in the local chapter will revert 1o the Toronto area or an alternate chapter of
the individual member’s choice. No funds will be distributed to “social members.”

. Discipline

Alldiscipline matters pertainingto OIAAmembers, must be referredto the Provincial Executive for consultation.
All social members discipline must be investigated and resolved by the local Chapter executive. If a “social
member” must be expelled or refused membership, it will take place after a 3.4 majority vote of the current
sitting executive.

. Fiduciary Responsibility

The Chapter agrees that it must govern itself financially in the best interest of the OIAA and the Chapter.
Each year it will file the appropriate taxes with the Canada Revenue Agency. It will not contractually
obligate the OIAA in any manner, for any reason without the express written permission of the OIAA.

Q[ AA GEORGIAN BAY CHAPTER Winter Issue 2018-19
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QIAA Slate of Officers

In May 2019, Elections will be held for the upcoming two-year term 2019-2021 for the Executive positions
of the OIAA Georgian Bay Chapter. In accordance with the Bylaws of the Ontario Insurance Adjusters
Association, the Proposed Slate of Executive Officers must be published and presented to the members
three (3) times prior to Elections.

The following is the current Proposed Slate of Executive Officers, which can be amended as volunteers
come forward, leading up to the Elections:

PRESIDENT
Position Open

VICE PRESIDENT
Position Open

SECRETARY
Mary Charman (705) 719-3301
Crawford & Company  mary.charman@crawco.ca

TREASURER
Position Open

CHAPTER DELEGATE
Position Open

The criteria for these volunteer Executive positions is as follows:
e \olunteer shall be an adjuster (either Insurance Company, or Independent Adjuster)

e Must be, or have been, an OIAA Executive Member with ANY OIAA Chapter, for a minimum of any two
(2) years combined (not consecutively)

Volunteers for the Executive positions may also submit their written nomination at the Election meeting in
May 2019, provided their nomination is accompanied and supported by the names of not less than five (5)
adjusters who are in good standing with the Ontario Insurance Adjusters Association.

Should no volunteer come forward for the open Executive positions when Elections occur in May 2019, our
Chapter runs the risk of closing — we cannot operate as a Chapter without an Executive.

Anyone wishing to put their name forward for nomination for the Executive positions, and meets the criteria
set out herein, please forward contact Teresa Mitchell, Inferim President.

Positions as Social Directors and Committee Members are open to any member of the OIAA Georgian
Bay Chapter, and are not elected positions. We have several individuals stepping down after many years
of service, and have portfolios requiring assistance. Should you be interested in a social position, please
contact Teresa Mitchell, Interim President @ 705.719.3306 or email teresa.mitchell@crawco.ca

Please consider volunteering for the OIAA Georgian Bay Chapter, so we can continue to provide educational
and networking events for our members.

Regards,

Tewesa Mitchell

OIAA Georgian Bay Interim President
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T January?24, 2019 - I:iul_éililsui Club

Start 8:30 - Last Lift 3:30pm

Registration Information

Cost per Skier $125 - (rentals not included)
Cost per Snowshoer $95 - (rentals not induded)
Includes:
Continental Breakfast, Hot Lunch, Lift Ticket, Fun Races, Lessons (if required) and Aprés
*Helmets are mandatory - Rentals available upon request and can be booked through Squire Johns 705-445-1130

Please send registration and payment before January 11, 2019, to:
Sherry Gorman — OIAA/BSIBA Ski Day

92 Caplan Avenue, Suite 607

Barrie, Ontario

L4N 9J2
Cheques are payable to OlAA Georgian Bay

Ski Snowshoe Dinner at
Name email £125 05 Copper Blue $58 | Total

Total

Event contacts :
Registration: Sherry Gorman- Krause Edwards Insurance Brokers - 705-719-4193 - sgorman @krauseedwards.com

Sponsorship: Kristy Rushton - 415—5&5-DED5 - kristyrushton@gmail.com

L

CRAIGLEITH

164 Crabgledth Rd, The Blue Mouritains

WWw.oiaagb.com
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Snonsorship Package

This event woud not be possible without the help from our sponsors!
Participate as a sponsor, help raise more funds for the Salvation Army, bring fun to the
event, and increase your brand visibility and connection to all attendees

* $1000 - Breakfast Sponsor - Sole sponsorship of event, verbal recognition from host, logo prominently displayed at event
* £1000 - Lunch Sponsor - Sole sponsorship of event, verbal recognition from host, logo prominently displayed at event

* $1000 - Race / Relay Sponsor - Sole sponsorship of event, verbal recognition from host, logo prominently displayed at event
* $1000 - Aprés Sponsor - Sole sponsorship of event, verbal recognition from host, logo prominently displayed at event
* $500 - Event Sponsor - Co-sponsership of event, verbal recognition from host, logo displayed at event

Sponsorships are limited, and are on first come first serve basis. Do not delay!
To secure your sponsorship please email Kristy Rushton kristyrushton@gmail.com and include:
“Your preferred sponsorship

-A high res jpeg or pdf of the logo

Type of Sponsorship Sponsorship Total | Participant Total Payment
Registration Total

Please send registration and payment before January 11, 2019, to:
Sherry Gorman - OlAA/BSIBA Ski Day

92 Caplan Avenue, Suite 607

Barrie, Ontario

L4N 9J2

Cheques are payable to OlAA Georgian Bay

Winfer Issue 2018-19 QIAA GEORGIAN BAY CHAPTER
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INVESTIGATIONS

LARREK

Larrek Investigations has gained a reputation as one of the leading investigative
companies in the province, as we are committed to continually improving the quality
of products and services available within the investigative industry.

When you choose Larrek Investigations, you will be working with a team of experts
handling each assignment in the utmost discreet, ethical and professional manner.
We ensure that our clients receive the best results.

OUR PROFESSIONAL SERVICES INCLUDE

Accident Benefits Claims Surveillance Investigations
Bodily Injury Claims Priority Investigations
Subrogation Claims Witness & Claimant Interviews & Statements
People & Property Locates Online Presence & Social Media (OSINT)
Corporate Investigations Special Investigations (SIU)

YOUR INVESTIGATION EXPERTS
1-888-576-3010 ARREK.COM

Ql AA GEORGIAN BAY CHAPTER Winter Issue 2018-19
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QIAA 2018 Christmas Party (Cont’d)
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24/7 Emergency Property ON SIDe
Restoration since 1979 RESTORATION.

Commercial and residential Performance demonstrated.

Flood damage mitigation & restoration

Mould & hazardous material containment and
remediation

Fire & smoke damage remediation
onside.ca

NOW in BARRIE!
220 Bayview Drive # 27-28 Barrie, Ontario L4N 4Y8
We service the following areas: Alliston, Angus, Aurora, Barrie, Bracebridge, Bradford,

Collingwood, Georgina, Gravenhurst, Gwillimbury, Innisfil, Keswick, Midland, Newmarket,
Orillia, Penetanguishene, and Wasaga Beach.

Winfer Issue 2018-19 Q[ AA GEORGIAN BAY CHAPTER
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IOKATION?
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BEFORE

Fi[‘e,I Flood & Wind Restoration Servicing The Insurance Industry Since 1986

reception@renovationsbyrodgers.com

(705)739-1690 P
renovationsbyrodgers.com @8 1O kS

|1'= RELECTRONIC-REMECH Inc.

ELECTRONIC & MECHANICAL LOSS RECOVERY
LARGE LOSS RECOVERY SPECIALISTS FOR ALL TYPES OF CLAIMS.

ELECTRONIC and MECHANICAL FAILURES, LIGHTNING CLAIMS, RESTAURANT LOSSES and DATA RECOVERY.
WHEN Evaluations and expertise

f d/ '
LIGHTNING i/ \our clectronics and
STRIKES equipment.

1-800-465-9473 " send all claims to: claims@relectronic-remech.ca

Kitchener-Waterloo |  Mississauga & GTA | London | Ottawa | Barrie | Hamilton
800-465-9473 or 519-884-8664  877-282-2252 or 905-672-0947  519-884-8003  613-789-9009 705-737-2002 905-540-4004

I |
www.relectronic-remech.ca
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QIAA Monthly Meetings Synopsis

October’s speaker for OIAA Georgian Bay Chapter
was Sgt. David Wallbank of the OPP. Sgt. Wallbank is
the Provincial Coordinator of the Drug Evaluation and
Classification Program for Ontario. Sgt. Wallbank spoke
on the effects of impaired driving. A video was shown
detailing the tragic results impaired driving can cause.
Not only for the driver, but the effects it has on the
innocent victims and families.

Now that Cannabis is legalized Police Services around
the country are revamping their standard procedures of
their R.I.D.E. programs to actively look for drug impaired
drivers in addition to alcohol.

The number of impaired drivers have hit an ultimate
high. Officers around the country are being trained on
what to look for and how to properly get these drivers
off the road.

Sgt. Wallbank continues to utilize his training and
educate both officers and civilians around the danger of
drug impaired driving.

On November 1st 2018, the OIAA Georgian Bay
Chapter was blessed to hear an inspirational message
brought forth from dJoe Roberts. Joe’s message of
“There’s more to you than you can see” was driven home
by his passion for overcoming adversity and managing
change. Through his own challenges of living from Skid
Row to CEO, where he went from being homeless on the
streets to building and growing his own empire, he was
able to convey his story that embodies the resiliency of
the human spirit.

Although Joe has many accomplishments in business
and in motivating those around him, his most recent
accomplishment of walking over 9000km across Canada
in 2018 to raise money and awareness to assist with
youth homeless as part of his Push For Change.

Joe is the author of 7 Secrets to Profit From Adversity,
and you can reach Joe through his website at www.
skidrowceo.com and also help with the ongoing support
of the Push For Change at www.thepushforchange.com
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VS. BROKERS

Hockey game + Pub gathering + Colts game

Come one come all...get your frustrations out...n
Full registration — Hockey + Pub gathering + C

Partial registration — Pub gathering + Colts gam

o holds barred!
olts game $45

e or Hockey $25

Just register with this form, choose your profession and show up
— your team captains will do the rest!

Adjusters Team Captains — Greg Doerr & Trevor Walker

Brokers Team Captains — David Garagan, Gord Stevenson & Gary Mowforth

GIAN BAY CHAPTER

Event Info

Entire event takes
place at the
Barrie Molson
Centre

Hockey game at
BMC starts at
2:00pm

Pay as you go Pub

gathering at
Horsepower Grill
starts at 4pm

Colts game at
BMC starts at
7:30pm

OIAA GEORGIAN BAY &
BARRIE-SIMCOE
INSURANCE BROKER
ASSOCIATION

Pub gathering is pay your own way

Register by Feb 8 2019

Open to all industry partners

Winter Issue 2018-19
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ADJUSTER VS. BROKER

Hockey Event Registration — At BMC Barrie, Hockey @ 2pm, Pub @ 4pm, Colts @ 7:30pm

Name

Company

Anyone specific you want to play against? If you dare...

[ Adjuster ] Broker ] Industry partner

Full registration — Hockey + Pub gathering + Colts game $45 incl. HST

Partial registration — Pub gathering + Colts game, or Hockey game only, $25 incl. HST*

*Colts ticket is required for Horsepower Grill Pub entry

Please send registrations (this form) and Cheque ONLY payments

to Trevor Walker trevor@icc.ca

Make cheques payable to : OIAA Georgian Bay Chapter
Attn: Trevor Walker - ICC - 11 Young St Alliston ON L9R1B5
(please reference the hockey game event with your cheque)

Registration deadline is Feb 8 2019 as there is a cutoff for group Colts Tickets
Sorry, we cannot accept payment at the door

This event is open to all industry partners and personnel
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TSB - Who Are They?

As adjusters, we are trained in how to conduct investigations, whether it be
fire/arson, auto accidents, liability, specialty losses — it’s what we do. We have
a natural curiosity to find out the “who, what, where, when, why and how” of
an insurance claim, in order o make a decision regarding coverage ... or no
coverage. But... Ever wonder how an investigation on a large-scale is done?

Transportatior
Safety Board
of Canada

During this writer’s 30+ year insurance career, she has had the opportunity 1o
investigate claims where the Transportation Safety Board of Canada (TSB) has
been involved, and their investigative process is not unlike the process we follow; the proverbial *method o the
madness” of how we do things, regardless if the matter involves Marine, Pipeline, Rail, or Air.

Each year, approximately 3,200 transportation occurrences (accidents and incidents) are reported to the TSB.
Once it has been confirmed the occurrence requires a TSB investigation, they begin ...

3 Phases to the TSB Methodolo

e Field Phase

e The Examination and Analysis Phase
e Report Phase

Field Phase

Once a decision is made to investigation, the team is formed; and the nature of the occurrence determines
the makeup of the feam, including operations, equipment, maintenance, engineering, scientific, and human
performance experts. During this phase, feam members usually:

¢ Inform the public of TSB’s deployment o the occurrence site (media releases);

e Secure and examine the occurrence site;

e Examine and photograph the equipment, vehicle or wreckage;

e Inferview withesses and company and government personnel;

¢ Select and remove wreckage for further examination; and

¢ Review documentation

Examination and Analysis Phase

The maijority of the TSB investigation takes place after they leave the occurrence site. During this phase, they may:
e Examine company, vehicle, government and other records;

e Examine selected wreckage in the lab and test selected components and systems;
e Read and analyze recorders and other data;

e Create simulations and reconstruct events;

e Review autopsy and toxicology reports;

e Conduct further interviews;

e Determine the sequence of events;

e |dentify safety deficiencies; and

e Update the public

TSB does not wait until their investigation is completed or the final report published to make important information
public — if, at any point during the investigation they idenftify safety deficiencies, they inform those who can
address the problem immediately.

Report Phase
Following the Examination and Analysis phase, an investigation report is drafted — the Board reviews it; may

approve it, request minor amendments, or return it for further work. Once the draft report is approved, it is sent
to designated reviewers (on a confidential basis) for comment. A designated reviewed can be anyone who, in
the opinion of the Board, will contribute to the completeness and accuracy of the report. The Board considers alll
the comments and amends the report, if required. Once the Board approves the final report, it is released to the
public on the TSB website and also through media releases.

Reports are published as quickly as possible; however it does take time to conduct a thorough investigation in
order to produce a report that advances safety and meets the expectations and demands of the Canadian
public and the transportation industry. It is not uncommon for investigations o take years to complete, depending
upon the nature and complexity of the occurrence.
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QIAA  TSB - Who Are Thevy? (Cont’d)

Who Can Be Involved in a TSB Investigation
¢ TSB Board - 5 board members including a chairperson; and approximately 220 employees Canada-wide
e All levels of government
e Transportation companies
e Equipment manufacturers
e Individuals such as:
° Survivors and Next of Kin
¢ In cases involving fatalities, the responsibility for informing the next of kin falls to the policy, the coroner/
medical examiner, or the transportation company
e TSB keeps survivors and next of kin apprised of the investigation and briefs them on the final report before
it is released to the public
° Witnesses and Others With Knowledge Related to the Occurrence
¢ TSB can interview anyone who can assist with the investigation
° Observers
¢ TSB may grant observer status to persons with a direct interest in the subject matter of the investigation
e Observers usually come from the transportation companies, equipment manufactures, and regulatory
agencies

Any information collected during an investigation, including on-board recordings, representations to the TSB, and
personal information such as withess statements, are protected under the Canadian Transportation Accident
Investigation and Safety Board Act.

The Transportation Safety Board of Canada is an independent agency that advances transportation safety by
investigating marine, pipeline, rail, and aviation occurrences, and communicating risks in the transportation
system. TSB does not assign fault or determine civil or criminal liability, and its findings cannot be used in legal or
disciplinary proceedings. Coroners and medical examiners; however, may use TSB findings in their investigations.
*Information including investigation reports, can be found at www.tsb.gc.ca

Teresa (Teri) Mitchell, FCIP, CRM, FCLA, FCIAA, FIFAA
Senior General Adjuster - Global Technical Services
Crawford & Company (Canada) Inc.

May the dawn of the Winter Solstice chase the dark away.
Mavy it bring to you the promise of endless brand new days.
May all your sorrow vanish. And all your dreams come true.

And may the light of the Winter Solstice, always shine on you.
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ServiceMaster of
Midland & Orrillia

P.O. Box 704
425 Cranston Cres.
Midland, ON L4R 4P4

147 Forestview Rd.
Orillia, ON L3V 6H1

Tel: 888-248-9404
Email:
claims@servicemastermo.com

ServiceMaster of
Barrie & Collingwood

1497 SnowValley Rd.
Midhurst, ON

Mailing Address:
P.O. Box 20102
RPO Bayfield North
Barrie, ON L4M 6E9

Tel: 705-722-5870
Email:
servicemasterbarrie@bellnet.ca

admin@servicemasterofmuskoka.com

ServiceMaster of
Muskoka & Parry Sound

P.O. Box 2792
35 E.P. Lee Drive
Bracebridge, ON P1L 1W5

Tel: 800-361-8814
Email:

claims.greybruce @svmrestore.ca

ServiceMaster of
Grey-Bruce

318610 Grey Rd. 1
Owen Sound, ON N4K 5N4

Tel: 519-372-2206
Email:
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X
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Investigative Risk Management

Local: 705.503.5544

Toll Free: 1.855.384.4764
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QIAA Winter Recipes
HONEY GARLIC CROCKPOT MEATBALLS

Easy to make and a guaranteed hit at your next party!

Ingredients

* 1/4 cup brown sugar

* 1/3 cup honey

e 1/2 cup ketchup

e 2 tbsp soy sauce

* 3 cloves garlic, minced

* 1 (28 oz) bag fully cooked, frozen meatballs

Directions

1. In a medium bowl, mix together brown sugar, honey, ketchup, soy sauce and garlic.

2. Place frozen meatballs in a 3-4 quart Crockpot and pour over meatballs. Stir so all meatballs are coated evenly.
3. Cook on low for 4 hours, stirring occasionally.

4. Use as an appetizer or serve over rice for a meal.

BROCCOLI, BACON & CHEESE SOUP

A favourite soup, with the addition of bacon and shallots. Delicious served in bread bowls topped with extra cheese!

Ingredients

* 4-5 cups broccoli florets * 2 cups whole milk

* 5 slices of bacon * 1 cup half and half cream

* 1 medium onion, chopped * 2 tbsp butter
! 8.l ¢ 1 shallot, chopped e 1 - 14 oz can chicken broth
fBe‘f, Bacon & Cheese Spyp|  ° 3 cups shredded cheese * salt and pepper to taste

e 3 tbsp all purpose flour

Directions

1. Slice bacon into small pieces and sauté in a large deep skillet until nicely browned. Remove with a slotted spoon.
Reserve 2 tbsp. bacon drippings and remove the rest.

2. Dice up the onion and shallot. Should equal about 1 cup total.

w

Add the butter to the bacon drippings and let it melt. Add in the onion and shallot and cook for several minutes
until translucent.

Add the flour and combine well. Let this cook for a minute or two to cook out the raw flour taste.
Add in the chopped broccoli and remaining ingredients except for the cheese.
Let the soup come to a simmer and then cover with a lid.

The soup needs to simmer for about 25-30 minutes - just until the broccoli is nice and tender.

® N o Ok

Turn heat off and add the cheese until melted into the soup. Start with 2 cups and adjust to what you like by
adding more if necessary.

9. Ifyou like your soup creamy (without chunks), you can use an immersion blender to get your desired consistency.
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SIAA

Winter Recipes (Cont’d)

EASY HOMEMADE CRANBERRY SAUCE

So easy and fresh, you’ll never want to go back to the can!

Ingredients
e 4 cups fresh or frozen cranberries ~ * 1/2 cup orange juice
* 1.5 cups water * 2 cups sugar
* zest of a small orange for topping
(optional)
Directions

1. Rinse cranberries with cool water, and remove any stems or blemished
berries. Heat water and sugar to boiling in a 3-quart saucepan over
medium heat, stirring occasionally. When boiling, continue to boil for 5
minutes longer, stirring occasionally.

Stir in cranberries and orange juice. Heat to boiling over medium heat, stirring occasionally.
Continue boiling about 5 minutes longer, stirring occasionally, until cranberries begin to pop.

Pour sauce into bowl or container. Refrigerate about 3-4 hours or until chilled. Once ready to serve, top with
optional orange zest or serve as is.

GINGERBREAD CUPCAKES wm CINNAMON CR. CHEESE FROSTING

Fluffy gingerbread cupcakes with the BEST rich cinnamon cream cheese frosting!

Ingredients Frosting

* 1 1/2 cups flour * 4 cups powdered sugar

* 2 tbsp ground ginger * 4 oz cream cheese, softened
* 1/4 tsp nutmeg * 1 tbsp cinnamon

* 1/4 tsp ground cloves * 1/2 tsp vanilla

* 1 1/2 cups butter e 2-4 tbsp heavy cream

* 1 cup sugar

* 1/2 cup brown sugar

* 3 tbsp molasses

* 4 eggs, at room temperature
* 1 1/2 tsp vanilla

Directions

1. Preheat oven to 350° F and line muffin tins with cupcake liners. Whisk together flour, ginger, cinnamon,
nutmeg and cloves. Set aside.

2. In another large bowl, cream together butter and sugars until pale and fluffy. Add molasses, beat until
combined. Add eggs, beating after each until incorporated. Beat in vanilla. Gradually mix in flour mixture
until combined.

3. Divide batter evenly among the lined cups, filling each 3/4 full. Bake about 25 minutes until an inserted
toothpick comes out clean. Allow to cool in the muffin tins for about 10 minutes, then transfer to wire racks
to cool completely.

4. When cupcakes are completely cooled, prepare the frosting. Beat the cream cheese until fluffy (about 2

mins). Add vanilla, cinnamon and 2 tbsp of heavy cream and mix until smooth. Gradually mix in powdered
sugar. Add 1-2 more tbsp of heavy cream as needed to thin the frosting to spreadable consistency. Spread on
cooled cupcakes. Store in air tight container. If piping frosting on, double the batch and add less cream.
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QIAA Legalized Cannabis & Your Insurance

The insurance industry will be monitoring any effects on their costs very closely in the coming year.
Even if you don't use cannabis, chances are, legalization is going to affect you.

Insurance is one area where cannabis will have a far-reaching impact. Companies have been preparing for
legalization for a long time, but even now, there are sfill a lot of questions about its effects on everything from car
insurance to health insurance.

For instance, how will officers who suspect a driver is impaired by cannabis prove it in court? After all, testing for
cannabis is difficult. And, will those who grow cannabis in their homes be charged higher premiums?

Let's break down what we know and the remaining questions we have below.

Will car insurance rates go up?
No car insurance company has come out and said they'll raise rates due to legalization.

What we do know is that in Colorado, where cannabis was legalized in 2014, average car insurance rates surge 54.2
per cent from 2011 to 2017. Now, all of that rise can't be blamed on legalized cannabis. Colorado struggles with
local challenges to its insurance industry, such as hail storms, and it faces many of the same challenges other states
do, such as distracted driving.

But states that have legalized cannabis have all seen accidents and car insurance premiums go up. In states that
legalized, car insurance premiums have gone up an average of 3.2 per cent between 2016 and 2017, compared
to only 1.6 per cent for those where it remains banned.

Law enforcementin Colorado has said that legalization has resulted in more impaired driving charges and accidents,
which raises costs for insurance companies and forces them 1o raise rates.

The good news is that insurers in Canada have rushed fo work on awareness campaigns around driving and
cannabis, stressing the importance of not driving affer consuming cannabis.

What about home insurance?

Home insurance companies have long outright cancelled policies if they discovered a home was being used as a
grow-op for cannabis.

With legalization, home insurance companies could still theoretically cancel a policy if more plants are being grown
than the law, or medical license, allows.

Unfortunately, there isn't a lot of clarity around whether a few legal plants will automatically lead to a cancelled
policy or higher premiums.

Historically, insurers have voided policies for illegal growers because they often modified their electrical wiring to
allow for a large number of grow lights, or because growers would increase humidity for their plants, something
which often led fo mold.

But critics say that many will be growing cannabis plants in much the same way as they would house plants. And
insurers don't charge homeowners higher premiums just because they have plants.

The best approach here is to call your home insurance company and be honest about any cannabis plants you're
growing. That way, when it comes time to make a claim, you won't suddenly find that your plants voided your policy.
How does this impact health and life insurance?

Forinsurers, smoking is a high-risk activity that automatically raises life insurance premiums and can impact everything
fromn home insurance to travel insurance.

The good news for cannabis smokers is that many insurers in Canada have removed cannabis use as a "high risk"
activity. This means that if you use cannabis, you won't be paying higher life insurance rates the way a tfobacco
smoker would.

Some health insurance providers have already begun offering the option for group benefit plans to add medical
cannabis, meaning if you have a prescription, you'll be eligible to submit claims for your costs.

Now, it should be noted that there's still a lot of research needed to properly gauge legalization's impact. The
insurance industry will be monitoring any effects on their costs very closely in the coming year.

Excerpt taken from Huffington Post Online - Oct., 2018

Q[ AA GEORGIAN BAY CHAPTER Winter Issue 2018-19

WWW.0Iadg




SEMENCTICEMIBBEE)060.0010
gafrer@mecagueiborack.com

Strategic locations ThroughouT On’rorlo"' |

M C Barrie Toronto Kitchener O’r’rdwa
C d A full-service insurance defense law firm.

Borlac LLP @ A member of CANADIAN LITIGATION COUNSEL,

Barristers & Solicitors a nhationwide affiliation of independent law firms.

Let Us Care For Your Clients
As You Care For Their Home

There is nothing more stressful for your

clients thap having to leave their home due 705.726.721 9

to Flood, Fire or Storm Damage. . } 3
For many years we have been providing comfort in fully furnished well InfO@SIQnaturesulteSlca

- -
equipped homes to insurance clients when they need it most. WWW.SIgnaturesulteS.ca

Disaster and Recovery Placement
Suites & Homes Available
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INVESTIGATION SERVICES
ADVANCED TECHNOLOGY « INNOVATIVE SOLUTIONS

Xpera is Canada’s premier provider of Risk Mitigation & Investigation. We offer innovative
solutions that reduce risk, minimize loss, and increase human safety.

Xpera prides itself on its use of advanced technology and procedures, up to date research, and the
most detailed and factual reports in the industry. With more than 500 investigators nationwide, we

provide over 100 services to a diverse base of clients.

A sampling of our investigation services include:

. Surveillance . Primary Insurance

. Open Source Intelligence . Liability Investigations

. Social Media/Cyber Research . Photographic Evidence

. Location of Individuals . Litigation Support

. Interviews and Statements . Neighborhood Inquiries

. Special Investigation Unit (SIU) . Subrogation and Recovery

Y
Xpera

RISK MITIGATION & INVESTIGATION

RISK MITIGATION: 1.888.842.8106 XPERA.CA INVESTIGATION: 1.888.842.8112
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QIAA New Trade Deal - Changes to the Industry?

Aside from the name change from NAFTA fo the United States-
Mexico-Canada Agreement (USMCA), what changed for
Canada’s property and casualty insurers under the new free
tfrade agreement announced Monday? Not a whole heck of a
lot, it would appear.

Regulatfions around solvency, capital requirements and market
conduct are exactly the same under USMCA as they were under
NAFTA. The status quo appears to reign supreme for Canadian,
Mexican and U.S. insurers and brokerages operating in each
other’s jurisdictions.

Under the North America Free Trade Agreement, insurance
regulators within each jurisdiction could not discriminate against
foreign-based insurers or brokerages by imposing different solvency, capital requirements or market
conduct standards required of domestic insurers or brokerages.

For example, if Canada’s solvency regulator, the Office of the Superintendent of Financial Institutions (OSFI),
required a Canadian insurer to hold 25% reserve funds for solvency purposes and required a minimum
capital fest (MCT) score of 150, then an American or Mexican insurer operating on Canadian soil would be
held to these same standards.

Similarly, if the U.S. standard was 15% reserve funds and an MCT score of 100, a Canadian company or
Mexican insurer operating in the United States would have to abide by these standards.

"That’s replicated word-for-word in this new (USMCA) agreement,” says Steve Masnyk, principal of Skybridge
Strategies, which handles government relations for a number of high-profile insurance clients. “It’'s exactly
the same wording; they haven’t even changed a comma. So basically, it’s the status quo. There will be
no change as far as the standards that the Canadian government applies to the Mexican and American
insurers, and vice versa.”

And the same applies to brokerages operating in the United States and/or Mexico. *If a Toronto broker
wants to operate in Ohio, Ohio cannot discriminate against that Canadian broker by imposing higher
standards,” Masnyk said by way of example. "They have to apply exactly the same standards that they
would apply to an Ohio brokerage.”

If there is any notable change in the USMCA, it has to do with a new committee established to “assess the
functioning of the agreement.” Article 17.21 of USMCA establishes a new Committee on Financial Services,
which is essentially a frilateral commission to oversee and supervise that the countries are tfreating the other
two countries fairly and according to the rules or standards of the agreement.

Article 17.21 states: “The principal representative of each party (i.e. Canada, Mexico, or the United States)
shall be an official of the party’s authority responsible for financial services set out in Annex 17-B (Authorities
Responsible for Financial Services).”

Early indications are that committee representatives will include Canada’s department of finance, as well
representatives of the U.S. and Mexican treasury departments.

This commission will supervise and/or issue orders to players who are not following the rules. “For example,
if the Canadian government treats American insurers differently than they do Canadian insurers, then this
commission will act,” Masnyk said. “This is new.”

Excerpt taken fromn Canadian Underwriter Online - Oct., 2018
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THROUGH TOUGH TIMES, i =y
WE HELP RETURN LIVES
BACK TO NORMAL

CO®@®® &
STRONE"  705719-1632 1 1-866-710-1632

Your Complete Emergency Solution

= Py

d%EﬂEASLAGED
For over 30 years, the staff and professionals at STRONE have - COMPANIES

provided emergency and property restoration services with a
solid commitment to excellence in workmanship and superior 2
customer service.

With branches in Barrie, Bracebridge, throughout Ontario,

and in Alberta, STRONE has the resources, experience, and Flood and Water Damage Restoration
personnel to provide rapid mobilization in any given situation. Fire and Smoke Damage Restoration
Together, the entire STRONE team has one common goal - to Stozvm\,ir?; T%ghinﬁﬁztodgﬂ)o :

lend a helping hand as we work towards returning lives and ’ ’

businesses back to normal Document Recovery and Restoration

Asbestos Abatement
Barrie - 56 Churchill Drive, Units 5 and 6 (Type 1,2, 3)
Bracebridge - 345 Ecclestone Drive, Unit F7 Mould Remediation
(Level 1, 2, 3)

Vandalism and Vehicle Impacts
Renovation and Construction

f|¥|O)]in]c-]a

www.STRONE.ca

]

“

N\ =
Priority “"" "™

Response Program P> GoogiePlay | @ AppStore J
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QIAA Release of Personal Health Info

Question — “Was recently involved in a situation where an individual attended at the emergency department and ultimately
left against medical advice. Laboratory testing results obtained after the individual left indicated that he was suffering from
an imminently life-threatening condition. We attempted to contact the individual by telephone but were unsuccessful, and
we did not have contact information for his next-of-kin or his family physician. Given the urgency of the situation, we wanted
to contact the police to ask for their assistance in locating the individual but were concerned that doing so would violate his
right to privacy. What do you think?”

Answer - In an emergency and other urgent situations, Personal Health Information (PHI) can be disclosed without an individual’s
consent.

In Ontario, the Personal Health Information Protection Act1 (PHIPA) specifically allows healthcare providers to disclose PHI if they
have reasonable grounds to believe the disclosure is necessary to eliminate or reduce serious bodily harm to a person or group
of persons. Similar provisions are contained in the privacy legislation of New Brunswick, Newfoundland and Labrador, and the
federal government.

Circumstances where there is significant risk of serious bodily harm would even override an individual’s prior express instructions
not to disclose PHI. Accordingly, a healthcare provider would be permitted to disclose PHI to a patient’s family or physician
against the patient’s wishes if there were reasonable grounds to believe it was necessary to do so to reduce the risk of suicide.

Turning to the facts of this particular question, the Hospital would be justified in reaching out to the police given the individual’s
imminently life-threatening condition and the inability to contact him through other means. However, it is recommended
that the disclosure be as limited as possible. In other words, advise the police that the individual requires treatment for a life-
threatening condition without disclosing the nature of the condition (unless the condition puts the police at risk).

You can take comfort in the fact that privacy laws will protect you from actions or proceedings if you act in good faith and do
what is reasonable in the circumstances.

In summary, privacy laws do not prevent healthcare providers from disclosing PHI if it is genuinely believed that disclosure is
necessary to manage the risk of serious bodily harm. In the words of the former Information and Privacy Commissioner of British
Columbia David Loukidelis, *Privacy is important, but preserving life is more important”.

Ask a (Healthcare) Lawyer - Gordon Slemko, General Counsel; Reprinted with permission. Submitted by Teri Mitchell, Crawford & Company

Pestonation Soludliensd

Roof Reports  Delivered In 24 HR

Contains all the information you require to write a repair estimate
Sketch, pitch, measurements pictures of all slopes details of roof.

Roof Temps Same Day Service
Professional services, quality workmanship & prompt service.

Serving from Muskoka to the GTA

restorationsolutions@outlook.com
www.restorationsolutions.ca

(705) 309 5111

When a storm strikes we are here to Respond!
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NourFull-service 2/7

Spill Response
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-

Tank Removal

{tech

Environmental Services

Visit us: ItechEnvironmental.ca
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Environmental Services Provider

Itech Environmental Services is an emergency spill
response and environmental remediation company
with locations in Barrie, Brantford, and Ottawa. Our
highly skilled personnel provide service throughout

Ontario, supporting residential, industrial, commercial,
institutional, and government entities. Itech also serves

the insurance industry, with a wealth of large loss
experience gained with industry leading
insurance providers.

Emergency Spill Response
Spill Remediation
Excavation
Tank Removal
Demolition
Haulage & Disposal
Asbestos Abatement
Mould Remediation
Confined Space Services
Industrial Cleaning
Water Treatment
Electronics Restoration

When response time is critical, ltech’s 24/7 Live
Answer Hotline provides great convenience to clients,
connecting callers directly to on-call Itech personnel,

regardless of the hour.

Connect with us: [ @ m G+
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QIAA Fun Stuff!
CAN YOU SPOT THE 10 DIFFERENCES?

Fun Facts about Winter Weather

1. Snowflakes come in all sizes - The average snowflake ranges from a size slightly smaller than a penny to the
width of a human hair. But according to some unverified sources, they can grow much larger. Withesses of a
snowstorm in Fort Keogh, Montana in 1887 claimed to see milk-pan sized crystals fall from the sky. If frue, that
would make them the largest snowflakes ever spotted, at around 15" wide!

2. Snow falls at 1-6 feet per second - At least in the case of snowflakes with broad structures, which act as
parachutes. Snow that falls in the form of pellet-like hail travels to Earth at a much faster rate.

3. The snowiest city on earth is in Japan - Aomori City northern Japan receives more snowfall than any maijor
city on the planet. Each year citizens are pummeled with 312" or about 26 feet of snow on averagel

4. Sometimes snowballs form themselves - Mysterious, giant snowballs began washing upon a beach along the
Gulf of Ob. It turns out the ice orbs were formed naturally by the rolling motions of wind and water. With some
spheres reaching nearly 3 feet in width, you wouldn’t want to use this frozen ammunition in a snowball fight.

5. Wind chill is calculated using a precise formula - When the weatherman reports a “real feel” temperature of
-10 degrees outside, it may sound like he’s coming up with that number on the spot. But wind chill is actually
calculated using a complicated equation devised by meteorologists.

6. Snowflakes aren’t always unique - Snow crystals usually form unique patterns, but there’s at least one instance
of identical snowflakes in the record books. In 1988, two snowflakes collected from a Wisconsin storm were
confirmed to be twins at an atmospheric research centre in Colorado.

7. A little water can add up to a lot of snow - The air doesn’t need to be super moist to produce impressive
amounts of snow. Unlike plain rainfall, a bank of fluffy snow contains lots of air that adds to its bulk. That’s why
what would have been an inch of rain in the summer, equals about 10 inches of snow in the colder months.

8. Wet snow is best for snowman building, according to science - Physics confirms what you‘ve likely known
since childhood; snow on the wet or moist side is best for building your own backyard Frosty. One scientist
pegs the perfect snow-to-water ratfio at 5:1.
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R&F CONSTRUCTIONE
4.DKI | .

WATER

BARRIE ° ORILLIA
MUSKOKA * PARRY
SOUND

1.800.228.7739

Barrie: 705.734.3326
Orrillia: 705.325.5746

Bracebridge: 705.646.9022

info@rfconstruction.com
www.rfconstruction.com

COMMERCIAL EXPERTS -

GARBU

ONSTRUCTIO

4\DKI

OWEN SOUND (New Location)
BLUE MOUNTAINS

1.855.773.3854

Stayner: 705.428.3854
Owen Sound: 705.428.3854
Fax: 705.325.5746

info@garbuttconst.com
www.garbuttconst.com

water - flood - fire - wind - vandalism - smoke - mould - asbestos - fuel spill - additions - renovations

ENVIRONMENTAL SPECIALISTS

1 | HiGHLAND

INS
e o
S‘ZIX»\‘
WATER

DUFFERIN °* PEEL
CALEDON

1.877.941.8141

Phone: 519.941.8141

Fax: 519.941.0167

claims@highlandrestoration.ca
www.highlandrestoration.ca

OLEY

WATER DKI

YORK REGION

1.877.333.0220

Schomberg: 905.939.8588

Markham: 905.472.8588

info@foleyrestoration.com
www.foleyrestoration.com

Winter Issue 2018-19

QSIAA GEORGIAN B

CHAPTER

.com




SIAA

A RC 0 N For Over 50 Years, Arcon Has Been
A Trusted Partner of Insurers &
Riis s 22l | aw Firms for Property & Injury Claims

CLAIMS SERVICES INC.

92 CAPLAN AVE. 517 10TH STREET
SUITE 114 UPPER LEVEL UNIT 2 From mechanical failures to collision reconstructions,
BARRIE, ON L4N 9]2 HANOVER, ON N4N 1R4 fires and explosions to structural damage assessments
T (705) 719-7983 T (519) 506-7983 and electrical malfunctions, we provide complete

F (866) 577-5140 | doerrclaims.com support from site investigations to expert testimony.

888.272.6671 - info@arconforensics.com
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www.jenish.ca

Michael Epp METT, CIP
Linda Thompson
Kayla Guy

Jenish =

Forensic | “NEINEEring
Powered by Science

MLE & Associates Insurance Adjusters

Rob Renni
I“HsggE&NE rocl’o@t::rrc::/itongroup.ca
ADJUSTERS INC Cell: 705 795 4405
] Office: 705 792 6000
GEORGE THOMSON CIP, CFEI G 2 Cdrg-. FRENE

President www.theroystongroup.ca

www.thomsonadjustersinc.ca
thomson.adjusters@yahoo.ca
c. 519-217-6950

Mail to Head Office: Branch Offices:

200 Kingfisher Dr., Unit #27 222 The Esplanade 4 - 115 First Street

Orangeville, ON Ste. 502, Toronto, ON Collingwood,ON

L9W 0B3 M5A 4M8 LIY 4W3 — RESTORATIONS
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KMNTERWUNDEFLAND .
£ 3 -

SO\ M FAL

ENGINEERING SERVICES

WWW.MFAL.NET - 705-315-0231
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WORKING TOGETHER as

YOUR TRUSTED RESTORATION PARTNER

- )

. -84 L._\Puro(:lean*

f) The Paramedics of Property Damage

Our Mission: When property damage occurs, PuroClean
is driven to provide an unmatched service experience
quickly, professionally, ethically and with compassion,
resulting in peace of mind for all concerned.

Steve Hopper, IICRC Certified - WRT, ASD, AMRT
Jeff Disher, IICRC Certified - WRT, ASD, AMRT, FSRT Asbestos Certified - A253W/A253S

121 Welham Road, Unit 6 Toll Free: (877) 261-7876

Barrie, ON L4N 8Y3 Office: (705) 797-1899

www.PuroClean.ca/pcprs-on Email: barrie@puroclean.ca
24/1 EMERGENCY SERVICE

Fire Mould




QIAA Advertisers

Arcon Forensic Engineers
Carroll Heyd Chown LLP
Cotty’s Cleaners

Doerr Claims Services Inc.
Foley Restoration - DKI
Garbutt Construction - DKI

QIAA Newsletter Editor

Highland - DKI

Investigative Risk Management

[tech Environmental Services i

Jenish Forensic Engineering "

Larrek Investigations

McCague Boriack Barristers & Solicitors

Michael Flynn & Associates Ltd. Ka‘v la .Guy

MLE & Associates Insurance Adjusters kayla@mleadjusters.ca

On Side Restoration

PuroClean If you see any arficles that strike your interest or
R & F Construction Inc. - DKI have a suggestion as to what you would like to
Relectronic see in this newsletter, please email your thoughts

Restorations/Renovations by Rodgers
Restoration Solutions

Royston Restorations

Service Master

and ideas to Kayla Guy at kayla@mleadjusters.ca

Signature Suites
Strone ;%; & ;%i % &
Thomson Adjusters

Winmar Barrie/Orillia/Georgian Bay/Muskoka
Xpera

Merry Christmas and Happy New Year 2019!
Stay tuned for our next issue coming in March
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GEORGIAN iy

Garment Restoration Specialists o

Reduce losses and guesswork

o Help with storage related issues
° Improve understanding and
‘ communication with the insured
Help eliminate unnecessary claims

7

o

o

By using a professional cleaner o Increase reporting accuracy
for expert garment restoration.

Full service restoration for all soft goods
o Central dry cleaning and finishing plant
o 24 hr Emergency Services (1-888-834-7343) p—
o Complete pack outs

o Detailed room by room inventories
(standard) <F

o Long and short term storage
° |ndependent lab analysis

o Two Certified Environmental
Dry Cleaners on staff

o Pick-up and delivery service

o Over 50 years of experience in
garment restoration and dry cleaning

o Professional member of the Dry Cleaners
and Launderers Institute

RECEIVING:
221 Cundles Road East, Barrie ON L4M 6L5 local 705-737-1796

ADMINISTRATION AND MAIN PROCESSING PLANT:
103 Bayfield Street, Barrie ON L4M 3ag O/-free1-888-834-7343
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GrEEnEI?an Fabricare Association

Reirorsnan Cleanavs MNoteor

co'r'nr’s] [
Cleaners Ltd.
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WE ARE THE GEORGIAN BAY [ e
CHAPTER OF THE:
ONTARIO INSURANCE

ADJUSTERS ASSOCIATIONS

Huntsville
% Bracebridge

Gravenhurst
Owen Sound

Georgina

Shelburne Newmarket
Tecumseth

Orangeville

If undeliverable MLE & Assoc. Insurance
please return fo: 3 Progress Drive; Unit 11
Orillia, ON 1:31!017
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