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President’s Message

"'If Summer had one defining scent, it'd definitely be the smell of BBQ"
~ Katie Lee

Well, the world has certainly changed since our last newsletter in March, 
with the COVID-19 Pandemic – the world as we knew it no longer exists; a 
“new normal” has taken hold; and no one knows how long this will last or if 
this “new normal” is now permanent. 

The Pandemic has taken its toll on the physical health and wellbeing of 
everyone in the world; and the economies of all countries have taken a 
severe hit, which affects individuals and businesses alike, including our 
local insurance community. “Stay-at-home” orders caused businesses 
to close their doors and threw people out of work, but the economy is 
slowly starting to reopen with the hopes of returning to some semblance 

of normal. Unfortunately, too many people are not heeding the advice of health professionals and 
are not taking this seriously, which will undermine all efforts to recover and return to what we once 
had. I am hopeful the world will wake up and take heed, and stop the dreaded second wave which 
is looming on the horizon.

The majority of essential businesses who continue to operate, are operating in a work-from-home 
environment, which has placed additional stresses upon employees and their families. Should there 
be any opportunity for you to engage in mental healthcare projects or education, I encourage you to 
do so; social isolation is one of the key contributors right now to mental health breakdown, and we all 
need good mental health to carry on.

But all is not doom and gloom – out of the ashes of this Pandemic, we see the support for our Front 
line Workers and other essential service workers, and work to ensure their safety so the rest of us can 
survive; the sharing of videos to lift the spirits of all who watch; the vehicle parades to wish those a 
Happy Birthday or Happy Anniversary; and so many instances of kindness and generosity throughout 
our Country. I am thankful to be Canadian!

The Pandemic has had an unfortunate impact on our Chapter for the remainder of 2020. The June 
Wrap-Up Social Event has been cancelled as has the July Golf Tournament. We are keenly watching 
how the pandemic progresses so we can decide if and when we can resume our meetings and social 
events for the 2020-2021 term. We will keep you apprised as to developments with e-blasts and our Fall/
September newsletter.

I wish you and yours good health and security as we work our way through this unprecedented time, 
and hope to see all of you soon.
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ON YOUR SIDE, WITH UNPARALLELED SERVICE

We’re On Side Restoration. We’ve been expertly restoring damaged homes and businesses 
in Canada since 1979. Over 1,200 of the most well trained, most qualified service personnel 
in the industry are employed at On Side, with 500 Technician and Trade Level Certifications 
among them. With over 10,000 pieces of specialty restoration equipment, and more than 670 
emergency response vehicles from coast to coast, we deliver the most efficient and highly-
skilled restoration service in Canada. 24/7, every single day of the year.

Services Include:
     �  Fire, Flood & Wind Damage
     �  Hazardous Materials Remediation
     �  Vandalism, Accident & Trauma Sites
     �  Residential Restoration
     �  Commercial Restoration

Barrie / Bracebridge
220 Bayview Drive, Units 27-28
Barrie, ON    P: 705-712-0133

Service area includes: Alliston, Angus, Aurora, Barrie, Bracebridge, Bradford, Collingwood, 
Georgina, Gravenhurst, Gwillimbury, Innisfil, Keswick, Midland, Newmarket, Orillia, 

Penetanguishene, and Wasaga Beach.

1-888-663 6604
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2020 Save the Date

JUNE JULY AUGUST

SEPTEMBER OCTOBER NOVEMBER
Welcome Back!

Next Newsletter mid September

Closed for the season
Have a great Summer!

OIAA Annual Golf Tournament
Cancelled

WHEN THE RETIREMENT DOOR OPENS...
After 44 years with Crawford & Company, the 
retirement door opened and OIAA Georgian 
Bay Chapter Past President Dorothy Lowry (1999-
2000) walked into her well-earned retirement!

Spending the majority of her career in the Barrie 
office, Dorothy was heavily involved with OIAA 

Georgian Bay Chapter for many (many) years, including arranging and participating in the “Out-
Of-Town” Conference in 1992, 2004, and 2015.  Dorothy was a local icon in the insurance industry, 
well-known and well-respected by her peers and the insurance community as a whole.  Her 
contributions to OIAA Georgian Bay Chapter, in addition to the Canadian Independent Adjusters 

Association (CIAA) Ontario Region, are vast and appreciated.  

In 2017, Dorothy transferred from Crawford Barrie to Crawford London to 
be closer to her grandchildren, and in anticipation of retirement, which 
finally came in May 2020.

Please join me in congratulating Dorothy on a job well done, and wish 
her and her husband Doug well in their retirement – you will be missed 
Dorothy!
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THE COVID CHALLENGE FOR THE FOOD BANK
Many individuals suffer from food insecurity at many times during their life, but the COVID-19 pandemic has 
caused even more strain to those who can’t make ends meet and put food on the table. We noted a few OIAA 
Chapters were fundraising for local charities and community hospitals, and two members of OIAA Georgian Bay 
Executive took up the challenge to fundraise for the local Food Banks.

Team Greg & Team Kayla threw down the gauntlet to collect “empties” for return and donate all funds on behalf of 
OIAA Georgian Bay Chapter. Over the course of one day, these teams managed to collect within their respective 
communities, enough empties to support three food banks.

• Team Greg – collected $532.00 in empties/returns
• Team Kayla (which included Team Midland) – collected $662.70 in empties/returns

Donations were made to Food Banks in Barrie, Midland (made personally by Team Midland), and Orillia; and 
we thank Team Greg and Team Kayla for their efforts to fundraise. Special Thanks to Winmar Midland for the 
use of a van and to Roger Marshall of Crawford & Company for the use of his truck in helping Team Kayla/Team 
Midland with collection and delivery of empties.

As the photos will attest, the efforts of both Teams were quite successful, and a cheque for $509.45 was presented 
to both the Barrie Food Bank and The Sharing Place Food Centre. 

Thanks again!

COVID 19 - Food Bank Challenge
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COVID 19 - Food Bank Challenge (Cont'd)

Dear Friend and Supporter,

On behalf of the Barrie Food Bank and the families and 
individuals we have the opportunity of serving, I would like to 
express our thanks for your incredible support.

Your donation is greatly appreciated especially during these 
very challenging times of uncertainty. As Canadians, we have 
never experienced a virus such as COVID-19 in our past that 
has had such a profound impact on all of us. 
Unfortunately, the demand on our services will increase over 
the next few months as people struggle with unemployment, 
lower incomes and health challenges.

Your support will allow us to help thousands of people to have good quality food on their tables, including fresh 
produce, meats, dairy products, breads and all of the pantry items. You are truly making a difference in the lives 
of so many people and for that I want to say thank you.

Once again, thank you for sharing with our community during this very difficult season.

Sincerely,

Peter Sund borg
Executive Director
Barrie Food Bank

BARRIE

THANK YOU!
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COVID 19 - Food Bank Challenge (Cont'd)

Dear Teresa,

Thank you for your contribution to The Sharing Place. Your support of 
our work is greatly appreciated and will help our community at this 
difficult time. During the COVID-19 Pandemic, financial donations are 
more vital then ever. 

As you may know, public food donations create a higher risk for our 
warehouse inventory team, so your financial investment in The Sharing 
Place at this time is helping to ensure we're able to continue to support 
the people in our community that are food insecure. Historically, we 
serve over 1,700 people each month with a 5-day supply of emergency 
food. We know that this number will grow during COVID-19 due to 
the significant layoffs and to the impact to people's incomes at this time. Your support is helping us prepare to 
continue to provide this essential service to members of our community.

Once again, thank you for your contribution. I promise that your support will make an impact, especially at this 
time. 
With gratitude,

Chris Peacock
Executive Director
The Sharing Place

THANK YOU!
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Reporting adverse drug reactions (ADRs) and 
medical device incidents (MDIs) is vital to patient 
safety. But how many clinicians, patients, and 
families know how to report and what to report?

A new law was introduced to improve reporting 
and, in the process, give Health Canada more 
information about the safety of drugs and 
medical devices. The Protecting Canadians 
from Unsafe Drugs Act, also known as “Vanessa’s 
Law”, honours the memory of Vanessa Young, 
who died at the age of 15 due to a heart 
problem after being prescribed Cisapride (for the 
upper gastrointestinal tract). Starting December 

16, 2019, it will be mandatory for hospitals to report serious ADRs and MDIs to Health Canada. 
“Vanessa’s Law” improves Health Canada’s ability to collect safety information, thereby 
improving the safety of drugs and medical devices used by Canadians.

Three organizations – the Institute for Safe Medication Practices Canada (ISMP Canada), 
Health Standards Organization (HSO), and the Canadian Patient Safety Institute (CPSI) – have 
been working on a joint venture to assist Health Canada in promoting the requirements for 
mandatory reporting. In July 2019, four PowerPoint modules were made available to provide 
background information on the Law and support healthcare providers, educators, patients 
and families in reporting of serious ADRs and MDIs. What is unique about this program is that the 
modules can be used for individual learning or they can be downloaded and incorporated 
into presentations, orientation and other education activities. Based on the principle that the 
best people to communication information about “Vanessa’s Law” are those closest to their 
audience, encouragement to use some or all of the PowerPoint slides depending on the needs 
of the audience is recommended.

One of the first groups to start using the modules was Patients for Patient Safety Canada 
(PFPSC), a patient-led program. They recognized that the modules have important information 
for patients and families about reporting of serious ADRs and MDIs. Being able to customize the 
materials to meet the needs of the audience is helpful.

In 2016, 1 in 143 Canadian seniors were hospitalized due to harmful effects of their medications. 
Identifying serious ADR or MDI requires a high level of suspicion, clinical awareness and patient 
dialogue. These educational materials will help to integrate reporting into hospital processes.

There are 4 downloadable modules containing core content for healthcare professionals, 
educators, patients and their families to explain, describe or promote the reporting of serious 
ADRs and MDIs - 

www.patientsafetyinstitute.ca/en/toolsResources/Vanessas-Law/Pages 

The PowerPoint presentation prepared by Patients for Patient Safety Canada is available at 
the ISMP Canada website – www.ismp-canada.org/mandatory-reporting/ 

Vanessa's Law: How it Came to Be
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Serious ADRs and MDIs occur in hospitals, emergency departments, and people’s homes – but 
the events are significantly underreported:

• A serious drug reaction (ADR) is a noxious and unintended response to a drug that occurs at 
any dose and that:

 • Requires in-patient hospitalization or prolongation of existing hospitalization;

 • Causes congenital malformation;

 • Results in persistent or significant disability or incapacity;

 • Is life-threatening; or

 • Results in death

• A medical device incident (MDI) is an incident related to a failure of a medical device or a 
deterioration in its effectiveness, or any inadequacy in its labeling or in its directions for use 
that has led to the death or a serious deterioration in the state of health of the patient, user, 
or other person, or could do so were it to reoccur.

If you have questions about “Vanessa’s Law” and the mandatory reporting requirements, 
please contact: hs.canada.vigilance.sc@canada.ca

Submitted by: Teresa (Teri) Mitchell - Crawford & Company 
*reprinted with permission

Vanessa's Law: How it Came to Be (Cont'd)
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Returning to the Office - COVID 19
Your complete guide to preparing for a return to your offices.

Business continuity plans should consider four main areas while preparing 
for the P&C industry workforce to return to work in an office setting, KPMG 
told Canadian Underwriter in an interview Friday.

These four areas include:
• Identifying the people responsible for planning the return to work
• Taking into account employees’ physical and mental health
• Readying the workplace facilities for social distancing
• Developing a COVID-19 infection or contagion response plan.

Where we are at now
COVID-19 is the disease caused by the novel corona virus. It has been a global pandemic since around 
mid-March. Insurance is an essential service, meaning that insurance offices are allowed to remain open 
despite government-ordered business shutdowns to prevent the spread of the virus. However, the vast 
majority of the Canadian P&C workforce is working from home remotely to avoid the spread of the virus.

Recently, Canadian provincial governments and medical health authorities have expressed optimism they 
are seeing in the COVID-19 infection rates. On that basis, the provinces have announced plans — some 
with more aggressive time lines than others — to ease up some restrictions on social distancing to allow 
people to head back to their office to work.

Canadian brokerages and insurance companies are now planning for the days when the provinces may 
green-light a return to work. In some provinces, that may still be “weeks away,” as Prime Minister Justin 
Trudeau noted. In other provinces, the process of gradually re-opening their economies has already started 
or will start in mid-May.

Canadian Underwriter talked to Doron Melnick, partner in KMPG Canada’s people and change advisory 
services practice, on Friday. KPMG is advising organizations on planning for a return to work. He elaborated 
on the four main areas to include in your plans.

1) Identifying the people responsible for planning the return to work
“The first thing is the governance and the planning,” Melnick said. “We are suggesting that organizations 
designate a task force to think through all of the moving pieces.”

Among other things, the task force would be responsible for monitoring the government guidelines for 
each province; understanding when the provinces are re-opening their economies, and keeping track of 
the rules.

The task force would figure out how to stage the approach. For example, who will be coming back to work 
in the office, and who will continue to work from home remotely? This would be based not only on the 
needs of the business, but also on what customers expect from the organization.

The task force would then be responsible for communicating the plan to everyone in the organization, as 
well as to third parties that need to know the information, such as the employees, business partners, the 
customers, and in some cases, the landlords.

2) Taking into account employees’ physical and mental health
“The second area is really around the employees’ physical and mental health,” Melnick said. “The plan 
should figure out what the rules will be about physical distancing in all areas of the workplace, and what 
protective equipment might be needed for employees meeting customers and business partners.”
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Returning to the Office - COVID 19 (Cont'd)
This part of the plan would include how to promote personal hygiene and hand-washing, as well as mental 
health and well-being. To ensure the safety of employees, organizations will need to ensure that employees 
keep contact logs showing people with whom they have met in the office that day. So, if it turns out that 
an employee or a guest in the workplace is infected with COVID-19, those with whom the person has been 
in contact can be traced.

3) Readying the workplace facilities for social distancing
The third area has to do with readying the workplace facilities for ongoing social distancing. This means 
figuring out what to do with the facilities and how to manage access. “That might mean restricting how 
many customers you can have in the workplace; how many employees?” Melnick said. It also means 
collecting and storing information regarding who is coming into the building and who is leaving it.

Physical facilities may have to change to reduce the spread of the corona virus. “A great example of that 
is in retail,” said Melnick. “We’ve seen plexiglass walls go up to help keep physical separation between 
customers and staff. And also, there is cleaning. Make sure you have regular sterilization.”

Another area of facility management is what to do with food and open spaces. “Employers need to 
think through what they will do with common areas — whether they will open those up, or simply require 
employees to bring in food and containers and take them out with them each day,” said Melnick. “And if 
food is being ordered in, what are the rules around that? Where will you order from? And how will that be 
brought in?”

Transportation to and from the office is also an issue. Cargill, a beef processing plant in Alberta (which 
reportedly provides up to 40% of beef processing in Canada), has been linked to more than 1,500 COVID-19 
cases in the province. One factor was that workers were coming into work in multi-family carpools.

Public transit presents its own issues as well.

“If people are relying on public transit, does the organization feel safe to allow people to come into work 
on public transit?” Melnick asked. “Or if customers come by public transit?

“There need to be some difficult decisions around that. You don’t want to be excluding customers and 
employees, but an organization has to be thoughtful about bringing people back, in alignment with the 
readiness of the public transport system to keep its riders safe. In some organizations, they are looking at 
providing public transportation.”

4) Developing a COVID-19 infection or contagion response plan
Last but not least, the plan should outline the organization’s COVID-19 case response.

Organizations will need a process in place to keep track of employees who have exhibited symptoms. They 
can direct those employees accordingly to self-isolate. There will need to be rules about self-isolation — for 
example, for how long will people be expected to self-isolate if they are infected? Will they be required to 
self-isolate if there is the slightest hint that they might have been exposed? Will the rules need to be stricter 
for people who are older or who have had prior medical conditions?

“There are also arrangements to be made around testing,” Melnick said. “Some organizations may want 
to do their own testing or contract through a private test provider. I don’t know if we have seen that in 
Canada yet, but we have seen that in other countries. As we progress over the next weeks and months, 
that may become an option.”

Finally, if there is a contagion in the workplace, organizations should have proper procedures to contain 
it, and keep track of the data. “If needed, people might have to close their workplace and send people 
back home until the crisis has been dealt with, before bringing them back,” Melnick said.

Excerpt taken from Canadian Underwriter Online - by David Gambrill, May 6, 2020
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Full service restoration for all soft goods

Central dry cleaning and finishing plant

24 hr Emergency Services (1-888-834-7343)

Complete pack outs

Detailed room by room inventories
(standard)

Long and short term storage

Independent lab analysis

Two Certified Environmental
Dry Cleaners on staff

Pick-up and delivery service

Over 50 years of experience in 
garment restoration and dry cleaning

Professional member of the Dry Cleaners
and Launderers Institute

Reduce losses and guesswork

Help with storage related issues

Improve understanding and 
communication with the insured

Help eliminate unnecessary claims

Increase reporting accuracy

Commercial
Laundry

GARMENT RESTORATION SPECIALISTS

GEORGIAN
Garment Restoration Specialists

        By using a professional cleaner 
for expert garment restoration.

 

 

 

 

 

www.GeorgianCommercial.ca

RECEIVING: 

221 Cundles Road East, Barrie ON L4M 6L5

103 Bayfield Street, Barrie  ON  L4M 3A9

ADMINISTRATION AND MAIN PROCESSING PLANT: 

local 705-737-1796 

toll-free 1-888-834-7343
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PROVIDING ENVIRONMENTAL  
AND BUILDING RELATED CLAIMS  
CONSULTING SERVICES FOR  
THE INSURANCE INDUSTRY:

NATIONAL EXPERTS, LOCAL RESOURCES
We provide fully qualified professionals, utilizing proven technologies and 
methods, through our network of national experts and local resources.  
With over 40 offices across Canada, Pinchin can provide timely expert  
services at your doorstep.

• Fuel Spills / Contaminated Site Clean-up

• Investigation, Remediation, Restoration

• Peer Review and Litigation Support

• Environmental Underwriting Review

• Building Envelope / Civil / Mechanical Engineering

• Mould & Asbestos

• Smoke Damage

• Water Damage

• Water Damage, Water Leak Assessments (cause and origin) & Restoration

17 OFFICES ACROSS ONTARIO

Barrie  |  Hamilton  |  Kenora 
Kingston  |  London  |  Mississauga 
Oshawa  |  Ottawa  |  Peterborough 

Sault Ste. Marie  |  St. Catharines 
Sudbury  |  Thunder Bay  |  Tilbury 

Timmins  |  Toronto  |  Waterloo

pinchin.com | 1.855.PINCHIN 

24/7 Emergency Response 

1.800.577.2653
insurance@pinchin.com

SERVPRO of Barrie

Why Choose Us?

Faster To Any 
Size Disaster

Fire & Water - Cleanup & Restoration™

24/7 Emergency Service

Highly Trained 
Technicians

Advanced 
Technology

(705) 733-7767

www.servprobarrie.com
office@servprobarrie.com

Like It Never Even Happened
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Strategies to Cope with COVID 19
COVID-19 – Some Strategies to Cope
We all have a routine that we follow daily; but unfortunately the COVID-19 Pandemic has resulted in 
severe restrictions to our routines, which will affect your mental health as we try to navigate through 
this.

The following are some strategies to assist in this unprecedented time in all of our lives:

Keep to a Schedule - Create a new normal at home with structure and consistency. Maintaining a 
daily routine can help us preserve a sense of order and purpose in our lives despite the unfamiliarity of 
isolation. Try to include regular daily activities, such as work, exercise or learning, even if they must be 
executed remotely.

Stay Informed - Limit exposure to media related to COVID-19 by using consistent and credible news 
sources for your information.

Stay Active - Exercise when you are physically capable of doing so. Go for a walk or a bike ride at 
least once a day and each person you pass say hello and smile at them. There are also virtual exercise 
classes, or even de-cluttering your home! 

Do Something Meaningful - Give yourself things that you can actually accomplish and look forward to 
within the confines of your home, like planning to have a guitar lesson on YouTube or a project you've 
been meaning to start.

Connect With Others - Address your feelings of isolation and loneliness by staying connected through 
digital communication. Use technology in socially healthy ways and set reminders to connect with 
others by video chatting with friends, having a virtual lunch or a coffee date. Staying connected can 
reduce stress and increase happiness.

Find Sources of Comfort - Slow down and reflect on a past positive event. Look at old pictures or videos. 
Seeing, hearing, or thinking of loved ones can recreate old attachment bonds. And there is nothing 
like comfort food which reminds us of being safe and cared for. Embrace little connections; they can 
be meaningful.

Create Something – Return to an old hobby like, sketching, painting, or knitting. Anything to get your 
creative juices flowing. 

Distract Yourself – Watch a TV show and/or movie that you've been wanting to watch but haven't had 
the time. Even reading or listening to music can be calming and comforting.

Plan for the Future - Make a post-quarantine bucket list, or a list of things that you want to do once this 
is all over, like maybe a birthday party or even a vacation. It can help to make a list of what you want 
to do when you can be with your family and friends again. 

Practice Self Kindness - Use alone time to get back in touch with you. Take a stroll through nature and 
focus on what you're grateful for. Consider listening to music, taking a bath, and focus on just being 
present and mindful.

Work with a mental health professional - Sometimes prolonged feelings of loneliness can lead to serious 
mental health conditions. If you think that you might need professional help, consider reaching out to 
the Employee Assistance Program. It is available to you and your family 24 hours a day, 7 days a week 
at 1 800 268 7708 (TTY: 1 800 567 5803). You could also visit eMentalHealth.ca for mental health services, 
help and support. 
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OUR PROFESSIONAL SERVICES INCLUDE

Accident Benefits Claims

Bodily Injury Claims

Corporate Investigations

Subrogation Claims

People & Property Locates 

Surveillance Investigations 

Priority Investigations 

Witness & Claimant Interviews & Statements 

Online Presence & Social Media (OSINT) 

Special Investigations (SIU)

Larrek Investigations has gained a reputation as one of the leading investigative companies. By 
understanding our clients’ needs, we are able to deliver a superior product and continue to exceed 
industry standards. When you choose Larrek Investigations, you will be working with a team of 
experts handling each assignment in the utmost discreet, ethical and professional manner. We ensure 
that our clients receive the best results.
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Times Are a Changin'...
During this unprecedented pandemic, the one thing I have seen is how well people, 
for the most part, are adapting to the forced changes to our lives this pandemic has 
brought … in the last three months, we have seen: 

One of the best things to come from this 
pandemic, was the arrival of my great-
niece, Miss Olivia Grace, on April 7, 
2020; was scary coming into this world 
during the pandemic, but she is doing 
well! #12 of the greats!➠

Businesses close and forced workers 
to set up home offices (where possible)
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➠

➠
I hope you and yours are doing well.  It will be some time before we will be able to resume any 
semblance of “normal”, and you are able to continue adapting to the changes this virus brings.  Stay 
safe!

The "Covid Coiff" or hairdo 
began to emerge as the shops 
were closed; beware of the 
home clippers!

Spring weather was unpredictable; from a Snowstorm (in April, and 2 in May), 
quickly followed by a raging thunderstorm.

Social / physical distancing is required, but 
people became creative and found ways 
to visit while following the rules, including 
great-grandkids doing a fence visit with GG 
(everyone was happy!)
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Why Speeding – Just a Bit – Can Be Dangerous 
Jillian Leblanc, H.B.Sc., P.Phys. 
 
As a teenager, my reason for not speeding was simple; I couldn’t afford the cost of a ticket or endure my parents’ 
lectures on the topic.  Now with the experience of having investigated hundreds of auto collisions, my reasons for not 
speeding have evolved based on observations of driver behaviour, called human factors, and some simple mathematics.   
 
Unfortunately, not everyone believes that speeding can be dangerous.  As a collision reconstructionist, I have seen the 
outcome from drivers that believe that they have super ninja powers and travel at 160 km/hr on a rural road.  It doesn’t 
usually end well.  Even travelling 10 km/hr over the speed limit can change the outcome of a collision and the severity of 
injuries; something I never would have guessed before becoming a reconstructionist.  Here’s how it all breaks down. 
 
You travel during your perception-response time (PRT) 
The faster you travel, the more ground you’re going to cover during the time it takes you to perceive a hazard and start 
to react (brake or steer). If you’re travelling at 75 km/h in a 60 km/h zone, you’re travelling 4 metres per second faster 
than the speed limit.  Even if you react really quickly, within one second (which is not often the case), you have already 
lost out on a precious 4 metres of braking distance – about the length of a small car.  So you are already at a 
disadvantage, and you haven’t even started to brake yet.  The key thing to remember about braking is… 
 
Braking distance goes up exponentially with speed 
The formula to calculate the distance required to brake to a stop is this: 

𝑑𝑑 = 𝑣𝑣
2𝑎𝑎

2
 

Where “v” is your initial speed and “a” is your deceleration, or braking rate. Now don’t let the math scare you.  What 
matters here is that the distance is proportional to the square of speed.  This means that if your speed doubles, your 
braking distance quadruples.  The following graph gives a better visual of this relationship. 
 

 
Figure 1: Graph of the exponential relationship between speed and stopping distance.  Given 
the same braking rate, if the speed is doubled, the stopping distance is quadrupled.  If the 
braking rate is changed, the specific distances will change, but the relationship remains the 
same. 
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Why Speeding is Dangerous (Cont'd)
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The braking rate used here was 0.7 g (units of gravity), which is on the low end for emergency braking on a dry road.  As 
you can see from the graph, with the same braking rate, the distance to brake to a stop from 75 km/h is about 11 metres 
longer than from 60 km/h – about two car lengths.  So, not only do you have less distance available to brake because 
you have travelled further during your perception-response time, but your higher speed also necessitates a longer 
braking distance. Two disadvantages. Which means…. 
 
You crash at a higher speed 
Let’s continue with this example.  Let’s say you’re about 40 metres away when the car begins to turn left in front of you.  
At the speed limit of 60 km/h, you would cover at least 17 metres during a one second perception-response time before 
you began to react to the left-turning car, and you would need about 20 metres to brake to a stop to avoid it.  All 
together, you would need 37 metres to perceive, respond and come to a stop.  You had 40 metres available, so you can 
avoid this crash, with 3 metres to spare.  At 75 km/h though, you travel 21 metres during your perception-response 
time, and you would need about 31 metres to brake to a stop.  That’s 52 metres altogether….and you just T-boned 
someone. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Now let’s look at this another way.  Let’s say you are only 30 metres away when the car turns left in front of you, so it is 
an unavoidable crash in either situation.  At 60 km/h, you will have 13 metres left to brake after your one-second 
perception-response time, and your impact speed will be about 36 km/h.  It’s a bad day, but it’s a relatively minor crash.  
From 75 km/h however, you only have 9 metres left to brake, making your impact speed a much higher 63 km/h.  
Speeding just 25% over the limit has now caused your impact speed to be 75% higher. 
 

 At 60 km/h At 75 km/h 
Distance from impact --- 30 metres --- 
Distance travelled in 1s PRT 17 metres 21 metres 
Distance left to brake 13 metres 9 metres 
Impact Speed 36 km/h 63 km/h 

Figure 3: Table comparing the outcome of a crash when the vehicles are 
initially only 30 metres away when the opposing vehicle begins to turn left. 

In this type of situation, the left-turning driver probably made a bad judgement call in deciding to turn.  However, if your 
speed is drastically higher, it can lead to further issues.  This is called…. 
 
 

From 60 km/h 

From 75 km/h 

PRT 

PRT Stopping distance 

Stopping distance 

40 m 

Figure 2: Illustration of the distance a vehicle would travel during a 1 second perception-response time, and the distance 
required to brake to a stop from 60 km/h and 75 km/h.  If both vehicles are initially 40 metres away from a hazard (i.e. 
left-turning vehicle), the vehicle initially travelling at 60 km/h would brake to a stop 3 metres before reaching the hazard, 
while the vehicle initially travelling at 75 km/h vehicle would crash into it, with 12 additional metres required to stop. 
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Last Number of Birth Year
0 - Frozen
1 - The So Sorry
2 - White Winter
3 - Pleasant and Polite
4 - Super Snowy
5 - Always Apologizing
6 - Sweet and Smiley
7 - Touque Wearing
8 - Fricken Friendly
9 - Frost Bit

Your Birth Month

January - Canuck
February - Loonie
March - Beaver
April - Moose
May - Canadian Bacon
June - Poutine

July - Timbit
August - Canada Goose
September - Lumberjack
October - Mountie
November - Maple Syrup
December - Hockey Player

What is Your
Canadian

Name?

What is Your
Canadian

Name?

Why Speeding is Dangerous (Cont'd)
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Violation of expectancy 
Drivers have a certain expectation of how traffic is moving. Whether we are watching the flow of approaching traffic 
before making a left turn, or whether we are on the highway checking our rear view mirror and blind spot before making 
a lane change, we use our experience to judge how quickly traffic will arrive.  If your car is far off in the distance, and 
experience has shown that it will be some time before you arrive, a driver may judge that they have enough time to turn 
or change lanes.  However, if you are speeding excessively, at twice the speed limit for example, you will reach them 
twice as quickly, violating their expectancy of your arrival time.  In these types of situations, what was perceived to be a 
safe manoeuvre can turn into a violent crash.  This type of situation has been a factor in many fatalities involving left 
turns, U-turns, and lane changes on the highway.  
 
At the end of the day, nobody is a perfect driver.  We are all guilty of speeding, myself included. But next time you set 
the cruise control on a wide-open highway, or start to speed in city streets because you’re late for an appointment, 
please think twice. That little extra speed might make a big difference in someone’s life, including your own. 
 

 
About the Author: 

Jillian specializes in collision reconstructions, including investigations of potential 
fraud relating to staged collisions, and has extensive experience with automobile 
Event Data Recorder downloads and analysis.  Her credentials include an Honours 
Bachelor of Science degree and Professional Physicist designation, along with a 
multitude of courses in collision reconstruction.  In addition to having managed 
hundreds of reconstructions, Jillian has participated in automobile crash testing and 
research projects.  She shares her knowledge through articles in industry periodicals 
and presentations to insurers, lawyers and industry groups.  

Submitted by Randy Henderson - May 25, 2020
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Personal Injury, Subrogation, 
Construction Law Litigation, 

Employment and Estate Litigation 
109 Ferris Lane  
Barrie, Ontario  

Tel: (705) 722-4400  
 

www.chcbarristers.com  
 
 

EMPLOYMENT  
AND ESTATES 
DEPARTMENT 

Estate Litigation and 
Employment Law  
including wrongful 

dismissal 

 CONSTRUCTION 
LAW 

DEPARTMENT 

Construction Law 
including 

Construction Lien 
Claims 

 

Jeffery Beleskey 

 
 

Tel: (705) 722-4400 ext. 236 
Email:  

jbeleskey@chcbarristers.com 
**in practice since 2010 

 David Thompson 

 
 

Tel: (705) 722-4400 ext. 231 
Email: 

dthompson@chcbarristers.com 
**in practice since 2008 
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Summer Recipes

Ingredients
• 2 (2 lb) slabs baby back pork ribs
• salt & pepper (coarsely ground)
• 1 1/2 tbsp ground red chile pepper
• 2 1/4 tbsp vegetable oil
• 1/2 cup minced onion
• 1 1/2 cups water
• 1/2 cup white vinegar
• 1/2 cup brown sugar

• 1/2 cup tomato paste
• 2 1/2 tbsp honey
• 2 tbsp Worcestershire sauce
• 1 1/4 tsp liquid smoke
• 2 tsp whiskey
• 2 tsp garlic powder
• 1/4 tsp paprika
• 1/2 tsp onion powder
• 1 tbsp dark molasses

• 1 yellow pepper, diced
• 1 cup fresh chopped cilantro
• 1 clove garlic, minced
• 1 small jalapeño, minced
• 2 tbsp lime juice
• 1 tsp salt
• 2 tbsp white sugar
• 3/4 cup waterDirections

1. Place mango, peach, pineapple, tomato, onion, red pepper, yellow pepper & cilantro in a mixing bowl. 
2. Stir in the garlic, jalapeno, lime juice, salt, sugar, and water.
3. Cover and refrigerate at least 1 hour before serving.

This fruity and spicy salsa is yummy on just about everything from chips to bbq'd chicken; tacos and more!

MANGO, PEACH AND PINEAPPLE SALSA

Ingredients
• 2 mangos, peeled and chopped
• 2 small peaches, diced
• 1 cup diced fresh pineapple
• 4 tomatoes, chopped
• 1 white onion, diced
• 1 red pepper, diced

Directions
1. Preheat over to 300 degrees F (150 degrees C)

2. Cut each rack of ribs in half. Sprinkle salt and pepper (more pepper than salt), and 1 tbsp chile pepper 
over meat. Wrap each half rack in aluminum foil. Bake for 2 1/2 hours.

3. Meanwhile, heat oil in a medium saucepan over medium heat. Cook and stir the onions in oil for 5 mins. 
Stir in water, tomato paste, vinegar, brown sugar, honey, and Worcestershire sauce. Season with salt 
and pepper, liquid smoke, whiskey, garlic powder, paprika, onion powder, dark molasses and 1/2 tbsp 
ground chile pepper. Bring to a boil and reduce heat. Simmer for 1 1/4 hours, uncovered, or until sauce 
thickens. Remove from heat, and set sauce aside.

4. Preheat outdoor grill for high heat. Remove ribs from oven, and let stand for 10 mins. Remove the racks 
from the foil and place on the grill. Grill the ribs for 3 - 4 mins on each side. Brush sauce on while grilling, 
just before serving. 

So tender and juicy, the meat will slide right off the bone!

AMAZING WHISKEY GRILLED BABY BACK RIBS
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Ingredients
• 2 lbs clean, scrubbed red potatoes
• 6 eggs
• 1 lb bacon
• 1 onion, finely chopped

Ingredients
• 2 cups gingersnap cookie   
 crumbs
• 2 tbsp white sugar
• 5 tbsp melted butter
• 1 (.25 ounce) envelope    
 unflavoured gelatin
• 2/3 cup lime juice

• 1 stalk celery, finely   
 chopped
• 2 cups mayonnaise 
• salt and pepper to taste

• 2 1/2 cups heavy cream
• 9 oz white chocolate,   
 chopped
• 3 (8 oz) packages cream  
 cheese, softened
• 1 cup white sugar
• 2 tbsp grated lime zest

Directions
1. Bring a large pot of salted water to a boil. Add potatoes and cook until tender but still firm, about 15 mins. 

Drain and set in refrigerator to cool.
2. Place eggs in a saucepan and cover with cold water. Bring water to a boil and immediately remove from 

heat. Cover and let eggs stand in hot water for 10-12 mins. Remove from hot water, cool, peel and chop.
3. Place bacon in a large deep skillet. Cook over medium high heat until evenly brown. Drain, crumble and 

set aside.
4. Chop the cooled potatoes, leaving skin on. Add to a large bowl, along with the eggs, bacon, onion and 

celery. Add mayonnaise, salt and pepper to taste. Chill for an hour before serving.

This creamy red potato salad will most certainly be a hit for any summer gathering. Goes great with ribs!

RED SKINNED POTATO SALAD

Directions
1. Combing cookie crumbs and sugar in a large bowl. Pour in melted butter and mix thoroughly. 

Press into the bottom and 1" up the sides of a 10" springform pan.
2. Sprinkle the gelatin over the lime juice in a small bowl, and set aside to soften. Bring 1/2 cup of 

whipping cream to a simmer in a heavy pan. Remove from heat, and pour over the chopped white 
chocolate. Let soften for two minutes, then whisk until smooth. Mix the gelatin into the warmed 
chocolate until melted; set aside to cool to room temperature. Beat remaining 2 cups of cream to 
stiff peaks in a large bowl, and set aside.

3. Beat the cream cheese with the sugar with an electric mixer until well blended. Slowly blend white 
chocolate mixture into cream cheese, then mix in the lime zest. Fold the whipped cream into the 
cream cheese mixture, and pour into prepared crust. Cover pan with plastic wrap and refrigerate 
overnight.

Tart and tangy! The perfect summer dessert that can be made several days ahead.

NO BAKE LIME MOUSSE TORTE

Summer Recipes (Cont’d)
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HIGHLANDGARBUTT
C O N S T R U C T I O N

705.428.5417
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WHEN 
LIGHTNING 
STRIKES

Evaluations and expertise 
for recovery and/or repair 
to your electronics and 
equipment.

LARGE LOSS RECOVERY SPECIALISTS FOR ALL TYPES OF CLAIMS. 
ELECTRONIC and MECHANICAL FAILURES, LIGHTNING CLAIMS, RESTAURANT LOSSES and DATA RECOVERY.

24 Hour Emergency  1-800-465-9473     Send all claims to: claims@relectronic-remech.ca
 Kitchener-Waterloo | Mississauga & GTA | London | Ottawa | Barrie | Hamilton
 800-465-9473 or 519-884-8664  877-282-2252 or 905-672-0947  519-884-8003  613-789-9009  705-737-2002  905-540-4004

Assessments   |   Communications   |   Recommendations

www.relectronic-remech.ca
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Social Members Are Important to OIAA Georgian Bay!
Our Social Members and their companies continue to make our Chapter a success,

and we are appreciative of your past and ongoing support.

Due to the COVID-19 Pandemic, it is unknown when we will be able to
get together again at social and educational functions, but we hope

you will continue your social membership with us!

We are continuing to offer social membership for the 2020-2021 term
FREE to all social members who register!

Membership Fee: FREE for 2020-2021 for all those who register

You Can Register:
• Online at www.oiaagb.com; OR
• Complete Registration and email it to:
  Teresa Mitchell @ teresa.mitchell@crawco.ca; OR
• Complete & Mail to:
   Crawford & Company, 570 Bryne Drive, Unit D, Barrie, ON  L4N 9P6

Annual Membership includes quarterly newsletter;
the link to the website; and a reduced rate at events.

Thank you for your continued support !

It's Time to Renew!
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3.5” x 2”
7.5” x 4.5”
7.5” x 9.5”

2020-2021 COST

Kayla Guy - Crawford & Company
570 Bryne Drive - Unit D, Barrie, ON  L4N 9P6

Any issues pertaining to your advertising, please contact Kayla Guy @ kayla.guy@crawco.ca

Your advertisement must be in EPS or PDF format
and adhere to the size guidelines above.

Please send all artwork to the newletter editor:
Kayla Guy @ kayla.guy@crawco.ca

Our Newsletter is published online quarterly;
mid September, December, March & June

CUT-OFF FOR APPLICATION SUBMISSIONS IS AUGUST 28, 2020

Thank you for your continued support !

It's Time to Renew!
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The Funnies
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The Funnies (Cont’d)
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A recently military report on some Canadian long-term 
care facilities will change the way liability coverage is 
underwritten and could even discourage some insurers 
from staying in the market, a managing general agent 
suggests.

“I think you will probably see an exodus of some capacity 
from the [nursing homes and long-term care homes 
liability] class by those carriers who were just dipping 
their toes in, or perhaps were not fully committed to 
the class,” said Stephen Stewart, president and CEO 
of Toronto-based Stewart Specialty Risk Underwriting 
Ltd., in an interview Tuesday. “This will probably harden 
rates.”

As a result of the COVID-19 pandemic, hundreds of members of the Canadian Armed Forces 
have been working more than a month to help maintain staffing levels and to help with 
infection control in some long-term care facilities.

The recent report from the military on some Ontario homes found people left in filth for weeks; 
others left on the floor where they had fallen; cockroach infestations; people choking while 
being improperly fed; patients with brutal pressure sores; and seniors pleading for help for hours 
to no avail, the Canadian Press reported. The report was made public by Ontario Premier 
Doug Ford, who described the allegations as “gut-wrenching,” CP reported.

“There is a general understanding that many of these places are not run very well,” Stewart 
said Tuesday in an interview. “Now you have some documentary evidence of that, and I 
think insurers are probably going to look at the class as a whole more carefully, and probably 
wonder whether this is a systemic issue with the entire class. That is going to have an effect on 
how this stuff is underwritten.”

Going forward, underwriting liability risk for nursing homes and long-term care facilities will be 
far more “granular,” Stewart suggests.

The May 14 report from the commander of the army’s Toronto-based Fourth Canadian Division 
to the commander of the Canadian Joint Operations Command is significant for insurers 
defending liability claims, suggested Pino Cianfarani, Toronto-based defence class actions 
lawyer with Lerners LLP.

“It is not evidence, per se, but it certainly gives claimants and their lawyers a very detailed 
road map for the issues they should be pursuing, and guidance on, for example, what records 
they should be requesting and what to dig for and what questions to ask,” Cianfarani said in 
an interview.

“We have had similar horror stories in the U.S. and that story is not getting any better,” said 
Hank Watkins, New York City -based regional director and president, America’s at Lloyd’s.

It is possible that the conditions found by the Canadian military were not caused by the 
pandemic, Watkins said in an interview.

“I don’t think you go from providing decent care to worse care in a few months,” said Watkins. 
“There are a whole range of coverages that might apply in that case. I am not sure how you 

Reactions to Long Term Care Reports
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ServiceMaster of
Midland & Orillia

P.O. Box 704
425 Cranston Cres.

Midland, ON  L4R 4P4

147 Forestview Rd.
Orillia, ON  L3V 6H1

Tel: 888-248-9404
Email: 

claims@servicemastermo.com

ServiceMaster of
Barrie & Collingwood

1497 SnowValley Rd.
Midhurst, ON

Mailing Address:
P.O. Box 20102

RPO Bayfield North
Barrie, ON  L4M 6E9

Tel: 705-722-5870
Email:

servicemasterbarrie@bellnet.ca

ServiceMaster of
Muskoka & Parry Sound

P.O. Box 2792
35 E.P. Lee Drive

Bracebridge, ON  P1L 1W5

Tel: 800-361-8814
Email:

admin@servicemasterofmuskoka.com

ServiceMaster of
Grey-Bruce

318610 Grey Rd. 1
Owen Sound, ON  N4K 5N4

Tel: 519-372-2206
Email:

claims.greybruce@svmrestore.ca

would attribute those awful conditions to COVID-19. That is up to investigators and attorneys 
to figure out.”

The Canadian military report could have a number of effects, said insurance defence lawyer 
Ari Krajden, partner with Kawaguchi Krajden LLP.

“If the operator’s policy of insurance is up for renewal, the facility is likely to be red-flagged by 
the underwriter who will drastically increase rates based on their knowledge of deficiencies/
risks at the facility,” said Krajden.

Both Cianfarani and Krajden agree that lawsuits against long-term care homes are unlikely to 
allege economic losses.

Instead, they would likely be comprised mainly of claims for pain and suffering, punitive 
damages, and subrogated claims from the Ontario Health Insurance Plan, said Krajden.

“Claims are being made against facilities by individuals that are residents of long term 
care facilities who are presumably elderly and/or not well enough to care for themselves 
independently,” Krajden told Canadian Underwriter. “Therefore income loss claims would not 
have a factual basis to them. Furthermore, most of these individuals already have significant 
care needs and accordingly a claim for future care costs could only be framed as a claim for 
additional care costs that would not have been required but for the incident.”

Excerpt taken from Canadian Underwriter Online - by Greg Meckbach, June 2, 2020

Reactions to Long Term Care Reports (Cont'd)
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DOERRDCS
CLAIMS SERVICES INC.

92 Caplan Ave.
Suite 114 
Barrie, ON L4n 9J2
t (705) 719-7983

517 10th Street
Upper Level Unit 2
HAnover, ON N4N 1R4
t (519) 506-7983

F (866) 577-5140 | doerrclaims.com

This is not a goodbye,
just a see you soon...

 HAVE A GREAT SUMMER
 AND STAY SAFE!
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Advertisers

Newsletter Editor

Kayla Guy 
kayla.guy@crawco.ca

Carroll Heyd Chown LLP
Cotty’s Cleaners
Doerr Claims Services Inc.
Foley Restoration - DKI
Garbutt Construction - DKI
Highland - DKI
Investigative Risk Management
Larrek Investigations
McCague Boriack Barristers & Solicitors
MFAL Engineering Services
MLE & Associates Insurance Adjusters
On Side Restoration
Ontario Spill Response Environmental Services
Pinchin
PuroClean
R & F Construction Inc. - DKI
Relectronic - Remech Inc.
Restorations/Renovations by Rodgers
Royston Restorations
ServPro of Barrie
Service Master
Signature Executive Suites
Thomson Adjusters
Winmar Barrie/Orillia/Georgian Bay/Muskoka

If you see any articles that strike your interest or 
have a suggestion as to what you would like to 
see in this newsletter, please email your thoughts 
and ideas to Kayla Guy at kayla.guy@crawco.ca

Happy CANADA Day!
JULY 1, 2020

See you in September!



RESPOND. RESTORE. RESCUE. 

WORKING TOGETHER as
YOUR TRUSTED RESTORATION PARTNER

Our Mission: When property damage occurs, PuroClean is driven to provide 
an unmatched service experience quickly, professionally, ethically and with 

compassion, resulting in peace of mind for all concerned.

BiohazardMouldFireWater

Barrie
121 Welham Road | Unit 6  | Barrie | ON | L4N 8Y3

(705) 797-1899 | www.PuroClean.ca/pcprs-on

24/7 EMERGENCY SERVICE
(877) 261-7876
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(705) 710-0606 | www.PuroClean.ca/northsimcoemuskoka
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