QIAA Georgian Bay Chapter

TABLE OF CONTENTS

Message From The PreSident........ccoouevvieriiiniiiniienieeeeeteeteest ettt see s et s e ae e Page 2
OIAA GOIf TOUTNEY PROLOS .ooiiieiieieiiieeciieectte ettt s et e e e e e e e e veeeba e e s seaesssaae e s snaaenns Page 6/17
Allstate Back To SChool Safety 101 ccc.uuuiiiiiiiiiiecceeeeeeeeeccre e e e e vae e e e e Page 9
Social Membership RENEWaL.........coccuiiiiiiiiiiiieetieieeteetee ettt ettt Page 12
Chapter Delegate REPOTt......cc.uuiiiiiiiiiiiiiceiieeeccreee e eerere e e e s ear e e e e s te e e e aaae e e e s naanaessesnnnns Page 16
(€10) 1 2] 00 o RS UUR SRR Page 18
OIAA GOIf TOUTTNIEY PROTOS ..eeiieiiiiiiiieiiiieeciiecectte ettt e esste e e teeesae e s seaesssa e e s saaessssaaesssaasnns Page 24/34
Fibre, Whole Grains and Carbohydrates ........cc.ccccevevueiiriiiiiniieiniieeieeeieeeeeeeesee e seee e Page 25
Housekeeping—CSAQ’s Safety Talk .......coocuerriiiriiniiieeiteeeeee ettt Page 28
Identifying Asbestos Risks Prior to Demolition and Reconstruction .........cccccceeveeeveeenseeennenee. Page 30
Aggressive Driving and ROad RagE..........ceiiecuiiiiiiiiiieeicciiteeecctte et e s ere e vaee e s e aaaeesenns Page 32
AQVETTISETS DITECTOTY ...eeiuviiiiiieiieiiteerterteeete ettt eete et et e e st e s st e s st e est e s st e sseesseesssaessaesasees Page 36
Event Calendar........ccueoeieiiiiiieeieeeeeetectee ettt sttt sttt e ne e Inside Back Cover

September 2010 Issue # 1 Page 1



QIAA Georgian Bay Chapter

CSSAGE FROM THE PRESIDENT

Georgian Bay Chapter has been very fortunate to have such a profoundly experienced group of exec-
utive members. This dedicated group has worked diligently and tirelessly, often “under radar” to
bring us to where we are today. On behalf of Georgian Bay, I would like to extend a big heartfelt
thank you to several members of this group who are moving on and who will be greatly missed:

Thank You Dorothy Thank You Alf Thank You Judy Thank You Pat

The past year we have consistently enjoyed healthy attendance levels despite our challenging geo-
graphical area and everyone’s demanding commitments. Our meetings have offered excellent net-
working opportunities, fellowship and loads of fun, while providing continued knowledge and educa-
tion in our various areas of expertise. Our vendor group with their continuing dedication and their
support of all chapter activities has been second to none! The June wrap up on board the
“Serendipity Princess” on beautiful Kempenfelt Bay was enjoyed by so many. And the Annual Golf
tournament at Bear Creek Golf Club was a fabulous way to end the year. We also wish to thank eve-
ryone who helped out throughout the year with the various charity drives. Your unselfish giving will
be truly appreciated by the recipients of your generous gifts.

And on a sad note, Georgian Bay lost a great supporter and advocate on July 4th with the sudden and
tragic passing of Chris Sprecker, owner of Paul’s Restoration, Barrie. Chris was a long time member
of the industry and well known to many at Georgian Bay. At the request of the family, donations
were accepted in honour of Chris’ father — Walter on behalf of the CNIB at the recent Annual golf
tournament.

All this and more could not have been possible without the hard work and dedication of Loralee and
her executive group. A great job and a big Thank You — Loralee!

With the many new faces on this year’s executive, I ask everyone to please make them all welcome.
We also have numerous vacancies that must be filled and I will elaborate on this when we meet later.
Start thinking about where you want to help out. Remember this is your Chapter and you are the
most important member.

While much was achieved last year, our priority as the proverbial torch is passed, will be to maintain
what has been accomplished and to strive to build upon these achievements for the betterment of the
chapter, it’s members and the OIAA in general. I take the confidence and the responsibilities you
have placed upon me very seriously and ask only for your help and support.

Peter F Jablonszky, CIP
President, OIAA Georgian Bay Chapter
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LAUGHTER IS THE BEST MEDICINE...
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Toll Free No.: 1-800-461-8476
' CORMIER
| ADJUSTING LIMITED  Serving you in Parry Sound
Muskoka & Haliburton

Huntsville Bracebridge Parry Sound

(Head Office

Street / Mailing Street / Mailing Street / Mailing

7 John Street, Suite 16 505 Hwy 118 W, Suite 458 69A Bowes Street

Huntsville, Ontario Bracebridge, Ontario Parry Sound, Ontario

P1H 1H2 P1L 2G7 P2A 2X4

Telephone Telephone Telephone

705-789-2332 705-224-8390 Jim: 705-342-9829

\ - Wayne: 705-746-9344

Fax Fax

705-789-2766 705-789-2766 Fax
705-789-2766

Adjusters

Al Cormier, President Adam Cormier, CIP Jim Dewar, CIP, CFEI

acormier(@cormieradjusting.com | adamcormier(@cormieradjusting.com | jdewar{@cormieradjusting.com
Wayne Cormier
waynecormier@cormieradjusting.com
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The Rugh‘t Response The Right Result

— J®
PAUL DAVIS SYSTEMS

Restoration Specialists

We will approach every job you assign us with absolute honesty and integrity

HEAD OFFICE ORILLIA OFFICE
4649 9th Line, RR#2 - 9 Ontario St, Unit #2
Beeton, ON, LOG 1A0 Orrillia, ON, L3V 6H1
Tel: 705-458-8001 Tel: 705-325-8003
Fax: 705-458-0468 Fax: 705-325-2996

G you can't Dry Faster! W%
Email: simcoecounty@pds.ca Email: simcoecounty@pds.ca
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We're First General, CARROLL

and help has arrived. | —HEYD
CHoOwN

LEADERS IN LITIGATION

FOR OVER 35 YEARS

+ Auto Insurance + Accident Benefits

* Auto Accidents + Occupier’s Liability

+ Personal Injury Law + Disability Insurance

* Property Insurance + Life Insurance Claims

* Fire Claims + Boating Accidents

* Employment Law + Insurance Appraisals
D. Kevin Carroll, Q.C., LSM Deborah Neilson, B.A., LL.B.
Richard AN. Heyd, B.A., LLB. Pamela Quait McClelland, B.A. L.L.B.
Roger Chown, P.Eng., LL.B Corey Wall, B.A. L.LB.
Ted Chadderton, B.A. (Hons ), LL.B David Thompson, B.A J.D..
104 Ferris Lane
P.0. Box 548 i
PO B www.chcbarristers.com

T 7240 722-4400
Come visit our new location
109 Ferris Lane, Barrie Ontario. &

EXtreme

Collision
Center

Doug Meredith

Tel: 705 329-3999
Fax: 705 329-2722

The power of a national network,
the familiarity of a trusted neighbour.

At First General Services Canada, our focus is to return

35 Ontario Street
Orillia, Ontario L3V 6H1
our clients to pre-loss conditions in an efficient and cost- extreme@bellnet.ca
effective way, Our affiliates are more than part of a coast-
to-coast restoration network — they are trusted members of
their local business communities, As independent business
owners, they stake their reputations on providing best in
class services to meet the needs of their clients.

First General Services
www.firstgeneral.ca | 1-800-567-5678 Quality, Integrity. Accountability.
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Damage Assessment
En ental

Alarm System Analysis
Fire / Bu tion » Fire Supp

ERIENCE TO DFLWE- . ASPECTS OF FORENSICE !
U \||m\u Y BELIEVE IN OUR MI3STON OF DISCOVERING THE TRUTH BY DD
\REFUL £ \l THOROUGH SITE EXAMINATION AND LABORATOR)

AN UNBIASED OPINION BASED ON FA Al

www.origin-and-cause.com 1-888-OCI-FIRE

M“s“"'l:haan

CONTRACTING G CLEANING
apecialist In Emergency Restoration

Commercial and Residential
Serving Southern Ontario’s Insurance Industry Since 1971

1-800-361-6900
www.masterclean.ca

Mark English + Bill Hanlon + Bruce Copoc
Dan Koekkoek + Brent Looby

national
institute
of disaster
restoraton
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DID YOU KNOW....

As of August 1, 2010, if you are a fully licensed driv- P INC H IN

er who is 21 and under or a novice driver and are ENVIRONMENTAL
caught with any alcohol in your blood, you will re-

. . . . . . 2470 Milltower Court
ceive an immediate 24-hour roadside driver licence Mississauga, ON L5N 7W5
suspension and, if convicted, you will face a fine of ) , direct 905.363.1314

. . Elvira De Gasperis, B.Sc.Hons., CRSP mobile  416.816.5294
$60-$500 and a 30-day licence suspension. Senior Project Manager fax  905.363.0681

Indoor Air Quality & Microbial Contamination edegasperis@pinchin.com

TAYLORED

HOME IMPROVEMENT LTD.
Disaster Response

Cunnincham @
Lmdsey
74 Cedar Pointe Drive Suite 1001

Barrie, ON L4N 5R7
Telephone: (705) 728-8398 Facsimile: (705) 734-0559

Kerry Purkiss|
Office: 705-325-3332 L.
Cell: 705-330-9605

kerry@tayloredhomeimprovement.com
www.tayloredhomeimprovement.com

Greg Doerr, CIP, Branch Manager

Matthew Crisp

Denisse Cumby, CIP 24 Hour Emergency Service
Hector Palma, B.Sc.

Investigative Research Group

‘ 49 Truman Rd., Suite 102 Barrie On L4N 8Y7
' 1eL: (705) 739-4800

1-800-721-7393

Providing Services Throughout Ontario

E-mail info@ irg-investigation.com
www.irg-investigation.com

Surveillance ¢ Backgrounds ¢ Activity Checks ¢ Interview / Statements ¢ Financial

* Employment History * Locates ® Accident Re-Construction ¢ Link Analysis
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ALLSTATE BACK TO SCHOOL SAFETY 101: 10 TIPS TO
MAKE YOUR RETURN TO SCHOOL STRESS FREE

With fall just around the corner, thousands of post-secondary students across Canada are packing up their belong-
ings to move across the province or even the country to pursue their studies.

"Whether you're moving a hundred kilometres away from home or a thousand, it's important to keep yourself and
your possessions safe," says Amy Woods, official spokesperson for Allstate Insurance Company of Canada.
"Although we've had a small number of claims, we've noticed that theft seems to be an issue for university stu-
dents. Having the necessary protection in place and taking a few simple steps before you leave for school allows
you to enjoy your university experience with fewer worries."

Allstate Canada has put together 10 tips to help you stay safe this school year:

1. Whether you're living on or off campus, look into the rules and regulations of your home away from home
before you leave. Make sure you do not bring anything that is not permitted.

2. Dormitories may seem like a fun, safe environment, but it is important to make sure to lock your door
whenever you leave your room in order to protect your belongings.

3. Ifyou are bringing any items of high value to school, such as musical instruments or jewelry, consider hav-
ing them insured against theft or damage before you arrive at school.

4. Never abandon your laptop in a library. It only takes a few moments for someone to walk by and swipe it. If
you must leave it temporarily, invest in a laptop lock to act as a deterrent.

5. Ifyou're renting a room or an apartment in a building, you may be required to have tenants insurance,
which protects you and your belongings if your property is stolen or damaged. Speak to your family's insur-
ance provider or ask someone you know for a recommendation for an insurance provider in your new city.

6. When you take a car out of province, remember to check with your auto insurance company to see if you
are covered while away and contact the province's transportation department to see if you need to change
your license plates.

7. Don't leave anything valuable in your car, especially in plain sight. Put any high value items in the trunk or
glove compartment where they can't be seen.

8. Keep an eye on your laundry if you're doing it at a Laundromat to avoid having your belongings stolen.
Bring homework or a book with you to help pass the time.

9. How safe is your dormitory building? Look into the guest policy for your dormitory and see what kind of
security procedures they have in place. If you feel unsafe, speak to an RA or an administrator about creat-
ing a secure environment.

10. These days, many student cards act as more than identification. If you have a meal plan or library account
associated with yours, report it immediately if it goes missing.

Staying safe while you're back at school doesn't have to be as difficult as getting an A in chemistry. By keeping
these simple tips in mind, you can focus on getting that project in on time and having fun.

Submitted by Trevor Walker, R & F Construction

September 2010 Issue # 1 Page 9



QIAA Georgian Bay Chapter

Danll’le Dactavratinnc
maul 2 Ncoawvidaliviio

(Division of Sprecker Construction Ltd.
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P = 112 Commerce Park Drive, Unit #H, Barrie, ON L4N 8\/\/8
Paul's Restorations ph: (705) 728-7285 | 1-800-425-9963 | fx: (705) 728-8460
Disaster Repair and Cleaning Specialists

You know Paul’s Restorations Barrie for our
superior Water and Fire restoration work.

Paul’s Restorations is also known for our content processing. Our
inventory, pack outs, cleaning and handling of contents has shown
higher salvage rates, lower costs and superior customer satisfaction.

The relief your clients need...

When disaster strikes, call Paul’s Restorations. We’ve been helping
insurance customers recover from disasters and rebuild their lives for
years. Let our fully trained and insured technicians help you help them.

Rely on our people | Our technology | Our experience

“Always ready when you need us” | 24 hours a day, 365 days a year
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Waier & Fire Restoraiion

m i Harold Leiher, CIP  QIAA
STEAMATIC. STAYNER e

total cleaning & restoration =
\\‘W For a Cleaner, Healthier Home ... H R LEIHER
INSURANCE ADJUSTERS INC

Trevor Garbutt
Cell: 705-444-4675

7482 County Road 91, Stayner, Ontario LOM 150 - Bel i R Ehones (/0 142 (n4d
P 705.428.3854 Fo. 705.428.5417 Lkt 112 Fax: (705) 733-0934
: : Barrie, ON L4M 5G1 leiheradj@bellnet.ca

Email: tgarbutti@garbutt-steamatic.com

INDUSTRIAL PARK GAA Derek Francis, CFEI ~ QIAA

/6 8 L L I § I 0 N H R LEIHER
"~ Since 1673 INSURANCE ADJUSTERS INC.
dizzz>s. MICHAELH.REPATH @)
T “Dedicated to Excellence” :
@ oot ity St ChiBae: Oifiarto: LEFERA 93 Bell Farm Rd. Phone: (705) 733-0826
niano . 3. ntano oTE——— Sl
325480 ' EXCELENE Unit 112 Fax: (705) 733-0934
r?n?ks-a@indusmgparkmllisli::: ;22:606 R Barrie, ON L4M 5Gl1 leiheradj@bellnet.ca
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SOCIAL MEMBERSHIP RENEWAL

As vendors and service providers, your support and participation in our Association is essential to
our success. On behalf of our Adjuster Members & Executive, we wish to thank all who attend func-
tions, donate prizes and volunteer their time to assist our Executives.

For non-adjusters who wish to participate in the OIAA Georgian Bay Chapter functions at a reduced
rate and/or would like to receive our newsletter, please forward your Social Membership dues to the

address below.

Cost $35.00 per company for September 2010 — June 2011.

Name(s):

Company:

Address:

Phone: Fax:

Email Address:

Return payment to:

OIAA Georgian Bay Chapter
c/o First General Services (Huronia) Ltd.
70 Ellis Drive, Unit 5
Barrie, Ontario L4N 873
Attention: Karen Raymond
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[OE]

/ E CONSTRUCTION
FINE HOME RENOVATIONS, RESTORATIONS & DESIGN

BARRIE (705) 722-4545

The First Response Team

Member of the IntegResource Canada Organization
INSURANCE RESTORATIONS
Tarion Registered

Ron Fox Deni Ongaro Steve Fox
Serving the insurance industry for over 50 years
Tel: 705-722-4545 Fax: 705-722-6849
24 HOUR TOLL FREE PAGING 1-888-313-5103

Serving Simcoe County and Surrounding Areas

Experienced detail estimators
Superior workmanship
Extensive training

Guaranteed satisfaction
Uniformed employees
Heated Warehouse

Complete mini storage facility with individual customer entry

keith.moore@bellnet.ca
158 Tiffin St.

[I%Resource

Merrber o° the IntegResoJarce Meaverk
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and use the best professional
cleaner for textile restoration

WWw.georgiancommercial.ca Georgian Commercial | 28 Currie St.| Barrie |L4M 5N4 | (705) 737-1796
Finishing Plant | 103 Bayfield 5t Barris | LAM 3A0 | (705) 737-5764
Full service restoration for all soft goods
Central dry cleaning and finishing plant
24 hr Emergency Services (1-888-834-7343)
Complete pack outs

Detailed room by room inventories
(standard)

-
g1 -

Long and short term storage

Independent lab analysis

Two Certified Environmental .
Dry Cleaners on staff /

Pickup and delivery service i | 7,

Over 50 years of experience in : = :
garment restoration and dry cleaning ‘ ;fﬂ
et

Professional member of the Dry
Cleaners and Launderers Institute

v ——
( COTTY'S| VWaenrcueaness || S & &5
m'an l.td' = AN Gmgwhu‘:ua aie L s |£mmq | ELEEEEF{EQ“ nj
“Popatons Mather *#llied Group of Companies e Affiliated ey
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KING-REED

INVESTIGATION SERVICES

TRUST THE
 EXPERIENCE

EXPERIENCE THE

TRUST

Specializing in catastrophic claims, King-Reed's team of experienced professional investigators
will collaborate with your firm on a case-by-case basis to limit your exposure to fraudulent or
exaggerated claims. Using state-of-the-art technology and innovative surveillance methods,
we deliver the information you need to stay A Step Ahead.

WWW.KING-REED.COM
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CHAPTER DELEGATE REPORT

We had a successful meeting of the current and new members of the OIAA Executive at the Travelodge
Motel in Toronto on August 11, 2010. The meeting was well attended by Chapter Delegates from
across the province.

At this meeting, the executive reported on new initiatives that included the launch of a new website for
the OIAA, the removal of the bursary, new training programs, and a new marketing strategy to in-
crease awareness of the benefits of becoming a full OIAA member.

The new members website is up and running! The official launch party was held at the Rosewater
Supper Club in downtown Toronto. Members are encouraged to use the new website to renew this
year’s dues as well as to explore what the website has to offer. Login at www.oiaa.com and use your
last name as user name and your OIAA member number as your initial password. I have a list of Geor-
gian Bay Chapter member numbers if you are unsure of yours.

It was decided that the annual bursary will be discontinued due to a decline in submissions by the
membership. The money allocated for this will now be used for the development of a new training ini-
tiative.

The new marketing strategy this year will include a membership drive focusing on the benefits of be-
coming a full member of the OIAA and the advantages that will accompany this. For example, at some
events, there will be a significant advantage available to members versus non-members when it comes
to the price of admission for seminars.

Past President’s Night will be held at the Westin Hotel in Toronto on October 13, 2010.

The Provincial Claims Conference will be held at the usual spot — The Metro Toronto Conference Cen-
tre on February 8th -gth, 2011.

This year’s Out of Town Meeting will be held in Windsor on May 26t — 27th 2011.
Keep a lookout as always for new events and locations in the WP!
Yours truly,

Craig Ryther, OIAA Chapter Delegate
craig@claridgeadjusters.com
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OIAA GOLF TOURNEY 2010
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GOLF REPORT- OIAA GEORGIAN BAY CHAPTER

The Annual Georgian Bay Chapter Golf Tournament was held at the Bear Creek Golf Club on August
13th 2010. This is our fifth year at Bear Creek. It is a wonderful facility, the course was in excellent
condition and weather was perfect.

We played 18 holes of golf with a shot gun start at noon with 148 Golfers participating in this tourna-
ment. There was relatively minor hold ups at some of the smaller holes, but in all everything went
smoothly and all participants to my knowledge had a great day.

This year the OTAA sponsored “ monogrammed” Golf Shirts and hats for the golfers. These golf shirts
and hats were well received. The volunteers did an excellent job with registration and distributing
these shirts and hats and my sincere thanks to all that assisted me at this tournament.

The putting green was hopping. Everyone participated in the putting contest which was sponsored by
First General Services. Kym Blom did a great job. All proceeds collected was donated to her charity of
choice “Candle Lighters”. Well done Kym. $1455.00 was raised and the winner of the IPAD was Rob

Rennie.

We also had a chipping contest sponsored by King Reed’s Fredd Tonn. It was difficult to chip into the
buckets or baskets but we had a winner. All proceeds collected from the chipping contest was donated
to the Cancer foundation and this was in excess of $800.00 and the winner of the Blue Jay tickets was
Rick Rimkey.

We also had a Club Cleaner set up at the club house for those that wanted clean clubs to play with.
This was sponsored free of charge to all golfers by Highland Restoration.

The DKI Group sponsored the liquor cart on the course. I am sure everyone had a few drinks on this
group and we wish to extend much thanks for this generous sponsorship.

The 50/50 draw at the end of the night generated income of $980.00 and this was donated to the
CNIB in honor of our friend “Christopher Sprecker” of Paul’s Restoration who passed away in an very
unfortunate motorcycle accident earlier this year.

The club put on a great steak and Chicken dinner afterwards and the staff were all very helpful through-
out the course of the tournament.
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We had 148 golfers for the day and 17 holes sponsored.

I would sincerely like to thank all the golfers

that participated and especially all the hole sponsors and prize sponsors. Without your contributions

this tournament would not have been successful.

We have booked this facility again for next year, so mark your calendars for AUGUST 12TH 2011. Bear

Creek is now a 27 hole course.

We had hoped to use all 277 holes this year, but we did not get the turn-

out we had last year. Maybe next year we can strive to make this a much bigger event and use all 277

holes.

This is my last year a chair of this golf tournament and as a director on the OIAA Georgian Bay Chap-

ter.

I would like to thank you all for the support over the years and trust you will continue to provide

this support to the chapter in the coming years. You have a great executive for 2010-2011 year and

your continued support would be appreciated.

We acknowledge the following hole sponsors and prize donators . If anyone has been missed off
these lists, please let me know and I will acknowledge same in our next issue.

Hole Sponsors

Winmar Barrie/Orillia/Midland/Collingwood/Muskoka
Paul’s Restorations

Itech Precision Cleaning

HR Leiher Insurance Adjusters Inc.

Service Master Midland

R&F Construction

Foley Restorations

IRG

A.S.A.P. Security

Prize Donations

Foley Restorations

HR Leiher Insurance Adjusters

Winmar Barrie/Orillia

GR South & Associates

King Reed and Associates

Claridge Insurance Adjusters

Crawford and Company Barrie, New Market & Orillia
Steamatic

Paul Davis Systems
Pinchin Environmental
Rainbow International
Restorations by Rodgers
Service Master Barrie
Strone

Whitehall Bureau Canada
King Reed Investigations

Al Langman Construction

Winmar Midland/Collingwood/Muskoka
IRG

Service Master Barrie

Restorations by Rodgers

R&F Construction

I-tech Precision Cleaning

Highland Restorations

September 2010 Issue # 1

Page 19



QIAA Georgian Bay Chapter

Medisys Pilot/Aviva Canada

Pauls Restorations Gore Mutual Insurance

Total Cleaning Restoration (TCR) Strone Restorations

First General Services (Huronia) Paul Davis Systems

Barrie Appraisal Services Pinchin Environmental

Service Master Midland/Orillia Stay Kleen Services

A.S.A.P. Security Chalmers Auto Body

Matrix Loss Adjusters Parkway Collision

Western Assurance Company Cunningham Lindsey Adjusters
Roberts Collision Tuttle Auto Body

We had some very large prize donations, and these prizes were placed in our 50/50 draw. The 50/50
draw generated almost $2,000.00 in income. 50% was given back to the winning ticket holder, Alf
Strudwick and the balance of the 50/50 money was donated to the President’s charity of choice, CNIB in
memory of Chris Sprecker.

As indicated above, we had a great day for golf. I hope everyone that participated had a great time and
will participate again in 2010.

Dorothy Lowry
OIAA Golf Chairperson

“We pay attention Peter D. Archibald,
. . . to detail” . i i
Barrister & Solicitor
coLusiimbRtE 00 @ Tel 705-726-4511
. . 59 Collier Street,
Martin Monteith PO Box 907
Barrie, ON President ) B :
L4N 2N3 martin@zenetec.com B'dI‘I‘IC, ()l‘ll’dl“ltjl, L4M 4Y6

Fax 705-726-0613

705-737-1988 IIIE i pda@bconnex.net

& 2
www.zenetec.com COLLEIGN SoruTioNs NETWORY

| BNW 5ARRIE APPRAISAL SERVICES
S Specializing in Auto, Marine, Heavy Equipment,
Recreational Equipment & Farm Equipment.
Aurora to Huntsville / Orangeville to Sutton Highway #35

g MEMBER ONTARIO INDEPENDENT APPRAISERS ASSOCIATION
UNIT "B", 159 ANNE ST. SOUTH, Barrie, ON L4N 2E4 Bus: (705) 726-2692 Fax: (705)726-9783

September 2010 Issue # 1 Page 20



QIAA Georgian Bay Chapter

Water - Flood - Fire - Wind - Vandalism - Smoke - Mould - Asbestos - Fuel Spill - Additions - Renovations

L

Replace? Restore? We have options.

Our patented Contents Solutions allow us to restore even the most soiled
items back to pristine condition - and best of all, certified clean and bacteria free !

BARRIE (705) 734-3326
COLLINGWOOD (705) 443-4333
ORILLIA (705) 325-5746
info@rfconstruction com
www.rfconstruction.com

(705) 645-7658

info@tcrmuskoka.com
www.tcrmuskoka.com

R & F Constructions i F%¥
EX%A8x Disaster Kleenup- EXRADX Disaster Kleenup® EXRA8X Disaster Kleenup®

BARRIE » COLLINGWOOD e ORILLIA MUSKOKA YORK REGION

1-800-228-7739 1-888-755-5165 1-877-333-0222

(905) 939-8588

info@foleyrestoration.com
www.foleyrestoration.com

~
N esporta
&Y
ResortssOntario (__
e ot wp o evis ploce. &:ﬁ:&iﬁﬁﬁ Certified Firm
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DID YOU
KNOW....

Vehicle owners can be
charged if their vehicle
illegally passes a
stopped school bus.

Fines range from $400
to $2,000.

PENALTIES FOR NOT
STOPPING

Water is & oy we 1ake for granied. untif there's ioo much,
First offence:

$400 to $2,000 and six
demerit points

When & Sood ooours, you need hefp and you nesd it fast. The
BTRONE =merg=ncy response =am is standing by and readdy

i el yoi M howrs o doy /7 days & week. T oorparaiely
ODOCLUME T
RECOVERY &
RESTORATION
EERYVIOE

owned and managed branch network =psures oonsEEncy

ancd rapid mohitzaban. This supports cor solid commitment Each subsequent

offence:
$1,000 to $4,000, six
demerit points and pos-
sible jail time up to six
months

o ewoedlenios i werkmaress iy and supenion customer S=rice.

STRONE

Ernergency? Call us af
1-866-877-5834

O visdl sironeca for aare infrrmalion,

Rob Martin

525 Dominion Avenue
P.O.Box 53

Owner / Operator

@

International

RESTORATION & CLEANING

Midland, ON L4R 1P0

Bus. 705-527-RBOW (7269)
Fax 705-526-7213

www.Rainbowlntl.com

Independertly Owned & Operated Franchise

GR South & Associates

Insurance Adjusters Inc

Gary R. South cFg, cip

Michael Epp METT, CFEI

GAA

19 Front 5t. N, 1st Floor
Orillia, ON, L3V 4R6

PH: 705-238-5850

Fax; 705-238-5854

Toll Free: 1-866-535-5850
Email: grsouth@reach.net
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OCTOBER MONTHLY MEETING

Please mark your calendars for our first monthly meeting on Thursday October 7th.
Our speaker will be announced soon. An agenda will be provided in advance by email.

Thank you for your patience and we look forward to seeing you at the meeting.

OIAA Georgian Bay Chapter
Advertising for the 2010—2011 Season

Black & White Colour
Business Card Ad $100.00 $150.00
Double Business Card Ad $170.00 $250.00
Half Page Ad $300.00 $450.00
Full Page Ad $500.00 $750.00

Claridge Insurance Adjusters Inc.

Lori Ryther, B.A. CIP

p: 705-797-2095
f: 705-797-2085
e : lorif@claridgeadjusters.com
w: www.claridgeadjusters.com

19 Collier Street, 2nd Floor, Barrie, ON L4M 1G5

SAFETY TRAINING ¢ SAFETY POLICIES & PROGRAMS
WSIB CLAIMS MANAGEMENT
SITE SAFETY MANAGEMENT ¢ SAFETY TALKS

Claridge Insurance Adjusters Inc.

Craig Ryther Member of

p: 705-797-2095

f: 705-797-2085

e : craigi@claridgeadjusters.com
w: www.claridgeadjusters.com

19 Collier Street, 2nd Floor, Barrie, ON L4M 1G5
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FIBRE, WHOLE GRAINS AND CARBOHYDRATES

A heart-healthy diet includes foods that are high in fibre. Good sources of fibre can be found in two food
groups known as complex carbohydrates: whole grains such as wild and brown rice and oatmeal, and
vegetables and fruit.

Fibre is a vital part of a healthy diet, but most of us are getting less than half the recommended amount.
A healthy adult needs 21 to 38 grams a day, but surveys show that the average daily Canadian intake is
about 14 grams.

Easy ways to boost fibre intake

The good news is that you don't have to radically alter your diet in order to increase your fibre consump-
tion. Simply switching from a refined breakfast cereal to a high-fibre one (such as a 100% bran cereal),
from white bread to 100% whole-wheat bread with the germ, or from white rice to brown rice, can make
a dramatic difference in your fibre intake and your overall health. Canada's Food Guide recommends
making at least half of your grain product servings whole grain each day. Choose grain products that are
lower in fat, sugar and salt.

Fibre is a carbohydrate found in plants. But unlike other carbohydrates, it passes through the body un-
digested. That means fibre adds zero calories — a bonus if you're trying to manage your weight. Studies
show that women who consumed more fibre were half as likely to be obese as those who consumed less
fibre. Obesity is a risk factor for heart disease and stroke.

There are two kinds of fibre: soluble and insoluble.

Soluble fibre

Soluble fibre is a soft fibre that may help lower cholesterol and control blood sugar. The best sources are
oatmeal and oat bran, legumes such as dried beans, peas and lentils, and pectin-rich foods such as ap-
ples, strawberries and citrus fruit.

Insoluble fibre

Insoluble fibre, or roughage, is bulky. It helps you feel fuller and promotes bowel regularity. It's found in
wheat bran, whole-grain foods, and the skins, leaves and seeds of vegetables and fruit.

When eating high-fibre foods, make sure to have plenty of fluids such as water or soups to help your di-
gestive system work better.

Low-fibre foods
Refined foods have had much of the fibre removed. Most products made with white flour are deemed to
be refined such as doughnuts, cookies, crackers, white bread, rolls and pasta. That's why eating a slice of

September 2010 Issue # 1 Page 25



QIAA Georgian Bay Chapter

white bread, for example, won't satisfy your hunger nearly as much as a slice of 100% whole-wheat
bread with the germ.

Shopping for high fibre

When shopping, check food product labels carefully. Look for 100% whole grain or 100% whole wheat
with the germ at the beginning of the ingredient list, and check the fibre content in the Nutrition Facts
table. Products with 2 grams of fibre or more are a healthy choice.

Healthy carbohydrates: whole grains, vegetables and fruit

Carbohydrates are an essential part of heart-healthy eating. Found in vegetables, fruit, whole grains
and legumes, carbohydrates are a primary source of energy for the body. They also have a wealth of vit-
amins and minerals, such as vitamin C and folic acid, and they're an important source of fibre. Canada's
Food Guide recommends choosing at least one dark-green (such as broccoli, chard, gai lan, romaine
lettuce, spinach) and orange vegetable (such as sweet potatoes, carrots, squash) each day because they
are rich in folate and vitamin A.

There are two types of carbohydrates, complex and simple, and they act very differently in the body.

Complex carbohydrates

Complex carbohydrates break down slowly, helping you sustain that full feeling. They can help prevent
overeating, which increases the risk of obesity and heart disease. Complex carbs are found in vegeta-
bles, fruit, whole grains such as 100% whole grain bread and brown rice, nuts, soy products and leg-
umes such as dried beans and peas. Studies have shown that the more legumes people eat, the lower
their risk of heart disease.

Simple carbohydrates

Simple carbohydrates include most commercial bakery products, sugary soft drinks, sugary cereals,
white bread and white rice. They break down quickly in the body, leaving you hungry sooner. Other
simple carbohydrates such as cookies, candy, chocolate bars, French fries, doughnuts and pastries also
tend to contain trans fats, which are unhealthy for the heart. Try to lower or eliminate these foods from
your diet.

Canada's Food Guide recommends that the number of grain servings depends on your age and gender.
They are:

Recommended number of Food Guide servings per day of grains

Children Teens Adults

2-3 4-8 0-13 14-18 Years 19-50 Years 51+ Years

Girls and Boys Female Male Female Male Female Male
Grain Products 3 4 6 6 7 6-7 8 6 7
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. . . 9
One Food Guide Serving of Grain Products ‘t e Ch 877-304-4402

equals: 1 slice bread, bagel, pita; 125 mL (1/2 cup) Envirommental Remediation ~ M@l@itechenvironmental.ca
cooked rice, bulgur or quinoa; 30 g cold cereal or

175 mL (3/4 cup) hot cereal; or 125 mL (1/2 cup) Spill Remediation * Spill Response

Tank Removal » Wastewater Treatment

cooked pasta or couscous. i . .
P Demolition Services * Haulage and Disposal

Indoor Abatement * Geo Drilling
80 Ellis Drive Phone: 705-719-9148

For more information please log into Barrie, ON L4N 823 Fax: 705-719-2905
www.heartandstroke.com ’ e

Also Proudly Serving:

GTA (Central Ontario) - Markham, ON 4 [[¥
905-943-4402 o

Southwestern Ontario - Brantford, ON &
H EART & i 519-770-4402 -
‘Eastern Ontario - Metcalfe, ON (Ottawa) &
FSGTJ EETEE 613-821-4422 5
Finding answers. For Iife.

Dedicated To Being Ontario’s
Leading Environmental Remediation Contractor

www.itechenvironmental.ca

151 Ferris Lane, Suite 300

n n PURSER
. Barrie, ON L4M6C1
DOOLEY Tel: 705.792.6910
ﬁ n COCKBURN Fax: 705.792.6911
SMITH LLP. Sk poiskimciin

TOUGH CLAIMS? =
YOUR BEST DEFENCE
o

INSURANCE DEFENCE GROUP

J. Daniel Dooley**  Tiffany V. Little Sharon Mackay Melanie C. Hoad Aanchal S. Khan Sabrina A. Lamacchia

** Certified by the Law Society as a Specialist in Civil Litigation
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HOUSEKEEPING—CSAO'S SAFETY TALK

List housekeeping hazards on site.

Explain dangers.
Every year, poor housekeeping and storage account for a significant percentage of accidents and injuries
in construction.

We all know how fast rubbish accumulates on site—scrap lumber, broken bricks, pieces of drywall, strap
-bands, and packaging.

How can you concentrate on your work when you’re worried about slipping, falling, or tripping over gar-
bage and debris?

Production and installation time go up while quality tails off.

Construction rubbish is often irregular in shape, hard to handle, and full of sharp objects. One of the
biggest problems is packaging. Too often it gets removed from material and left wherever it falls.

This creates tripping and slipping hazards. It also makes other hazards hard to see. Even worse, it in-
vites more mess. When a site isn’t cleaned up, no one cares about leaving garbage where it drops. When
that happens, you can’t see faulty wiring,

protruding nails, damaged flooring, and missing scaffold planks.

Mess also makes it difficult to use material-handling equipment. As a result, more material gets handled
manually. This increases the risk of injury and damage.

Identify controls.
Housekeeping means cleaning up scrap and debris, putting it in containers, and making sure the con-
tainers are emptied regularly. It also means proper storage of materials and equipment.

Effective housekeeping and storage prevent accidents and injuries.

« Clean up as work proceeds.

« Keep equipment and the areas around equipment free of scrap and debris.

« Keep stairways, ramps, and other travel areas clear.

« Secure loose or light material stored on roofs and open floors to keep it from blowing away in the wind.
« Never let material fall from any level of the project. Use an enclosed chute or lower the

September 2010 Issue # 1 Page 28



QIAA Georgian Bay Chapter

material in containers.

» Keep material at least 1.8 metres or 6 feet away from floor and roof openings, floor and roof edges,
excavations, and trenches.

« Store material so that it won’t roll or slide in the direction of the opening. Use blocking if necessary.
« Before handling used lumber, remove or bend over any protruding nails and chip away

hardened concrete.

« Remove flammable rubbish and debris immediately from the vicinity of welding, flame

cutting, propane and other ignition sources.

Demonstrate
Review housekeeping problems unique to your crew. Discuss housekeeping problems on other areas

on site.

For more information please visit the Construction Safety Association of Ontario.

Submitted by Kim Graveson, Winmar Property Restoration Specialists

Where do you go when disaster strikes? Specializing in
fully furnished & equipped
suites & homes
from $67/night
yx (incl. housekeeping & utilities

&@’
based on min. one month stay)
SIGNATURE
EXECUTIVE SUITES

“Your Home Away From Home”
Award Winning Suites
67 Peel Street, Barrie 705-726-7219

» Well appointed, fully furnished
one to four bedroom Suites
and Homes with fully
equipped kitchens and living
areas, including high speed
internet, T.V. and D.V.D.

» Can accommodate short, mid
and long term rentals with
flexible end dates

» Many Suites are family and
pet friendly

» A cost efficient, spacious,
comfortable and quiet
alternative to Hotel living

> = - .

Serving you and Your Clients By Providing
Exemplary Temporary Accommodation
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IDENTIFYING ASBESTOS RISKS PRIOR TO
DEMOLITION AND RECONSTRUCTIOIN:
A PROPERTY CLAIMS PERSPECTIVE

With property claims, such as water or fire damage, demolition, reconstruction and restoration of
buildings and property are often required. Demolition is often also involved with initial emergency
response and investigation phases. Adjusters often take on the task of initiating and managing the re-
lated contractor activities. In so doing, they may take on the equivalent role of the Owner, in that they
may be directly involved in the tendering, contracting and administration of payment of contractors.
Along with this role come some important regulatory compliance requirements and responsibilities
within the province of Ontario that insurance and claims professionals must be aware of. Failure to
undertake the necessary pre-demolition and construction surveys of hazardous materials, asbestos in
particular, can create exposure to potential liability and legal penalties - not to mention exposure to
harmful contaminants released when unidentified asbestos-containing materials (ACMs) are dis-
turbed! Unfortunately, adjusters (and even some contractors!) are often surprised to learn that even
recently installed building materials, vinyl floor tiles for example, can contain harmful asbestos.

Under Section 30 of the Ontario Occupational Health and Safety Act, Designated Substances and oth-
er potentially hazardous building materials must be identified prior to construction or demolition ac-
tivities that could potentially disturb such materials. The regulated Designated Substances include
eleven substances with the most common concerns in modern buildings being asbestos, lead, mercu-
ry and silica. Specifically, the Act mandates that the project owner prepare a list of identified Desig-
nated Substances, generally in the form of a survey report. A copy of the report must be provided to
the General Contractor (GC) in advance of the initiation of the subject work. The GC must in turn
submit the report to a//subcontractors and trades prior to work being initiated.

Additional regulatory requirements must be met for the most rigorously controlled Designated Sub-
stance: Asbestos. Regulation O. Reg. 278/2005 — “Asbestos on Construction Projects and in Buildings”
applies to the disturbance of ACMs on construction projects including demolition and reconstruction as
part of property claims. Similarly, the Regulation requires that owners arrange for an examination of
the building or project area to establish whether any material that is likely to be handled, dealt with,
disturbed or removed is ACM. This must also be presented in report format including drawings and
specifications as necessary and is generally included as a subset of the full Designated Substance survey
report. Third party professionals (e.g. consulting engineers) are often retained for such survey and re-
porting activities given the special health & safety precautions and environmental and materials exper-
tise involved.
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Failure to carry out this critical regulatory requirement can carry with it significant consequences un-
der the Act. An owner who fails to comply is liable to the GC and every subcontractor who suffers any
loss or damages (including injury due to exposure to airborne asbestos) as a result of the subsequent
discovery of a Designated Substance that the owner ought reasonably to have known of but that was
not reported.

It is therefore essential that property loss adjustment and insurance professionals incorporate this
critical step into their claims resolution timeframes and budgets. It is also important that environ-
mental engineering resources are engaged early for greatest effect and to avoid costly delays once re-
medial and construction work is underway.

Authour:

Matthew R. Allen, B.Eng., M.Eng., P.Eng.

Principal, Environmental Engineering, Health & Safety Group
Giffin Koerth Inc. mallen@giffinkoerth.com

Bus. 1.800.564.5313, Date: June 11, 2010

1 For full Act visit www.e-laws.gov.on.ca
2 For full Regulation visit www.e-laws.gov.on.ca
3 For Guide visit www.labour.gov.on.ca/english/hs/pubs/asbestos

ETORATION

RODGERS

Full Service Specialists

e General Contracting -
e Fire & Flood Restoration e
e Servicing The Insurance Industry For Over 20 Years -«

Allan McLellan, Rob Rennie, Albert Turple & Doug Raymond
Box 92, Barrie, Ontario L4M 4S9 Tel: (705) 739-1690

www.renovationsbyrodgers.com Fax: (705) 725-1268

o WML o0g, b INSTITUTE

J ’e \ msnsoz:non

:I:% @cdrg. ) =
% 5 CHANGING THE INDUSTRY BY STORM CEFITIFC.&.TION
GBHBA Certified Firm
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AGGRESSIVE DRIVING AND ROAD RAGE

Occasionally, motorists have found themselves in unpleasant situations involving abusive gestures
or language from another driver who takes issue with how they drive. Anxiety and frustration can
quickly spark an aggressive or careless driver who tailgates, speeds, fails to yield the right of way
among other behaviours.

Aggressive driving behaviour may lead to incidents of road rage where motorists have been threat-
ened and/or subjected to retaliatory actions by angry motorists.

If people drive responsibly they will reduce the chances of conflict on the road and help make our
roads safer. Experts recommend the following tips to help avoid road conflicts:

e  Plan your route in advance. Some of the most erratic and inconsiderate driving occurs when
motorists are lost;

e  Make a conscious decision not to take your problems with you when driving;

e  Combat the warning signs of stress by getting fresh air and breathing deeply and slowly. Lis-
ten to relaxing music;

e Avoid long drives if you can. If you take a long trip, stop every few hours for a rest. Before
and during a long drive, avoid heavy meals which tend to make a person lethargic;

e  Drive in a courteous and considerate manner. Give way at busy intersections and where traf-
fic lanes merge;

e Don't compete or retaliate. If someone's driving annoys you, don't try to “educate them”.
Leave traffic enforcement to the police;

e Don't take other driver's mistakes personally;

e  Avoid honking your horn unless absolutely necessary and, if you must, tap on it lightly;

e  Say, “Sorry” if you make a mistake. An apology can reduce the risk of conflict;

e Ifyou are being physically threatened, stay in your car and lock the doors. If you have a cell
phone call the police. Use your horn and lights to attract attention;

e Ifyou think you are being followed, do not drive home. Go to a police station or a busy public
place;

e Don't carry a defensive weapon, it might provoke a potential assailant.

For more information please go to www.mto.gov.on.ca.
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Restore

DISASTER RESTORATION SERVICES

RESTORING PEACE OF MIND
24 HOUR EMERGENCY RESPONSE
Fire & Smoke Restoration
Water Damage Restoration
Specialty Drying & Dehumidification
Wind & Storm Damage
Building Demolition & Stabilization
Mould Remediation
Document Drying & Recovery
Contents & Pack Out Services
Reconstruction Services

LocAL RESPONSE - NATIONAL RESOURCES
SERVING CUSTOMERS ACROSS CANADA

You call, we respond. Guaranteed.

1-800-RESPOND

WWW.SERVICEMASTER.CA

ServiceMaster of Orillia
147 Forestview Road, R.R. # 1
Qrillia, Ontario L3V 6H1
Tel: (705) 327-2285
Fax: (705) 327-2113
Email: claims@servicemastermo.com

ServiceMaster of Barrie & Collingwood
Curtis P.O. Box 273 Dwayne
Manktelow 1497 Snow Valley Road Frans
Midhurst, Ontario LOL 1X0
Tel: (705) 722-5870
Fax: (705) 726-6898
Email: servicemasterbarrie@bellnet.ca

ServiceMaster of Midland
425 Cranston Cres., P.O. Box 704
Midland, Ontario L4R 4P4
Tel: (705) 527-5722
Fax: (705) 527-0929
Email: claims@servicemastermo.com

ServiceMaster of Owen Sound
Bud P.O. Box 834
Vallee 107 Jason Street
Owen Sound, Ontario N4K 5W9
Tel: (519) 372-9135
Fax: (519) 372-1476
Email: claims@servicemaster-owensound.com
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PROPERTY RESTORATION SPECIALISTS

Lending a Helping Hand

Winmar will assist you with any of your residential or commercial

needs with experience, professionalism and quality service.

Fire * Vandalism * Mould *« Wind « Water ¢ Hail

Vehicle Impact « Asbestos * Esporta Cleaning

24 Hour Emergency Services

BARRIE/ORILLIA MIDLAND/COLLINGWOOD/MUSKOKA
(705) 739-8996 - (705) 326-5996 Toll free: 888-656-6062
barrie@winmar.ca ¢ orillia@winmar.ca georgianbaymuskoka@winmar.ca

D O o I+ 2

CEl
www.esporta.ca ; BEBB
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