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ON YOUR SIDE, WITH UNPARALLELED SERVICE

We’re On Side Restoration. We’ve been expertly restoring damaged homes and businesses 
in Canada since 1979. Over 1,200 of the most well trained, most qualified service personnel 
in the industry are employed at On Side, with 500 Technician and Trade Level Certifications 
among them. With over 10,000 pieces of specialty restoration equipment, and more than 670 
emergency response vehicles from coast to coast, we deliver the most efficient and highly-
skilled restoration service in Canada. 24/7, every single day of the year.

Services Include:
     �  Fire, Flood & Wind Damage
     �  Hazardous Materials Remediation
     �  Vandalism, Accident & Trauma Sites
     �  Residential Restoration
     �  Commercial Restoration

Barrie / Bracebridge
220 Bayview Drive, Units 27-28
Barrie, ON    P: 705-712-0133

Service area includes: Alliston, Angus, Aurora, Barrie, Bracebridge, Bradford, Collingwood, 
Georgina, Gravenhurst, Gwillimbury, Innisfil, Keswick, Midland, Newmarket, Orillia, 

Penetanguishene, and Wasaga Beach.

1-888-663 6604
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President’s Message

"We may encounter many defeats, but we must not be defeated."
~ Maya Angelou

As I sit at my desk, pondering the sage advice or words of wisdom I 
could pass along to all of you as we draw near the end of 2020, I’m 
at a loss for words and for most of you, me being speechless is epic.

  2020 started off well; New Year’s dinner with family, 2020 OIAA Claims 
Conference; get-togethers, conferences, our meeting with speaker 
on March 5th, and then … the world stopped as we knew it.  After 
nine months of this pandemic, with restrictions and lockdowns, and 
covid and zoom fatigue, I never thought I would miss physically 
going to a conference, when it took me 2+ hours to drive for coffee, 
pastries, and rubber chicken for lunch; but I’d certainly love that 
now!

 Hope is on the horizon with a vaccine, but with that is the concern of whether or not people 
will want to get it; so many people are on the fence about it, protests and marches, anti-
vaxxers, the next 6-8 months will show if we are successful or not in beating back covid.

But with the end of 2020 approaching, with a sigh of relief, I am looking forward to the good 
that is ahead of us – family and friends, the one who love us, and supporting each other.  
They are the ones who will keep us going, keep us strong, and together we will prevail.

As winter comes (once Mother Nature figures out it is December and not September), we 
can look forward to winter activities:  skiing … (sleeping) … making a snowman with the kids 
… (sleeping) … snowball fights … (sleeping) … and a little work here and there.

My Christmas Wish is to see every single one of you in 2021, as I miss you!  I wish all of you the 
best the Holidays can bring; be with those you cherish, if you can; and stay safe.
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OIAA GEORGIAN BAY CHAPTER 
CONGRATULATES 

Mr. Justice Roger Chown 
on his appointment as 

SUPERIOR COURT JUDGE 
 
 
 

 
 
October 5, 2020 – The Honourable David Lametti, Minister of Justice and Attorney General of Canada, 
announced appointments under the judicial application process established in 2016.  This process emphasizes 
transparency, merit, and the diversity of the Canadian population, and will continue to ensure the appointment 
of jurists who meet the highest standards of excellence and integrity. 
 
Roger Chown, a partner at Carroll Heyd Chown LLP in Barrie, was appointed a Judge of the Superior Court of 
Justice of Ontario.  Mr. Justice Chown replaces Mr. Justice J.R. Sproat (Owen Sound), who elected to become a 
supernumerary judge effective September 26, 2018. 
 
Justice Roger Chown was born and raised in St. Catharines.  He studied Mechanical Engineering at Queen’s 
University, graduating in 1985.  He worked as an engineer at a nuclear station and earned his Professional 
Engineer designation before deciding on a career change that took him into the law.  He earned his law degree 
from the University of Windsor in 1991. 
 
After articling and working as a lawyer in Toronto until 1994, Mr. Justice Chown moved to Barrie to join what 
was then Carroll Heyd.  His main area of practice was civil litigation, primarily insurance-related litigation. 
 
Justice Chown actively volunteered in several professional organizations, notably the Advocates’ Society and 
Canadian Defence Lawyers.  He served on the Board of Directors of the Advocates’ Society from 2008 to 2011 
and then on numerous committees and task forces of the Society until 2019.  He helped draft multiple 
submissions on legislative reforms in the insurance and personal injury area.  He was appointed a Director of 
Canadian Defence Lawyers in 2018, and he has also served on its Public Policy Secretariat.  Justice Chown enjoys 
teaching and mentoring.  He was a co-chair of the Advocates’ Society’s Court House Series program in Barrie 
from its inaugural program in 2019 until 2020.  He has been a frequent speaker at legal education programs, 
often on advocacy and legal technology topics. 
 
Justice Chown is a tech fanatic and a fitness enthusiast.  He enjoys cycling and whitewater canoe trips.  He is 
married and has two grown children. 1 

 

Justice Chown and Carroll Heyd Chown LLP have been long-time members and supporters of OIAA Georgian 
Bay Chapter, participating as guest speaker on various topics over the years, and always assisting as social 
members at our events. 
 
Please help us congratulate Mr. Justice Chown on this spectacular achievement!   

Congratulations!
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2021 Save the Date

JANUARY FEBRUARY MARCH
OIAA 'Virtual" Provincial

Claims Conference
February 3, 2021

WE JUST WANT TO SAY...
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HIGHLANDGARBUTT
C O N S T R U C T I O N

705.428.5417
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Managing the Impacts Cybercrime has on Small and 
Medium-Sized Enterprises
The threat of cybercrime continues to grow, impacting 
organizations across all industries, and of all
sizes. Ransomware attacks have risen by 250% since 2016, 
according to an online article on Media
Planet. High-profile cyberattacks have impacted several large 
organizations, spiking in 2017 (Media
Planet, 2017, industryandbusiness.ca). Although large 
organizations receive the most attention, small
and medium-sized enterprises (SMEs) account for over 70% 
of data breaches (Media Planet, 2017, industryandbusiness.
ca). Cyber security incidents can be costly to an organization, 
potentially damaging customer and stakeholder’s confidence, 
and trust.

Why Are Cybercriminals Attracted to SMEs?
SMEs’ Lack of Resources and Investment: 
Due to their size, SMEs may lack the appropriate resources to handle an attack, according to an 
online article on business.com. In a survey conducted by the Canadian Chamber of Commerce of 
approximately 260 businesses across Canada, only 26% of micro-businesses and only 55% of small 
businesses made investments in cybertraining.

Cybercriminal’s Desire for Information and Ransom:
The information cybercriminals target – credit card information, intellectual property, and personal 
identifiable information (PII) – is often less guarded on an SME’s system (Marvi, 2019, business.
com). Visa Inc. reports that 95% of credit card breaches are from SMEs (Media Planet, 2017, 
industryandbusiness.ca).

SMEs’ Connection to Larger Organizations:
Since larger organizations are likely to have more robust
defense systems to deter cyberattacks, cybercriminals are more likely to target connected SMEs 
to gain access (Marvi, 2019, business.com). Partnerships between SMEs and larger organizations 
can provide a back-channel for hackers, as was the case with Target in 2013, whereby access was 
gained through their HVAC vendor, an SME (Leary, 2017, cnbc.com).

Planning to Protect Against and Manage Cyberattacks
SMEs can protect themselves by establishing a cyber incident response plan that incorporates a 
network of specialized experts to address all loss exposures in a concise fashion. The goal is to 
mitigate exposures in a timely manner and prevent future incidents. “47% of SMEs suffered at least 
one cyberattack in the past 12 months,” according to the Hiscox Small Business Cyber Risk Report. 
While developing the plan, SMEs should address their scope, size of operations, involved parties, and

simulate an attack in advance.

A cyber incident response plan should include:

• Defining the Scope, Detection and Assessment
• Federal and Provincial Regulations
• Response Team and Incident Manager
• Methodology and Investigation
• Remediation and Recovery

Managing the Impacts of Cybercrime
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Defining the Scope, Detection and Assessment
A defined scope identifies which of the two cyber losses the SME might be faced with – a cyber 
incident or a data breach. A cyber incident can be a malicious act or suspicious event that may 
or may not have compromised the electronic security perimeter or physical security perimeter of a 
critical cyber asset.
According to the Office of the Privacy Commission of Canada, a data breach is the loss of, unauthorized
access to, or disclosure of personal information, resulting from the breach of an organization’s security
safeguards.
Federal and Provincial Regulations
This distinction is critical due to the legislation that came into effect November 1, 2018 under 
the Personal Information Protection and Electronic Documents Act (PIPEDA). The Federal Privacy 
Commission must now be notified in cases involving Personal Identifiable Information (PII), if the PII 
that was accessed, viewed, or stolen, poses “a real risk of significant harm” to the individuals whose 
data was involved. Each scenario requires its own risk mitigation strategy.

Incident managers need to be aware of the type of information the SME keeps and how it is stored. A
data breach has a greater exposure due to the risk to PII, along with the responsibility to notify the 
Privacy Commissioner and possibly draft notices to the individuals whose data was accessed. An 
incident manager may choose to initiate a forensic investigation and maintain legal “privilege” if an 
investigation has not already commenced. The incident manager can involve a lawyer to assist with 
this portion and guide the business through the regulatory environment, and thus avoiding costly 
fines.

For SMEs that do not store PII such as a small machine shops, variety stores, or restaurants, a cyber
incident that leads to a ransomware attack or other cyber event may not have the same risk or
exposures. Incident managers can guide SMES through the process and manage the loss.

Response Team and Incident Manager
An organization’s plan should include a list of first responders and outline the composition of the 
incident response team. Most SMEs may not have a system administrator, risk manager or human 
resources department. A contact list of who is responsible for maintaining the business’ computer 
systems, and the proposed incident manager should be included. A plan will go a long way in the 
business’ recovery.
Methodology and Investigation
An organization’s cyber incident plans should outline the methodology and investigation strategies 
that will be used when an event happens. Consideration should be given to how to take certain 
systems offline without impacting the entire business.

Remediation and Recovery
Lastly, organizations need to keep track of the remediation and recovery efforts. According to research
conducted by Kroll Ontrack, “while over half (57%) of respondents had a backup solution in place, 
three quarters (75%) were not able to restore all of their lost data, with more than one-in-five (23%) 
unable to 3 recover any data at all.” Organizations should outline where all data backups are located 
and frequently test the back-up process in their plans.
Cyber losses have an ability to devastate companies and can cause considerable damage to 
balance sheets and reputation. Enlisting the services of the right incident manager and professionals 
with demonstrated experience in incident response planning, who will be able to address these key 
areas, is essential to implementing the right cyber incident response plan.

Written by Neal Jardine, Senior General Adjuster, Cyber Practice Leader
Crawford & Company (Canada) Inc.  May 3, 2020

Managing the Impacts of Cybercrime (Cont'd)
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PROVIDING ENVIRONMENTAL  
AND BUILDING RELATED CLAIMS  
CONSULTING SERVICES FOR  
THE INSURANCE INDUSTRY:

NATIONAL EXPERTS, LOCAL RESOURCES
We provide fully qualified professionals, utilizing proven technologies and 
methods, through our network of national experts and local resources.  
With over 40 offices across Canada, Pinchin can provide timely expert  
services at your doorstep.

• Fuel Spills / Contaminated Site Clean-up

• Investigation, Remediation, Restoration

• Peer Review and Litigation Support

• Environmental Underwriting Review

• Building Envelope / Civil / Mechanical Engineering

• Mould & Asbestos

• Smoke Damage

• Water Damage

• Water Damage, Water Leak Assessments (cause and origin) & Restoration

17 OFFICES ACROSS ONTARIO

Barrie  |  Hamilton  |  Kenora 
Kingston  |  London  |  Mississauga 
Oshawa  |  Ottawa  |  Peterborough 

Sault Ste. Marie  |  St. Catharines 
Sudbury  |  Thunder Bay  |  Tilbury 

Timmins  |  Toronto  |  Waterloo

pinchin.com | 1.855.PINCHIN 

24/7 Emergency Response 

1.800.577.2653
insurance@pinchin.com

SERVPRO of Barrie

Why Choose Us?

Faster To Any 
Size Disaster

Fire & Water - Cleanup & Restoration™

24/7 Emergency Service

Highly Trained 
Technicians

Advanced 
Technology

(705) 733-7767

www.servprobarrie.com
office@servprobarrie.com

Like It Never Even Happened
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The Future of Mobility
Emerging technologies and the COVID-19 
pandemic have propelled the need for carriers 
to develop new ways of insuring the future of 
transportation.

COVID-19, in particular, has highlighted how 
transportation and mobility patterns can 
change in an instant.

For example, as a result of social distancing 
policies and regulations arising from the 
pandemic, Canadians have been less inclined 
to brave subways, buses and other forms of 
public transportation.

“I think you are going to see people getting 
more comfortable using different mobility solutions,” predicts Ryan Spinner, Head of Mobility 
at Liberty Mutual Canada. “For example, during the summer, when we were in the midst 
of COVID, we saw a massive uptick in bike and scooter usage in cities that allowed these 
services. And that made sense. People still have to get around, but with many people less 
likely to use public transportation due to COVID concerns, bikes and scooters were a great 
option, and we saw their adoption skyrocket.”

Even before the pandemic, an explosion of new technologies changed how Canadians 
move around. People are now stepping into the cars of strangers through ride-sharing 
services. They are driving semi-autonomous vehicles that can apply brakes on behalf of 
human drivers. They are using telematics to more accurately assess their auto insurance risk. 
They are sharing cars or using subscription services to access cars.

These emerging modes of transportation are putting pressure on traditional underwriting 
models, which have historically made clear distinctions between personal lines versus 
commercial lines auto products.

Those clinging to this traditional view will soon become hard-pressed to underwrite and 
provide innovative solutions for emerging mobility risks, predicts Rob Marsh, Executive Vice 
President of Commercial Insurance at Liberty Mutual Canada.

“We recognize that underwriting future mobility requires a new approach to meet this variety 
of needs,” Marsh says. “It’s not as clear-cut as it may have been in the past, where it came 
down to personal vs. commercial insurance. It really requires a fundamentally new approach.”

The new approach at Liberty Mutual includes the creation of a cross-functional “Mobility Pod.” 
It’s a dedicated, multi-disciplinary team of insurance professionals whose expertise spans 
across personal lines, commercial lines, automobile, general liability, regulation, legislation, 
risk services, and claims.

“We believe the future of mobility is at that really cool intersection of technology and 
consumer adoption,” says Ryan Spinner. “So, the question then becomes: Where does the 
liability lie? This is the challenge a lot of companies are trying to figure out. And this is where 
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The Future of Mobility (Cont'd)
we can help by bringing our expertise to clients and brokers.”

The concept of mobility covers just about every aspect of transportation, from scooters to 
space travel, as well as the delivery of packages and products from retailers to consumers. 
It also considers how urban infrastructure is changing to accommodate new forms of 
transportation, such as car subscription for changing behaviors of car buyers, or constructing 
condominium buildings without parking garages. Each risk in this amorphous field of mobility 
requires a unique approach to insure it, and Liberty’s underwriting is designed with flexibility 
in mind.

“Brokers love this approach,” Spinner says. “They like that we understand the unique 
challenges of this mobility ecosystem. They like that we’re flexible and that we create products 
and solutions that are not cookie-cutter. They also value our regulatory intelligence and 
experience: We have a long history and experience working with different regulators across 
North America, and this is important, as speed to market is key for our clients.”

Innovative claims handling is also an important consideration. Like auto underwriting, claims 
handling tends to follow the traditional divide between a personal insurance claim and a 
commercial insurance claim.

“These distinctions are getting blurred as technological changes spawn new ways for 
people to get around,” says Spinner. “Given the structure, sophistication and growth of the 
companies we work with, risk solutions require innovative insurance products and services. 
It’s no small feat to offer sophisticated pricing with limited data, manage claims with a clear 
understanding of both the perspectives of the layers of insureds and a range of manuscript 
coverage language, while also delivering a satisfying customer experience.“

Primarily U.S.-focused, the Mobility Pod collaborates with the Liberty Mutual Canada mobility 
team to create a broader North American experience that has been proven valuable for 
Canadian clients. Many Canadian mobility clients either started in the United States or 
plan to expand to the United States, and not all insurers can offer a holistic North American 
solution.

“Our differentiator in Canada is around our North American solutions,” as Marsh explains. 
“When you talk with OEMs [original equipment manufacturers], the technology providers, 
the customers that are really driving a lot of this commercial activity right now, most are 
North American, if not global.”

By working with an insurer that knows the lay of the land — down to every twist, turn, and 
potential pothole — shared mobility providers can not only create superior products and 
services, but better position themselves for growth further along the road.

Excerpt taken from Canadian Underwriters online - by Liberty Mutual Canada, December 16, 2020
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HAZARDOUS SPILL CLEANUP

ASBESTOS AND MOULD ABATEMENT

EXCAVATION | DEMOLITION | CONSTRUCTION

1-844-91SPILL   
ontariospillresponse.ca info@ontariospillresponse.ca

24 HR
ON CALL
SERVICE

RAPID RESPONSE.
EXCEPTIONAL SERVICE.
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Winter Recipes

Ingredients
•	 1	1/2	cups	all	purpose	flour
•	 2	tsp	baking	powder
•	 2	tsp	salt
•	 1	1/2	cups	milk
•	 1	tbsp	chopped	basil	leaves
•	 1/2	cup	pizza	sauce

•	 1	tbsp	chopped	jalapeno		
	 (optional)
•	 2	eggs
•	 1	cup	shredded	mozzarella		
	 cheese
•	 1/2	cup	pizza	sauce		 	
	 (repetition)
•	 1	cup	turkey	pepperoni,	cut		
	 into	small	slices

Cinnamon Sugar
Mix	1/4	cup	sugar	with	1	tbsp	
ground	cinnamon.	Store	in	an	
airtight	container.

Directions
1.	 Preheat	oven	to	375	degrees	F.	Line	a	baking	sheet	with	parchment	paper.
2.	 Unroll	 the	puff	pastry	on	a	 clean	work	 surface.	Brush	 the	pastry	with	1	 tbsp	melted	butter	and	 then	

sprinkle	with	1-2	tbsp	cinnamon	sugar.	Sprinkle	the	diced	brie	and	cranberries	evenly	over	the	pastry.
3.	 Starting	at	the	long	end,	roll	 the	pastry	up	as	tightly	as	possible	(like	a	cinnamon	roll).	Brush	the	

roll	with	the	remaining	melted	butter	and	then	sprinkle	the	roll	with	cinnamon	sugar	to	coat.	Using	
a	sharp	knife,	cut	into	16	swirls.	

4.	 Place	the	swirls	on	the	prepared	baking	sheet	and	bake	15-25	mins	or	until	 the	cheese	is	bubbly	
and	the	pastry	golden,	these	are	a	little	messy.	Allow	to	sit	on	the	pan	about	two	minutes	and	before	
transferring	to	a	serving	plate.	Serve	warm.

A	festive	sweet	and	savory	appetizer	that's	ideal	for	holiday	entertaining!
CRANBERRY BRIE CINNAMON PUFF PASTRY SWIRLS

Ingredients
•	 1	sheet	frozen	puff	pastry,	thawed
•	 3	tbsp.	salted	butter,	melted
•	 6	oz.	Brie	cheese,	rind	mostly	removed
	 and	finely	diced
•	 3/4	cup	dried	cranberries
•	 2-4	tbsp.	cinnamon	sugar,	using	more	or		
	 less	to	taste

Directions
1.	 Preheat	over	to	375°	F.	

2.	 Liberally	grease	your	muffin	pan	with	olive	oil.

3.	 In	a	large	bowl	combine	flour,	baking	powder	and	salt.	Next,	whisk	in	the	milk,	basil,	jalapeño	and	eggs	
until	combined.

4.	 Add	about	2	tbsp	of	batter	to	each	muffin	cup	to	fill	it	3/4	full.	Add	a	layer	of	cheese	followed	by	sauce,	
a	few	turkey	pepperoni	slices,	then	cheese	again.

5.	 Lastly	top	with	a	few	pepperonis.	Repeat	until	all	12	muffin	cups	are	filled.	Bake	for	20-25	mins	until	
lightly	browned	and	puffed.	Enjoy	immediately!

Something	different	for	the	Holidays.	Quick,	Easy	and	Fun!
TURKEY PEPPERONI PIZZA CUPS
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Fall Recipes (Cont’d)

Ingredients
•	1	cup	unsalted	or	salted	butter
•	1	cup	packed	light	or	dark	brown	sugar
•	40	salted	saltine	crackers	(about	1	sleeve)
•	1	pkg	milk	or	semi-sweet	chocolate	chips
•	additional	toppings	like	nuts,	candy	or	sprinkles		 	
	 (optional)

Directions
1.	 Preheat	oven	to	350°	F.	Line	a	large	baking	sheet	with	heavy	duty	aluminum	foil.	If	using	regular	

foil,	spray	with	non-stick	cooking	spray.	Spread	the	crackers	out	on	the	foil	in	a	single	layer	and	fold	
up	the	edges	of	the	foil	to	box	in	the	crackers.	Set	aside.

2.	 In	a	small	 saucepan,	melt	 the	butter	and	brown	sugar	over	medium-high	heat	on	 the	stove	 top.	
Bring	to	a	rolling	boil.	Reduce	the	heat	to	medium	and	continue	to	boil	for	5	mins	(set	a	timer),	
stirring	occasionally.	Quickly	pour	over	the	crackers	and	spread	to	cover	completely.

3.	 Bake	for	5	mins	in	the	oven.	Remove	from	oven	and	immediately	sprinkle	the	chocolate	chips	on	
top.	Let	stand	for	1-2	mins	until	the	chocolate	starts	to	melt.	Spread	evenly	over	the	toffee.	If	not	
spreading	well,	place	back	in	the	oven	for	a	minute	to	help.	Chill	for	2	hours.	Peel	away	foil	and	
break	into	pieces.	Enjoy!

Chocolaty,	crispy	and	highly	addictive!	4	ingredients	and	less	than	30	minutes	to	make.
CHRISTMAS CRACK

EXPERTS IN 
CONSULTING & 
ASSESSMENTS

Evaluations of all losses with 
clear and unbiased reports. 
Mobile service and on-site 
consultation.

LARGE LOSS RECOVERY SPECIALISTS FOR ALL TYPES OF CLAIMS. 
ELECTRONIC and MECHANICAL FAILURES, LIGHTNING CLAIMS, RESTAURANT LOSSES and DATA RECOVERY.

24 Hour Emergency  1-800-465-9473     Send all claims to: claims@relectronic-remech.ca
 Kitchener-Waterloo | Mississauga & GTA | London | Ottawa | Barrie | Hamilton
 800-465-9473 or 519-884-8664  877-282-2252 or 905-672-0947  519-884-8003  613-789-9009  705-737-2002  905-540-4004

Assessments   |   Communications   |   Recommendations
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Working from Seasonal Properties
What to ask your clients who are working in 
their "seasonal" properties.

Seasonal properties may be more of an “all-
season” event this year, as Canadians working 
remotely from home may choose to do their 
work in a more scenic cottage setting instead.

For Canada’s property and casualty insurance 
brokers, the “fluid” living arrangements during 
the COVID-19 pandemic may mean having 
more discussions with clients about the risks 
involved with keeping seasonal properties open 
for longer and shuttling between properties.

“Normally at this time of year we have focused 
on winterizing and closing up the cottages, but with the work environment being more 
flexible, and people working from home, some people who have cottages are going to try 
to keep them open longer,” says Amy Graham, national property underwriting manager for 
RSA Canada. “They may try to stay there over the winter. Their living arrangements or their 
working arrangements are basically fluid.”

The impact of working from “home” – in both a primary and (winterized) seasonal residences 
– could potentially have a variety of impacts of claims and coverage going forward into 
2021, as Graham notes.

“Because of COVID, it does lessen the occupancy risk,” Graham told Canadian Underwriter 
recently. “Normally, seasonals are not visited as much during the winter. But now we’re finding 
that people are using their seasonals quite a bit because they can’t go on vacation, they 
can’t travel very far, and so we are actually seeing some of the risks that might have existed 
with seasonal being a little bit reduced, because now they are not unoccupied for long 
periods.”

For example, Graham said, Canadians may be spending more time at the cottage doing 
maintenance and upkeep, such as cleaning eavestroughs, breaking up ice dams, making 
sure the critters don’t build nests in the porches, checking for cracks in the foundation, and 
making sure burst pipes are attended to immediately.

But just as some water damage and theft claims may be reduced, other claims may be on 
the rise for seasonal properties in the winter, Graham says.

“There are concerns about wood-burning heating,” Graham said. “At the beginning of the 
heating season, no matter where you are using those appliances, you need to make sure to 
have the unit professionally cleaned and inspected at the beginning of the heating season 
and even during the season, because a majority of the fires that happen from wood heat 
are from chimneys and flues that have a lot of creosote [a wood preservative] buildup. It’s 
something that a lot of people forget about until they use the stove and then the worst can 
happen.”
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Working from Seasonal Properties (Cont'd)
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Clients also need to be aware of electrical fires and how to prevent them, Graham said, 
pointing to a tip sheet that the insurer created earlier this year.

In addition to asking clients about steps they are taking to maintain their seasonal properties, 
brokers are encouraged to inquire about where their clients are currently living; and more 
precisely, if they have plans to renovate one property while they live in the other.

“When are people in their homes?” Graham says of brokers’ clients. “Because whether they 
are living in their homes or cottages during the winter, they may want to do renovations. In 
that case, our advice is that they hire professionals and to notify their broker or insurer when 
they are making changes to their property.”

This is also a good time for brokers to see if their self-employed clients need business coverage 
while they work at their winterized, seasonal properties, Graham suggests.

“We think this is a great time to have that conversation with the broker,” Graham said of 
brokers’ clients. “If you’re not self-employed, and you are just working in Place A instead of 
Place B, you probably don’t have an issue with coverage. You’re probably fine. But some 
clients we find have a small business, or are operating a small business, or are self-employed, 
and they don’t have business insurance. So, no matter where they are working, they really 
need to talk to their broker and make sure that they get coverage.”

Excerpt taken from Canadian Underwriters online - by David Gambrill, December 17, 2020
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The Funnies
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The Funnies (Cont’d)
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Most Commonly used Passwords
TORONTO -- Yes it’s 2020, but some people still use codes and 
words like "123456" and "password" for their online accounts.

Basic passwords that take less than a second to crack remain 
incredibly popular, according to an annual survey released 
by password manager software NordPass, which analyzed a 
database of nearly 275.7 million passwords.

The most popular one, used by more than 2.5 million users, 
was "123456." Other variations that extend or shorten the same 
sequence make up half of the top 10 most common passwords 
of the year, according to the survey, almost all of which would 
take less than a second to crack and have been breached 

millions of times. "123456" has been breached more than 23.5 million times.

NordPass's survey of the 200 most common passwords, compiled in partnership with a third-party company that 
specialized in data breach research, found that among the millions of passwords it evaluated, some 152.8 million 
passwords were incredibly easy to crack and shared by tens of thousands of other accounts. Less than 122.9 
million were considered unique.

"Picture1," used by more than 371,600 accounts, was a rare new entry at number three. Just behind it was 
“password” with more than 360,400 users. Other easy-to-guess passcodes in the top 20 include: "qwerty," "1234," 
"iloveyou" and "password1."

But also making the list of common passwords were combinations like "aaron431," "zxcvbnm" -- look at the bottom 
sequence of letters on your keyboard -- and "x4ivygA51F." "Ashley" was one of the most common name-based 
passwords, shared with more than 52,000 other users.

While most passwords on the list could be cracked in under a second, a few would take a few days; "jobandtalent" 
would take three years to crack, according to NordPass.

NordPass cybersecurity expert Chad Hammond suggested changing your password if it appears on the top 200 
list.

The password manager company said that despite reminders from cybersecurity experts, it was clear that not only 
are people still using rudimentary passwords, they are not changing them either. Of the top 200 most common 
passwords for 2020, only 78 were new to the list from 2019.

Hammond warned that a weak password can be used for "credential stuffing attacks," where the breached logins 
are used to gain unauthorized access to user accounts.

"If you fall victim to a credential stuffing attack, you might lose your Facebook or another important account with 
all its content. Also, your email address could be used for phishing attacks or for scamming your family and friends, 
who may very well fall for it, as the email will supposedly be coming from you," Hammond said in a statement.

Suggestions for beefing up your password include:

 • use complex, long and unique passwords
 • store them in a password manager
 • use two-factor authentication when possible
 • delete old, unused accounts and check active ones regularly for suspicious activity

Excerpt taken from CTV online news - by Solarina Ho, November 18, 2020 (submitted by Kim Graveson - WinMar)
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RESPOND. RESTORE. RESCUE. 
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YOUR TRUSTED RESTORATION PARTNER
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If you see any articles that strike your interest or 
have a suggestion as to what you would like to 
see in this newsletter, please email your thoughts 
and ideas to Kayla Guy at kayla.guy@crawco.ca

Stay tuned for our next
online issue coming in
March 2021
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