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November is a great time to remember all the important things in life.  It’s a time to reflect on 

what is really important and a time to set aside some quality time to spend with family and 

friends.  Hopefully some of you were able to attend a Remembrance Day service in your com-

munity to honour those persons in our military service.  I know most of us don’t make the time 

to attend a service in our busy schedule, but it really is something we should all try to do. 

 

I heard that our November meeting was well attended and everyone enjoyed the speaker.  I was 

out of town for the week and was not able to attend, but look forward to seeing everyone at our 

Christmas meeting. 

 

Our Chapter has created our own website.  Please take a moment to check it out, 

www.oiaagb.com.  On the calendar page, any upcoming event is highlighted in blue.  Just click 

on the blue box for additional information about that particular event.  Our monthly newslet-

ters are also available on the site.  You will be able to find out about our upcoming events, who 

the speaker is for our next meeting, lots of interesting stuff.  If you have any comments or sug-

gestions, I would love to hear from you. 

 

Our next meeting is our annual Christmas dinner and dance.  We have changed the venue this 

year to the Liberty North Banquet Hall at 

the South end of Barrie.  I have been in the 

facility for a seminar and it is quite nice.  I 

am sure we will all have a fantastic time 

and I look forward to seeing everyone 

there. 

 

The curling jitney has been booked for 

February 10th, so keep this date open and 

further details will follow shortly about 

this event. 

 

Loralee Rawn, B.A., FCIP 

President, OIAA Georgian Bay Chapter 

Message from the president 
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Laughter is the best medicine… 
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BE CAREFUL WITH CONTENTS 

 

We all know that setting reserves is extremely important for insurance companies to know how 

much to set aside when allocating funds.  So what do you do when the insured tells you approxi-

mately ten hand woven, vegetable dyed, third generation blankets from another country overseas 

have been damaged in a water loss that occurred at their cottage?  I should also mention the insured 

chose their own contractor to complete the work, took the blankets back to where they live and had 

them tested to see whether or not these blankets could be successfully cleaned.  We are not talking 

about king sized blankets here, but throw blankets - 10’x8’ and smaller. 

 

The insured did not have any idea what the cost of these heirlooms were because they were past on 

from family member to family member and because of their age and where they came from there was 

not much to compare these to. Obviously almost everything is made by machine today because the 

more you can make of something in the least time, the greater the profit is.  So is this a situation 

where like, kind and quality should kick in?  What is reasonable? 

 

Things you may want to consider: 

1.  Ask for the insured’s consent to either take the contents and have a local service provider 

test  them  and/or take the contents to an appraiser to determine a fair market value 

hopefully before the insured disposes of the items. 

2. Try not to pre-judge the contents value by the ―look of the building‖ you are examining.  

Sometimes, it can be misleading and higher than normal reserves has to be considered. 

 

The reason I wanted to discuss this is sometimes contractors and insurance adjusters alike act too 

quickly when deciding how to handle contents.  In average water damage claims, if the furniture 

cushions are wet they are usually thrown away because how do you guarantee that the inside will 

completely dry out?  Chances are the insured at some point will start complaining about the smell.  

For the average claim this makes sense, but what about when an insured’s furniture set totals more 

than what your yearly salary is.  Would you have made the same decision you made if you would 

have known the true cost?  Appearances can be very deceiving and only the insured generally knows 

what the true worth of something is unless of course it was so many years ago that they forgot and 

are reluctant to give you any sort of cost. 

 

I think in the case mentioned above it would make sense to consider having the furniture re-

upholstered even if you have to strip it right down to the wood – considering the cost of what it is to 

replace it.  As a claim’s rep or adjuster working a file we need to push the insured to tell us what the 
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true cost of something is in order to make educated decisions how to proceed with a claim.  Insur-

ance Companies are only to pay to least of: 

 

*  the cost to repair the damaged property to its condition before the loss; 

*  the cost to replace it 

 

If the insured does not replace the item than payment is usually limited to Actual Cash Value 

(replacement cost minus depreciation) or fair market value which is usually determined by an ap-

praisal. 

 

My point is looks can be deceiving.  Know your client and know what the true cost is to replace some-

thing sooner than later because it determines your course of action.   

 

Another issue companies come across is matching items when there is a pair or a set.  An insured 

will argue and try and convince the Company that they are entitled to receive back an entire set or a 

complete pair – this is not the case with many policies.  They are only entitled to compensation for 

the damaged items. There are times when the Company may consider taking the entire set as sal-

vage, but most of the time it doesn’t make financial sense to do this.  One example I can give is an in-

sured that had a set of matching custom -made chair covers.  Only several of these were damaged 

from the claim and the rest were not even at the location where the claim occurred.  Does it seem 

reasonable for the Company to have to pay for these? 

 

Every time there is an exception to the rule and when an insured is treated with favoritism, this cre-

ates a chain reaction which in the long term will only end up costing companies more money.  A sales 

person will tell you how word of mouth is the most effective way of increasing sales meaning a satis-

fied customer means referrals. 

 

In claims word of mouth works this way –― you did it for my friend so I expect the same treatment.‖   

 

Don’t overlook the contents portion of a claim.  I have seen cases in large claims where the contents 

ends up costing the same or more (much more) than the building portion.  The saying ―The boy with 

the most toys wins‖ is certainly evident in today’s claims.  Don’t forget to ask if the contents are fi-

nanced! 

 

In case you are curious the replacement cost for the blankets averaged $5,000.00 a blanket! 

 

Submitted by Adam Cormier, Cormier Adjusting Limited. 
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Hector Palma, B.Sc., CIP 

Branch Manager 

 

Denisse Cumby, CIP 

 

Matt Crisp, CIP 
 

74 Cedar Pointe 

Drive, Suite 1001 

Barrie, ON  L4N 5R7 

Telephone: (705) 728-8398 

Facsimile: (705) 734-0559 
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NOW AVAILABLE AT BOTH 

FRANCHISE LOCATIONS 
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OIAA Registration Policy For Meeting 

and Social Functions 

1. Those wishing to attend meetings or social functions must advise the meeting coordinator 

(to be announced on registration notices) minimum of one week in advance.  Notification 

must be in be  telephoned, faxed or emailed to the coordinator. 

2. Member rates will only be extended to paid/active adjuster members and paid/active so-

cial members. 

3. Unable to accept cancellation last week, prior to the meeting/function. 

4. Individuals who register and don’t attend will be billed. 

What is a Member? 

You can become a member in one of two says.  As an adjuster you may become a member of the 

OIAA, by joining and paying membership fees to the Ontario Insurance Adjusters Association.  Ap-

plications are available in WP publication, or by contacting Georgian Bay OIAA Executive Members. 

Otherwise, if you’re employed in related insurance 

industry (ie, contactor, investigator, engineer, etc.) 

you may become a social member of the Georgian 

Bay OIAA Chapter.  Should you wish to become a 

social member contact  Sheri Turner of E-djusters 

by calling (866) 779-5950. 

Both types of membership will include a monthly 

copy of the newsletter.  The social members are on a 

company basis rather than an individual basis and 

are renewable annually. 
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Taking a Bite out of Insurance Fraud:  

New Teeth for the New Accident Benefits Schedule  

Lori Sprott  

The new Statutory Accident Benefits Schedule (O. Reg. 34/10) reduced some of the coverage avail-

able under a standard auto policy. Many of these reductions were put in place in an effort to contain 

increased insurance losses in relation to accident benefits claims. In the Five Year Review Report 

(March 2009), FSCO noted that loss costs for accident benefits had increased 34.6% since 2004.  

FSCO touched on some of the abusive practices in the Five Year Review in relation to assessment ac-

tivity, but it did not go so far as to name fraudulent and suspect claims as a significant contributor to 

spiralling claims costs. A few months after the new Schedule came into force, FSCO released Bulletin 

A-02/11, ―Insurer Rights and Responsibilities to Challenge Questionable or Abusive Claims.‖ FSCO 

stated in that bulletin:  

―It is incumbent upon insurers to ask for documentation and information as necessary to verify that 

a covered expense was actually incurred within the meaning of the SABS before paying an invoice, 

and it is reasonable for an insurer to inform a claimant or his or her provider that an invoice will not 

be paid until it can be verified that the expense was incurred.‖  

Following the release of the above Bulletin, the new Schedule was amended effective July 1, 2011 to 

provide insurers with some tools to challenge questionable claims. Section 46.2 of the new Schedule 

gives an insurer who is acting reasonably the authority to request any information required to assist 

the insurer in determining its liability for payment. The request can include access to inspect and 

copy the originals of various benefit applications and other documents giving rise to a claim for pay-

ment. The insurer may also request a statutory declaration as to the circumstances that gave rise to 

an invoice (including particulars of the goods and services provided) and may also request particu-

lars about the provider such as name, address and proof of identity.  

The definition of ―provider‖ set out in section 46.1 suggests that legislators have recognized the often 

complex web between various practitioners and rehabilitation facilities in relation to questionable 

claims. A ―provider‖ includes the obvious, being a person who provided the goods or services listed 

in any given invoice. That said, a ―provider‖ also includes a person who submits an invoice for goods 

or services, whether the goods or services were provided by the person or by another person. In other 

words, when XYZ Rehab submits an invoice for services provided by Dr. J. Doe, both XYZ Rehab and 

Dr. Doe would arguably be considered a ―provider‖ and subject to requests for information pursuant 

to section 46.2(1).  
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Pursuant to section 46.2(2), the provider is required to comply with the insurer’s request within 10 

days. If the provider does not comply, the amount payable under an invoice is not overdue and no 

interest accrues during any period during of non-compliance on the part of the provider.  

The changes to section 55 of the new Schedule will give insurers a procedural basis for resisting dis-

putes that relate to an invoice where the provider has not complied with a request for information 

under section 46.2(1). Pursuant to section 55, if the provider has not complied with the insurer’s re-

quest for information in relation to a dispute, it may not be mediated. It is appropriate in such cir-

cumstances to raise a preliminary issue at mediation pursuant to section 55 of the new Schedule and 

to ensure this preliminary issue is identified in the Report of Mediator. Notably, FSCO has revised 

the Form B (Response to an Application for Mediation) to include a section that specifically relates to 

the procedural issues listed in section 55 of the new Schedule. Use of this new Form B (and other re-

vised FSCO forms) will be mandatory effective October 1, 2011.  

The FSCO Five Year Review notes that over 20,000 health care providers enrolled in HCAI before 

the system was suspended in 2009 (in comparison to the just over 60,000 bodily injury claims each 

year). As per FSCO, there does not appear to be a shortage of providers practicing in the auto insur-

ance sector. Many health care providers deliver reasonable and necessary services and invoice the 

insurer appropriately, but many do not. As the HCAI system is once again up and running, this will 

also assist on recognizing and curbing questionable and fraudulent activity from various rehabilita-

tion facilities and providers.  

Whether the above measures will be sufficient in deterring and combating fraud is yet to be seen. 

Much will rest on judges and arbitrators, who will ultimately be responsible for applying the teeth of 

sections 46.1, 46.2 and 55 in a way that ensures the intended bite on fraudulent, abusive and ques-

tionable claims.  

More information is available at www.fsco.gov.on.ca. 

 

Serving you in Parry Sound  

Muskoka & Haliburton 

 

 7 John Street, Suite 16, Huntsville, ON P1H 1H2 
Toll Free Number: 1-800-461-8476, Fax 705-789-2766 

 

  Al Cormier, President  Adam Cormier, CIP 
  Tel:  705-789-2332,       Tel: 705-224-8390,  
  Cell 705-788-4118          Cell: 705-787-5262 
 

  Al Email:     acormier@cormieradjustng.com    

Adam Email:   adamcormier@cormieradjusting.com             
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BARRIE 

Phone: (705) 733-0826          Fax:  (705) 733-0934 

 

COLLINGWOOD 

150 St. Paul Street, Suite 201 

Collingwood , Ontario L9Y 3P2 

Phone: (705) 444-9177           Fax: (705) 444-7233 
 

Servicing: Simcoe County & Surrounding Areas 
 

Email: leiheradj@bellnet.ca 

Harold Leiher, CIP 

 

 

H R LEIHER  

INSURANCE ADJUSTERS INC. 
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it’s happened to most of us...........part 1 
 

You open a bag of sandwich bread or check the refrigerator for an orange and see it: a fuzzy green 

growth that stops the quest for a snack and maybe even dims your appetite. You’ve met mould, one of 

the most widely spread and commonly occurring life -forms on Planet Earth. 

 

Home and Business Owners 

....can underestimate the severity of mould in their structures and the degree of difficulty involved in 

removing it. Simply cleaning with bleach and water often will not fully solve the problem. Proper 

mould remediation requires identifying and eliminating sources of moisture and the careful removal 

and disposal of mould-damaged items.  Mould remediation is best performed by professionals that 

understand the required processes and procedures.  

 

When working with home and business owners on mould damage remediation jobs, communication 

is key. Many insurance agents and adjusters, as well as property managers, derive benefit from a basic 

introduction to moulds, mould growth and what people can do to help prevent mould issues. As fami-

lies and workers spend more time indoors, a little knowledge could go a long way toward resolving 

mould issues before they start. 

 

What is Mould?   

While it may not be the most pleasant thing to ponder, a fact of life and nature is that mould is found 

in virtually every environment in which people live, work and play, indoors and outdoors. The total 

mould species count, while unknown, numbers in the hundreds of thousands. Moulds thrive in soil, 

on plant life and on decaying organic matter. In nature, this helps in the process of natural decay and 

rebirth. Moulds come in a variety of colors, from ghostly white to black, gray, green and blue. There 

are even references to mould in ancient Greek, Roman and Hebrew literature, including:  

 

―If the defiling mould reappears in the house after the stones have been torn out and the house 

scraped and plastered, the priest is to go and examine it and, if the mould has spread in the house, it 

is a persistent defiling mould; the house is unclean. It must be torn down - its stones, timbers and all 

the plaster - and taken out of the town to an unclean place.‖ Leviticus 14:43-45 (New International 

Version).   

 

In many ways, fungi are beneficial to mankind and can be found on dinner plates (mushrooms and 

cheese), in bread and other baked goods (yeast) and even in hospitals as lifesaving drugs (penicillin).  

In homes and businesses, however, mould growth can be unsightly, unpopular and detrimental to 

both the health of people and the structures in which they live and work. 
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Mould Growth 

..... In order for Mould to take root, grow and thrive, it requires four key components. 

 

These are: 

Spores (Moulds reproduce by releasing tiny spores into the air, these spores land on any avail-

able surface and will grow on those which offer favourable conditions). 

Food ( Moulds will ingest virtually any organic substance, including insulation, wood, paper, 

and carpet). 

Oxygen and suitable temperature (While most moulds prefer room temperatures between 70 F 

– 85 F to grow, it can exist considerably colder and hotter environments). 

Moisture (Since it is impossible to remove all mould spores and potential food sources, the 

critical element in mould growth prevention in homes and businesses is moisture control and 

elimination). 

 

To be continued next issue....Prevention and health concerns. 

 

Submitted by Rick Gordon, Rainbow International of Simcoe County                 
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Speaker synopsis 

During our meeting of November 3, 2011, our speaker Rich Grof, coached us on how to become a 

Time Wizard.  He explained that time management is not about managing time but it’s about the 

myths ofmulti tasking, procrastination (when we cannot motivate ourselves to do the tasks) and be-

ing proactive or reactive (fire fighter syndrome).  Time Management is managing energy. Rich ex-

plained that there are productivity secrets such as having a clear focus on where you are going; able 

to schedule strategic recharge; use your distraction as motivators; grouping ―like‖ activities into cate-

gories (put them in chunks); systemize your time.  Rich was able to leave us with some ideas in order 

to become better Time Wizard:  

 

manage your energy, you will have a better quality of life 

learn to reset yourself 

match your energy with the style of energy you have that day  

try to find the balance  

reward yourself  

manage your expectation, and  make adjustment daily, weekly or monthly  

 

For more information, please contact Rich Grof at www.richgrof.com  
 

Speaker Synopsis by Hélène Towsley, The Co-operators Insurance 
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 EXHIBIT SUBMISSION- SHOULD I OR SHOULD I NOT !!!!!  

By Bruce Marcellus  

 

Quite often when a fire or explosion investigation is being conducted, there comes a time when cer-

tain items of possible evidentiary value should be considered for collection and subsequent analysis 

and examination. For various reasons, sometimes the question is asked: ―Do we really need to sub-

mit it (them) because we’ll probably never know what happened and couldn’t prove it even if we did 

know. Besides, it will cost too much‖!!!  

 

Let us consider a few reasons why ―perhaps we should‖ be collecting samples and items from a scene 

for further examination/ analysis. Certainly there are fire scenes where the apparent cause is identi-

fiable and the collection of exhibits is not a necessity. However, there are many more fire scenes (and 

all explosion scenes) where samples should be collected for analysis, and evidentiary materials re-

tained for further examination if warranted. Sample analysis is conducted by a certified laboratory, 

such as Actlabs, to detect a possible presence of flammable or combustible liquids. At Origin and 

Cause Inc. examination of other submitted items and materials is conducted in a controlled environ-

ment by experts in the appropriate field (electrical or mechanical engineer, metallurgist, propane 

and natural gas, solid fuel burning appliances etc). The lab generates a Certificate of Analysis for the 

samples submitted and the appropriate expert generates a report documenting their observations 

and determination. Whatever the outcome, the principles involved can proceed with the aforemen-

tioned information available. All of the exhibits are then retained in secure storage until such time as 

the file is closed.  

 

However, what happens if information comes to light indicating that a different scenario as to cause 

of the incident possibly occurred and further investigation is required, part of which might include 

examination of various items and sample analysis? But what if no samples or evidentiary items were 

collected by the person conducting the initial scene examination! I certainly would not want to be the 

person who has to explain why my thorough scene examination did not include the collection and 

retention of samples and other evidentiary items and materials for future use if required. Once the 

examination is completed and the scene is released, it’s too late to collect anything, with regard to 

evidence continuity and contamination issues.  

 

Most of us understand that the best evidence is real (tangible) evidence -- things that people can see 

and touch, not merely by way of non-visual explanation or photographic observation. I know from 

my personal experience as a police officer and a fire/explosion investigator, that people can defi-

nitely more clearly understand what it is I am explaining if they see it in person, whether it be the  

Continued on page 23. 
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OIAA Georgian Bay Chapter 

 Christmas Dinner & Dance 

Super 8 

441 Bryne Drive, Barrie 

705-814-8888  

$94.89 + taxes 

 (when reserving request the corporate rate 

includes HOT Breakfast) 

 

 

Days Inn 

60 Bryne Drive, Barrie (off Essa Rd) 

705-733-8989 

$95.00+taxes 

(when reserving quote CGOIAA – OIAA Xmas  

party includes a Cold European Style Breakfast 

                                                    Friday December 2, 2011 

**NEW LOCATION** 
Liberty North Banquet Hall 

100 Caplan Ave. Barrie 
 

Cocktails & Hors d’oeuvres 6:30pm-7:30pm 
Dinner served @ 7:30pm 

DJ @ 9:00pm 
 

Tickets: $60.00 per person 
 

RSVP by Wednesday November 23rd, 2011 & forward payments to: 
 

Sheri Turner, e-djuster 
325 Wardell St. PO Box 219 
Port McNicoll, ON L0K 1R0 

705-734-8546 
sturner@e-djuster.com 

  
** Cash, Visa & MasterCard accepted at the bar ** 

  A donation of a  new unwrapped toy or non-perishable food donation for the  
Barrie Food Bank would be appreciated. 

Hotel Information 
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various fire patterns at a scene, the debris field at an explosion, samples collected for analysis, or ma-

terials collected for expert examination. This principle especially holds true at all levels of court such 

as civil, criminal or coroner’s inquest or whether it is being viewed by a Judge, jury or a witness at a 

court proceeding.  

 

Other types of evidence such as photographic, video, documentary etc., are definitely useful and nec-

essary but the ―best evidence is the real evidence‖ that is tangible, clearly identifiable, labelled. 

Therefore, explanation by example is simplified.  

 

Any evidence, whether debris samples for analysis or larger items for expert examination, should be 

collected, securely stored, retained and submitted by the same person. This process is referred to as 

exhibit continuity and is of prime importance when demonstrating where the evidence was, when 

and how it was collected, what happened to it after collection, when and where was it processed 

(examined etc.,) and what happened with it after examination/analysis. Whenever inquiries are 

made regarding the continuity of evidence, one must be totally prepared to answer the above ques-

tions as well as if any findings with respect to that evidence could be disregarded and hence, not 

given any value.  

 

We collect evidence to assist us in the investigation of a cause for a fire or explosion. Certainly there 

are times when an exhibit(s) is collected, stored securely and eventually a decision is made by the 

principal that no further examination is required. Once written authorization is obtained, the item(s) 

can be disposed of in a proper manner. The basic concept that we have to be mindful of is that even 

though the item(s) was not required for further examination or analysis, and the investigation has 

terminated so far as our involvement is concerned, the fact is that the exhibits were collected as evi-

dence and were available for examination/analysis if required. Also remember that all involved par-

ties have a right to also examine the evidence and could very well disagree with our determinations. 

Imagine the possible ramifications if the question arose as to why no, or even certain exhibits were 

not collected at the scene, given the fact that those exhibits cannot be collected and used due to con-

tinuity reasons once the scene has been released!  

 

It has been said that some medical surgeons use the theory‖ when in doubt take it out‖! That theory 

can also be used with respect to the gathering of evidence at a fire or explosion scene. If you think the 

piece of evidence will be required in the future, it is advisable to collect it if there is any question 

whatsoever that it might be needed. Photograph the exhibit at the time of collection and place it in 

secure storage pending a decision for analysis/further examination. It is much easier and more pro-

fessional to dispose of it if it is not required than it would be to have to explain why it wasn’t col-

lected in the first place. Not only would that be both embarrassing and difficult, but your credibility 
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interested in advertising in our newsletter? 

        B&W  Colour 

Business Card      $100.00 $150.00 

Double Business Card $170.00 $250.00 

Half Page      $300.00 $450.00 

Full Page       $500.00 $750.00 

Please add HST to above 

prices.  There are a total of 9 

issues per year.  If you are 

interested in advertising 

please contact Sheri Turner, 

E-djuster at (866)  779-

5950. 

 

Please note all artwork must 

be in a jpeg, eps or ai for-

mat.  We can not use a pdf 

format.  Thank you.    

 

Please email artwork to 

kimgraveson@winmar.ca.  

You can change your art-

work at anytime throughout 

the year. 

Are you moving? 

If you are moving or need 

to change your address for 

the newsletter, please email 

the changes to  

Loralee Rawn, Economical 

Insurance @ 

Loralee.Rawn@teig.com 
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Winter driving: 

How To Regain 

Control Of Your 

Vehicle In A Skid 

 

A skid happens when your wheels slide out of 

control on a slippery surface. Skids can in-

volve the front, rear, or all four wheels. Most 

skids result from driving too fast for road or 

traffic conditions. Sudden, hard braking, go-

ing too fast on a curve, or accelerating too 

quickly can cause your vehicle to skid and 

even roll over. 

 

Once in a skid, steer in the direction of the 

skid. To do this, look where you want your 

vehicle to go and 

steer toward that 

spot. Be careful 

not to over steer. 

If you are on ice 

and skidding in a 

straight line, step 

on the clutch or 

shift to neutral. 
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