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We will hide one in every issue for the 2015-2017 term!
It could be anywhere or any size, lurking in a photo or 
hiding in a headline (but it’s not the one on the president 
message page)!  We will hide one in every issue for the 
2015-2017 term.
How to enter
Once you spot on OIAA Georgian Bay Chapter president, 
email Newsletter committee  Pete Carver pcarver@
puroclean.ca  & Helene Towsley htowsley@hbgrpins.com  
and tell us where you have spotted “the president”.  Your 
name will go into a monthly draw.  You must be present at 
the monthly meeting in order to redeem your prize.
Prizes
$25 Gift Certificate will be given away during the  next 
monthly meeting.         

Take our OIAA Georgian Bay  
President Challenge and WIN!

Table of Contents
On Our Cover
Nothing like the touch 
of a mothers hand. 
Happy Mothers Day!
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Executive Officers for 2017-2019

GEORGIAN BAY CHAPTER
www.oiaagb.com

PRESIDENT
Leslie Guerette (705) 728-8398
Cunningham Lindsey LGuerette@cl-na.com

VICE PRESIDENT
Sheri Turner (705) 719-7983
Doerr Claims Services sheri@doerrclaims.com 

SECRETARY
Lynn Dawson (705) 739-7700 x 238
The Co-operators Insurance lynn_dawson@cooperators.ca

TREASURER
Joe Cummings (705) 712-1503
The Co-operators Insurance joe_cumming@cooperators.ca

DIRECTORS
Barb Bolduc (705) 428-6697
RSA Canada barb.bolduc@rsagroup.ca

Helene Towsley (905) 507-5828
Coseco Insurance HTowsley@hbgrpins.com

Linda Thompson (705) 238-5854
GR South & Associates linda.grsouth@reach.net

CHAPTER DELEGATE
Greg Doerr (705) 719-7983
Doerr Claims Services greg@doerrclaims.com

SOCIAL DIRECTORS
Kristin Dusome (705) 549-9994
Winmar Property Restoration kristindusome@winmar.ca
Kim Graveson (705) 739-8996
Winmar Property Restoration kimgraveson@winmar.ca
Rob Rennie (705) 792-6000
Royston Restorations rob@roystonrestorations.ca
John Ross (647) 289-7354
Larrek jross@larrek.com
Rick Rimkey (705) 325-5746
R&F Construction—DKI rrimkey@rfconstruction.com
Randy Henderson (416) 491-2525
Arcon Forensic Engineer randy.henderson@arconforensics.com

Trevor Walker (705) 330-1759
 twalker8812@gmail.com
PAST PRESIDENT
Dorothy Pauze (705) 712-1526
The Co-operators Insurance dorothy_pauze@cooperators.ca

NEWSLETTER EDITOR
Peter Carver (705) 797-1899
PuroClean pcarver@puroclean.ca

CHRISTMAS
Barb Bolduc • 705.428.6697
Kristen Dusome • 705.549.9994

MONTHLY SPEAKER
Leslie Guerette • 705.728.8398
Trevor Walker • 705.330.1759

PAST PRESIDENT
Kim Graveson • 705.549.9994
Linda Thompson • 705.238.5854
Kristen Dusome • 705.549.9994

NEWSLETTER
Helene Towsley • 905.507.5828
Peter Carver •705.797.1899

CURLING
Rob Rennie • 705.792.6000

GOLF
Sheri Turner • 705.719.7983
Greg Doerr • 705.719.7983

WRAP UP
John Ross • 647.289.7354
Joe Cumming •705.712.1503
WEBSITE
Randy Henderson • 416.491.2525

DINNER
Sheri Turner • 705.719.7983

HOCKEY TOURNAMENT
Trevor Walker • 705.330.1759
Greg Doerr • 705.719.7983

MEMBERSHIP•ADVERTISING
Helene Towsley • 905.507.5828
Peter Carver •705.797.1899
Lynn Dawson • 705.739.7700 X238

OIAA
Committees
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Happy Mother’s Day to every 
amazing Mother in our lives (of the 
skin-babies and fur-babies alike).

Make sure to take the time to call, visit and talk to your 
Mother’s this year.  It should be an all-year-round thing 
but life gets busy and everyone says, “I will call tomorrow.  
I will go see her tomorrow.  We can have dinner next 
week.  Sorry, something came up, I will make it up to 
you…..”

Try to avoid missing moments with Mom and all of the 
people in your life that matter.  Time stands still for no 
one and as much as you hear this phrase over and over it 
is more than true; Life is Too Short!!

I have been lucky enough to have dry toast, warm milk 
and questionable coffee delivered to me in bed every 
Mother’s day for 23 years now and even though the 
coffee has gotten better, I have never cared about what 

was on the tray, only who brought it into my room and 
why.  (especially on the days I had to go back to bed 
when I heard one of them wake up to pretend I had not 
woken up yet).

This is my final message as your OIAA GB President.  
Out with the old… and the like!  

It has been my true pleasure learning about Barrie 
and the surrounding area, the people and amazing 
companies I have come to work with and respect since 
my move here in 2012.  Working on the Executive has 
been a great experience and I am proud of the things 
we have done to help grow and change our Chapter.  
Volunteering can have its challenges with family, work, 
time management and life in general but I feel that my 
team has stepped up when it counts.   Each one of them 
has put 100% of their passion and hard work into our 
Monthly Meetings, Educational Sessions, OIAA Events 
(not to mention the HARD work that goes into each 
month’s Newsletter – Helene and Pete).

As we applaud and celebrate with huge thanks to 
our Past Presidents this month I will be truly able to 
appreciate each one of their efforts and successes they in 
turn brought to our Chapter over the (challenging) years 
of our industry.

Thank you to everyone who has reached out to me 
and thanks me personally for being your President.   I 
hope I have done the title justice (mistakes and all) and 
look forward to continuing work with the current and 
future Executive and with all of you, our Members   - the 
wonderful people that have become friends and have 
provided help getting us through our claims and day to 
day issues on files.

Happy Father’s Day in advance, have a safe and 
wonderful summer (if it ever gets here) and as always,

Be Safe; 
Leslie Guerette                                                                                                                                         
OIAA Georgian Bay President

President’s Message
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How about them Apples?

Depending on the wording of the policy, the Ontario Court of Appeal has affirmed 

that Long Term Disability Benefit carriers can receive a deduction for any Non-Earner 

Benefits received by an Insured.

In the decision of Hamblin v. Standard Life Assurance Co. of Canada, released on 

November 14, 2016, the Court of Appeal dismissed an Insured’s appeal seeking to 

overturn a determination that her Non-Earner Benefits could be deducted from her 

weekly LTD payments.

NEBs deductible from 
LTD payments
by Devan Marr 

The Appellant, Ms. Hamblin, was involved in two motor 

vehicle accidents. After the first, she began to receive 

Long Term Disability payments through her insurer, 

Standard Life. The Appellant was then involved in a 

second accident. As she was not working at the time, 

she elected to receive Non-Earner Benefits through her 

automobile policy. She also continued to receive her LTD 

payments from Standard Life.

For reasons that were never explained, the Accident 

Benefits Insurer never deducted any of the LTD payments 

from the weekly $185.00 Non-Earner Benefit, despite s. 

12(2) of the Statutory Accident Benefits Schedule 2010 

which allowed for a deduction in the weekly benefit, “[in] 

the total of all other income replacement assistance, if 

any, for the same week.”

Standard Life, upon being notified the Insured was 

receiving a Non-Earner Benefit, began to reduce their 

monthly benefit by a corresponding amount. Standard 

Life relied on a term of the Insured’s policy that allowed 

the carrier to reduce the monthly LTD payments “by 

any disability or retirement benefit…payable…under…a 

provincial auto insurance law.”

Standard Life took the position that they could do this, 

as long as the automobile Insurer did not deduct the LTD 

payments from the Non-Earner Benefit first.

The Insured’s counsel claimed that the Court’s decision 

in Bannon prohibited this sort of deduction. Bannon 

has stood for the principle that when assessing the 

deductibility of benefits paid by other compensation 

schemes, Courts must only deduct like benefits from like, 

or “apples to apples”. The Insured’s counsel maintained 

this was not a case of “apples to apples.” Case law had 

established that Non-Earner benefits were not “income 

replacement” benefits similar to LTD benefits and 

therefore could not be deducted from the LTD benefits.

The Court disagreed. They found that unlike the 

statutorily mandated deductions discussed in Bannon, 

the wording in the Insured’s policy was clear and 

unambiguous. The policy allowed for a deduction of any 

disability payments under an automobile insurance law 

and was not restricted to income replacement payments. 

As Non-Earner Benefits were granted where an Insured 

suffered a complete inability to carry on a normal life 

resulting from an accident related impairment, they were 

correctly a disability benefit payable under a provincial 

auto insurance law.

The Court found the Application judge’s decision was 

correct, and dismissed the Appellant’s appeal.

Although a bit of an oddity, this case is an important lesson 

for both AB and LTD insurers. For Accident Benefit carriers 

it’s a good reminder that temporary disability benefits being 

received by the insured person in respect an impairment 

that occurred before the accident are deductible from IRBs 

and NEBs. For LTD insurer’s, there is now Court of Appeal 

support that disability payments under ad automobile 

insurance law includes non-earner benefits. In both cases, 

a fulsome investigation into an Insured’s other sources of 

income will avoid double dipping.  
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We are anticipating an exciting year for 
our OIAA chapter and hope you’ll join us
It is you and your company that makes our Chapter a success 

and we are appreciative of your past support; we wouldn’t 
be able to do it without you.

On behalf of the entire Executive & Social Committee, THANK YOU!

We will providing some interesting seminars 
and events this upcoming 2017-2018 term.

Please visit our website @ www.oiaagb.com for more information.

GEORGIAN BAY  
SOCIAL MEMBERSHIP 

(non adjusters)

Name:    _____________________________________________________

Company Name: ______________________________________________________

Address:  ______________________________________________________

Phone:  ______________________________________________________

Email: ______________________________________________________

Membership Fee:  $40.00 (inclusive of HST) 

Cheque payable to: OIAA Georgian Bay Chapter

Send cheque & form to: 
Lynn Dawson – The Co-operators 14 Cedar Pointe Dr, Barrie, On L4N 5R7

The yearly membership includes the monthly newsletter, the link our website www.oiaagb.
com.  You will receive a reduced rate at monthly meetings, which include an informative 
session, a hot dinner and time to socialize with other industry members. 

Thank y� again f� y�r supp�t & he to see y� at �r events!

IT’S TIME TO RENEW!!!
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GEORGIAN BAY  
ADVERTISING APPLICATION

Several advertising options are available.  
Our Newsletter is published from September to June.  

2017-2018 COST

Colour Ad
 Business Card $200.00 + HST
 Half Page  $500.00 + HST
 Full Page $800.00 + HST

CRITERIA 
Your advertisement must be in EPS or PDF format 
Artwork should be sent to the newsletter editors: 

Helene Towsley – htowsley@hbgrpins.com 
Pete Carver – pcarver@puroclean.ca

Name:  ______________________________________________________

Company Name: ______________________________________________________

Address:  ______________________________________________________

Phone:  ______________________________________________________

Email:  ______________________________________________________

Check Applicable Boxes:

Advertising 
 Business Card $ ___________ + HST $___________ = $ ___________

  Half Page $ ___________ + HST $___________ = $ ___________

 Full Page  $ ___________ + HST $___________ = $ ___________

Make cheque payable to:  OIAA Georgian Bay Chapter

Send cheque & form to: Helene Towsley – The Co-operators 
 14 Cedar Pointe Dr, Barrie, On L4N 5R7

Any issues pertaining to your advertising, please contact 
Helene Towsley @ htowsley@hbgrpins.com or 

Pete Carver @ pcarver@puroclean.ca

Thank y� again f� y�r supp�t & he to see y� at �r events!

IT’S TIME TO RENEW!!!
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 2017 SAVE THE DATE

JANUARY FEBRUARY MARCH

APRIL MAY JUNE

JULY AUGUST SEPTEMBER

OCTOBER NOVEMBER DECEMBER

Past Presidents Dinner
Wed. May 31

OIAA Golf Tournament 
August 1, 2017

Hawk Ridge Golf Course
Orillia

Wrap Up
June 22

Wickie’s Pub

Close for the Season Welcome Back

Monthly Meeting - Oct. 5 
Speaker TBD

Monthly Meeting - Nov. 2 
Speaker TBD

OIAA Christmas Party 
December 1, 2017

Casino Rama
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Heading

2015-2017 OIAA Executive

HOLE / PRIZE
SPONSORSHIP

Aug 1
2017

2017Golf
Tournament

At The Beautiful

In Orillia
2017Golf
Tournament

At The BeautifulAt The BeautifulAt The Beautiful

In OrilliaIn Orillia

Benevolent proceeds from
Hole Sponsorships

will be going to$150.00
per hole

HOLE & PRIZE SPONSORSHIP
Contact for further

information or details:
Trevor Walker

ICC – Insurance Claims Collaborative Inc.

trevor@icc.ca
705-330-1759

DOWNLOAD
SPONSORSHIP

FORMS
from

www.oiaagb.com
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Past Presidents

MICHAEL O’REILLY – 1977-78 

TERRY HALDEN – 1978-79

AL JENSEN – 1979-80 

RON THOMPSON – 1980-81

NANCY BASS - 1981-82 (Deceased)  

RICK JONES – 1982-83

JIM ANDERSON – 1983-84 

DAVE DILL – 1984-85 (Deceased)

KARL MCALLEN – 1985-86 

DAN WISNIEWSKI – 1986-87

VERNE BEATTY – 1987-88 (Deceased)  

ALF STRUDWICK – 1988-89

JOAN PALMER – 1989-90 

HEATHER FELL – 1990-91

AL CORMIER – 1991-92 

TERI MITCHELL– 1992-93

HAROLD R. LEIHER – 1993-94 

ROD PALMER – 1994-95 (Deceased)

GORD BEATTY – 1995-96 

RENEE LEIHER – 1996-97

MARK LEGER – 1997-98 

BOB GONCZ – 1998-99 (Deceased)

DOROTHY LOWRY– 1999-2000 

JUDY SMITH – 2000-01

HEATHER BATCHILDER – 2001-02 

WILLIAM PERKINS – 2002-03

SHERI TURNER – 2003-04 

JON WARREN - 2004-06

LORNA PRICE – 2006-07 

DOUGLAS DECOU– 2007-08

LYNN DAWSON—2008-09 

LORALEE RAWN – 2009-10

PETER F JABLONSZKY – 2010 -11 

LORALEE RAWN – 2011-12

LYNN DAWSON - 2012-2013 

DOROTHY PAUZÉ- 2013-2015

In recognition of your

dedication and hard work,

Thank you Mr. & Mrs. President
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PRESIDENT  

Sheri Turner  (705) 719-7983
Doerr Claims Services  sheri@doerrclaims.com 

VICE PRESIDENT 

Open 

SECRETARY 
Open 

TREASURER 
Open  

DIRECTORS
Joe Cummings  (705) 712-1503
The Co-operators Joe_Cummings@cooperators.ca
  
Helene Towsley (905) 507-5828 
Coseco Insurance HTowsley@hbgrpins.com

PAST PRESIDENT   
Leslie Guerette (705) 728-8398
Cunningham Lindsey LGuerette@cl-na.com
  
CHAPTER DELEGATE
Greg Doerr (705) 719-7983
Doerr Claims Services greg@doerrclaims.com

If you are interested in becoming a director or a 
social member of the board, please email Leslie 
Guerette @

Lguerette@cl-na.com

Slate of Officers
Any registered Member (excluding 

Social Members) who would like to run 

for any of the above positions, must 

have been a member of the Executive 

at some point for a total of two years 

(excluding Chapter Delegate), as per 

Provincial By Laws.  If the individual 

does not meet the two year criteria, 

they can still run subject to approval 

by the current sitting Executive.  All 

individuals wishing to run for  any of 

the above positions must submit their 

name in writing to the current president 

Leslie Guerette prior to the meeting; 

nominations will be taken from the floor 

at the meeting provided the individual 

has the support of two current Members 

in attendant at the meeting

Proposed Slate of Officers
Directors: Mary Charman — Crawford & Company Canada
Directors: Jason Krauskopf - Wawanesa Insurance
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Georgian Bay pursuant to IAA 
Constitution Article 7

1. These by-laws are the laws governing the Georgian 

Bay Chapter of the Insurance Adjusters Association.

2.The geographical location of the Georgian Bay Chapter 

spans central Ontario from the shores of Lake Simcoe and 

Georgian Bay, from The Blue Mountains to the Mus-

koka’s and south to Dufferin and York Counties.

3. The Georgian Bay Chapter adopts the OIAA Consti-

tution as written and will adhere to its guiding principles, 

ethics and not for profit status, with the exceptions listed 

in the by-laws below:

4. Membership

a.OIAA members:  as defined in the OIAA Constitution, 

located in the geographical area, are members of the 

GBC automatically, unless an alternate location is listed 

by the individual member.

b.The GBC is permitted to have “social members”. Social 

Members shall be defined as non-OIAA members who 

are employed in an industry with a connection to claims 

adjusting, but not members as defined by the OIAA con-

stitution.  Decision to accept or reject a “social member” 

rest with the executive of the chapter.  “Social Members” 

will pay a membership fee of $40.00 to the CBC. “Social 

Members” have no voting right within the chapter, nor are 

they party to financial information of the Chapter or the 

OIAA.  The “social members” can be removed from the 

membership with a majority vote of the chapter executive.  

“Social Members” will adhere to the governing principals 

and code of ethics as written in the OIAA Constitution.

c.Honorary lifetime members – The Chapter executive 

may appoint any OIAA member as Honorary Lifetime 

member of our chapter.

5. Executive

The Chapter executive shall consist of an elected Presi-

dent, Vice President, Treasurer, Secretary, and no more 

than sic OIAA members as Executive Directors as well as 

a Newsletter Editor and Chapter Delegate.  These must 

be active members as defined by Article 3(a) in the OIAA 

Constitution.  In addition the Georgian Bay Chapter will 

have no more than six Social Directors, with non-voting 

standing as voted in and approved by the executive mem-

bers.  The immediate Past President will have a vote.   

a.Elections shall be held every two years in the month 

of May.  Candidates must be an active member in good 

standing with The Georgian Bay Chapter.  Nominations 

will be accepted by the sitting secretary.  Nominations 

may be accepted from the floor on the day of the election, 

with the exception of the Treasurer, who much have over 

1 year experience on the chapter executive.  The member 

who captures the majority of eligible votes obtains the 

position.  Eligible voters are current, active OIAA adjust-

er members in good standing.  Voting shall be by secret 

ballot, and the presiding officer shall be the immediate 

Past President for the Chapter, or in the alternative a Past 

President of the Chapter.  The Past President shall cast the 

deciding vote in the event of a tie. 

6. Dissolution

The Chapter executive and 50% of the chapter designat-

ed OIAA Members can vote to dissolve the chapter.  All 

funds of the chapter will revert to the Provincial OIAA 

to be distributed to its remaining chapters for use by its 

members.  Membership in the local chapter will revert to 

the Toronto area or an alternate chapter of the individual 

member’s choice.  No funds will be distributed to “social 

members.”

7. Discipline

All discipline matters pertaining to OIAA members must 

be referred to the Provincial Executive for consultation.  

All social members discipline must be investigated and 

resolved by the local Chapter executive.  If a “social 

member” must be expelled or refused membership, it will 

take place after a 3.4 majority vote of the current sitting 

executive.

8. Fiduciary Responsibility

The Chapter agrees that it must govern itself financially in 

the best interest of the OIAA and the Chapter.  Each year 

it will file the appropriate taxes with the Canada Revenue 

Agency.  It will not contractually obligate the OIAA in 

any manner, for any reason without the express written 

permission of the OIAA.

Bylaws: Adopted by the OIAA
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TheIRMsolution.comTheIRMsolution.com

Local: 705.503.5544
Toll Free: 1.855.384.4764ToToT

Helping you see the
things you can’t.

�Specialized Surveillance Operations

�Full SIU TeTeT am to conduct your Fraud/T/T/ heft
Investigations

�Rapid Response Statements

�Industry Leading, Social Media Intelligence and
Preservation

�Slip and Fall, Locates, and BKG Investigations, etc.

Disaster repair and cleaning specialists
An innovative leader providing professional and quality

services to the insurance industry and it’s customers.

710 Bayview Dr.  Unit #1  Barrie, ON  L4N 9A6
ph. (705) 728-7285 | 1-800-425-9963 | fx: (705)728-8460

www.paulsrestorations.com

“Always ready when you need us”

Paul’s Restorations
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WHAT’S HAPPENING

April 2017 President Challenge Winner
Carole Crawford - The Co-operators

Marlene says she was “indeed, very lucky” when she joined the insurance 

industry in 1991 and her only regret is not becoming a better golfer.

She has always been forefront in volunteering with positions in various industry 

organizations - Toronto Insurance Women’s Association and The Honorable 

Order of the Blue Goose and often found taking photos at most OIAA and 

CICMA golf tournaments. 

Marlene is a very engaging person – assuring all clients enjoyed the ultimate 

customer experience in all of her careers in the industry and for the last 10 

years with Jay Sutherland at Relectronic-Remech Inc – liaising with all claims 

personnel provincially. Marlene has be a positive influence to the company and 

assisting in its growth and successes.

We certainly wish her much success in this new chapter coming, effective June 

2017. Relax, enjoy and take your golf lessons Marlene!  

Retirement of Marlene Pike
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Mould Vs. Toxic Mould
Mould has over 100,000 species that come in various 

sizes, shapes, and colours. Understandably, this makes it 

extremely hard to tell what type of mold you’re dealing 

with to the naked eye. Black mould is often referred to 

as toxic or poisonous, however not all black mould poses 

this danger.

As you might have guessed by now, identifying what kind 

of mould problem you’re facing can be complicated!

Mould in the Home
Dark spots and that tell-tale, musty smell; you’ve got 

mould. Mould is a fungus that grows as a result of 

moisture coming into contact with an organic surface for 

a prolonged amount of 

time – this can include 

insulation, grout, 

wood, you name it.

Mould is very common 

in indoor spaces; 

it’s when mould 

starts to overgrow, 

becomes visible, and 

causes allergies that it 

becomes a problem.

Mould Toxins
Mould becomes toxic when it starts to produce 

mycotoxins. Black mould is the best known species to 

produce mycotoxins, however it’s not the only species 

that does this. There are actually five categories of toxic 

mould that release harmful mycotoxins, each exhibiting 

different colours and textures.

Bottom line: toxic mould can come in many forms, and 

black mould is not always toxic.

Health Effects
Mould affects everyone differently, but there are some key 

indicators that you are in the presence of toxic mould due 

to the severity of symptoms.

“Regular” Mould
Runny nose

Itchy, puffy, and/or watery eyes

Coughing

Shortness of breath

Throat irritation

Toxic Mould
Difficulty breathing

Unrestrained coughing and/or sneezing

Impaired concentration

Fatigue and headaches

Nausea, vomiting, and/or diarrhea

Red and itchy eyes

Bottom, bottom 

line: Regardless of 

the species of mould 

you discover in your 

space, it’s important 

to get it professionally 

remediated and 

removed as soon 

as possible to avoid 

potential health 

complications and to 

stop it from spreading.

Kristin Dusome 
WTR, FRT, CCT, AMRT
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Why Sump Pumps Fail & What To Do Next

Spring is officially here and with it comes 
warmer weather, longer days, and lots of water. 
Melting snow and rainy days help the flowers 
bloom, but that water can be a huge issue if it 
gets into your home.
A wet basement is no fun, yet basement 
flooding continues to be a problem for many 
homeowners. For some, fixing a crack in the 
wall or getting new windows can solve the 
problem but for 
others, a sump 
pump may be 
required.
Unfortunately, 
sump pumps 
aren’t foolproof.
Have you dealt 
with, or are you 
dealing with, a 
wet basement 
even though 
you have a 
sump pump? 

There are many 
reasons sump pumps fail, including…
Debris in the discharge lines
Attaching a grated discharge line will help if 
there’s a blockage
It’s the wrong size
This can happen due to oversight or a product 
defect
Improper installation
Installation can differ with each manufacturer, 
so it’s important that your sump pump’s 
installation instructions are followed exactly
Not enough horsepower
If you’re dealing with a lot of water, you need a 
sump pump that can handle it

Lack of maintenance
Quarterly maintenance is required to keep your 
sump pump running smoothly. Some tips: run 
a vinegar solution through the lines, clean the 
vents, and check the float switch.
It’s been running for too long
This can cause it to overheat and stop working

Sump pump failure is no fun, but the aftermath 
is usually 
worse 
and more 
expensive 
– ruined 
belongings, 
water with 
nowhere to 
go, mould, etc. 
If not treated 
immediately, 
water and 
flood damage 
can escalate 
into a serious 
emergency.

At WINMAR, we want to mitigate your loss and 
prevent flooding from happening again in the 
future. Our licensed and certified water damage 
specialists can not only take care of the water 
and contaminant remediation and damage, but 
they can also advise on what might have caused 
the problem and what to do next with your 
sump pump.

Kristin Dusome 
WTR, FRT, CCT, AMRT
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Bylaws: Adopted by the OIAA
SAVE THE

DATE

June 22
5-8 pm

June
Wrap Up

June
Wrap Up 274 Burton Avenue, Barrie

Please RSVP by 
Thursday June 15th to

John Ross
jross@larrek.com
or 647.289.7354 

Free Appetizers
Pool Tables
Dart Boards

& Great 
Conversation

274 Burton Avenue, Barrie274 Burton Avenue, Barrie
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SAVE THE
DATE

Aug 1
2017

2017Golf
Tournament

At The Beautiful

In Orillia
2017Golf
Tournament

At The BeautifulAt The BeautifulAt The Beautiful

In OrilliaIn Orillia

EVENT DETAILS
Cost –includes HST
OIAA Members $150/pp
NON-Member $165/pp
Dinner only $45.00/pp
Includes - 18 holes,
4 person Best Ball,
power cart,
BBQ Lunch & Dinner
All prices include HST
CASH or CHEQUE only Cheque 
payable to OIAA Georgian Bay Chapter

REGISTRATION
10:15 am-11:30 am
Shot Gun Start
12:00pm
Cocktails
5:00pm
Dinner/Prizes
6:00pm
Registration Deadline
July 21, 2017
Form and Payment required by this date

RSVP/INQUIRIES
Sheri Turner Doerr Claims Services 92 Caplan Ave Ste 114 Barrie, ON L4N 9J2  
O�ce  705-408-0150  Sheri@doerrclaims.com
Download Registration Form on www.oiaagb.com
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The Official Canadian Temperature Conversion Chart

50° Fahrenheit (10° C)
• New Yorkers try to turn on the heat.
• Canadians plant gardens.

40° Fahrenheit (4.4° C)
• Californians shiver uncontrollably.
• Canadians Sunbathe.

35° Fahrenheit (1.6° C)
• Italian Cars won’t start
• Canadians drive with the windows down

32° Fahrenheit (0 ° C)
• Distilled water freezes
• Canadian water get thicker.
 
0° Fahrenheit (-17.9° C)
• New York City landlords finally turn on the heat.
• Canadians have the last cookout of the season.

-40° Fahrenheit (-40° C)
• Hollywood disintegrates.
• Canadians rent some videos.

-60° Fahrenheit (-51° C)
• Mt. St. Helens freezes.
• Canadian Girl Guides sell cookies door-to-door.

-100° Fahrenheit (-73° C)
• Santa Claus abandons the North Pole.
• Canadians pull down their ear flaps.

-173° Fahrenheit (-114° C)
• Ethyl alcohol Freezes.
• Canadians get frustrated when they can’t thaw the keg.

-460° Fahrenheit (-273° C)
• Absolute zero; all atomic motion stops.
• Canadians start saying “cold, eh?”

-500° Fahrenheit (-295° C)
• Hell freezes over.
• The Toronto Maple Leafs win the Stanley Cup.
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Illegal Aliens Don’t Ordinarily Reside in Ontario

In Silva v John Doe, the plaintiff arrived in Canada 
in 1992 using a fraudulent passport and his brother’s 
visa. He spent the next few years working illegally 
in Ontario. In or around early 1995, the plaintiff 
was arrested and detained by Immigration Canada. 
A deport residency action order was issued, and 
the plaintiff was deported to his homeland of Brazil 
shortly thereafter.
The plaintiff then re-entered Canada in or about 
October 2002. On discovery, the plaintiff admitted 
crossing the Canadian border at Niagara Falls 
without authorization. He remained here illegally, 
and obtained employment illegally.
In April 2011, the plaintiff was struck by an 
unidentified vehicle. He commenced an action 
against the unidentified driver (John Doe) 
and the Motor Vehicle Accident Claims Fund. 
After commencing this proceeding, the plaintiff 
unsuccessfully claimed refugee status and was 
ultimately deported a second time. He now resides 
in Brazil.
The Fund brought a summary judgment motion, 
seeking to dismiss the action on the basis of section 
25 (1) of the Motor Vehicle Accident Claims Act:
25. (1) The Minister shall not pay out of the 
Fund any amount in favour of a person who 
ordinarily resides in a jurisdiction outside Ontario 
unless that jurisdiction provides persons who 
ordinarily reside in Ontario with recourse of a 
substantially similar character to that provided by 
this Act. [emphasis added]
Section 25 (4) provides that residence is to be 
determined as to the date of the motor vehicle 
accident.

At the motion, both parties relied on the Supreme 
Court of Canada’s seminal decision in Thomson v 
Minister of National Revenue (1946). In Thomson, 
the Court held that the term “ordinarily resident” 
ought to be interpreted with reference to the 
particular statute containing that term. In other 
words, the meaning of “ordinarily resides” must be 
determined with particular reference to the Act itself.
The judge found that the purpose of the MVAC Act 
is remedial and designed to confer a benefit upon a 
specific class of Ontarians. With respect to this case, 
the judge stated:
I do not believe that it was the intention of the 
Ontario Legislature in enacting this statute to allow 
a person the opportunity to reap the benefits of 
ordinary residency in Ontario via a clandestine 
life through the passage of time. Even though the 
Act, as remedial legislation, ought to be interpreted 
liberally, I do not find the plaintiff to be a member of 
the specific class of Ontarians sought to be protected 
by this Act.
While the plaintiff did enjoy a continuous physical 
presence in Ontario, that is but one factor to 
consider. The plaintiff’s presence was the result of 
deception, and he never sought to regularize his 
illegal status (a status of which he was well aware) 
until after he was made subject to a deportation 
order.
Accordingly, the judge granted the Fund summary 
judgment and dismissed the action.
This case serves as a good example of how courts 
generally loath to reward persons with dirty hands, 
even when interpreting remedial legislation.

Daniel Strigberger

A Superior Court judge has held that an accident victim, who was 
unlawfully in Canada at the time of the accident, was not a person who 
“ordinarily resides” in Ontario.
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Is Food Safe to Eat After a Fire

Fire damage is much more than just flames. Long after 

the fire is put out, smoke damage and remnants of the 

extreme heat and firefighting chemicals remain. If a fire 

breaks out in your home or commercial kitchen, is the 

food you had stored there safe to eat, or should you 

throw everything out? Follow these tips to clean up the 

damage and determine food safety after a fire. 

Deciding if Food is Safe to Eat
• Canned and jarred food: The extreme heat from a 

fire can cause cans and jars to crack, spilling out the 

contents and contaminating the food. Even if cans and 

jars are intact after a fire, prolonged exposure to heat 

could cause the food to spoil. Smoke and chemicals 

can also seep under bottle caps and screw top lids. The 

verdict? Throw out canned and jarred food after a fire, 

even if the seal doesn’t appear to be broken.

• Food stored in permeable packaging: Cardboard, 

plastic wrap and foil are permeable, meaning smoke 

has almost certainly tainted the food stored inside. 

Unwrapped fruits and vegetables are also damaged 

from fire exposure, so throw them away as well.

• Food stored in the fridge or freezer: You might have 

hope of keeping refrigerated or frozen food, but fridge 

and freezer seals are not airtight. Fumes could have 

gotten inside and tainted the food here as well. Throw 

anything away that has signs of smoke damage or gives 

off funny odors. All ice should also be discarded.

• Power failure: After you return to the building following 

a fire evacuation, you might not be sure whether the 

power went out during the fire. Check for signs of 

damaged food in the fridge and freezer, such as liquid 

or refrozen meat juices, or melted ice cream. Unusual 

colors, odors and textures are also signs the food has 

been damaged. If you see these signs, discard all food 

you were keeping refrigerated or frozen.

• Food touched by firefighting chemicals: If you put 

out the blaze with a fire extinguisher or other fire 

suppression method, don’t think twice about discarding 

the food. Firefighting chemicals are poisonous and can’t 

be washed off. These chemicals can even permeate 

packaged products.

• Cutlery: Plastic plates, cups, utensils and other cutlery 

exposed to smoke and firefighting chemicals are not 

safe to eat or drink out of. Throw them away.

• Points to remember: If food is deemed unsafe for 

human consumption, it’s also not safe for pets. Never 

taste food to determine whether it’s safe. In the end, 

when it doubt, throw it out! It’s a shame to feel like 

you’re wasting so much food and drink, but the 

alternative is to eat contaminated products that could 

make you sick. It’s not worth it! 

Cleaning Up Fire Damage
Before you start using your home or commercial kitchen 

again, you must clean and sanitize all surfaces. Even 

a seemingly clean countertop could have remnants of 

chemicals and fine particles leftover from the fire. Smoke 

damage can also wreak havoc on the walls and building 

structure.

The most thorough way to clean up fire damage is to seek 

professional fire remediation services. It’s definitely the 

way to go if you want to open your commercial kitchen 

back up without delay.

Contact Rainbow International® today to schedule fire 

restoration services. A team of restoration professionals is 

there to help you get back on your feet after a fire.

�ank You to
Patti Martin
Co-Owner/Operations
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121 Welham Road, Unit 3
Barrie, ON  L4N 8Y3
www.puroclean.ca

Fernand Guerette, IICRC CERTIFIED - OCT, WTR, AMRT, FSRT

Peter Carver, IICRC CERTIFIED - OCT, WTR, FSRT, ASD

Toll Free 1-877-261-PURO (7876)
Offi  ce 705-797-1899

Fax 705-797-0914

Our Mission: When property damage occurs, PuroClean  driven to provide 
an unmatched service experience quickly, professionally, ethically and with 

compassion, resulting in peace of mind for all concerned.

WATER FIRE MOULD BIOHAZARD

DAMAGE SPECIALISTS

www.chcbarristers.com

109 Ferris Lane
Barrie, Ontario

tel: (705) 722-4400

 

 

CARROLL 
HEYD 
CHOWN LLP

Litigation. It’s what we do.

Insurance Defence and Subrogation
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There is nothing more stressful for your 
clients than having to leave their home due 
to Flood, Fire or Storm Damage. 
For many years we have been providing comfort in fully furnished well 

equipped homes to insurance clients when they need it most.

705.726.7219
info@signaturesuites.ca
www.signaturesuites.ca

Disaster and Recovery Placement
Suites & Homes Available

Let Us Care For Your Clients
As You Care For Their Home
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May Fun Facts
May 4 is Star Wars Day. “May the Fourth be with 
you.”

1670 - Hudson’s Bay Company was chartered by 
King Charles II of England.

1792 - �e New York Stock Exchange was formed

1869 - Union Paci�c and Central Paci�c railroads 
completed the Transcontinental Railroad.

1887 - Bu�alo Bill’s Wild West show opened in 
London, England.

1937 - �e Hindenburg exploded over 
Lakehurst, New Jersey, killing 36 passengers and 
crewmembers.

1945 - V-E Day (Victory in Europe Day) was 
celebrated in America and Great Britain.

1947 - B.F. Goodrich Co. announced the 
development of tubeless tire.
1960 - American U-2 spy plane shot down over the 
Soviet Union
1963 - Dr No, starring Sean Connery, opened in 
theaters.
1984 - �e Soviet Union announced that they were 
boycotting the 1984 Olympics.
1993- �e Wonder Years television series came to 
an end
1995 - Day time soap opera As �e World Turns 
aired its 10,000th episode
2014 - Broadcast journalist and TV personality 
Barbara Walters retired from ABC News and from 
daytime program ‘�e View.’
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Mother’s Day History
Mother’s Day is a celebration honoring the 

mother of the family, as well as motherhood, 

maternal bonds, and the influence of mothers 

in society. It is celebrated on various days in 

many parts of the world, most commonly in the 

months of March or May. Mother’s 

Day in Canada is celebrated on the 

second Sunday in May, and typically 

involves small celebrations and gift-

giving to one’s mother, grandmother, 

or other important female figures in 

one’s family.  Celebratory practices 

are very similar to those of other 

western nations

The modern holiday of Mother’s Day was first 

celebrated 

in 1908, 

when Anna 

Jarvis held 

a memorial 

for her 

mother 

at St 

Andrew’s Methodist Church in Grafton, West 

Virginia. St Andrew’s Methodist Church now 

holds the International Mother’s Day Shrine.[6] 

Her campaign 

to make 

“Mother’s Day” 

a recognized 

holiday in the 

United States 

began in 1905, 

the year her mother, Ann Reeves Jarvis, died. 

Ann Jarvis had been a peace activist who 

cared for wounded soldiers on both sides of 

the American Civil War, and created Mother’s 

Day Work Clubs to address public health issues. 

Anna Jarvis wanted to honor her 

mother by continuing the work she 

started and to set aside a day to 

honor all mothers.

In 1908, the US Congress rejected 

a proposal to make Mother’s Day 

an official holiday, joking that they 

would have to proclaim also a 

“Mother-in-law’s Day”. However, 

owing to the efforts of Anna Jarvis, 

by 1911 all US states observed the holiday, with 

some of them officially recognizing Mother’s 

Day as a local holiday. In 1914, Woodrow 

Wilson signed a proclamation designating 

Mother’s Day, 

held on the 

second Sunday 

in May, as 

a national 

holiday to 

honor mothers.
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May Recipies
“What’s better than a cool mojito on a hot 
summers day? A cool mojito flavoured with 
fresh strawberries! Combine the sweet taste 
of strawberries with the refreshing hit of 
mint. The ideal mix for summers on the 
patio, entertaining or relaxing with after a 
long day at work.”

Ingredients
18 ounces 535 mL refrigerated sugar cookie dough 
0.5 quart 500 mL strawberries, sliced 
1 pint 500 mL raspberries 
1 pint 500 mL blueberries 
8 ounces 235 mL whipped topping

4. (Example: Placing the pan on the far right side of the BBQ, 
turn off right burners. Leave left burners on medium to low 
heat) This is called the Indirect Cooking Method- Essentially 
the heat rises, reflects off the lid and inside surface of the grill, 
and circulates to slowly cook the food evenly – simulating a 
convention oven.

5. Press cookie dough evenly into a pizza pan. Place pan onto 
the side of the BBQ with the burners turned off. Cook for 5-10 
minutes or until golden brown. Rotate pan periodically to 
prevent one side from being more golden than the other. Cool in 
pan on wire rack.

6. Spread whipped topping over cooled crust. Arrange seasonal 
fruits in a decorative pattern. Refrigerate until your ready to 
serve.

7. Oven Instructions:

8. Preheat oven to 350°F/175°C.

9. Press cookie dough evenly into a pizza pan. Bake in 
preheated oven for 15 to 20 minutes, until golden brown. Cool 
in pan on wire rack.

10.  Spread whipped topping over cooled crust. Arrange 
seasonal fruits in a decorative pattern. Refrigerate until your 
ready to serve.

STRAWBERRY MOJITO

BARBECUE BERRY DESSERT PIZZA

Directions
1. BBQ Instructions:

2. Preheat BBQ to 350°F/175°C – make sure all burners are turned on 
HIGH.

3. Once the BBQ has reached this temperature, turn off the burners 
directly below where you’ll be placing the baking pan. Leave the other 
burns on medium to low heat to maintain temperature.

• 8 strawberries, hulled & 
quartered 
• 2 cups Sprite or 7-Up 
• 1 cup white rum (optional) 

• 1/4 cup fresh lime juice 
• 16-18 fresh mint leaves 
• ice cubes

Ingredients

1. Mix lime juice, strawberries and mint together in serving 
pitcher.
2. Crush ingredients together with a muddler.
3. Stir in the rum (optional) and Sprite or 7-Up.
4. Pour mix into glasses with ice cubes and serve.

Directions
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May Recipies

Instructions
1. Combined dried herbs into a small bowl; mix well and set 
aside

2. Cut half of the orange into rounds (0.5 inch thick); Cut the 
rest of the orange into 4 equally sized wedges (to be stuffed in the 
chicken cavity)

3. Cut 8 slices of garlic butter into 0.5 inch slices

4. Carefully separate the skin from the breast meat to place 2 
slices of garlic butter underneath the skin of both breasts

5. Place one slice of orange underneath the skin of both breasts 
on top of garlic butter

6. Put the chicken in the large drip pan; lightly coat the chicken 
with olive oil

7. Drizzle prepared mixture of dried herbs onto the chicken. 
Make sure the herb mixture covers all areas of the chicken. Add 
more herb seasonings if necessary.

8. Stuff the cavity of the chicken with orange wedges, the 
remaining garlic butter and fresh herbs

9. Preheat BBQ to 400 degrees Fahrenheit. Once BBQ has reach 

the desired temperature, remove half of the BBQ grids to place 
drip pan

10. Fill half of the drip pan with water and place the remaining 
orange slices floating in the drip pan. *Note: Drip pan filled 
with liquids will keep the chicken moist and catch any chicken 
drippings)

11. Once drip pan is filled and placed underneath BBQ grids, 
return grids back onto the BBQ

12. Turn off the heat/burners on the side the drip pan is on.

13. Turn the heat/burners without drip pan to medium heat; 
maintain interior BBQ temperature at 350 degrees Fahrenheit. 
*Note: By leaving half of the BBQ burners on, this will circulate 
heat and create a convection oven. (commonly known as indirect 
cooking)

14. Place chicken on the burners with the drip pan underneath 
(BBQ side without heat). Cover the BBQ lid

15. Cook chicken until chicken juices run clear (no pink colour) 
when breast meat is pinch with a fork. Alternatively, use a meat 
thermometer to check interior temperature (chicken is done when 
interior temperature reaches 165 degrees Fahrenheit)

• 1 whole chicken (fresh 
or thawed) with giblets 
removed 

• 1 whole orange (seed or 
seedless) 

• 3 tbsp olive oil (to drizzle 
onto chicken) 

• 3 tbsp rosemary (dried) 
• 3 tbsp oregano (dried) 
• 3 tbsp basil (dried) 

• 3 tbsp sage (dried) 
• 3 tbsp garlic flakes (dried) 
• 1 stick of garlic butter 
• 6 branches of fresh 

rosemary 
• 2 branches of sage leaves 
• 6 fresh basil leaves 
• 1 disposable aluminum 

drip pan 

BBQ ORANGE CHICKEN WITH HERB INFUSION
Prep Time: 20 min.    Cook Time: 1.25 - 2 hours Servings: 4
To amplify the fresh herb flavour, gather herbs and hit the 
herbs with the back of the cleaver to flatten herbs and release 
more flavours before placing in the cavity of the chicken. 

Ingredients
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Word SearchWord Jumble
MOTHER
ADVICE
SONS
CARING
DAUGHTERS
FEEDING
LOVE
INLAW
FATHER
FLOWERS

WIFE

GIFTS

COOKING

SUNDAY

DRIVING

GIVING

HUGS

PATIENT

KISSES

SWEET

T A L O G

M E P L I

D U N E D S

R U B S A D

Those
symbols

show
musicians

what to play.

This is
extraordinary!

WHEN THEY FIGURED OUT HOW
TO WRITE DOWN MUSIC,

IT WAS_______
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Commercial
Laundry

GARMENT RESTORATION SPECIALISTS

GEORGIAN

        By using a professional cleaner 
for expert garment restoration.

Garment Restoration Specialists  Reduce losses and guesswork.

 Increase reporting accuracy.

 Improve understanding and 
communication with the insured.

 Help eliminate unnecessary claims.

 Help with storage related issues.

RECEIVING: 

221 Cundles Road East, Barrie ON L4M 6L5

ADMINISTRATION AND MAIN PROCESSING PLANT: 

103 Bayfi eld Street, Barrie ON L4M 3A9

local 705-737-1796 
toll-free 1-888-834-7343
www.GeorgianCommercial.ca

Experts in Collision Reconstruction
and Personal Injury Claims

Product
Liability

Loss of
Balance

Collisions

888.272.6671 - info@arconforensics.com
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1-800-361-6900   Fax: 905-841-7801
info@masterclean.ca   www.masterclean.ca

1215 Kerrisdale Blvd. Newmarket, Ontario  L3Y 8W1
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Arcon Forensic Engineers
Carroll Heyd Chown LLP
Construction Workplace Safety Training 
Doerr Claims Services Inc.
Dooley Lucenti Barristers
First General Services (Huronia) Ltd.
Georgian Commercial Laundry
Industrial Park Collision 
Investigative Risk Management
I-Tech 
Jenish Forensic Engineering 
Larrek Investigations  (Barrie)
MasterClean Contracting & Cleaning 
Muskoka Lakes Propane
Paul’s Restoration
PDS Simcoe 
Puro Clean Property Restoration
R & F  Construction DKI 
Rainbow Int’l Restoration/ Simcoe County
Relectronic-Remech Inc
Restorations By Rodgers
Royston Restorations/The Royston Group 
Service Master - Midland/Orillia
Service One
Signature Suites
Strone   
Winmar - Barrie/Orillia
Winmar Georgian Bay Muskoka
Xpera Risk Mitigation & Investigation

Advertisers

Newsletter Editors

Peter Carver
pcarver@puroclean.ca

Helene Towsley 
htowsley@hbgrpins.com

Jumble Answer

G L O A T
T A L O G

I M I E L
M E P L I

S U D D E
D U N E D

N
S

A B S U R
R U B S A

D
D

N O T A B L E



INVESTIGATION SERVICES 

ADVANCED TECHNOLOGY • INNOVATIVE SOLUTIONS  

Xpera is Canada’s premier provider of Risk Mitigation & Investigation. We offer innovative 
solutions that reduce risk, minimize loss, and increase human safety.

Xpera prides itself on its use of advanced technology and procedures, up to date research, and the 
most detailed and factual reports in the industry. With more than 500 investigators nationwide, we 
provide over 100 services to a diverse base of clients.

A sampling of our investigation services include:

• Surveillance

• Open Source Intelligence

• Social Media/Cyber Research

• Location of Individuals

• Interviews and Statements

• Special Investigation Unit (SIU)

• Primary Insurance

• Liability Investigations

• Photographic Evidence

• Litigation Support

• Neighborhood Inquiries

• Subrogation and Recovery

RISK MITIGATION: 1.888.842.8106        XPERA.CA         INVESTIGATION: 1.888.842.8112
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