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I heard that the Past President’s meeting was a great time and the food was once again terrific.  Sor-

ry I was not able to attend, but I was out of the country on vacation with family and friends. 

 

Our next event is our June wrap up, which this year is a dinner cruise and dance on board the MS 

Georgian Queen, out of Penetanguishene.  Please contact Matt Crisp to reserve your tickets.  I en-

courage you to use our website www.oiaagb.com to register for this event, just go to the event regis-

tration page and send an e-mail to Matt with your particulars.   Tickets are $60.00 per person, I am 

sure it will be a great evening on the water. 

 

Craig Ryther is once again looking after our annual golf tournament which is being held at Bear 

Creek Golf Club in Utopia on Friday August 10th.  Cost is $125 per person.  This tournament always 

sells out, so make sure you register early, so you are not disappointed.  All particulars regarding this 

event can be found on our website, by clicking on the August 10th date in the calendar.  Registration 

can be completed easily using the event registration page on the website. 

 

Well, I hope the nice weather is here to stay and we can all look forward to an enjoyable summer. 

 

All the best, 

 

Loralee Rawn, B.A., FCIP 

President, OIAA Georgian Bay Chapter 

MESSAGE FROM THE PRESIDENT 
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DemolitionDemolitionDemolitionDemolition    

A construction worker was tell-

ing his friend about a property 

they were demolishing. He said: 

"Behind this wall, we found a 

skeleton with a gold medal 

round his neck."  

His friend asked what was on 

the medal.  

The builder replied: "Canadian 

Hide and Seek Champion, 1891."  

LAUGHTER IS THE BEST MEDICINE… 

Special NailsSpecial NailsSpecial NailsSpecial Nails    
Two simple carpenters were working on a house. The one who 
was nailing down siding would reach into his nail pouch, pull out 
a nail and either toss it over his shoulder or nail it in. 

The other, figuring this was worth looking into, asked, "Why are 
you throwing those nails away?" 

The first explained, "If I pull a nail out of my pouch and it's 
pointed toward me, I throw it away 'cause it's defective. If it's 
pointed toward the house, then I nail it in!" 

The second simpleton got completely upset and yelled, "You 

moron! The nails pointed toward you aren't defective! They're for 

the other side of the house!" 
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SAFE BOAT SAFE 
 

Last month saw another loss of life on the East Coast involving a boat. While weather and sea condi-

tions may have been major factors, it is a high probability that human failings were also involved. 

With this tragedy we are reminded that boating, no matter in what kind or size of vessel, has inher-

ent risks. The Titanic sank 100 years ago and was deemed to be unsinkable; closer to home, we have 

had personal watercraft and kayaks involved in boating accidents. Boating accidents happen not only 

on the large oceans of the world, but also on smaller bodies of water in our immediate region, such as 

the Great Lakes, Lake Simcoe, and the bays, rivers and canals. Last year’s boating season was no dif-

ferent from those of other years; lives were lost in boating accidents. In all the recreational boating 

accidents, however, it must be pointed out that human errors or shortcomings shared most of the 

responsibility for the loss of life. 

 

Where does one start as a recreational boater to minimize the risks associated with setting out on the 

water? In my view, this objective starts with the individual who decides to include boating among his 

favourite pastimes, relaxing and sharing time with family or friends on the water. It is critical for him 

to build a level of knowledge as to boating such that the risks associated with that activity are mini-

mized. The range of subjects involved with boating safely includes having a good understanding of 

the vessel that is to be used and a general understanding of the other boats that may be encountered 

on the water. Safe operation of one’s own vessel within its limitations and capabilities, preventive 

and ongoing maintenance, appropriate supplies and spares, and the necessary safety equipment in 

good working order are only a starting point. This is just a beginning for the captain of a vessel; he is 

ultimately responsible for the safe operation of the vessel. 

 

The captain needs to have a good knowledge of navigation; this starts with having and being able to 

read up-to-date marine charts. On top of that basic knowledge follows a good understanding of the 

Canadian aids to navigation system in order to be able to navigate the boat safely to its destination. 

There is no doubt in my mind that every boating season, there is at least one incident that is attribut-

able to a boat running into a rock or running aground. Same as for cars on the road, there are rules of 

the road for vessels on the water, speed limitations, traffic zones, operating restrictions, right of way, 

operation of lights, rules for canals and locks, and so on just to mention a few items. There is also a 

requirement to operate a watercraft within the bounds of a variety of federal and provincial regula-

tions. For instance, not a few boaters are unaware that operation of an onboard fixed or handheld 

maritime radio requires the possession of a Radio Operator’s Certificate (Maritime). 

 

Before setting out, the responsible skipper carries out a thorough, last-minute check of his vessel and 

all the equipment and supplies associated. Weather conditions and forecasts have been checked and 
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there is an understanding of what to look for as far as significant weather changes while en route. 

Safety equipment and emergency medical supplies must meet regulations and needs for the voyage. 

Crew and passenger are briefed before leaving the dock; everyone is involved throughout the trip in 

ensuring it is completed safely and without incident. Not least of which is ensuring that everyone go-

ing onboard takes the necessary precautions against sunburn and dehydration. 

 

Finally, there is the requirement that all operators of a vessel equipped with a motor are required to 

have the Pleasure Craft Operator Card; this includes the guest that you invite to take the wheel while 

the boat is cruising along. While 

the examination for this card goes 

some way towards providing a 

modicum of knowledge for the 

safe operation of a vessel, it does 

not, in my opinion, ensure that 

the risks associated with operating 

a recreational vessel on the water 

are at a minimum. By taking a 

boating course with one of the Ca-

nadian power and sail squadrons, 

the skipper of a recreational vessel 

can be confident that he has re-

duced the risks the next time he 

takes his vessel out on the water. 

 

In closing, I wish all boaters a safe 

and enjoyable boating season for 

2012. 

 

Hans Etzel 

Squadron Training Officer 

Barrie Power and Sail Squadron 

705-726-2628 

www.barriecps.org 

 

Submitted by Greg Doerr,  

Granite Claims Solutions 
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BARRIEBARRIEBARRIEBARRIE    

Phone: (705) 733Phone: (705) 733Phone: (705) 733Phone: (705) 733----0826          Fax:  (705) 7330826          Fax:  (705) 7330826          Fax:  (705) 7330826          Fax:  (705) 733----0934093409340934    

    

COLLINGWOODCOLLINGWOODCOLLINGWOODCOLLINGWOOD    

150 St. Paul Street, Suite 201150 St. Paul Street, Suite 201150 St. Paul Street, Suite 201150 St. Paul Street, Suite 201    

Collingwood , Ontario L9Y 3P2Collingwood , Ontario L9Y 3P2Collingwood , Ontario L9Y 3P2Collingwood , Ontario L9Y 3P2    

Phone: (705) 444Phone: (705) 444Phone: (705) 444Phone: (705) 444----9177           Fax: (705) 4449177           Fax: (705) 4449177           Fax: (705) 4449177           Fax: (705) 444----7233723372337233    
    

Servicing: Simcoe County & Surrounding AreasServicing: Simcoe County & Surrounding AreasServicing: Simcoe County & Surrounding AreasServicing: Simcoe County & Surrounding Areas    
    

Email: leiheradj@bellnet.caEmail: leiheradj@bellnet.caEmail: leiheradj@bellnet.caEmail: leiheradj@bellnet.ca    

Harold Leiher, CIPHarold Leiher, CIPHarold Leiher, CIPHarold Leiher, CIP    

    

    

H R LEIHER H R LEIHER H R LEIHER H R LEIHER     

INSURANCE ADJUSTERS INC.INSURANCE ADJUSTERS INC.INSURANCE ADJUSTERS INC.INSURANCE ADJUSTERS INC.    
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Check us out 
 

 

 

www.oiaagb.com 
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27 holes at Bear Creek 

More opportunity to golf, 

Fewer hold ups for tournament. 

 

OIAA GEORGIAN BAY CHAPTER  

ANNUAL GOLF TOURNAMENT REGISTRATION 

  Date:    Friday August 10, 2012 

 

  Location:   Bear Creek Golf Club 

     RR#1, Simcoe Road #56 

     Utopia, Ontario L0M 1T0 

     Tel: (705) 424-0241 
 

  Cost/Format:  $125.00 per golfer/4 person scramble 

     Includes 18 holes of golf, power cart, lunch, steak dinner & prizes 
 

  Dinner Only:  $35.00 per person 

 

  Schedule:  10:30 am—11:45 am, registration & lunch 

     12:00, shot gun start 

     5:00 pm—6:00 pm, cocktail hour 

     6:00 pm, dinner followed by prizes, 50/50 draws 

 

  Inquires &   Craig Ryther, Claridge Insurance Adjusters Inc. 

  Registration:  19 Collier Street, 2nd Floor, Barrie, Ontario L4M 1G5 

     Tel: (705) 797-2095  · Fax: (705) 797-2085 

     Email: craig@claridgeadjusters.com 

     Registration deadline – August 2, 2012 
 

Registration FormRegistration FormRegistration FormRegistration Form    

    

Name of Individuals in foursome 1.  

     2. 

     3. 

     4. 
 

 

 

 

 

Company Name: 

 

Fax:             Tel:                    Email: 

 

Amount enclosed:          Bringing Prize:   Quantity: 
 

REGISTRATION FORM AND CHEQUE REQUIRED TO SECURE GOLF SPOT.REGISTRATION FORM AND CHEQUE REQUIRED TO SECURE GOLF SPOT.REGISTRATION FORM AND CHEQUE REQUIRED TO SECURE GOLF SPOT.REGISTRATION FORM AND CHEQUE REQUIRED TO SECURE GOLF SPOT.    
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OIAA GEORGIAN BAY CHAPTER  

ANNUAL GOLF TOURNAMENT  

HOLE SPONSORSHIP 

Hole Sponsorship CostHole Sponsorship CostHole Sponsorship CostHole Sponsorship Cost————$150.00$150.00$150.00$150.00    

    

Name of Company: __________________________________________________ 

Contact Name: _____________________________________________________ 

Phone Number: _______________________ 

Fax Number: _____________________ 

Email: ________________________________ 

Name displayed on sign: _______________________________________________ 

Please remember hole sponsorship fills up quickly, payment must accompany registration Please remember hole sponsorship fills up quickly, payment must accompany registration Please remember hole sponsorship fills up quickly, payment must accompany registration Please remember hole sponsorship fills up quickly, payment must accompany registration     

to secure your hole.to secure your hole.to secure your hole.to secure your hole.    

    

 Inquires & Registration:  Craig Ryther, Claridge Insurance Adjusters Inc. 

      19 Collier Street, 2nd Floor, Barrie, Ontario L4M 1G5 

      Tel: (705) 797-2095 · Fax: (705)  797-2085 

      Email: craig@claridgeadjusters.com 

      Registration deadline – August 2, 2012 
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LEAVE SPACE AROUND 

YOUR VEHICLE 
 

One of the best forms of protection for a 

driver is space - the distance between you 

and other traffic. Leave a cushion of space 

or a circle of safety around your car or 

truck to let other drivers see you and to 

avoid a collision.  

 

Here are a few tips:  

• whenever you follow another vehicle, 

you need enough space to stop safely if 

the other vehicle brakes suddenly 

• a safe following distance is at least two 

seconds behind the vehicle in front of 

you 

• follow the two-second rule by picking a 

marker on the road ahead, such as a 

road sign or pole. When the rear of the 

vehicle ahead passes the marker, count 

"one thousand one, one thousand two". 

When the front of your vehicle reaches 

the marker, stop counting. If you reach 

it before you count "one thousand two," 

you are following too closely 

• leave more than a two-second distance 

in bad weather and when following 

large vehicles that block your view of 

the road ahead 

• leave more space when your vehicle is 

heavily loaded 

• leave more space when following small-

er, lighter vehicles, such as motorcy-

cles, that can stop more quickly than 

you. 
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AVAILABLE AT BOTH  

FRANCHISE LOCATIONS 
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Serving you in Parry Sound  

Muskoka & Haliburton 

 

 7 John Street, Suite 16, Huntsville, ON P1H 1H2 
Toll Free Number: 1-800-461-8476, Fax 705-789-2766 

 

  Al Cormier, President  Adam Cormier, CIP 
  Tel:  705-789-2332,       Tel: 705-224-8390,  
  Cell 705-788-4118          Cell: 705-787-5262 
 

  Al Email:     acormier@cormieradjustng.com    

Adam Email:   adamcormier@cormieradjusting.com             
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ANNUAL WRAP UP 

COME JOIN US ON A BOAT CRUISE 

 

 

 

 

 

 

Friday July 6th, 2012 

Boarding 6:00 pm 

Boat Cruise 6:30—10:00 pm 

Includes dinner & dance 

$60.00 per person 

 

Georgian Queen 

2 Main Street, Penetanguishene 

 

Please respond to Matt Crisp, Cunningham Lindsey Canada 

74 Cedar Pointe Drive, Suite 1001, Barrie, Ontario L4N 5R7 

 

Phone (705) 728-8398 or email MCrisp@cl-na.com 
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THE APPRAISAL PROCESS AS PROVIDED UNDER SECTION 

128 OF THE INSURANCE ACT OF ONTARIO, R.S.O. 1990 
 

For the most part, first party property claims tend to arrive at a resolution which is both fair and eco-

nomical for all parties involved. However, there are certain first party property loss situations where 

the adjuster and the insured arrive at an impasse in regard to quantifying the damages sustained as a 

result of a loss which coverage if afforded for under the policy. An important statutory right that is 

available to both the insurer and insured in these situations is that of Appraisal. The process of ap-

praisal is available to an insurer or insured via section 128 of the Insurance Act of Ontario, R.S.A. 

1990, and Statutory condition # 11, which both form part of all property insurance policies under-

written in the province of Ontario. 

 

It should be noted that the Appraisal process is a legislated mechanism utilized to arrive at an agree-

ment on damages sustained to first party property. The Appraisal process can be utilized to quantify 

first party damages on a without prejudice basis, when an insurer is continuing with their investiga-

tion into ascertaining coverage for a loss. However, the Appraisal process is not a mechanism which 

can be utilized to settle coverage disputes. This aspect of a claim impasse or disagreement between 

the policy holder and insurer must be advanced and settled via litigation. 

 

I have enclosed an article excerpt from Claims Canada, which outlines the Appraisal process in more 

details than I have provided above. The article is well written, concise, and provides a fairly in depth 

look into the legislative mechanism of appraisal, and how it operates in the realm of first party prop-

erty damage disputes. 

 

Enjoy.  

 

Section 128, The Insurance Act of Ontario, R.S.O. 1990 Section 128, The Insurance Act of Ontario, R.S.O. 1990 Section 128, The Insurance Act of Ontario, R.S.O. 1990 Section 128, The Insurance Act of Ontario, R.S.O. 1990  

Under the Statutory Conditions of every property policy issued, both the insured and the insurance 

company have the right to elect appraisal when there is a disagreement as to: 

• The value of the property insured. 

• The value of the property saved. 

• The amount of the loss. 

 

To trigger the process, a proof of loss must have already been filed. A letter (notice) by either the pol-

icyholder or the insurer is all that is required to start the appraisal process. In this letter, the party 

making the demand would formally identify who will be acting as the appraiser in this process. The 

other party then has seven clear working days to appoint its chosen appraiser. 
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Once both appraisers are appointed, the Act requires that within an additional 15 days both sides must 

agree on a choice of an umpire. 

 

A judge can appoint an appraiser or an umpire, as the case may be. In a situation in which an insurer 

triggers this mechanism and the policyholder refuses to participate in the process, the insurer can peti-

tion the court to appoint an appraiser. 

 

The selection process: Choosing an appraiser The selection process: Choosing an appraiser The selection process: Choosing an appraiser The selection process: Choosing an appraiser     

The insured can choose whomever he or she wishes to act as appraiser. Some policyholders have acted 

on their own behalf. Others have elected to use a relative, contractor, public adjuster or lawyer. The 

insurer can also choose anyone it desires as an appraiser. 
 

When choosing an appraiser, an insurer should consider: 

• Whether the appraiser has the knowledge, experience and skill to deal with the issues in dispute. 

How many cases has the appraiser handled and what issues has he or she dealt with? Does the 

appraiser have any references? What umpires have heard his or her cases in the past? Has the 

appraiser ever acted as an umpire or instructor? Has he or she taken any training courses, in-

cluding classes on mediation or arbitration? 

• Does the appraiser have strong advocacy skills? A subject matter expert in a certain discipline, 

such as a contractor or engineer, does not necessarily make them the best choice if he or she can-

not argue a position well before an umpire. 

• The issues that need to be resolved. An example is an argument relating to the actual cash value 

(ACV) of a building loss. The insurer might believe that a market value approach would be best 

and may consider hiring a real estate appraiser to argue that point of view. But can this appraiser 

articulate the case law relating to this approach? Where might other arguments come into play 

relating to policy endorsements or exclusions? 

• The appraiser for the policyholder. Determining his or her competencies will allow the insurer to 

match strength with strength. The insurer does not want to be outmatched on this front. 

• Which side triggered the appraisal process? Has the other side elected this process to remove or 

maneuver the insurer's adjuster off the file? If this is the case, perhaps a new face in the process 

will resolve matters without going to the umpire. Never discount the potential impact a personal-

ity dispute might have in determining the amount of the loss. 

• Your appraiser's knowledge of other issues that can come up during the appraisal session. Those 

issues include: 

• statutory conditions 

• proofs of loss 

• pre-judgment interest 

• G.S.T. / H.S. T 

• sales tax • actual cash value  
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• prescription periods 

• current case law 
 

When you consider the number of contractual and legal issues that can arise in the appraisal session, it 

makes sense to utilize an appraiser who has extensive knowledge of as many of the points listed above 

as possible. If the other appraiser is a lawyer or public adjuster, keep in mind his or her abilities to ar-

gue on all these points. 

 

The wrong choice of appraiser can obviously impact the outcome of the process. For example, in situa-

tions in which a general contractor was selected as appraiser for the insurer, the contractor did a fine 

job arguing scope and pricing. However, when the debate turned to issues of replacement cost and 

ACV, the contractor was not able to effectively argue the point of view of the insurer. 

 

Bear in mind that once either party elects appraisal, they lose the right to opt out and must comply 

with the process. If they fail to do so, then a judge will appoint an appraiser and, if necessary, an um-

pire. 

 

Choosing an umpire Choosing an umpire Choosing an umpire Choosing an umpire     

If both appraisers reach an impasse in their efforts to resolve issues in dispute, they need to agree on a 

choice of an umpire. Generally, each side proposes several names and eventually they agree on one. If 

they fail to agree on anyone, then the matter is referred to a motion court judge, who hears evidence 

from each party and makes a decision on appointing an umpire. 

 

Choosing the right umpire to orchestrate a resolution is critical. Points to consider include: 

• The umpire should have experience in handling the appraisal process. 

• The umpire should be someone who has knowledge, skill and experience with respect to the is-

sues for resolution. 

• The individual should be impartial and unbiased. If the umpire has any potential conflicts of in-

terest, they should be declared up front. Both appraisers should be making an informed decision 

on their choice of umpire. 

• The umpire should be up-to-date with respect to current case law. 

• The umpire must be very clear on his or her role. The umpire is not conducting an arbitration 

nor hearing evidence in the fashion of a courtroom setting. The umpire must stay clear of orches-

trating decisions that are more properly decided in a court of law. The umpire is present to bring 

his own experience and knowledge to bear on the issues in dispute. 

• At the end of the process, the umpire should strive to ensure that both sides felt they were treat-

ed fairly in the process and had appropriate opportunity to present their cases and argue their 

points of view. 
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If the selection of an umpire goes to a motion court judge, both sides make written submissions to the 

court. The judge hears arguments and then makes a decision. An example of this type of decision can 

be found in Trudeau vs. Royal Insurance Company. 

  

"The applicant's concern is to avoid an umpire whose apparent affiliation or relationships to the other 

side would raise an apprehension of bias. Yet, it proposes 2 candidates who, it would appear from 

reading between the lines of the correspondence, could not be said to have acted for one of the parties. 

The failure to agree on what, by experience, appear to be capable candidates because of the fear or rea-

sonable apprehension of bias leaves the Court with the option of appointing Mr. Gibson, whom, ac-

cording to the evidence as being an umpire on many occasions involving appraisal issues. Mr. Gibson 

will therefore be named umpire ... costs to the respondent's payable forthwith all fixed at $500."  

 

Further guidance on the selection of an umpire can also be found in McPeak v. Herald Insurance Co., 

Commercial Street Ltd. v. ING Insurance Co. et al, Matti v. Wawanesa Mutual Insurance Company.  

 

Several themes sound in these decisions: 

•   Is there the potential for bias on the part of the umpire? Some umpires have worked in the in-

surance industry for years. The test is whether a reasonable apprehension of bias or partiality 

exists. Much like the process in qualifying an expert in court, each individual stands on his or 

her own merits in this regard. 

• Does the umpire have the right level of experience to deal with the specific issues at hand? 

 

Costs Costs Costs Costs     

Once the appraisal mechanism is triggered, the policyholder and insurer are required to pay 100 per 

cent of their own appraisers' costs. In addition, each side is required to pay 50 per cent of the umpire's 

costs. It is important that everyone understands early in the process the requirements for contributing 

to costs. Lawyers should also note that once this mechanism is triggered and they continue to act as 

appraisers for their clients, their costs to do so are borne by their clients. 

 

How the appraisal process works How the appraisal process works How the appraisal process works How the appraisal process works     

Appraisal starts with a request from either side to embark in the process. A simple letter triggers it. 

The letter usually includes the identity of one appraiser along with a demand to have the other side's 

appraiser identified within seven days. 

A proof of loss form must be filed before an appraisal process can be triggered. There have been argu-

ments from insurers that a valid proof of loss must exist before the process begins. The viewpoint is 

that all of the requirements of Statutory Condition #6 (Requirements of an Insured Following a Loss) 

must be met before a proof of loss can be deemed valid. When faced with what they feel might be non-

compliance, an insurer might consider formally voicing their reservations and reserving their rights to 



 

Georgian Bay Chapter 

May 2012                                             Issue # 7      Page  21             

 

move forward into appraisal. Then, they can in-

volve the umpire to resolve issues regarding com-

pliance with statutory conditions including the 

production of documents.  

Once appraisers have been elected, they move for-

ward with the full authority of the respective prin-

cipals to agree on the amount of loss in accordance 

with the terms of the Insurance Act.  

 

In the first meeting of both appraisers they identi-

fy issues in dispute. An effort should be made by 

the appraisers to try to resolve these issues. Each 

appraiser brings the authority to bind their princi-

pals to a settlement. There can be a degree of ne-

gotiating during this phase of the process. Some 

discussions may be held without prejudice so that 

if issues are not resolved, the appraisers can go 

back to square one in front of the umpire. 
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If the two appraisers cannot come to full agreement on some issues, then the next step is involving an 

umpire. At this point, the umpire would ensure there has been an appropriate exchange of information 

and, if not, establish time-lines for that to happen. Each umpire tends to have his or her own style in 

dealing with an appraisal meeting. No formal rules of conduct exist, but legal cases have supplied 

some guidelines. 

 

Many umpires will begin the process by requesting that each appraiser submit a document brief that 

could include: 

• a narrative setting out the issues in dispute and the appraiser's opinions 

• insurance policy details; underwriting file if applicable 

• repair estimates, drawings or opinions 

• analytical charts comparing pricing 

• proofs of loss / payment list 

• photographs / videotape 

• engineering reports, if applicable 

• key correspondence, if applicable 

• any expert reports or opinions to support a point of view 

• relevant case law, articles or other material that might support a point of view. 

 

The appraisers should make an effort to agree beforehand on the submission of common documents to 

avoid duplications that might lead to an increase in costs. Some briefs are quite extensive, so the ap-

praisers should make their submission easy to read and understand. 

 

The submissions should be made in duplicate to the umpire. To even the playing field, the umpire will 

ensure each side gets the other's brief. In addition, any requests of the umpire should be made in writ-

ing, with a copy sent to the opposing side. No one should communicate one-on-one with the umpire; 

to eliminate surprises, both appraisers and the umpire should be dealing with the same information 

flow. 

Disputes over the amount of loss might require the umpire to consider requests that one might not see 

in other ADR mechanisms, including completing a site inspection or attending a storage warehouse to 

inspect equipment, fixtures or other building contents. 

 

In advance of the appraisal session, appraisers should consider whether or not they wish to bring wit-

nesses to the session. By consent of the umpire, others can be allowed into the session to provide infor-

mation not evidence. This has included: 

• a contractor to discuss his scope of damage or clarify pricing issues 

• an engineer to elaborate on a report or to clarify a specific point 

• the original loss adjuster, who might assist the insurer's appraiser in presenting a myriad of 
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documents 

• lawyer representing the policyholder who wishes to be present to assist in the choice of ap-

praiser 

• the policyholder to provide information on the claim that has been submitted. On these occa-

sions, the policyholder has been allowed to speak and the umpire addressed questions on 

specific points, but the policyholder has not been subject to cross-examination. Allowing the 

policyholder to have his or her " day in court" can help manage a successful outcome for this 

process. 

 

The umpire must strictly control who is allowed into the session and what input they have into the 

process. The only people with official status in this process are the two appraisers and the umpire. 

Each appraiser should feel comfortable the process is being handled in a fair and even-handed fash-

ion. At the start of a session, the umpire will usually review how the session will be conducted. These 

opening remarks set out the ground rules for others that might be present as witnesses. 

 

After opening remarks, many umpires take a mediation approach to resolving the issues. Both sides 

are given appropriate, uninterrupted time to present their arguments. The umpire will then control a 

debate between both appraisers. For those familiar with mediation procedures, this is an interest- 

based approach. As the discussion unwinds, most umpires will then gradually move to a rights-based 

approach, in which the umpire will provide an 

opinion on the issues. The umpire's opinions may 

stimulate further discussion to see if some com-

mon ground can be developed with everyone or 

with one of the two appraisers. 

 

The umpire must ensure the process stays within 

the limits of his or her authority and does not drift 

into areas that should be addressed by a court of 

law. For example, an appraiser for the insured 
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might ask the umpire to agree some goods were destroyed in a fire. The appraiser for the insurer ar-

gues the goods were not in the premises destroyed. An umpire can drive the process to reach a con-

clusion as to the value of the loss, but cannot conclude whether the property was on the site when the 

fire happened. Any such conclusion has to be left to a court of law.  

 

While, an appraisal session is often concluded in one meeting, there are times where multiple meet-

ings are required. The umpire also can adjourn the session while an appraiser develops and submits 

further documentation. 

 

Most appraisals cover many separate issues in dispute. The umpire might choose to try and settle the 

issues one-by-one. As each item is debated, there may be some situations where both appraisers and 

the umpire reach an agreement; the appraiser for the insurer and the umpire agree; or the appraiser 

for the policyholder and the umpire agree. 

 

When two out of three parties agree on an issue, it is deemed to be resolved. The Award Document 

can reflect either individual items or, by consent, the parties can use the issues they have resolved to 

arrive at a macro settlement number whereby at least two of the three agree on the figures. There is 

some flexibility in how this is completed. 

 

Submitted by Matt Crisp, Cunningham Lindsey Canada 
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SNACKING 

Healthy snacking is part of a heart-healthy diet. 
 
Healthy snacking may help you get all the nutrients 
you need to protect you from heart disease, stroke 
and other chronic diseases. Nutritious snacks also 
keep you feeling energized throughout the day, espe-
cially helping you beat mid-morning and mid-
afternoon fatigue. Snacking can stave off hunger and 
keep your metabolic rate up, which makes it an inte-
gral part of maintaining a healthy weight. 
 
Snacks are meant to tide you over, not replace a 
meal, so it's important to keep portion sizes small. 
 
Healthy choicesHealthy choicesHealthy choicesHealthy choices 
What you choose to snack on makes all the differ-
ence. As a general rule, it's best to opt for a snack 
that contains foods from at least two of the four food 
groups (vegetables and fruit, whole grains, milk and 
alternatives, meat and alternatives) in Canada's 
Food Guide. For example, half of a small whole-grain 
bagel with lower-fat cheese, or a small handful of 
nuts with a piece of fresh fruit, will boost your ener-
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gy while also leaving you feeling satisfied longer. 
 
By planning your snacks just as you would your meals, you avoid making unhealthy snack choices that may be 
high in salt, fat and sugar. Snacks such as potato chips, cookies, doughnuts and candy bars may actually sap your 
energy, while adding unnecessary calories. Be aware that so-called energy bars can be high in sugar and trans 
fats. 
 
Read the Nutrition Facts table on any snack foods and look for sugar content and trans fat ingredients such as 
hydrogenated or partially hydrogenated oils. 
 
Stock upStock upStock upStock up 
At home, stock your pantry and fridge with quick and easy snacks: fresh fruit, sliced vegetables, plain popcorn, 
unsalted nuts, dried fruit, trail 
mix and single servings of lower-
fat yogurt and cottage cheese. At 
work, keep a snacking survival kit 
at your desk or in your locker, 
filled with canned fruit, whole-
grain crackers, peanut butter, 
nuts and seeds. 
 
Keeping healthy snacks in your 
purse, backpack or briefcase, 
such as dried fruit, unsalted nuts, 
low-fat cereal bars or trail mix, 
may save you time and money 
and help prevent you from bing-
ing on junk food. 
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THE RISING TIDE: FLOOD PREP AND PROTECTIONTHE RISING TIDE: FLOOD PREP AND PROTECTIONTHE RISING TIDE: FLOOD PREP AND PROTECTIONTHE RISING TIDE: FLOOD PREP AND PROTECTION    

    

Luckily, there are few places around the world that have to worry about the impacts of a major 

flood. Most of the time you hear about flooding from the result of long, heavy rains, rapid melting of 

snow or ice, or the bursting of dams or levees, but the most disastrous floods are related to hurri-

canes, tsunamis and volcanic activity. Floods are a natural product of stream flow in the ever-

changing environment that we live in. They have been occurring throughout the Earth’s history and 

are expected as long as our water cycle continues to exist. Weather patterns determine the amount 

and location of rain and snowfall, but the amount of time over which it occurs is never predictable. 

 

A Flood occurs.... A Flood occurs.... A Flood occurs.... A Flood occurs....  

...when water in a usually dry area rises a great amount.  Floods can grow rapidly, but most of the 

time, take hours or days to develop.  The longer it takes for water to rise, the more time residents 

have to collect belongings and escape possible danger.  

 

Flash floods can develop quickly, sometimes within just a few minutes and without any visible 

warning of clouds or rain.  They can have a dangerous wall of water that can sweep away houses, 

trees, bridges and cars in its path.  Most structures cannot withstand the force because the dirt un-

derneath them are swept away, causing the foundation to crack. 

 

BE AWARE  

...of flood hazards no matter where you live, but especially if you live in low-lying areas. Even small 

streams, creeks, gullies, dry streambeds, or low-lying ground that seems harmless in dry weather 

can flood. 

 

Recently, engineers have been able to create some of the most effective levee systems, dikes and 

dams in areas that attract massive flooding. New computer technology has also been created to pre-

dict where floods will occur and their severity. 

  

WHAT to do 

There is no way we can prevent natural disasters from happening, but there are certain steps you 

can take to make sure you and your family members are safe: 

 

Listen TO the weather report & Stock upListen TO the weather report & Stock upListen TO the weather report & Stock upListen TO the weather report & Stock up    

Listen to the weather report.  Stock up on groceries, preferably food products that are not hard to 

prepare, and buy some candles in case the electricity goes out.  Purchase long-life batteries and 

make sure you have a radio. 



 

Georgian Bay Chapter 

May 2012                                             Issue # 7      Page  29             

 

Move to HIGHER groundMove to HIGHER groundMove to HIGHER groundMove to HIGHER ground    

If you live in a coastal area being threatened move to higher ground. Bring necessities with you just in 

case you cannot return home for a long period of time. 

 

Plant treesPlant treesPlant treesPlant trees    

Plant trees if you live in an area prone to flooding.  They can help protect your property against high 

winds and excess amounts of water. 

 

Make a PlanMake a PlanMake a PlanMake a Plan    

Have an evacuation plan with members of your household and community.  Knowing what to do in 

case of emergency is crucial to everyone’s safety. 

 

Have a list of ContactsHave a list of ContactsHave a list of ContactsHave a list of Contacts    

Have a list of helpful contacts.  The local government’s number, the hospital, Red Cross, and other 

emergency groups could help save a life. 

 

There are still DangersThere are still DangersThere are still DangersThere are still Dangers    

 ...even after flood water has receded. The area can be contaminated with hazardous materials like 

sharp debris, pesticides, fuel, mold and sewage. In extreme cases, residents can be stranded without 

clean drinking water, which can lead to deadly waterborne diseases. The majority of homes damaged 

by floods are those that lie on coastlines or in riverbeds. Yes, the view might be worth it, but home-

owners should know that there is a much higher risk of floods in these areas. Many governments re-

quire residents of flood-prone areas to purchase flood insurance and build more resistant structures 

to firmly hold their homes in place.        

    

Flood lossesFlood lossesFlood lossesFlood losses    

....are not covered under home owners’ insurance policies, and there may be a 30-day waiting period 

before flood insurance goes into effect, so don’t delay.  Flood insurance is available whether the build-

ing is in or out of an identified flood-prone area. 

 

How much you rebuild and replace after a flood really depends on how much you can pay for. There 

are four organizations that can help you through the recovery process:  voluntary agencies, insurance, 

government disaster programs and businesses.  If you are fully insured, you may only have to pay the 

deductible and your flood insurance policy will pay for the assistance of professional services. 

 

Submitted by: Patti Martin, Co-owner/Operations 

Rainbow International of Simcoe County 
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