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We will hide one in every issue for the 2015-2017 term!
It could be anywhere or any size, lurking in a photo or 
hiding in a headline (but it’s not the one on the president 
message page)!  We will hide one in every issue for the 
2015-2017 term.
How to enter
Once you spot on OIAA Georgian Bay Chapter president, 
email Newsletter committee  Pete Carver pcarver@
puroclean.ca  & Helene Towsley htowsley@hbgrpins.com  
and tell us where you have spotted “the president”.  Your 
name will go into a monthly draw.  You must be present at 
the monthly meeting in order to redeem your prize.
Prizes
$25 Gift Certificate will be given away during the  next 
monthly meeting.         

Take our OIAA Georgian Bay  
President Challenge and WIN!

Table of Contents
On Our Cover
Maple sap running is 
Ontario’s sign of the 
coming of spring.

Thank you to 
Christine Walker Bird from  
Bird Brain Designs
birdbraindesigns.ca
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Executive Officers for 2017-2019

GEORGIAN BAY CHAPTER
www.oiaagb.com

PRESIDENT
Leslie Guerette (705) 728-8398
Cunningham Lindsey LGuerette@cl-na.com

VICE PRESIDENT
Sheri Turner (705) 719-7983
Doerr Claims Services sheri@doerrclaims.com 

SECRETARY
Lynn Dawson (705) 739-7700 x 238
The Co-operators Insurance lynn_dawson@cooperators.ca

TREASURER
Joe Cummings (705) 712-1503
The Co-operators Insurance joe_cumming@cooperators.ca

DIRECTORS
Barb Bolduc (705) 428-6697
RSA Canada barb.bolduc@rsagroup.ca

Helene Towsley (905) 507-5828
Coseco Insurance HTowsley@hbgrpins.com

Linda Thompson (705) 238-5854
GR South & Associates linda.grsouth@reach.net

CHAPTER DELEGATE
Greg Doerr (705) 719-7983
Doerr Claims Services greg@doerrclaims.com

SOCIAL DIRECTORS
Kristin Dusome (705) 549-9994
Winmar Property Restoration kristindusome@winmar.ca
Kim Graveson (705) 739-8996
Winmar Property Restoration kimgraveson@winmar.ca
Rob Rennie (705) 792-6000
Royston Restorations rob@roystonrestorations.ca
John Ross (647) 289-7354
Larrek jross@larrek.com
Rick Rimkey (705) 325-5746
R&F Construction—DKI rrimkey@rfconstruction.com
Randy Henderson (416) 491-2525
Arcon Forensic Engineer randy.henderson@arconforensics.com

Trevor Walker (705) 330-1759
 twalker8812@gmail.com
PAST PRESIDENT
Dorothy Pauze (705) 712-1526
The Co-operators Insurance dorothy_pauze@cooperators.ca

NEWSLETTER EDITOR
Peter Carver (705) 797-1899
PuroClean pcarver@puroclean.ca

CHRISTMAS
Barb Bolduc • 705.428.6697
Kristen Dusome • 705.549.9994

MONTHLY SPEAKER
Leslie Guerette • 705.728.8398
Trevor Walker • 705.330.1759

PAST PRESIDENT
Kim Graveson • 705.549.9994
Linda Thompson • 705.238.5854
Kristen Dusome • 705.549.9994

NEWSLETTER
Helene Towsley • 905.507.5828
Peter Carver •705.797.1899

CURLING
Rob Rennie • 705.792.6000

GOLF
Sheri Turner • 705.719.7983
Greg Doerr • 705.719.7983

WRAP UP
John Ross • 647.289.7354
Joe Cumming •705.712.1503
WEBSITE
Randy Henderson • 416.491.2525

DINNER
Sheri Turner • 705.719.7983

HOCKEY TOURNAMENT
Trevor Walker • 705.330.1759
Greg Doerr • 705.719.7983

MEMBERSHIP•ADVERTISING
Helene Towsley • 905.507.5828
Peter Carver •705.797.1899
Lynn Dawson • 705.739.7700 X238

OIAA
Committees
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Boots?  Shoes?  Woolly coat or 
spring one?
This weather has been crazy for sure.  It is hard to 
know what to wear and how to prepare for the day.  
I heard many of you lately say “I need to book an 
appointment to have my winters taken off” – hello 
everyone !  it is only March  and we live in (Canada) 
Barrie !  I suspect we will not only get more snow but 
most likely much more before the ‘winters’ can come 
off.

I know the warm days have put early spring fever 
into most of us but unfortunately we will have to 
wait a little longer before we can put away our 
scrapers and bring out our patio lanterns.

A bonus of this insane weather is claims.  The 
dramatic changes should be resulting in work for all 
of us. Although I feel (terrible) for all of the Insured’s 

who have or will experience such upheaval in their 
lives, and extra stress and work when their home(s) 
are affected by wet basements, damaged roofs and 
contents, etc. I know all of our great Members of 
OIAA GB will be there with kind words and hard 
work to help get them back to pre-loss status quickly 
and painlessly.

I hope everyone is staying positive even with more 
grey days than sunny ones, or have amazing sunny 
holiday’s booked over the next few weeks (FG  you 
better be getting organized to go away – or I will go 
without you ha ha!)

Our Chapter is getting ready for a few great 
meetings with fantastic speakers over the next few 
months and then it is time to thank all of our Past 
President’s again and our Committee has a great 
night planned so make sure you book early.  This 
year is an Election Year for our 2017-18 OIAA 
Executive Committee and we have some spots 
still available that need to be filled.  We are saying 
goodbye to a few fantastic members (I am not 
naming them today as I am working on keeping 
them for a bit longer – here is hoping my charms 
work on more than just my family).

Come out and join in or just to vote, but please 
come out. 

As always, I am available if anyone has questions, 
stories or cool pic’s you would like to see in our 
great Newsletter and of course;

Stay Safe

Leslie J. Guerette
President OIAA George Bay

President’s Message
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Save the Date 

Wednesday May 31st, 2017 
(more details to follow) 

 
 
 

Georgian Dining Room 

One Georgian Drive, Barrie, Ontario 

Re-Imagine Your Possible 
 

A good coach will tell you to set a SMART goal: 
Specific, Measurable, Achievable, Realistic, 

Timely. David Carroll might tell you something 
different. He prefers goals so big they scare his 
pants off. David is an ultra-marathoner, an au-
thor, and a CBC Producer. Over the last decade 
he has successfully completed (and occasional-
ly even won) a dozen 100-mile races, as well as 
countless 50-milers and marathons. At CBC Ra-

dio he has created and produced many radio 
shows, including his current project, 'Because 

News with Gavin Crawford.' 
 

In this inspirational seminar, David will share 
stories from the trail, the mountaintop, and the 
boardroom. Lessons and strategies on how to 
face new challenges, overcome obstacles, and 
perform beyond one's expectations. Says Car-
roll: "We all have a limitless number of gears. 
But sometimes we need help kicking down the 

clutch,. Once we find strategies that work for us, 
limitless creative possibilities open up." 



6 GEORGIAN BAY CHAPTER
www.oiaagb.com

February 2017
Issue#15

WHAT’S HAPPENING

January - Find the Prez Winner
Dorothy Lowery

February - Find the Prez Winner
Carole Crawford

Hockey Game  Thursday March 10th
                                                  Adjuster VS Brokers

March Meeting 50/50 Winner
Michelle Roberts $43
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More HOCKEY Pics!
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2017 OIAA Curling Bonspeil
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Bylaws: Adopted by the OIAA

March 12, 2017 Daylight Saving Time
When local standard time is about to reach Sunday, 
March 12, 2017, 2:00:00 am clocks are turned forward 
1 hour to Sunday, March 12, 2017, 3:00:00 am local 
daylight time instead

Spring Forward or Fall Back?
The term “spring forward – fall back” is meant to trigger 
your memory to set your clocks forward one hour in the 
spring at the start of DST, and one hour back in the fall 
when DST ends.
One hour ahead or back in the fall? Many forget which 
way to set their clocks at the start and end of DST.

“Spring Ahead” and “Spring Up”
A different way to remember which direction to set your 
clock for Daylight Saving Time (DST) is that in the spring, 
you bring out (or forward) the garden furniture (clocks 
are set 1 hour ahead), and in the fall you put them back 
(clocks are set 1 hour back).
The expressions “spring ahead” and “spring up” are also 
used to describe the action of setting clocks one hour 
ahead for the start of DST in the spring. These terms are 
mainly used in the USA and Canada.

“March Forward”
“March forward” is another term used to remind people 
about the DST start dates in the Northern hemisphere, 
like the USA, Canada and Europe, where it starts in 
March.
In French the letters of the month can help remind one 
which way the clocks are set. In April – Avril – the clocks 
are advanced: Avance. In October – Octobre (or No-
vembre in Canada) – the clocks are set back, or reduced: 
Recule
“Gain 1 Hour, Lose 1 Hour”
Other phrases associated with the DST start date include 
“push the clocks forward”, “turn the clocks ahead”, and 
“shift the clocks forward”. There is also the expression, 
“lose an hour here, gain an hour there”, which describes 
the start and end of DST.
“Daylight Time”
“Daylight Time”, refers to the DST schedule itself. Re-
cords have shown that the phrase “spring forward, fall 
back” has been in use at least as far back as the early 
20th century. 
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 2017 SAVE THE DATE
JANUARY FEBRUARY MARCH

Monthly Meeting - Apr. 6

APRIL MAY JUNE

JULY AUGUST SEPTEMBER

OCTOBER NOVEMBER DECEMBER

Past Presidents Dinner
Wed. May 31

OIAA Golf Tournament 
August 1, 2017

Hawk Ridge Golf Course
Orillia

OIAA Provincial Conference
May 4 & 5

Wrap Up

Close for the Season Welcome Back

Monthly Meeting - Oct. 5 
Speaker TBD

Monthly Meeting - Nov. 2 
Speaker TBD

OIAA Christmas Party 
December 1, 2017

Casino Rama
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Georgian Bay pursuant to IAA 
Constitution Article 7

1. These by-laws are the laws governing the Georgian 

Bay Chapter of the Insurance Adjusters Association.

2.The geographical location of the Georgian Bay Chapter 

spans central Ontario from the shores of Lake Simcoe and 

Georgian Bay, from The Blue Mountains to the Mus-

koka’s and south to Dufferin and York Counties.

3. The Georgian Bay Chapter adopts the OIAA Consti-

tution as written and will adhere to its guiding principles, 

ethics and not for profit status, with the exceptions listed 

in the by-laws below:

4. Membership

a.OIAA members:  as defined in the OIAA Constitution, 

located in the geographical area, are members of the 

GBC automatically, unless an alternate location is listed 

by the individual member.

b.The GBC is permitted to have “social members”. Social 

Members shall be defined as non-OIAA members who 

are employed in an industry with a connection to claims 

adjusting, but not members as defined by the OIAA con-

stitution.  Decision to accept or reject a “social member” 

rest with the executive of the chapter.  “Social Members” 

will pay a membership fee of $40.00 to the CBC. “Social 

Members” have no voting right within the chapter, nor are 

they party to financial information of the Chapter or the 

OIAA.  The “social members” can be removed from the 

membership with a majority vote of the chapter executive.  

“Social Members” will adhere to the governing principals 

and code of ethics as written in the OIAA Constitution.

c.Honorary lifetime members – The Chapter executive 

may appoint any OIAA member as Honorary Lifetime 

member of our chapter.

5. Executive

The Chapter executive shall consist of an elected Presi-

dent, Vice President, Treasurer, Secretary, and no more 

than sic OIAA members as Executive Directors as well as 

a Newsletter Editor and Chapter Delegate.  These must 

be active members as defined by Article 3(a) in the OIAA 

Constitution.  In addition the Georgian Bay Chapter will 

have no more than six Social Directors, with non-voting 

standing as voted in and approved by the executive mem-

bers.  The immediate Past President will have a vote.   

a.Elections shall be held every two years in the month 

of May.  Candidates must be an active member in good 

standing with The Georgian Bay Chapter.  Nominations 

will be accepted by the sitting secretary.  Nominations 

may be accepted from the floor on the day of the election, 

with the exception of the Treasurer, who much have over 

1 year experience on the chapter executive.  The member 

who captures the majority of eligible votes obtains the 

position.  Eligible voters are current, active OIAA adjust-

er members in good standing.  Voting shall be by secret 

ballot, and the presiding officer shall be the immediate 

Past President for the Chapter, or in the alternative a Past 

President of the Chapter.  The Past President shall cast the 

deciding vote in the event of a tie. 

6. Dissolution

The Chapter executive and 50% of the chapter designat-

ed OIAA Members can vote to dissolve the chapter.  All 

funds of the chapter will revert to the Provincial OIAA 

to be distributed to its remaining chapters for use by its 

members.  Membership in the local chapter will revert to 

the Toronto area or an alternate chapter of the individual 

member’s choice.  No funds will be distributed to “social 

members.”

7. Discipline

All discipline matters pertaining to OIAA members must 

be referred to the Provincial Executive for consultation.  

All social members discipline must be investigated and 

resolved by the local Chapter executive.  If a “social 

member” must be expelled or refused membership, it will 

take place after a 3.4 majority vote of the current sitting 

executive.

8. Fiduciary Responsibility

The Chapter agrees that it must govern itself financially in 

the best interest of the OIAA and the Chapter.  Each year 

it will file the appropriate taxes with the Canada Revenue 

Agency.  It will not contractually obligate the OIAA in 

any manner, for any reason without the express written 

permission of the OIAA.

Bylaws: Adopted by the OIAA
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PRESIDENT  

Sheri Turner  (705) 719-7983
Doerr Claims Services  sheri@doerrclaims.com 

VICE PRESIDENT 
 
Open 

SECRETARY 
Open 
  
TREASURER 
Open  

DIRECTORS
Joe Cummings  (705) 712-1503
The Co-operators Joe_Cummings@cooperators.ca
  
Helene Towsley (905) 507-5828 
Coseco Insurance HTowsley@hbgrpins.com

PAST PRESIDENT   
Leslie Guerette (705) 728-8398
Cunningham Lindsey LGuerette@cl-na.com
  
CHAPTER DELEGATE
Greg Doerr (705) 719-7983
Doerr Claims Services greg@doerrclaims.com

If you are interested in becoming a director or a 
social member of the board, please email Leslie 
Guerette @

Lguerette@cl-na.com

Slate of Officers
Any registered Member (excluding 

Social Members) who would like to run 

for any of the above positions, must 

have been a member of the Executive 

at some point for a total of two years 

(excluding Chapter Delegate), as per 

Provincial By Laws.  If the individual 

does not meet the two year criteria, 

they can still run subject to approval 

by the current sitting Executive.  All 

individuals wishing to run for  any of 

the above positions must submit their 

name in writing to the current president 

Leslie Guerette prior to the meeting; 

nominations will be taken from the floor 

at the meeting provided the individual 

has the support of two current Members 

in attendant at the meeting
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OIAA 2017 Provincial Conference
Inn of Waterloo

May 4-5, 2017
Ticket prices include admission to all events on May 4 & 5

$140+HST until January 31, 2017  •  $175+HST from February 1, 2017

Visit www.w.w oiaaprovincial.com or contact info@oiaaprovincial.com
for event details and registration

May 4
Tradeshow 5-8 pm

70+ Industry Partners will be in attendance

Food and beverages will be served at this event

Industry Partners can purchase an 8'x10' booth for
$800 + HST

Mix and mingle 8-10 pm
An opportunity to network with those in the Insurance industry

May 5
7 educational sessions

SABS and LAT Panel Discussion – Is this what anyone expected?AT Panel Discussion – Is this what anyone expected?A

Hoarding – Digging out from under the exposure

Casualty Update – The Year in reviewYear in reviewY

Insurance 2.0: The Sharing Economy

Fort Mac Round Table DiscussionTable DiscussionT

VP Claim Panel

Drones Presentation – Outside and Interactive

The education seminars will be followed by a dinner and traditional fest hall. 
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UPDATE - Supreme Court of Canada

Gordon Slemko, General Counsel

Healthcare Insurance Reciprocal of Canada

*Reprinted with Permission

NOTE – in 2015, OIAA GB reprinted an initial article 

by Mr. Slemko regarding the Supreme Court of Canada 

hearing arguments regarding Physician-Assisted Death – 

the following is an update to that article.

In its February 2015 decision of Carter v. Canada 

(Attorney General), the Supreme Court of Canada struck 

down Criminal Code provisions prohibiting medical 

assistance in dying (MAID) in certain circumstances 

because these provisions violated the Canadian Charter 

of Rights and Freedoms.

In response to the Supreme Court’s decision, Parliament 

passed Bill C-14: An Act to Amend the Criminal Code 

and to make related amendments to the other Acts 

(medical assistance in dying) on   June 17, 2016.  This 

legislation outlines the circumstances under which MAID 

is permitted.

In accordance with the Federal legislation, MAID includes 

circumstances where a physician or nurse practitioner, at 

an individual’s request: (a) administers a substance that 

causes an individual’s death; or (b) prescribes a substance 

for an individual to self-administer to cause their own 

death.

An individual may receive MAID only if they meet all of 

the following criteria:
1. Be eligible for publicly funded healthcare services in Canada;

2. Be at least 18 years of age and capable of making decisions with 

respect to their health;

3. Have a grievous and irremediable medical condition (including an 

illness, disease or disability, which means the person:

a. Has a serious and incurable illness, disease or disability, and

b. Is in an advanced state of irreversible decline in capability, and

c. Is enduring physical or psychological suffering, caused by 

the illness, disease or disability or that state of decline, that is 

intolerable to the person and that cannot be relieved under 

conditions that they consider acceptable, and

d. Natural death has become reasonably foreseeable

4. Make a voluntary request for medical assistance in dying that is not 

the result of external pressure; and

5. Provide informed consent to receive medical assistance

The Federal legislation requires that additional regulations 

be made regarding information that will be used to 

monitor MAID< and information that must be included 

on death certificates.  The Federal legislation stipulates 

that these regulations must come into effect on or before 

June 17, 2016.

The Federal legislation further provides that within 180 

days of June 17, 2016, the Federal Government must 

independently review issues relating to requests by 

mature minors, those with only mental health conditions, 

and advance requests for MAID and that the Federal 

Government must table their findings within two years 

after the start of their review.

Healthcare providers, including physicians, nurses, and 

pharmacists, should refer to their regulatory colleges for 

additional guidance related to the provision of MAID.  

It remains to be seen whether any province other than 

Quebec will enact its own MAID legislation. 

Thank You to Teri Mitchell, Crawford & Company 

for providing this article.

Medical Assistance in Dying*
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March Fun Facts
The name of March comes from Latin Martius, the first 

month of the earliest Roman calendar. It was named for 

Mars, the Roman god of war who was also regarded as 

a guardian of agriculture and an ancestor of the Roman 

people through his sons Romulus and Remus. His month 

Martius was the beginning of the season for both farming 

and warfare, and the festivals held in his honor during 

the month were mirrored by others in October, when the 

season for these activities came to a close.

1223 BC - The oldest 

recorded eclipse occurred, 

in modern day Syria.

1657 - The Great Fire 

of Meireki in Edo (now 

Tokyo), Japan, caused 

more than 100,000 

deaths, and lasted three days.

1790 - The first 

United States 

census was 

authorized.

1837 - The city of 

Chicago was incorporated.

1876 - Alexander Graham 

Bell received his patent for 

(#174,465) the telephone.

1894 - Coca-Cola bottles 

were sold to the public for 

the first time, in Vicksburg, 

Mississippi.

1897 - Dr. John Kellogg 

served the world’s first 

cornflakes to his patients 

at a mental hospital in 

Battle Creek, Michigan.

1950 - The ‘Volkswagen 

Type 2’, known as the VW 

Bus, was produced for the 

first time.

1963 - Alcatraz Prison 

in San Francisco Bay 

closed and transferred its 

remaining prisoners.

1971 - Muhammad Ali lost 

to Heavyweight Champion 

Joe Frazier in the “Fight of 

the Century” at Madison 

Square Garden in New 

York City.

1978 - The 

Incredible Hulk 

premiered on 

CBS.

1997 - ‘Sir’ Paul McCartney 

was knighted by Queen 

Elizabeth II for his “services to 

music.”
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TheIRMsolution.comTheIRMsolution.com

Local: 705.503.5544
Toll Free: 1.855.384.4764ToToT

Helping you see the
things you can’t.

�Specialized Surveillance Operations

�Full SIU TeTeT am to conduct your Fraud/T/T/ heft
Investigations

�Rapid Response Statements

�Industry Leading, Social Media Intelligence and
Preservation

�Slip and Fall, Locates, and BKG Investigations, etc.

Disaster repair and cleaning specialists
An innovative leader providing professional and quality

services to the insurance industry and it’s customers.

710 Bayview Dr.  Unit #1  Barrie, ON  L4N 9A6
ph. (705) 728-7285 | 1-800-425-9963 | fx: (705)728-8460

www.paulsrestorations.com

“Always ready when you need us”

Paul’s Restorations
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History of St. Patrick
St Patrick’s Day is celebrated annually on March 17th, 

the traditional religious feast day of St. Patrick and the 

day he is believed to have died in 460 A.D.  The Irish 

have observed this religious holiday for thousands of 

years. But, how did we come to celebrate St. Patrick’s 

Day in the United States?

St. Patrick is the beloved patron 

saint of Ireland. The Irish are 

famous for spinning exaggerated 

tales, so despite the infamous 

stories traditionally attributed to St 

Patrick, quite little is actually known 

about his life. We do know that 

St Patrick was born in Britain and 

that at the age of 16 was captured 

by Irish raiders who attacked 

his family’s estate. He was then 

transported to Ireland where he was 

held captive for six years, living a 

solitary, lonely life as a shepherd.  It 

was then that he became a devout 

Christian, embracing his religion for 

solace. From his writing, we know 

that a voice, which he believed to be that of God, spoke 

to him in a dream, urging him to leave Ireland. He did. 

Walking nearly 200 miles, Patrick escaped to Britain and 

undertook seriously religious training.

After 15 years of study, Patrick was ordained as a priest 

and sent to Ireland. His mission was to minister to 

Christians and to convert the Irish, then pre-dominantly 

pagans, to Christianity. Because Patrick was familiar with 

the Irish language and culture from his years of captivity, 

he chose to incorporate Irish ritual and symbols into his 

teachings rather than to eradicate Irish beliefs. Thus, was 

born the Celtic cross. Patrick superimposed the sun, a 

powerful Irish symbol, onto the traditional Christian cross 

so that the result would seem more natural to the Irish.

Believe it or not, the first St Patrick’s Day parade 

was held in New York City on March 17, 1762. Irish 

Americans were not the first, however, to celebrate 

the feast of St Patrick. Irish families have traditionally 

celebrated the feast of St Patrick as a religious holiday for 

thousands of years—a great pause during the Christian 

season of Lent when prohibitions were lifted for one day 

of dancing, drinking and feasting on meat. Corned beef 

and cabbage anyone? 

The history of St Patrick’s Day in 

America, however, begins with Irish 

soldiers serving in the British army. 

Befitting of the Irish, it is a tale of 

Irish patriotism and evolving political 

power. That very first parade in 

New York City not only helped the 

homesick Irish soldiers connect with 

their roots through the familiar strains 

of traditional Irish music—usually 

featuring bagpipes and drums, but 

also helped them to connect with one 

another, finding strength in numbers. 

Over the years as nearly a million Irish 

immigrants fled to America in the wake 

of the Great Potato Famine, St Patrick’s 

Day parades became a display of 

solidarity and political strength as these 

often ridiculed Irish immigrants were frequently victims of 

prejudice. Soon enough, their numbers were recognized 

and the Irish soon organized and exerted their political 

muscle, becoming known as the “green machine”.    

Today, St Patrick’s Day celebrations abound. Decidedly 

less religious, St Patrick’s Day celebrations continue to be 

a show of Irish strength and patriotism.   
So, get our your green and get ready 
to celebrate!
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May you blessings out number
The Shamrocks that grow,
And may trouble avoid you
Wherever you go.
May you always have walls for the winds,
a roof for the rain, tea beside the fire,
laughter to cheer you, those you love near you,
and all your heart might desire.

May St. Patrick guard you wherever you go,
and guide you in whatever you do--
and may his loving protection be a blessing to you 
always.

May the road rise to meet you,
May the wind be always at your back,
May the sun shine warm upon your face,
The rains fall soft upon your fields and,
Until we meet again,
May God hold you in the palm of His hand.

May you have love that never ends,
lots of money, and lots of friends.
Health be yours, whatever you do,
and may God send many blessings to you!

May the sun shine, all day long,
everything go right, and nothing wrong.
May those you love bring love back to you,
and may all the wishes you wish come true!

May you have:
A world of wishes at your command.
God and his angels close to hand.
Friends and family their love impart,
and Irish blessings in your heart!

May you alway walk in sunshine.
May you never want for more.
May Irish angels rest their wings right beside your 
door.
May God grant you many years to live,
For sure he must be knowing.
The earth has angels all too few.
And heaven is overflowing.

May your pockets be heavy and your heart be light.
May good luck pursue you each morning and night.

May you have the hindsight to know where you’ve been
the foresight to know where you’re going
and the insight to know when you’re going too far.

May God grant you always...
A sunbeam to warm you,
A moonbeam to charm you,
A sheltering angel, so nothing can harm you.

May you have warm words on a cold evening,
a full moon on a dark night,
and the road downhill all the way to your door.

For each petal on the shamrock.
This brings a wish your way
Good health, good luck, and happiness
For today and every day.

May the Irish hills caress you.
May her lakes and rivers bless you.
May the luck of the Irish enfold you.
May the blessings of Saint Patrick behold you.

May peace and plenty be the first,
To lift the latch to your door.
And happiness be guided to your home,
By the candle of Christmas.

May the embers from the open hearth warm your 
hands,
May the sun’s rays from the Irish sky warm your face,
May the children’s bright smiles warm your heart,
May the everlasting love I give you warm your soul.

May you always have work for your hands to do.
May your pockets hold always a coin or two.
May the sun shine bright on your windowpane.
May the rainbow be certain to follow each rain.
May the hand of a friend always be near you.
And may God fill your heart with gladness to cheer you.

May your thoughts be as glad as the shamrocks,
May your heart be as light as a song,
May each day bring you bright, happy hours,
That stay with you all the year long.

Irish Blessings
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Preventing Roof Collapse Due to Snow
Checking for warning signs
Here are some warning signs that may indicate 
weakness in the structure of your roof:
1. Broken, cracked or splintered wood joists, 

ra�ers or decking (visible from inside)
2. Loud noises, popping, creaking or moaning 

sounds
3. Sagging, bent or de formed metal roof 

components (visible from inside)
4. Bent or bowed conduit, utility or sprinkler 

piping at ceiling or roof height
5. Doors or windows that are di�cult to open
6. Walls that have new cracks or appear to be 

bent outward
7. Inadequate ventilation from blocking of roof 

vents, chimneys and �ues (�is may create an 
exposure to those in the building, as well as 
impacting air movement in the building that 
helps the snow to melt on the roof.)

Actions that you can take are
Remove dangerous accumulations and complete 
other preventative measures. Have the roo�ng 
contractor check for water ponding and expedite 
all repairs prior to the onset of cold/inclement 
weather. 
Pay close attention to 
weather reports and 
public warnings.
Know the maximum 
snow depth that your 
building can safely 
handle.  �is may 
vary
with di�erent 
portions of the 
building, especially if 
later additions were 
completed.
Structural engineers can determine the acceptable 
depth by calculating the roof ’s “live load
capacity.” Have snow removed before reaching this 
depth.

If a large snowfall is predicted, remove 
accumulated snow and ice before the storm.
Be sure snow is removed in even layers to balance 
the weight on the roof, paying special
attention to areas where dri�ing has occurred.
Improper snow removal can create damage.  
Typically, it is not necessary to remove snow and 
ice down to the roof cover.
Roof drains and downspouts must be clear and 
�owing smoothly. Positioning downspouts above 
grade will help this process.

Conditions leading to roof 
collapse  
Common conditions that may make snow-loading 
more likely to cause collapse include:
Damage to roof structural members, indicated by 
sagging, cracks, corrosion, spalling
(surface �aking on concrete) or e�orescence 
(white powdery appearance on concrete)
Roofs retro �tted with insulation, where snow may 
not melt as it had before
Parts of a building that are not heated for more 
than a day
New items added to the roof, such as AC units and 
solar panels (Because these items add

weight, less snow 
is needed for the 
roof ’s weight 
capacity to be 
exceeded.)
Canopies or lower 
roof units that have 
been added to the 
structure, because 
they o�en
have a lower load 
capacity than the 
main building

Drains, gutters and downspouts that aren’t cleaned 
at least quarterly
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OIAA GEORGIAN BAY

MONTHLY MEETING
April 6, 2017

Watch for E-blast for 
“Surprise Speaker”

Cost: Members $35.40 plus HST = $40
Non Members & Guests $44.25 plus HST = $50

Payable by cheque or cash at the door

RSVP to Sheri Turner  - Doerr Claims Services
705-719-7983 or sheri@doerrclaims.com

RSVP’s must be received by March 30, 2017

Social: 4-5 pm
Speaker: 5-6 pm
Dinner: 6 pm

Barrie Golf and Country Club
635 St.Vincent Street

Midhurst
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March Meeting Synopsis
Relationships in the workplace.  
How to succeed in a changing 
environment.

Craig Brannan MA, PhD, PhD, RPC
Next Step Group
Counselling – Coaching 

Communication – Compassion

What a great evening and what a great speaker we had for 
this topic.  The large crowd was pleased to be able to learn 
about how we need to understand Who we are and how 
we have developed to this point in our lives.  And how we 
should get to know what each personality style values and 
needs to best cope with working relationships and changing 
environments.  These personality styles are Analytical, Driver, 
Expressive, and Amiable.  More details and coaching can be 
gained by contacting Craig directly at nextstepcraigb@yahoo.
ca or (705) 345-8165

During the evening, John Ross and Trevor Walker worked the door and 

did an amazing job greeting guests, taking their money, and directing 

them to the bar area. 

The 50/50 winner this month was none other than Michelle Roberts from Winmar Georgian Bay.  

Should that be a taxable benefit….hmmmmm? :)
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A Force For Change

Yasser specializes in structural forensic investigation 

and construction litigation support. His engineering 

practice spans more than 25 years, and he is a licensed 

professional engineer in Ontario, Alberta, British 

Colombia and the State of Michigan. Throughout his 

career, Yasser has applied his unique combination of 

laboratory and field experience to identify the cause 

of structural distress and failures for institutional and 

commercial facilities, residential buildings and parking 

garages. Yasser is also a LEED® Accredited Professional. 

This accreditation signifies Yasser’s expertise in providing 

sustainable engineering solutions that minimally impact 

the environment. Prior to joining Origin and Cause, he 

was a Professor of Structural Engineering at the University 

of Alberta where he taught structural analysis and 

mechanics courses, and provided forensic engineering 

consultancy services in Alberta.

Over the past six years, the Canadian Disaster Financial 

Assistance Arrangements Program has provided more 

funding than in the previous 39 years combined. * 

Looking back on those same six years, and the cases I 

have been involved with at Origin and Cause, I do not 

find this surprising at all. It has been demonstrated time 

and again that climate change is impacting the safety and 

durability of many of our existing structures.

For the purpose of this article, it is important that we 

differentiate between weather, climate, and extreme 

weather events. Weather refers to day-to-day conditions 

with respect to temperature, precipitation, humidity, 

pressure, etc., whereas climate is the average weather 

for a particular region, over an extended period of time. 

Climate change is increasingly being tied to a rise in the 

frequency and intensity of extreme weather events, such as:

• Heavy rains and floods 
• Heavy snow falls 
• Strong winds and tornados 
• Thunder and lightning storms  
• Thermal extremes 
• Large wild fires  

Climate change is already having an effect on our current 

building stock, and it presents a significant challenge 

to future projects. In many recent investigations, our 

analyses have demonstrated that the design and 

construction of impacted and failed structures met the 

minimum requirements outlined in the current Ontario 

Building Code. Yet, under these extreme weather 

conditions, the structures nevertheless failed. That is 

because building codes rely on historical data – data that 

no longer represents the conditions a building will be 

required to bear.

The main factors introduced by climate, and those that 

directly impact the safety and service life of our built 

environment, are:

• Higher wind speeds, gusts, and more frequent 
microbursts 
• Thicker and denser snow accumulations 
• Deeper frost line** 
• Heavier rains and increased flash flooding

Yasser Korany, Ph.D., P.E., 
P.Eng., LEED AP
Forensic Structural  
Engineer
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The Impact of Climate Change on Building Codes

Wind Speeds
In the past several years we have investigated total roof 

failures resulting from microbursts – where wind speeds 

exceeded those specified in the current building codes 

by over 35%. We have also observed a sharp increase in 

the collapse of walls and roof 

trusses during construction, 

caused by strong winds, 

where the collapsed member 

was not properly braced. 

Precipitation 
In western Canada, we 

have been called upon 

by the insurance industry 

to investigate partial and 

total roof collapses under 

the weight of heavy snow 

accumulation. In the majority of 

these cases, snow accumulation 

records from Environment 

Canada demonstrated 

higher snow weights than the 

minimums specified in building 

codes.

Water leakage and flooding 

damage claims are also on the 

rise. Any minor flaws in roof 

construction become great 

vulnerabilities under the intense 

and heavy rains Ontario has 

been experiencing these past 

few years. 

Temperature
Currently, building codes require 

the foundation be placed at 

least 4 feet beneath the ground 

surface to be below the frost 

line. However, new record 

low temperatures are causing 

a thicker ground layer to freeze. From our frost heave 

investigations, we have found ample anecdotal evidence 

to suggest that the frost line is moving deeper. In these 

frost heave cases, the frozen ground expanded, causing 

damage to the foundation and superstructure. 

Adapting to 
Change
The impact of climate 

change is now well 

recognized by the Canadian 

Commission on Building and 

Fire Codes. A huge effort 

is underway to update the 

climate data in the National 

Building Code of Canada 

to account for extreme 

weather events. The new 

design values for climate data 

are expected to be in effect by 

2020*. Future construction will 

certainly benefit from these 

changes; however, it is left up to 

the judgment of the practicing 

engineers to select appropriate 

load intensities for the repair 

and renovation designs of 

existing structures. Designers 

must always remember that 

building code requirements 

are merely minimum values to 

meet, not to aim for.

* Office of the Auditor General of 

Canada Report: Mitigating the impact 

of Severe Weather, Spring 2016

** An imaginary line that defines 

the thickness of the earth crust that 

freezes due to sub-zero temperatures 

during the winter months



26 GEORGIAN BAY CHAPTER
www.oiaagb.com

February 2017
Issue#15

T here has been a significant culture shift in the use of 
marijuana over the last few years, specifically owing to 
its reported benefits in treating the symptoms associated 
with various medical conditions (headaches and chronic 
pain, amongst other) and in addressing the side effects 
associated with certain medical treatments (nausea 
from chemotherapy, appetite improvement, etc.). While 
recreational marijuana remains a controversial issue, 
the courts have granted legal access to marijuana for 
individuals with a medical need. Not only has there been 
certain reluctance by the courts to limit the forms in 
which the drug can be consumed by those with medical 
needs, but the courts have further required “reasonable 
access” to a legal source of medical marijuana. In 
response, the Government of Canada implemented the 
Access to Cannabis for Medical Purposes Regulations  to 
improve access to medical marijuana. 

Health care practitioners are tasked with primary 
responsibility in authorizing medical use of the drug. As 
physicians become more at ease in prescribing marijuana 
for medical purposes, it is reasonable to forecast an 
increase in the number of employees in the workplace 
with a prescription for the drug. This raises challenges 
for employers that have a duty to accommodate their 
“disabled employees” and further conflicts with an 
employer’s desire for a drug-free environment. 

Human Rights and the 
Workplace
Under human rights legislation, individuals are afforded 
equal treatment in employment and freedom from 
discrimination because of disability.  In that respect, 
employees with disabilities are entitled to the same 
opportunities as those who do not suffer from any 
disabilities. Employers are obligated to accommodate 
employees with a disability, so long as it does not 
create undue hardship to the employer. This duty of 
accommodation includes the treatment that follows the 
disability.

It is common knowledge that marijuana use can cause 
“impairment” to the user’s physical and/or cognitive 

aptitudes. This impairment can affect both the 
employee’s ability to perform his or her employment 
tasks and can also pose a serious risk or threat to others. 
Similarly to other prescribed drugs, a prescription for 
medical marijuana does not entitle an employee to be 
impaired at work or to compromise the safety of others. 

Given its current classification, prescribed marijuana 
should be treated as any other prescription drug that 
affects an individual’s ability to safely and effectively 
perform his or her duties (for e.g., opioids). Instead 
of making significant changes to workplace policies, 
employers should likely echo the policies in place to 
accommodate employees with other prescribed drugs, 
with the appropriate safeguards in place to ensure a safe 
and productive environment.

Employers have been found to have a duty to ask the 
employee whether the medication being using to treat 
a disability affects job performance.  Employers should 
review their existing policies and implement protocols 
to assess the impact of marijuana on an employee’s 
ability to safely and effectively perform his or her job 
duties. This assessment should be done in conjunction 
with the employee’s health practitioner so that the term 
“impairment” is properly defined and to determine the 
employee’s level of productivity while under the influence 
of marijuana. This would further assist in delineating the 
level and nature of the required accommodation, on a 
case-by-case basis. This may result in a change of duties 
or work schedule for a mild impairment or could result in 
a leave of absence / application for disability benefits for 
more significant impairments. 

Employers also ought to be cognizant of the various 
forms in which medical marijuana can be taken. While 
smoking is an option, many users consume edibles, oils 
or pills.  As smoking can cause passive inhalation, an 
employer’s interest in fostering a smoke-free environment 
could conflict with the patient/employee’s right to 
choose how they consume their ‘medication’. Given 
this, employers should consider implementing a policy 

Medical Marijuana…
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to accommodate employees who seek to medicate at 
work through consumption in its various forms and, in 
doing so, should contemplate the wide variety of uses 
for medical marijuana. Policies for drug-testing should 
further be reviewed to include exemptions and guidelines 
for medical users. 

Employers also ought to ensure that their employees are 
aware of the consequences of sharing their prescription 
with other employees without a prescription. 

Limits on Duty to Accommodate
 Although an employer must provide reasonable 
accommodation, it is only required to do so up to 
“undue hardship.” This standard is set rather high. Under 
section 15(2) of the Canadian Human Rights Act, the 
factors to be considered when assessing undue hardship 
are limited to health, safety and cost. On an undue 
hardship defence, employers must support their claim 
with objective, real and direct evidence.  An employer’s 
carefully documented file will assist in this assessment 
and further serves as an added protection to potential 
claims for discrimination. 

Conclusion
The recent report by the Task Force on Cannabis 
Legislation and Regulation raised concerns about the 
impact of marijuana use in the workplace for people 
working in safety-sensitive positions, including the 
industries of healthcare, law enforcement, transportation, 
construction or resource extraction. The Task Force noted 
that there was an urgent need for research to reliably 
determine when individuals were impaired. One of the 
recommendations proposed to the federal government 
was that it collaborate with provinces, territories, 
employers and labour representatives to facilitate the 
development of workplace impairment policies. It is 
anticipated that there will be significant changes in the 
years ahead as research intensifies and the risks are 
better understood. 

While there is no doubt that the law will shift over 
the next few years and litigation will eventually clarify 
the uncertainties surrounding medical marijuana, 
employers should prepare by implementing best 
practices and policies to address the many implications 
of medical marijuana in ensuring a productive and safe 
environment.  Employers should work with health and 
safety committees in developing suitable accommodation 
plans, as well as procedures for disclosure and use of 
medical marijuana in the workplace, particularly in 
safety-sensitive positions.  Employers who fail to properly 
implement policies may be seen as having engaged in 
improper conduct by failing to address the needs of their 
disabled employees. As the law evolves in the area, it 
would be wise for employers to regularly revise their 
policies to adhere to the changes in the law. 

Sophia Souffront &    Michael Blinick

…Considerations For Employers

Access to Cannabis for Medical Purposes, SOR/2016-230.
Section 5(1) of the Human Rights Code, R.S.O. 1990, c. H.19.
British Columbia v British Columbia Government Service Employees’ Union (Re Meiorin) v. 
BCGSEU, (1999) 3 S.C.R. 3; British Columbia (Superintendent of Motor Vehicles) v. British Colum-
bia (Council of Human Rights), [1999] 3 S.C.R. 868 (known as the Grismer Estate case).
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There is nothing more stressful for your 
clients than having to leave their home due 
to Flood, Fire or Storm Damage. 
For many years we have been providing comfort in fully furnished well 

equipped homes to insurance clients when they need it most.

705.726.7219
info@signaturesuites.ca
www.signaturesuites.ca

Disaster and Recovery Placement
Suites & Homes Available

Let Us Care For Your Clients
As You Care For Their Home
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March Recipies
Ingredients
6 medium floury potatoes, peeled and roughly chopped in 4
6 tbs grated parmesan plus extra to garnish
3 tbs milk
2 tbs oil
2 medium onions, chopped
4 cloves garlic, minced
500 grams beef mince
1 large carrot, grated
3 tbs tomato paste
3 tbs worcestershire sauce
2 tbs barbecue sauce
a few sprigs of fresh thyme
1 1/2- 2 cups stock
salt and pepper, to taste

Ingredients
-1 1/2 cups flour
-1 tsp baking powder
-1/2 tsp kosher salt
-1/4 tsp baking soda
-1 stick unsalted butter, at room 
temperature
-3/4 cup packed light brown sugar
-1/2 cup sugar
-1/4 cup powdered sugar

-2 large egg yolks
-1 large egg
-1 tsp vanilla extract
-8 oz Reese’s peanut butter cups, 
coarsely chopped (about 11 full 
sized ones)
-1/3 cup coarsely chopped pretzels
-fleur de sel or other flaky sea salt

Directions
1. Place racks in upper and lower thirds of oven. Preheat oven 
to 375F.  In a large bowl, whisk together flour, baking powder, 
kosher salt, and baking soda. Set aside.
2. Beat butter with brown sugar, sugar, and powdered sugar 
for 3-4 minutes, until light and fluffy. Add egg yolks, egg, and 
vanilla and beat for an additional 4-5 minutes, scraping down 
the sides as needed.
3. With mixer on low, add dry ingredients, beating just until 
combined. Use a spatula to fold in pretzels and chopped Reese’s 
peanut butter cups.

4. Spoon rounded tablespoonfuls of cookie dough onto 2 bak-
ing sheets lined with parchment paper. Leave 1 inch between 
cookies. Sprinkle cookies with sea salt.
5. Bake cookies for 10-12 minutes, rotating pans halfway 
through, just until golden brown on the edges. Allow cookies to 
cool slightly on baking sheets before transferring to wire racks to 
cool completely

SHEPHERD’S PIE

REESE’S PEANUT BUTTER CUP 
PRETZEL COOKIES

Fill a saucepan with potatoes until they are fully immersed. Bring 
to boil and then reduce the heat to a simmer until the potatoes 
are completely cooked through. Drain and mash until no lumps 
remain. I put my potatoes through the mincer attachment on 
the Kitchenaid to get them completely smooth. Add the grated 
parmesan, milk and season well with salt and pepper. Set aside. 

In a heavy bottom saucepan, heat oil on medium heat. Add to it 
the chopped onions and fry until just beginning to brown, about 
7-8 minutes. Add the garlic and fry for a further minute. Add the 

mince and keep stirring and mashing the mince until completely 
broken up and no clumps remain. Keep stirring until the mince 
has browned and the water has dried up. Add the rest of the 
ingredients and season with with salt and pepper. Simmer on 
medium heat till the gravy is thick, about 40 minutes. 

Fill a baking dish with the mince gravy and top with the mashed 
potato. Use a fork to smooth the top, sprinkle with extra parme-
san and bake in the oven for 40 minutes. Serve immediately 
topped with extra grated parmesan cheese. 
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March Recipies

Instructions
1. Preheat oven to 300F. In a large pot, whisk together the 
beer and the brown sugar.  Snuggle in the brisket, it should 
almost be completely covered by the beer (see photo). Add 
the pickling spice, onion and the garlic. Bring to a simmer on 
the stovetop, uncovered is best so you can keep an eye on it. 
Boiled-over beer is no fun to clean.
2. Once it begins simmering, cover the pot and place in oven 
to roast for 4-6 hours, flipping meat once during halfway 
point. Remove from oven. Spoon out 2 cups of the corned 
beef braising liquid to cook the cabbage.
3. To make the vegetables, cut the cabbage into 8 wedges. In 
a separate large, wide pot, heat up oil on medium-high heat. 
When hot, add the cabbage wedges and cook
until browned, about a 3-4 minutes. Turn to brown the other 
side. Add in the carrots and potatoes. Pour in the reserved 
corned beef cooking liquid, bring to a simmer and cover the 
pot. Turn the heat to low and let cook for 10-15 minutes. Use 
tongs or a large spoon to carefully remove the cabbage and 
reserve. Continue cooking the carrots and potato another 
5-10 minutes or cooked though (pierce with fork to check 
doneness). Sprinkle with parsley and plate up with the 
cabbage. 
4. Slice up the corned beef and serve with the cabbage and 
vegetables. Pour a bit of the sauce over the corned beef just 
before serving.

Ingredients
2 bottles Guinness beer (or other stout beer)
1/4 cup brown sugar
3 1/2 pound packaged brisket for corned beef, drained, 
rinsed well and patted dry
1 tablespoon pickling spice
1/2 onion
1 head garlic, halved
For the Vegetables
1 head cabbage
1 tablespoon cooking oil
4-5 carrots, cut into 3/4-inch chunks
1 pound of red potatoes, cut into 3/4-inch chunks
2 tablespoons freshly minced fresh parsley

GUINNESS CORNED BEEF WITH CABBAGE RECIPE
Normally, brisket for corned beef is packaged suspended in some 
kind of brine loaded with preservatives and may come
with a small pickling spice already. You want to make sure you 
rinse the brisket well, removing the thick brine. Pat very dry. You 
can use the small seasoning pickling spice in the package, or you 
can use your own spices.
You can use a slow cooker instead of cooking in oven.

Servings: 6 Prep Time: 5 minutes  
Cook Time: 4 hours
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S U D E O

T U B R S

M O S T O H

D U N E F O
Trying to plant flowers

in the rocky soil was____

I don’t think
we’re going to 
be able to plant

these.

This is too
tough.

Word SearchWord Jumble
Christianity

Shamrock

Fairy

Pot Of Gold

Green

Ireland

Leprechaun

March

Parade

Rainbow

Legend

Holiday

Emerald

Celtic

Snakes

Luck

Tradition

Saint
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1-800-361-6900   Fax: 905-841-7801
info@masterclean.ca   www.masterclean.ca

1215 Kerrisdale Blvd. Newmarket, Ontario  L3Y 8W1
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We are anticipating an exciting year for 
our OIAA chapter and hope you’ll join us
It is you and your company that makes our Chapter a success 

and we are appreciative of your past support; we wouldn’t 
be able to do it without you.

On behalf of the entire Executive & Social Committee, THANK YOU!

We will providing some interesting seminars 
and events this upcoming 2016-2017 term.

Please visit our website @ www.oiaagb.com for more information.

GEORGIAN BAY  
SOCIAL MEMBERSHIP 

(non adjusters)

Name:    _____________________________________________________

Company Name: ______________________________________________________

Address:  ______________________________________________________

Phone:  ______________________________________________________

Email: ______________________________________________________

Membership Fee:  $40.00 (inclusive of HST) 

Cheque payable to: OIAA Georgian Bay Chapter

Send cheque & form to: 
Lynn Dawson – The Co-operators 14 Cedar Pointe Dr, Barrie, On L4N 5R7

The yearly membership includes the monthly newsletter, the link our website www.oiaagb.
com.  You will receive a reduced rate at monthly meetings, which include an informative 
session, a hot dinner and time to socialize with other industry members. 

Thank y� again f� y�r supp�t & he to see y� at �r events!
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GEORGIAN BAY  
ADVERTISING APPLICATION

Several advertising options are available.  
Our Newsletter is published from September to June.  

2016-2017 COST

Colour Ad
 Business Card $200.00 + HST
 Half Page  $500.00 + HST
 Full Page $800.00 + HST

CRITERIA 
Your advertisement must be in EPS or PDF format 
Artwork should be sent to the newsletter editors: 

Helene Towsley – htowsley@hbgrpins.com 
Pete Carver – pcarver@puroclean.ca

Name:  ______________________________________________________

Company Name: ______________________________________________________

Address:  ______________________________________________________

Phone:  ______________________________________________________

Email:  ______________________________________________________

Check Applicable Boxes:

Advertising 
 Business Card $ ___________ + HST $___________ = $ ___________

  Half Page $ ___________ + HST $___________ = $ ___________

 Full Page  $ ___________ + HST $___________ = $ ___________

Make cheque payable to:  OIAA Georgian Bay Chapter

Send cheque & form to: Helene Towsley – The Co-operators 
 14 Cedar Pointe Dr, Barrie, On L4N 5R7

Any issues pertaining to your advertising, please contact 
Helene Towsley @ htowsley@hbgrpins.com or 

Pete Carver @ pcarver@puroclean.ca

Thank y� again f� y�r supp�t & he to see y� at �r events!
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Commercial
Laundry

GARMENT RESTORATION SPECIALISTS

GEORGIAN

        By using a professional cleaner 
for expert garment restoration.

Garment Restoration Specialists  Reduce losses and guesswork.

 Increase reporting accuracy.

 Improve understanding and 
communication with the insured.

 Help eliminate unnecessary claims.

 Help with storage related issues.

RECEIVING: 

221 Cundles Road East, Barrie ON L4M 6L5

ADMINISTRATION AND MAIN PROCESSING PLANT: 

103 Bayfi eld Street, Barrie ON L4M 3A9

local 705-737-1796 
toll-free 1-888-834-7343
www.GeorgianCommercial.ca

121 Welham Road, Unit 3
Barrie, ON  L4N 8Y3
www.puroclean.ca

Fernand Guerette, IICRC CERTIFIED - OCT, WTR, AMRT, FSRT

Peter Carver, IICRC CERTIFIED - OCT, WTR, FSRT, ASD

Toll Free 1-877-261-PURO (7876)
Offi  ce 705-797-1899

Fax 705-797-0914

Our Mission: When property damage occurs, PuroClean  driven to provide 
an unmatched service experience quickly, professionally, ethically and with 

compassion, resulting in peace of mind for all concerned.

WATER FIRE MOULD BIOHAZARD

DAMAGE SPECIALISTS
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Experts in Collision Reconstruction
and Personal Injury Claims

Product
Liability

Loss of
Balance

Collisions

888.272.6671 - info@arconforensics.com

www.chcbarristers.com

109 Ferris Lane
Barrie, Ontario

tel: (705) 722-4400

 

 

CARROLL 
HEYD 
CHOWN LLP

Litigation. It’s what we do.

Insurance Defence and Subrogation
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Arcon Forensic Engineers
Carroll Heyd Chown LLP
Construction Workplace Safety Training 
Doerr Claims Services Inc.
Dooley Lucenti Barristers
First General Services (Huronia) Ltd.
Georgian Commercial Laundry
Industrial Park Collision 
Investigative Risk Management
I-Tech 
Jenish Forensic Engineering 
Larrek Investigations  (Barrie)
MasterClean Contracting & Cleaning 
Muskoka Lakes Propane
Paul’s Restoration
PDS Simcoe 
Puro Clean Property Restoration
R & F  Construction DKI 
Rainbow Int’l Restoration/ Simcoe County
Relectronic-Remech Inc
Restorations By Rodgers
Royston Restorations/The Royston Group 
Service Master - Midland/Orillia
Service One
Signature Suites
Strone   
Winmar - Barrie/Orillia
Winmar Georgian Bay Muskoka
Xpera Risk Mitigation & Investigation
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Newsletter Editors

Peter Carver
pcarver@puroclean.ca

Helene Towsley 
htowsley@hbgrpins.com
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INVESTIGATION SERVICES 

ADVANCED TECHNOLOGY • INNOVATIVE SOLUTIONS  

Xpera is Canada’s premier provider of Risk Mitigation & Investigation. We offer innovative 
solutions that reduce risk, minimize loss, and increase human safety.

Xpera prides itself on its use of advanced technology and procedures, up to date research, and the 
most detailed and factual reports in the industry. With more than 500 investigators nationwide, we 
provide over 100 services to a diverse base of clients.

A sampling of our investigation services include:

• Surveillance

• Open Source Intelligence

• Social Media/Cyber Research

• Location of Individuals

• Interviews and Statements

• Special Investigation Unit (SIU)

• Primary Insurance

• Liability Investigations

• Photographic Evidence

• Litigation Support

• Neighborhood Inquiries

• Subrogation and Recovery

RISK MITIGATION: 1.888.842.8106        XPERA.CA         INVESTIGATION: 1.888.842.8112



WE ARE THE GEORGIAN 
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