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Message From the President

Our recent curling “funspiel” that was held on February 2279 was a great success. Thanks to
Rob Rennie and his committee for organizing such a great event. Thanks also to everyone
who donated prizes for the draws, your continued support is always appreciated.

Our recent dinner meeting was only attended by about 30 people. We have 43 adjuster
members and several social members, so our dinner meetings should be well attended eve-
ry month. Our April meeting speaker is from MD Marine and will be talking about marine
safety and the insurance industry.

The venue for the Past President’s night on May 2nd has been

changed, and will be held at Horseshoe Valley. Please Cunnlné}i?‘.md@
watch your Newsletter for more information. m Se}’

Hector Palma, B.Sc., CIP

Another boat cruise in Midland and the golf tournament in Branch Manager

August are also in the planning stages. More information will

be posted in the Newsletter. Matt Crisp, CIP
Krystine Wolochatiuk

See you at the April meeting!!!!
74 Cedar Pointe

Lynn Dawson Drive, Suite 1001
President, OIAA Georgian Bay Chapter Barrie, ON L4N 5R7
Telephone: (705) 728-8398
Facsimile: (705) 734-0559

GR South & Associates
WE PAY ATTENTION | Adilst |
TO DETAIL. - s 19 Front St. N, 1st Floor
Orillia, ON L3V 4R6
PH: 705-238-5850
Gary R. South cIp Toll Free: 1-866-535-5850

. Fax: 705-238-5854
Michael Epp METT, CFEl, CIP  Email: grsouth@reach.net

GidA SIAA
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Where do you go when disaster strikes?

R\ /24
SIGNATURE

“Your Home Away From Home”
Award Winning Suites
67 Peel Street, Barrie 705-726-7219

>

e — 1

Serving you and Your Clients By Providing
Exemplary Temporary Accommodation

Tk gty 2

LQrrek

INVESTIGATION « RESEARCH

Hamilton ¢ Barrie ® Ottawa

Kitchener ¢ London ¢ Toronto

Specializing in

fully furnished & equipped
suites & homes
from $67/night

(incl. housekeeping & utilities
based on min. one month stay)

e Well appointed, fully furnished
one to four bedroom Suites
and Homes with fully
equipped kitchens and living
areas, including high speed
internet, T.V. and D.V.D.

e Can accommodate short, mid
and long term rentals with
flexible end dates

» Many Suites are family and
pet friendly

» A cost efficient, spacious,
comfortable and quiet
alternative to Hotel living

1-888-576-3010
www.larrek.com
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MBI

JRKEMTH MOORE CONSTRUCTION

FINE HOME RENOVATIONS, RESTORATIONS & DESIGN
BARRIE (705) 722-4545

The First Response Team

Member of the IntegResource Canada Organization
INSURANCE RESTORATIONS
Tarion Registered

Ron Fox Deni Ongaro Steve Fox
Serving the insurance industry for over 50 years
Tel: 705-722-4545 Fax: 705-722-6849
24 HOUR TOLL FREE PAGING 1-888-313-5103

Serving Simcoe County and Surrounding Areas

Guaranteed satisfaction Experienced detail estimators
Uniformed employees Superior workmanship
Heated Warehouse Extensive training

Complete mini storage facility with individual customer entry

keith.moore@bellnet.ca
158 Tiffin St.

m:ﬂ?{esource

Member of the IntegResource Network
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HEARTBROKEN HEATERS

How a Water Heater Works

The water heater is one of the greatest modern convenience inventions of our time. Prior to
this resourceful innovation, our ancestors were condemned to a lifetime of chilly winter
baths!

The contemporary water heater tank utilizes a simple system of cold-water in/hot-water out.
Obviously, there are much more technical ways to explain it, but for simplicity’s sake, we will
stick with that explanation.

Although the tank-style water heater is the predominant means of heating water for the
majority of modern households, the tankless water heater is making headway in becoming
the water heater of choice. The essential difference between a tankless and tank-style wa-
ter heater is simple: hot water on demand. Rather than continuously heating water in the
tank fo be available when needed, the tankless water heater heats the water as required.
This efficient method saves on money and energy consumption for the consumer.

What Kills a Water Heater?
Several elements factor into the possible demise of your water heater. Neglect, rust,
sediment buildup and high water pressure can all affect the effectiveness of your unit.

Your water heater should be checked annually for signs of corrosion, leaks, and external
rust. A quick check-up could save you thousands of dollars in repairs and replacement.

Scale, the sediment that builds up when water is heated, coats the bottom of the tank,
causing it to heat up and melt away the protective glass lining. Take the time to have
your water heater checked by a professional to ensure an efficient, effective water heater
for your home.

Many homeowners do not think of high water pressure when installing a new water
heater. However, this silent assassin could cause many problems down the line. Check the
water pressure gauge quarterly ensuring it maintains a safe psi pressure, in accordance to
manufacturer guidelines.
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How to Maintain an Effective Water Heater &

. . Rob Martin - Owner / Operator 8262 Hwy #93, Wyebridge

Increase its Longevity Mailing: P.O. Box 53
Midland, ON L4R 1P0

y Bus. 705-527-RBOW (7269)

Add insulation to your water heater. This allows = R
. Cell 705-791-RBOW(7269)

the water fo stay warmer, longer, thus eradi- ‘za"m :erll”na ”owna : rob@rainbowsimcoecounty.ca
cating the need for the heater to work over- nesToRaTioN & cieanine B i i

time. Flushing the tank and checking the an-
ode rod annually (with the help of a profes-
sional plumber,) will increase the lifespan

of your water heater.

Submitted by:

Patti Martin, /\
™
Rainbow Infl. Restora- PR
Paul’s Restorations
. = 112 Commerce Park Drive, Unit #H, Barrie, ON L4N 8\/\/8
Paul's Restorations ph: (705) 728-7285 | 1-800-425-9963 | fx: (705) 728-846C

Disaster Repair and Cleaning Specialists

tion/Simcoe County

You know Paul’s Restorations for our
superior Water and Fire restoration work.

Paul’s Restorations is also known for our content processing. Our
inventory, pack outs, cleaning and handling of contents has shown
higher salvage rates, lower costs and superior customer satisfaction.

The relief your clients need...

When disaster strikes, call Paul’s Restorations. We’ve been helping
insurance customers recover from disasters and rebuild their lives for
years. Let our fully trained and insured technicians help you help them.

Rely on our people | Our technology | Our experience

“Always ready when you need us” | 24 hours a day, 365 days a year

INSTITUTE

of
INSPECTION
NING
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Claridge Insurance Adjusters Inc.

Lori Ryther, B.A. cIp

: 705-797-2095
: 705-797-2085
: lori@claridgeadjusters.com
: www.claridgeadjusters.com

i(b-'s'u

19 Collier Street, 2nd Floor, Barrie, ON L4M 1G5

24 Hour Emergency Services
Water, Smoke, Fire, Wind, Mould
Cleaning and Construction

@cirg.

Royston Restorations
RR 1, Burk’s Falls ON POA 1C0O
roystonrestorations.ca

Blair Bosworth

Phone: 705-382-0924
800-367-1806

Fax: 705-382-0902

Email: royston@xplornet.com

Claridge Insurance Adjusters Inc.

Craig Ryther

: 705-797-2095

: 705-797-2085

: craig@claridgeadjusters.com
: www.claridgeadjusters.com

i@-‘s‘c

19 Collier Street, 2nd Floor, Barrie, ON L4M 1G5

24 Hour Emergency Services
Water, Smoke, Fire, Wind, Mould
Cleaning and Construction

@cdrg.

Royston Restorations
RR 1, Burk’s Falls ON POA 1CO
roystonrestorations.ca

Michelle Keetch

Master Fire & Smoke Restorer

Phone: 705-382-0924
800-367-1806

Cell: 705-788-4920

Fax: 705-382-0902

Emalil: royston@zxplornet.com

L ServiceMASTER

Restore

DISASTER RESTORATION SERV‘CES

RESTORING PEACE OF MIND

24 HOUR EMERGENCY RESPONSE
Fire & Smoke Restoration
Water Damage Restoration
Specialty Drying & Dehumidification
Wind & Storm Damage
Building Demolition & Stabilization
Mould Remediation
Document Drying & Recovery
Contents & Pack Out Services
Reconstruction Services

LocaL RESPONSE - NATIONAL RESOURCES
SERVING CUSTOMERS ACROSS CANADA

You call, we respond. Guaranteed.

1-800-RESPOND

WWW.SERVICEMASTER.CA

ServiceMASTER of Barrie
P.O Box 273

1497 Snow Valley Road

Midhurst, Ontario LOL 1X0

Tel: (705) 722-5870

Fax: (705) 726-6898

Email: servicemasterbarrie(@bellnet.ca

ServiceMASTER of Collingwood
P.O. Box 273

1497 Snow Valley Road

Midhurst, Ontario LOL 1X0

Tel: (705) 722-5870

Fax: (705) 726-6898

Email: claims.barrie@svmrestore.ca

thecleantrust

CERTIFIED

March 2013
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OIAA Curling Photos
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Peter D. Archibald,

Barrister & Solicitor
Tel 705-726-4511

PINCHIN)

Elvira De Gasperis, B.Sc.Hons., CRSP
Senior Project Manager
Indoor Air Quality & Microbial Contamination

MEMBER ONTARIO INDEPENDENT APPRAISERS ASSOCIATION

UNIT "B", 159 ANNE ST. SOUTH, Barrie, ON L4N 2E4 Bus: (705) 726-2692 Fax: (705)726-9783

e e

59 Collier Street,

PO Box 907,
Barrie, Ontario, L4M 4Y6
Fax 705-726-0613
pda@bconnex.net

2470 Milltower Court
Mississauga, ON L5N 7W5

direct  905.363.1314
mobile  416.816.5294
fax 905.363.0681
edegasperis@pinchin.com

BARRIE APPRAISAL SERVICES
Specializing in Auto, Marine, Heavy Equipment,

Recreational Equipment & Farm Equipment.
Aurora to Huntsville / Orangeville to Sutton Highway #35

ServiceMASTER

Restore

Proudly Serving Midland and Orillia For Over 30 Years

TAT,

We are notjust a contracting or cleaning company, we are your Disaster Restoration and
Cleaning Specialists. Using the latest technologies our industry certified technicians provide all
emergency and repair services for damages cauzed by fire, wind, water, sewage, and mould.

Here are just a few of the services we offer:

v
v Fire and Smoke Clean up - Sadl?g';liﬁtml
v Emergency Flood Cleanup P 'lixauma-
¥ Nlould Remediation v Cilspills
¥ Asbestos Abatement - Type L
; v Construction Projects
1,2or3
v Marine Claims

v Sewer Backups

= 2 F v" Contents and Electronics Cleaningusing
¥ Wind Damage

the Fireline System

Day or Night Our Customers Come First

Service Master of Midland
425 Cranston Cres Box 704
Midland, ON L4R 4P4
705-527-5722

=X

Green

24 Hour Emergency Service

ServiceMaster of Orillia
147 Forestwiew Rd
Orillia, OM L3V EHL
705-327-2285

— e

March 2013

[ssue # 5

Page 10



QIAA Georgian Bay Chapter

Proposed Slate of Officers for 2013-2014

PRESIDENT VICE PRESIDENT

Matt Crisp (705) 728-8398 Dorothy Pauze (705) 739-7700 x 269
Cunningham Lindsey MCrisp@cl-na.com The Co-operators Insurance  dorothy_pauze@cooperators.ca
SECRETARY TREASURER

Michele MacTavish (705) 739-7700 x 223 Greg Doerr (705) 725-1810

The Co-operators Insurance michele_mactavish@cooperators.ca Granite Claims Solutions greg.doerr@graniteclaims.com
DIRECTORS

Barb Bolduc (705) 428-6697 Helene Towsley (705) 739-7700 x 224

RSA Canada barb.bolduc@rsagroup.ca The Co-operators Insurance HTowsley@hbgrpins.com
Loralee Rawn (705) 646-9758

Economical Insurance loralee.rawn@economical.com

PAST PRESIDENT CHAPTER DELEGATE

Lynn Dawson (705) 739-7700 x 238 Interested in Chapter Delegate?

The Co-operators Insurance lynn_dawson@cooperators.ca Contact Lynn Dawson, President

If you are interested in becoming director or a social member of the board
please email Lynn Dawson at lynn_dawson@cooperators.ca

- |
G,RANITECIa|msSqut|ons

Global Adjusters & Marine Surveyors
Greg Doerr, cip
Les Telch, BA, cr

Angela Arkwell Disaster Restoration Specialists of Muskoka
Proudly serving Central Ontario including 11 Gray Road, Bracebridge ON P1L 1P8
Simcoe County, Blue Mountains and Muskoka Bus 705-645-7658 — Fax 705-645-2382 — Toll Free 888-755-5165

Al koka.
1-888-551-8934 greg.doerr@graniteclaims.com RN

March 2013 Issue # 5 Page 11
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CANADIAN
INVIRONMENTAL

‘t SERVICES

YOUR QUALIFIED INDOOR ENVIRONMENTAL PROFESSIONAL (IEP)®

Established in 2000, Canadian INvironmental Services is a certified, Ontario based professional environmental INdoor
consulting firm that provides assessments on all property including residential, commercial and industrial.

+ Mould, flood and water damage assessments + Radon testing services

« Complete mould, allergen & INdoor air + Post remediation verification (clearance) sampling
quality solutions « Scope of work determination, recommendations and

+ Sewage screen and sewer backup assessments maintenance plans

+» Thermal imaging and moisture mapping of buildings + Mould and asbestos supervisory removal services

+ Asbestos surveys and assessments * Peer review and expert witness services

For more information on how our expert staff can be of service, please call 1.888.388.6653
or visit invironmental.ca for more information.

Emergency
e (Catastrophic Event Response
e Fire / Water / Wind / Lightning
o HAZMAT Emergency Response
o Spill Response
o Water Extraction
e Structural Drying

Your Complete Emergency Solution”

Restoration

Fire / Water / Wind / Lightning
Deodorization and Neutralization
Document Recovery & Restoration
Electronics & Equipment Cleaning

Remediation
o Spill Remediation
* Asbestos Abatement ~ %

* Mould Remediation STRONE < 5 E ‘ techm

e Vacuum Truck Services

® Demoltion STRONEca ¥ @STRONEHQ ltechEnvironmental.ca ¥ @ltechHQ
o Tank Removal .ca echEnvironmental.ca ec|
o \Wastewater Treatment STRONE 24/7 Emergency - 866-719-1632 ltech 24/7 Live Answer - 877-324-4402

March 2013 Issue # 5 Page 12
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Water - Flood - Fire - Wind - Vandalism - Smoke - Mould - Ashestos - Fuel Spill - Additions - Renovations

Commercial Experts
Environmental Specialists

ONS s NS
4% R & F Constructions FQLE&;;EZ
WATER WATER _ONPCOTTRAONY oy

EXRABX Disaster Kleenup® EXRABX Disaster Kleenup®
Now covering all of Muskoka and Parry Sound
BARRIE - COLLINGWOOD - ORILLIA - MUSKOKA TORKREKN
1-800-228-7739 1-877-333-0222
BARRIE (705) 734-3326 (905) 939-8588
COLLINGWOOD (705) 443-4333
ORILLIA (705) 325-5746 info@foleyrestoration.com
info@rfconstruction com www.foleyrestoration.com

www.rfconstruction.com

'y esportay [EEF
Y &Y

and
RESTORATION

Resorts«<Ontario
/mwm;y)ﬁm.t/ﬂw,

\ EEFIRELINE SYSTEMS o

EANADA NTS SOLUTION Certified Firm

March 2013 Issue # 5 Page 13
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SAFETY TRAINING ¢ SAFETY POLICIES & PROGRAMS
WSIB CLAIMS MANAGEMENT
SITE SAFETY MANAGEMENT ¢ SAFETY TALKS

Member of

Ga‘lpent Restoration Specialists

cleaner for textile restoration £

INDUSTRIAL PRARK

/¢ 0 L L I § 1

0o n
&'I'Iw 1973

MICHAEL H. REPATH

“Dedicated to Excellence”

- A

LT

ML

21 Ontario St., Orillia, Ontario L3V 6H1

705-325-4804 FAX 325-4806
mike@industrialparkcollision.on.ca TR
Advanced

a‘ : Claim
Response

Serving Barrie & Area . 705-737-4500

www.advancedclaimresponse.ca

Contents & Electronic Restoration Specialists «

Professional Cleaning « Inventory Services

Use the best professional 4

4

.

s

Georgian Commercial | 28 Currie St. | Barrie | L4M 5N4 | (705) 737-1796
Finishing Plan | 103 Bayfield St. | Barrie | L4AM 3A9 | (705) 737-5764

- 24 hrEmergency Services (1-888-834-7473)

- Full service restoration for all soft goods (

- Central dry cleaning and finishing plant

- Complete pack outs 1(‘

-  Detailed room by room inventories ? va

- Long and short term storage ‘?g’i?' -

- Independent lab analysis

- Certified Environmental Dry Cleaners - = — e

- Pickup and delivery service [( gg::!;{.ﬁ] [“ m_ﬁ_ugums] %ELW ggggr?(?lgan

~  Over50years of experience www.georgiancommercial.ca
March 2013 Issue # 5 Page 14
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P Ryerso - &0
_f,\,rw',/ g Pegce of ind ¢, QR e !
\ —v o= i)
& \ Ty~ .
\
\

PPPPP

ServwéMaster of Muskoka & Parry Solmd

\“Settm  The Standard 2
800-361-8814 ~ . . o ¢
705-645-8555 - . 7. SerpiceMASIER
@www SérvzceMasterofM uskoka. com A 71; @ L Restorq’

|Zt7\OIZAT ON?

RODGERS

Full Service Insurance Specialists

¢ Servicing The Insurance Industry For Over 25 Years »
* Fire, Flood & Wind Restoration ¢

e Green Certified Renovator «

Allan McLellan, Rob Rennie, Albert Turple, Artie Rogers
Box 92, Barrie, Ontario L4M 4S9 Tel: (705) 739-1690
www.renovationsbyrodgers.com
Email: reception@renovationsbyrodgers.com

INSTITUTE
of

®
CERTIFICATION
Certified Firm

March 2013 Issue # 5 Page 15
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April Monthly Meeting

Thursday April 4th, 2013

When: Social Hour: 4:00 pm — 5:00 pm - Speaker: 5:00 pm — 6:00 pm - Dinner: 6:00 pm
Where: Lion's Gate Banquet Centre, 386 Blake Street, Barrie
Cost: Member $35.40 plus HST = $40.00
Guest or Nonmember $39.82 plus HST = $45.00

Topic—Marine Insurance & Safety, Pit Falls & Trends
Speaker—Sylvain Tisi, M&D Marine and guest speaker from the OPP

Please reply to Dorothy Pauze, The Co-operators Insurance
Phone: (705) 739-7700 ext 269 - Fax: (705) 728-8729 - email: Dorothy_Pauze@cooperators.ca
Replies must be received no later than one week prior to the meeting.
Last day to reply is Thursday March 28th, 2013

No cancellation will be accepted during the last week prior to the meeting,
those who sign up and do not attend will be billed.

* /I‘l\\ Water & Fire Restoration
STEAMATIC.  STAYNER

total cleaning & restoration

\\‘"/ For a Cleaner, Healthier Home ...

Trevor Garbutt - Owner/Operator
Cell: 705-444-4675

6873 36/37 Nottawasaga Sideroad E., RR4, Stayner, ON LOM 150
Ph: 705-428-3854 Fax: 705-428-5417 Surveillance ¢ Backgrounds ¢ Activity Checks ¢ Interview / Statements ¢ Financial
EmCIII ngrbuﬁ@gOl’bUﬂ-SfeOmGTICCOm * Employment History * Locates ¢ Accident Re-Construction ¢ Link Analysis

Investigative Research Group

‘ 49 Truman Rd., Suite 102 Barrie On L4N 8Y7
1EL: (705) 739-4800
1-800-721-7393
Providing Services Throughout Ontario

E-mail info@ irg-investigation.com
www.irg-investigation.com

March 2013 Issue # 5 Page 16
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AR

PROPERTY RESTORATION SPECIALISTS

=

v
T ®

We are the only nationally exclusive
promotional sponsor for the AIR
MILES® Reward Program when

providing Disaster and Restoration

Services.

§§L
| J

ooooooooooooo
ooooooooooooo
2525

Lending a Helping Hand

Winmar will assist you with any of your residential or commercial

needs with experience, professionalism and quality service.

Fire - Vandalism * Mould *« Wind « Water * Hail

Vehicle Impact * Asbestos * Esporta Cleaning

24 Hour Emergency Services

BARRIE/ORILLIA MIDLAND/COLLINGWOOD/MUSKOKA
(705) 739-8996 « (705) 326-5996 Toll free: 888-656-6062
barrie@winmar.ca * orillia@winmar.ca georgianbaymuskoka@winmar.ca

S
M &

® TM Trademarks of AIR MILES® International Trading B.V. Used under license by LoyaltyOne, Inc. and Winmar Franchise Corp.

D S Coomn

Certified Contents Restoration Networ!
www.esporta.ca Certified Firm
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Are you interested in

becoming Chapter We're First General,

and help has arrived.

Delegate? :

.....T[ime 1s running out.

You must be an insurance adjuster
to fill the role.

If you are interested, please con-
tact Lynn Dawson for more infor-
mation. Your name must be put
forward at least 60 days prior to
nominations (held the first Thursday
of May). They must be submitted in
writing to Lynn Dawson at
lynn_dawson@cooperators.ca.

e

—

|
} 3=

The power of a national network,
the familiarity of a trusted neighbour.

At First General Services Canada, our focus is to return

CORMIER
ADJUSTING LIMITED

) . Tel: (705) 789-2332 our clients to pre-loss conditions in an efficient and cost-
140 Silverdale Drive Fax: (705) 789-2766 effective way. Our affiliates are more than part of a coast-
Huntsville, Ontario P1H 2J2 Res: (705) 789-2684 to-coast restoration network - they are trusted members of

their local business communities. As independent business

1-800-461-8476

owners, they stake their reputations on providing best in

. . . — class services to meet the needs of their clients.
Email: acormier@cormieradjusting.com First General Services
www.firstgeneral.ca | 1-800-567-5678 Quality, Integrity. Accountability.
March 2013 Issue # 5
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11 Powerful Ways To Expand Your Life This Year

by Jim Cathcart

1. Define your future.
Describe the life you'd like to live. The future you see defines the person you'll need to
be. Identify the traits and qualities you'd like to acquire. Think bigger than yourself. An
acorn that only thinks as an acorn will never become a mighty oak. Stretch yourself.
You are undoubtedly capable of more than you ever dreamed is possible for you.

2. Become the person who would achieve your goails.
As you develop the skills, knowledge, relationships and demeanor of the "future you,"
your goals will be the natural by-product of your growth. Spend an extra hour each
day in the study of your chosen field.

3. Give more than you must.
Nothing advances until somebody does more than they are paid to do. Always deliv-
er more value than others expect. Don’t require others to acknowledge your gener-
osity. Give with "class."

4. Make time for what you love.
If you don't live fully, you deny the world your potential contributions. Your "play"
sometimes contributes as much as your "work." What you love reveals the value you
bring to the world.

5. Refine your Inner Circle.
We define ourselves through our key relationships. Explore the mix and depth of those
with whom you spend most of your time. Release those who limit you and connect
with those who can help you live more fully.

6. Resolve your unfinished business.
Either deal with it or discard it. Say your apologies, face your fears, pay your debts,
express your gratitude and get on with living. Don't let yesterday drain value from to-
day and tomorrow. Break out of the limited world of your past and start to grow.

7. Rethink existing habits and routines.
Describe your typical day and then reconsider every aspect of it. Change or expand
the places you go, people you see, things you do, and the time you devote to each.
Try new things. Learn a new language, go someplace different, do some things you'd
typically pass by. Find out what your possibilities really are.

8. Lighten up.
Stop stressing over things that only matter to you emotionally. When life isn’t fair to
you, get over it quickly. Take your misfortunes as "course corrections” rather than
"catastrophes.” Let go so you can grow.

March 2013 Issue # 5 Page 19
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9. Tighten up.

Sloppiness in life allows more variables to creep in and spoil your plans. Stay on target,
increase your self-discipline, master the art of self-motivation. Sometimes details mat-
ter a lot.

10. Profile yourself.

Keep a journal of your goals, concerns, fears, and dreams. Review it af lease once a
year. Look for patterns that reveal your core values, natural velocity, natural intelli-
gences and recurring situations. Realize how life eblbs and flows for you. Notice the

natural cycles of life. Know yourself.

11.Invest in yourself.

Set aside a portion of each year’s income to acquire a new tools and teachers to in-
crease your potential. Refine your systems, get expert coaching, attend special con-

ferences, cultivate a study group, appoint a board of advisors. You are your only true
asset. Send part of today ahead to the person you'll be in the future.

Submitted by Stephane De Caen, Paul Davis Systems

CARROLL
HEYD
CHOWN

Insurance Defence and Subrogation

109 Ferris Lane
Barrie, Ontario
tel: (705) 722-4400

www.chcharristers.com

March 2013

Harold Leiher, CIP

€
Iuii"
Imi'

H R LEIHER

INSURANCE ADJUSTERS INC.

BARRIE

Phone: (705) 733-0826 Fax: (705) 733-0934

COLLINGWOOD
150 St. Paul Street, Suite 201
Collingwood , Ontario LgY 3P2

Phone: (705) 444-9177 Fax: (705) 444-7233
Servicing: Simcoe County & Surrounding Areas

Email: leiheradj@bellnet.ca

[ssue # 5
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Social Media, Smart Phones, OH MY!

So what does this bring to mind2 Facebook? Twitterers? Visions of young g
adults all sitting around a restaurant or bar looking down at their hands,
thumbs frantically flicking over a little rectangular object?e

There are some that believe this technology will be the death of normal communication.
That our young generation are losing the ability to speak to one another and can no longer
make adequate eye contact necessary to be successful in today’'s business world. Certain-
ly no one would have thought you could have develop a form of ‘thumb’ carpal tunnel is-
sues when cell phones first gained popularity years ago.

Some news reports suggest that folks are actually becoming addicted to these devices.
Take away a cell phone and the user shows signs of actual withdrawal, similar to that seen
with caffeine or alcohol withdrawal. i.e. headaches, shakiness, dizziness, jitters.

Have any of you forgotten your cell phone on the way out to a meeting or appointment?
Or even heading to the grocers¢ That eerie feeling of being ‘unconnected’.

The fact is that pay phones are now being phased out. House phones are less common.
Cell phones are the ‘norm’ in Europe, where in some countries, they are referred to as
“handy’s”. They have a point, they certainly are handy!

On and off we hear of various concerns. They can be easily stolen. Yes, they can. Keep
them safe. Install an application that shows you where the phone is so it can be tracked. Or
better yet, install the application that screams loudly when an authorized user tries to gain
entry. Or takes a photo of the caller and immediately uploads it to the owner’s email ad-
dress.

What about health matters? It's still on the radar but quite frankly, folks don’t seem overly
worried. Everyone from age 5 to 95 seems to have them dangling from their ears these

days.

What about breakage? Well, certainly there are enough phone holders or protective de-
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vices available to protect the phone. Waterproof shells for boaters/watersports. They have
now even developed a flexible phone, complete with flexible battery!

Certainly in our business & this generation, a smart phone is a necessity. We communicate,
we share reports, we take photos, we transfer photos. It's a calculator, a weather man, a
personal recorder, a note pad, a calorie counter, a flashlight! An amazing little piece of
technology! A definite keeper.

So how about social media? Let’s talk Facebook for a second. (I'm not a Twitterer so can't
say much on that topic)

By now, everyone is likely familiar with the movie, Social Network. It portrays an evil university
student with no social skills, creating an interface that originated to check out ‘chicks’ on a
university campus. What started off as a small prank-type idea has become a common
household name in almost every developed area on this planet. The interesting thing is, Fa-
cebook first became popular over other sites because of its unique ability to allow the users
to control of the content. That was the success of it: Mark Zuckerberg and his team did not
‘oush’ the idea and what information was required onto potential new users. It allowed it's
users to decide what to post and what not to post. Who to invite as a friend, who not to in-
vite, etc. What a brilliant concept. Unfortunately that has changed somewhat, but has not
lessened the popularity of the site.

Of course, there are those of us that feel it's an invasion of privacy, expressing concerns
with security, the inability to keep up with all the posts, the hesitancy to share personal pho-
tos and material with friends of friends and the inevitable hackers.

Those thoughts have merit. Certainly no one should be accepting friendship from someone
they've never heard of (duh!).

However, social media is huge in the business world & is here to stay. Companies use Face-
book, Twitter, LinkedIin and other media to get their name out there to the public. We now
use social media and the internet for almost every aspect of our lives. When you want to
develop information about something, what do you do?¢ You Google it!

The future will involve a potential customer looking at a service or item on their phones and
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with a few flicks of the thumb, that product will be waiting for them at their home on the
same day! It was amazing to some when, years & years (and years) ago, the milk man de-
livered a bottle of milk right to the door. Just think that we can now order the leather foot-
stool or triple blade razor in the morning and have it arrive at the door — before you arrive
at your door!

Of course, there's the inevitable downside. As the pace of our society and method of com-
munication speeds up, so does our stress. Months whiz by; years whiz by. It provides so
many benefits, but must be controlled & managed, as you would do with anything in life.

Remember to stop or slow down from time to time. Communication is important. Our ca-
reers are important. But not at the expense of health, and love and family. Get outdoors,
spend quality time with friends and family. Leave the cell at home from time to time, even if
it means a feeling of discomfort. Shut it down overnight. Whatever anyone has to say in text
form can likely wait until the next morning. If it's urgent, they'll call. Of course, if you have no
house land line, that might be challenging. Ok, at least be sure to keep the text tone muted
at night.

Here's a great idea: When enjoying time with friends and family at restau- |
rants, place all electronic devices face down in the centre of the table.
First one who picks up and answers their phone freats everyone else at
the table. If that's not a incentive, | don’t know what is! |

Time to go; my cell phone is ringing!

YOUR CELL PHONE

Barb Bolduc, RSA Canada

The winner of the OIAA
Curling Best Dressed
Contest for the 1970’s
theme is.....

PDS Muskoka.

Great Costumes!!
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Insurance Pick-up Hockey

Where: Oro-Medonte Community Arena — 71 Line 4 North just off Hwy 11 across from Drive In
Theatre exit

When: Every Tuesday at 4pm — 5pm (Starting October 2nd)
Cost: $15 pp for each game

Normal adult hockey rules will apply with these additional notes:
e No body contact
e Pick-up hockey, so no refs
e Teams will be chosen at the beginning of each game by choosing sticks thrown
into centre ice

How to reply:
Trevor Walker, R&F Construction Inc, 705-325-5746 office, twalker@rfconstruction.com

When replying, let Trevor know if you play goalie or out AND either way, how often you think
you can make it out to each game.

S e-djuster

Sheri Turner  Tel: 1-866-779-5950 ext 4159
Contents Claim Specialist ~ Fax: 1-866-779-5951
Cell: 705-734-8546
Email: sturner@e-djuster.com
Web: www.e-djuster.com

466 Speers Road, 3rd Floor
Oakville, ON L6K 3W9
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BURNSIDE

It's Raining.....in the Corridor!

Bob Belanger, M.B.A., P. Eng. CEM

Over time leaks can develop and may lead to insurance claims in buildings that have hot or
cold water copper pipe recirculation systems.

What is a recirculation system?

To save energy and conserve water, the current Ontario Building Code mandates a method
is required to maintain the temperature in hot water mains in buildings over four storeys in
height or buildings with long lengths of piping. A recirculation system is one common method
of achieving this requirement. Buildings with this type of system would normally include those
used for multi-unit residential, commercial, and institutional purposes.

Hot water users want to have hot water at the tap in a reasonable amount of time. In a
building with a central hot water system, there could be a substantial time lag between turning
on a tap and hot water coming out of it since the water in the piping between the tap and the
source of hot water cools over time. Users will typically run the hot water tap until the water
heats. This wastes water.

It is common to install additional pipes and pumps in a building to ensure that hot water in
the main pipes that serve individual outlets such as sinks and showers stay hot all of the time. A
“recirc.”” pump or pumps constantly move T,

hot water from the hot water source

throughout the building so that hot water

is available within a reasonable time and

at an adequate temperature when desired

at each and every outlet.

Why do pipes leak?
There may be many reasons and
combinations thereof as to why leaks

develop. In this example, the focus will be
on erosion of copper pipe material.

www.rjburnside.com
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With reference toinformation from the Canadian Copper and Brass Development Association
primary reasons for erosion of copper pipes may be:

e Excessive water velocity
e Water turbulence causing erosion

Obstructions such as solder burrs left inside pipe and excessive directional changes over a
short distance can cause pipe erosion at or near pipe connections. Excessive water velocity can
result from pipes being too small for flow demands.

Case Study

Burnside was asked to evaluate causes of multiple hot water system copper pipe leaks that
had occurred and continued to occur on certain floors in a high rise residential condominium
building.

The installed system was reviewed and analysed in detail including piping sizes, pipe
routing, recirculation pumps sizing and water flow demands both for the hot water recirculation
system and for projected normal use by the suites served by the main pipes.

Generally, it was discovered that the recirculation pumps were oversized for the flows required
to keep the pipes hot. Pipe flows were not well balanced so that some piping had excessive
velocities. In addition, when recirculated water was combined with peak use flow demands,
flow velocities were well above recommended levels. Over time (in this case over a period of 20
years) multiple leaks occurred due to excessive velocity erosion of pipes.

The remedies that were decided upon to alleviate issues included:

e increasing the diameter of certain pipes

¢ replacing recirculation pumps with pumps having lower flow volumes

e adding water balancing valves to the piping system to ensure that pipe flows were evenly
distributed and recommended pipe velocities would not be exceeded anywhere in the
piping system, and

e pipe flows in the whole of the building were reviewed to ensure all piping was well within
recommended velocities

www.rjburnside.com
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*35!.
Lessons Learned

When leaks occur in any piping system, not just copper systems, one should not only repair
the leak but attempt to determine the root cause at the first appearance of a problem. In this
example, a number of years of minor leaks and resulting inconvenience, damage, and damage
repairs could have been prevented.

For copper hot water systems up to temperatures of 60C (140F), ensure that peak water
flow velocities are below 1.5 meters per second (5 feet per second) and ideally under 0.9 meters
per second (3 feet per second).

With the trend of substantially larger single family residential homes, the risk of pipe erosion
could also occur since a hot water recirculation system may be a Code requirement or a desirable
feature.

So if it is raining inside, be sure to look past the rain and find the cause of the storm before
you end up in a puddle!

Bob Belanger is a senior engineer and mechanical engineering manager at R.J. Burnside & Associates Limited.
He has over 30 years of experience in all aspects of infrastructure and facilities. Bob has managed or participated
in numerous design, development, construction and renovation projects in institutional, industrial and residential
facilities moving from conceptual and functional planning through to project implementation and commissioning.
He has substantial experience and interest in energy management, asset operations and asset design/ reinvestment/

renewal for sustainable operations.

For more information contact: Nancy Orr
insurance@rjburnside.com 519.271.5111 x655
R.J. Burnside & Associates Limited

www.rjburnside.com
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