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Did you know you can change your artwork?

All you have to do is send the new artwork to kimgraveson@winmar.ca prior to
the 3rd of the month that you would like to make the change.
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CSSAGE FROM THE PRESIDENT

At our March meeting, we were humbled by the Simcoe-Muskoka Unit of the Canadian Cancer So-
ciety’s presentation on “Relay for Life.” This is a local charity event held in Barrie each June which
raises funds for the local community. Fundraising Coordinator - Joyce Mayne and Volunteer Presi-
dent - Lesley Jannis, both Cancer survivors themselves gave a heartfelt and very personal presen-
tation on the various aspects of this extremely successful annual event and how it touches so many
of us in the community. But the highlight of the evening was Michele MacTavish’s donation of
$110.00 of her winning portion of the evening’s 50/50 draw to Joyce and Leslie for the Simcoe-
Muskoka Unit. What a wonderful gesture. Thank you again Michele.

Don’t forget to check the inside back cover for the upcoming events for April, May, June and Au-
gust.

As you all are aware by now, we are required to collect HST on all chapter activities including the
entrance fees for our monthly meetings. Members fees are now $40.00 with non-member fees at
$45.00. In order to keep the accounting straight for HST purposes and for auditing, we are no
longer able to provide receipts for “joint payments”
of the entrance fee and any 50/50 ticket purchases.
We ask that you please provide separate payment

for each of these in order to help with the bookkeep-
ing and also to comply with auditing standards. We
appreciate your understanding.

We are continuing to look for volunteers to fill the
executive ranks as Directors and Social Directors.
So if you know of any interested candidates, please -
direct them to one of the executive for more infor- SAFETY TRAINING ¢ SAFETY POLICIES & PROGRAMS
mation. The chapter needs volunteers to arrange WSIB CLAIMS MANAGEMENT
and put on all the activities that take place through- SITE SAFETY HEtE e I

out the year. Member of
Thank you,

Peter F Jablonszky, CIP
President, OIAA Georgian Bay Chapter
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* WE NEED TO TALK ABOUT YOUR COLLECTIONS.
TO PUT IT IN YOUR LANGUAGE, YOUR CASH FLOW
HAS DEVELOPED A STOPPAGE ! ”

Claridge Insurance Adjusters Inc.

Lori Ryther, B.A. cip

: 705-797-2095
: 705-797-2085
: lori@claridgeadjusters.com
: www.claridgeadjusters.com

E@-H'U

19 Collier Street, 2nd Floor, Barrie, ON L4M 1G5

Claridge Insurance Adjusters Inc.

Craig Ryther

p
f
e
w

: 705-797-2095

: 705-797-2085

: craig@claridgeadjusters.com
: www.claridgeadjusters.com

19 Collier Street, 2nd Floor, Barrie, ON L4M 1G5

“We pay attention
. .. to detail”

COLLISION CENTRE o @

Martin Monteith

President
martin@zenetec.com

705-737-1988 '.5@ — s
www.zenetec.com <or

2,
LISTGN “SOIUTIONS NETWORN

Barrie, ON
L4N 2N3

PINCHIN

ENVIRONMENTAL

2470 Milltower Court
Mississauga, ON L5N 7W5

direct 905.363.1314
mobile  416.816.5294
fax  905.363.0681
edegasperis@pinchin.com

Elvira De Gasperis, B.Sc.Hons., CRSP

Senior Project Manager
Indoor Air Quality & Microbial Contamination
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HAIL CAESAR
HAIL WINDSOR

WINDSOR CHAPTER

WINDSOR CHAPTER

May 26 - 27, 2011

CAESARS WINDSOR (WWW.CAESARSWINDSOR.COM)

TRADESHOW BOOTH REGISTRATION

*¥** Dors Not IncLupe GENERAL REGISTRATION To Tue Event *¥**

Booru Size 1s 10° x 10°, CARPETED, INCLUDES ACCESS TO ONE ELECTRICAL QOUTLET
TrADE SHOW SETUP 1S MaY 26 @ 12 NoonN
TRADE SHOW COMMENCES AT 5:30pPM, ENDING AT 8:30PM
VEnDORS Must CompLy WITH STANDARD REGULATIONS

1sSUED BY CAESARS WINDSOR

PURCHASE Price: $750.00 rLUs APPLICABLE TAXES

INTERNET PURCHASE MUST BE ARRANGED BY VENDOR
wiTH CAESARS WINDSOR AT VENDOR EXPENSE

VENDOR NAME & PRIMARY CONTACT:
VENDOR ADDRESS:

VENDOR TELEPHONE & EMAIL:
VENDOR Fax:

NumBer or Boorss: ______ x $750.00 pLus HST = 9§

(REGIST TIONS ONLY DEEMED COMPLETE WITH FULL PAYMEN

SumiT REGISTRATIONS TO: OIAA WINnDSOR CHAPTER, /0 859
University AVENUE WEsT, WINDSOR, ON, N9A 551

EmaIL CONFIRMATION WILL BE FORWARDED UPON RECEIPT
AND PROCESSING OF DOCUMENTATION,

INnQuirigs: 877-642-4088 — LAURIE WALKER
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Water - Flood - Fire - Wind - Vandalism - Smoke - Mould - Ashestos - Fuel Spill - Additions - Renovations

e
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Replace? Restore? We have options.

Our patented Contents Solutions allow us to restore even the most soiled
items back to pristine condition - and best of all, certified clean and bacteria free !

R & F ConStr UCtion E Disaster Restoration Specialists of Muskoka FE@;LE¥QMQQM

WATER WATER WATER

&XRA8X Disaster Kleenup® EXNABX Disaster Kleenup:  ZXRX8X Disaster Kleenup®
BARRIE ¢ COLLINGWOOD e ORILLIA MUSKOKA YORK REGION
1-800-228-7739 1-888-755-5165 1-877-333-0222
BARRIE (705) 734-3326 (705) 645-7658 (905) 939-8588
COLLINGWOOD (705) 443-4333
ORILLIA (705) 325-5746 info@tcrmuskoka.com info@foleyrestoration.com
info@rfconstruction com www.tcrmuskoka.com www foleyrestoration.com

www.rfconstruction.com

and

esporta
— CLEANING

RESTORATION

( e — [ CERTIFICATION

Certified Contents Restoration Network Certified Firm

Resorts«Ontario
ﬁmemxy)ém.s/ﬁu.

March 2011 Issue # 6 Page 5



Georgian Bay Chapter

EIIAA AL CAESAR |
HAIL WINDSO

Attendee Registration Form
Provincial Claims Conference May 26th,27th, 2011

Thursday May 26th: is the Tradeshow. Friday May 27th: is Education, Tours and Gala.
To participate in the trade show and all other events you must register with this form.
All events are listed on our website www .oiaawindsorchapter.ca

Seminars
1) Jackie Regan of Dale Carnegie-
Managing the stress of meeting increased expectations
2) Riverfront Medical Services - Catastrophic impairment:
Everything you wanted to know but were afraid to ask!
3) Peter Festeryga - Arson Triangle - It's time to revisit
4) Herndon & Associates - Auto defects / subrogation
Stay tuned following the seminars for a dynamic keynote speaker

& ompany:
Address:

Phone: 0 T

Attendee:
Name E lndl]

If registering before April 1,2011; $140.00 (123.89 + HST)
If registering after April 1, 2011; $160.00 (141.59 + HST)
Cheque payable to:
OIAA WINDSOR CHAPTER
C/0o ISOBEL HUNTER, MCLARENS CANADA
859 University Avenue West
Windsor, ON N9A 551
If you have any concerns or questions email debbie.tremblay@scm.ca or cindy.phillips@scm.ca
For further information visit our website: www.oiaawindsorchapter.ca
The provincial conference to be hosted by Caesar's Windsor,
When booking hotel rooms at Caesar's refer to PROMO CODE: CON0525 4
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MARCH MID-WINTER MOOD BOOSTER

It’s winter’s half-time, and even if Punxsutawney Phil didn’t see his shadow, there are days and days of
cloudy, grey coldness and snow storm-induced lockdown ahead for many of us.

To keep hope alive during this season, it might be time to break out the power of scent to overcome any
encroaching mid-winter blues. More specifically, by diffusing or dabbing a few drops of essential oils
known to have an emotionally uplifting effect around your home, you might find a beautiful and much-
needed mood booster to make the season more manageable. A few drops of these oils can also be used
in your bath or mixed with carrier oil such as almond oil and used for a massage or as a skin moisturiz-
er. So, when your roads are snow- and ice-free, perhaps your next outing will include a stop at your lo-
cal health food store or another store featuring natural body care products, where you can do a sniff test
and see what instantly brings a smiling “mmmm” to your soul. Remember to give your nose and brain a
break when taking a whiff from those tester bottles, or else a headache and smell-confusion might fol-
low. Here’s a list of fragrances you might want to try:

1. Citruses: The essential oils of lemon, grapefruit, tangerine, and oil are familiar scents that bring sun-
shine to the heart. In addition to using the essential oils extracted from these fruits in the ways men-
tioned above, peeling (and consuming) these fruits, can provide a similar, immediate mood enhanc-
ing surge. Other citrus-derived oils include bergamot and neroli.

2. Happy herbs and spices: Rosemary, sweet basil, and cinnamon oils are also familiar scents that, for
many, induce a sense a well-being. Another — simmer a pot of water sprinkled with a spoonful of
cinnamon on your stovetop to create a yaummy, comforting — in your home.

3. Mints: The scents of peppermint and spearmint are both familiar and refreshing to many people.

4. Florals: Lavender and geranium oils are recommended for emotional uplift. While the scent of laven-
der is familiar to many, geranium oil is frequently used in massage oil blends and in many aromather-
apy therapeutic treatments.

Of course, the fun is in discovering what works for you; smell, like all senses, is a subjective experi-
ence. If the smell of lavender reminds you of your mean third-grade teacher, it probably won’t make
your feel so happy. A few friendly warnings: these oils are powerful, so a few drops go a long way...don’t
go crazy. Also, to avoid skin irritation, do not apply oils directly to skin. Always mix them in a massage-
grade carrier oil.

Submitted by Karen Raymond, First General Services
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Specializing in

Where do you go when disaster strikes? _ ,
fully furnished & equipped

suites & homes
from $67/night
N\ 774 (incl. housekeeping & utilities

based on min. one month stay)

SIGNATURE
EXECUTIVE SUITES » Well appointed, fully furnished
one to four begroom Suites
“Your Home Away From Home” and Homes with fully
. g i equipped kitchens and living
Award W/nn/ng Suites areas, including high speed

internet, T.V. and D.V.D.

e Can accommodate short, mid
and long term rentals with
flexible end dates

* Many Suites are family and
pet friendly

» A cost efficient, spacious,
comfortable and quiet

Aldmvimntivin $n Lladal I i~
aieriiative o riviet nvirty

e Daily & weekly rates also
available.

www.signaturesuites.ca

Serving you and Your Clients By Providin
gy Y g info @signaturesuites.ca

Exemplary Temporary Accommodation

Pointe-au-baril Station '@
T
i P vl
Georgian =
A * Parry Sound

ServiceMuster of Muskoka & Parry Sound
“Serting The Standard” |~ —

Gravenhurst

| 800-361-8814 < . e o ¢

705-645-8555 - ServiceMASIER
ww.SérviceMasteroﬂWusk%kd.com A s RGSL‘OTGH
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Toll Free No.: 1-800-461-8476

CORMIER

ADJUSTING LIMITED  Serving you in Parry Sound
Muskoka & Haliburton

Huntsville Bracebridge Parry Sound
(Head Office
Street / Mailing Street / Mailing Street / Mailing
7 John Street, Suite 16 505 Hwy 118 W, Suite 458 69A Bowes Street
Huntsville, Ontario Bracebridge, Ontario Parry Sound, Ontario
P1H 1H2 P1L 2G7 P2A 2X4
Telephone Telephone Telephone
705-789-2332 705-224-8390 Jim: 705-342-9829
Wayne: 705-746-9344
Fax Fax
705-789-2766 705-789-2766 Fax
705-789-2766
Adjusters
Al Cormier, President Adam Cormier, CIP Jim Dewar, CIP, CFEI

acormier(@cormieradjusting.com | adamcormier@cormieradjusting.com | jdewar@cormieradjusting.com

Wayne Cormier
waynecormier@cormieradjusting.com

n PURSER 151 Ferris Lane, Suite 300
ﬁ . Barrie, ON L4M 6C1
DOOLEY Tel: 705.792.6910
E E COCKBURN Fax: 705.792.6911

SMITH LLP www.pdcslaw.com

TOUGH CLAIMS? =
YOUR BEST DEFENCE
-

INSURANCE DEFENCE GROUP

J. Daniel Dooley**  Tiffany V. Little ~Sharon Mackay Melanie C. Hoad Aanchal S. Khan Sabrina A. Lamacchia

** Certified by the Law Society as a Specialist in Civil Litigation
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CHAPTER DELEGATES REPORT

Hello all,

What’s happening at the Provincial OIAA? Well, on Wednesday, March 9, 2011, elections were held
for the position of Secretary. The winner was Catherine Groot of the Thousand Islands Chapter.
Catherine was also responsible this year for organizing the Claims Conference, and if the success of
that event is any indicator, we have a bright future president in the making.

Georgian Bay’s Alf Strudwick has now moved up to the position of Treasurer — only four short years
to go before the Georgian Bay Chapter has dibs on the President! (Of note: my hat is off to anyone
who progresses through these steps as there is a /ot of work involved at each step). Many thanks.

Some figures of interest concerning the Claims Conference: there were a total of 991 insurance
claims professionals/adjusters who attended this year’s event. This marks a 200 person increase in
this area over last year. As well, there were 823 other attendees, made up of the exhibitors, their em-
ployees and people in general connected to the insurance industry. Once again, many thanks from
the OIAA to the sponsors who participated in this year’s event.

Elections for the Toronto Delegates are scheduled to take place April 13, 2011, at The Ballroom in To-

ronto. Any member of the OIAA is eligible to vote and your participation would be greatly appreciat-
ed.

The OIAA Open Annual Golf Tournament will once again be held at Deer Creek Golf and Banquet
Facility. Registration for tickets will be opened online via the OIAA website mid-April. This year
promises once again to be very busy. Last year’s event at Deer Creek raised almost $8,000.00 in be-
nevolent proceeds for Big Brothers Big Sisters of Canada.

On alocal note, the Georgian Bay Chapter of the OIAA will be holding elections for various positions
during Past Presidents Night at the Sainte-Marie Restaurant on May 5, 2011. Come out and see your
current president, Geoff Sullivan, who will coming in from Thunder Bay for this great evening.

As always, keep an eye out for your new WP magazine and Newsletter for further information on up-
coming events.

Yours truly,
Craig Ryther, Chapter Delegate
craig@claridgeadjusters.com
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KING-REED

INVESTIGATION SERVICES

TRUST THE

EXPERIENCE

EXPERIENCE THE

TRUST

Specializing in catastrophic claims, King-Reed's team of experienced professional investigators
will collaborate with your firm on a case-by-case basis to limit your exposure to fraudulent or
exaggerated claims. Using state-of-the-art technology and innovative surveillance methods,
we deliver the information you need to stay A Step Ahead.

WWW.KING-REED.COM
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NEW ONTARIO AUTO REFORMS

As of September 1, 2010, coverage under the standard Auto Insurance Policy has changed and you
now have more choice and flexibility in choosing the coverage that best meets your needs and budg-
et. Whether you are renewing an existing auto insurance policy or purchasing a new policy, it is im-
portant to understand how these changes affect you.

Summary of Important Changes to Your Policy

Recent reforms introduced by the Ontario government will give you more choice over the coverages
and the price you pay for auto insurance. The new changes will provide you with more options that
allow you to customize your policy to suit your needs.

New options now available — If you want to increase your benefits, here are some of your new op-
tions:

e Medical & Rehabilitation expenses to a limit of $50,000 for non-catastrophic injuries. 7his type
of coverage is in your expiring policy but the limit has been reduced from $100,000 to $50,000
in your renewal policy. You have the option to increase the limit to $100,000 for non-
catastrophic injuries.

e Attendant Care expenses to a limit of $36,000 for non-catastrophic injuries. 7his type of cover-
age is in your expiring policy but the limit has been reduced from $72,000 to $36,000 in your
renewal policy. You have the option to increase the limit to $72,000 for non-catastrophic inju-
ries.

e Caregiver, Housekeeping & Home Maintenance expenses only available for catastrophic injuries.
This type of coverage is in your expiring policy for both catastrophic and non-catastrophic inju-
ries. It is not in your renewal policy for non-catastrophic injuries. You have the option to pur-
chase this coverage for non-catastrophic injuries.

e Deductible of $30,000 when suing for pain and suffering. This continues to be the standard de-
ductible provided for by law. You have the option to reduce the deductible to $20,000.

Other Optional Accident Benefits Coverages

If you had previously purchased the following optional features, they have not changed in your re-
newal:

e An additional $1,000,000 for Medical, Rehabilitation and Attendant Care expenses
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e $600, $800 or $1,000 maximum per week to cover lost income

¢ $50,000 for the loss of a spouse; $20,000 for the loss of each dependant; $8,000 for funeral costs
e Dependant Care expenses to a limit of $150 per week

e Annual indexation of your benefits to inflation

If you have not previously purchased these optional features, they are also available.

You now have important options available and the
opportunity to customize your coverage. Confused INDUSTRIAL PRARK

or have questions? It is even more important than
jﬂﬂlllSlﬂﬂ

ever to contact your insurance representative be-

Since 1973
fore your next renewal. *

suzgrzs- MICHAEL H. REPATH
. o “Dedicated to Excellence”
Submitted by
21 Ontario St Orillia, Ontario L3V 6H1
Peter Jablonszky, 705-325.4804 FAX 325-4806
Aviva Canada Inc. mike@industrialparkcollision.on.ca

Structural Fire & Explosion Investigation
Residential / Commercial / Industrial ® Canine Accelerant Detection
and Drug Searches ¢ Fire Department Litigation

RIGIN AND CAUSE, WE STRONGLY BELIEVE IN OUI
MINING THE FACTS. THROUGH CAREFUL AND THOROUGH SI1
STING, YOU CAN TRUST IN OUR EXPERTS TO RENDER AN UNBIASED
E. WE WORK CLOSELY WLt au M PANIES, LAW FIRMS, INDEPI
\TE RISK MANAGERS TOSSEORATELY DET LE ORIGIN AND CAUSE Of
NS. WE ARE WELL RES# )R OUR \‘RUH:S,\ i, AND OUR COMPREH
DABLE REPORTS. Q% ENGINEERS AN ESTIGARORS ANQRECOGNIZED AS EXI Structural & Civil Engineering Services
ELS OF COURT. KILLED I ‘\'L‘ SNQRATORS AT ORIGIN Structural Collapse / Failure * Givil Engineering Assessment
DUCATION ANDATRAIN TO DELIVER QL Mold Assessment » Computer Assisted Drawings

Forensic Visual Services
Forensic Animations ¢ Forensic lllustrations ¢ Photogrammetry
Videography ¢ Virtual Tours * Fire Modelling * X-Ray Imaging

ECTS OF FORENZ GLY BELIEVE IN ¢
COVERING THEA L AND THORO! Personal Injuries Slip & Fall Investigation
NATION AND J D RENDER AN U Building Code Issues ¢ Product Liability
)N BASED ONfJAC \ NSU FRCOMPANIES, LA
NDENT AD]US‘i ERMINE THE O Failure Analysis
OF A VAST Alj ( H E I Rl ' I H BY )BESSIONALISM, Electrical / Mechanical / Chemical / Metallurgical
EHENSIVE YET ) BI IC(BATORS ARE REC Product Liability « Heating & Ventilation Systems

IN ALL LI ( LLEI ANDINVE\[M
;IN AND CAUS \ Vehicle & Heavy Equipment Fire Investigation
IVER QJALIW ‘ E I ERM I N I NG HIGIN AND CAUSE Private Passenger Vehicles ¢ Tractor Trailers * Forestry Equipment
;LY BELIEVE IN J FACTS. Commercial Passenger Vehicles ® Marine ¢ Agricultural Equipment
AND THOROU SIT ) Construction / Industrial Equipment

DER AN UNBIASH \ ( [ Y, 2 S1
NIES ‘ 4 E| ! SK /i "e’ L CC Damage Assessment
e A G . 4 / 8 Equipment ¢ Environmental ¢ Structural

Alarm System Analysis
/LJ(ATlON AND TRAI Fire / Burglar Detection ¢ Fire Suppression

ORS ARE RECOGNI S IN ALI
ND INVESTIGATORS AT g \ [ USE COMBIN
N EXPERIENCE TO DELIVER S L 2L ASPECTS OF FORENSIC ENGH
USE, WE STRONGLY BELIEVE IN OUR mrssTON OF DISCOVERING THE TRUTH BY D
iH CAREFUL AND THOROUGH SITE EXAMINATION AND LABORATORY TESTINC
RTS TO RENDER \\ UNBIASED ()I IMUR BASED ON FACTUAL EVIDI
| | \ FIRMS Y ‘ [ [ EN ADIL

www.origin-and-cause.com 1-888-OCI-FIRE
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Investigative Research Group

‘ 49 Truman Rd., Suite 102 Barrie On L4N 8Y7
1EL: (705) 739-4800

1-800-721-7393

Providing Services Throughout Ontario

E-mail info@ irg-investigation.com
www.irg-investigation.com

Surveillance * Backgrounds ¢ Activity Checks ® Interview / Statements ¢ Financial

* Employment History ¢ Locates ® Accident Re-Construction ¢ Link Analysis

ETORATION

-RODGERS -

Full Service Specialists

e General Contracting
e Fire & Flood Restoration
e Servicing The Insurance Industry For Over 20 Years o
Allan McLellan, Rob Rennie, Albert Turple & Doug Raymond
Box 92, Barrie, Ontario L4M 4S9 Tel: (705) 739-1690
www.renovationsbyrodgers.com Fax: (705) 725-1268

e  @cdrg.

CHANGING THE INDUSTRY BY STORM

4
1v1005°

o
&
g
&
s
%

o,

Certified Firm

GBHBA
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APRIL MONTHLY MEETING

Thursday April 7th, 2011

When: Social Hour: 4:00 pm — 5:00 pm - Speaker: 5:00 pm — 6:00 pm - Dinner: 6:00 pm
Where: Lion’s Gate Banquet Centre, 386 Blake Street, Barrie

NEW PRICE
Cost: Member $35.40 plus HST = $40.00
Guest or Nonmember $39.82 plus HST = $45.00

Speaker
Donna Douglas, GO Venture
COMMUNICATION STYLES
How to motivate, energize, listen, speak and work.
This topic is good for work and home front.

We hope to see you at the meeting on April 7th.

Please reply to Sheri Turner, E-djusters
Phone: (705) 734-8546 - email: sturner@e-djuster.com
Replies must be received no later than one week prior to the meeting.
Last day to reply is Thursday March 31st, 2011

No cancellation will be accepted during the last week prior to the meeting,
those who sign up and do not attend will be billed.

GR South & Associates *

. 19 Front St. N, 1st Floor \
Insurance Adjusters Inc Orillia, ON, L3V 4R6 S 1

PH: 705-238-5850

arer Ire kesrorarion
total cleaning & I'esto!ag® STAYN E R
Gary R. South cFg, cip Fax: 705-238-5854

\\‘"/ For a Cleaner, Healthier Home ...
Toll Free: 1-866-535-5850

H Email: grsouth@reach.net
Michael Epp METT, CFEI g Trevor Garbutt
Cell: 705-444-4675
7482 County Road 91, Stayner, Ontario LOM 150

GAA QIAA Ph: 705-428-3854 Fax: 705-428-5417

Email: tgarbutt@garbutt-steamatic.com
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and use the best professional
cleaner for textile restoration

WWW georgiancommerdﬁ ca Georgian Cornmercial | 28 Currie 5t.| Barrie | L4M 5N4 | (705) 737-1796
) - Finishing Plant | 103 Bayfield 5t.| Barrie | LAM 3AG | (705) 737-5764
Full service restoration for all soft goods
Central dry cleaning and finishing plant

24 hr Emergency Services (1-888-834-7343)

Complete pack outs "
Detailed room by room inventories *’f‘“
(standard) Al
Long and short term storage -

Independent lab analysis

Two Certified Environmental |
Dry Cleaners on staff il
Pickup and delivery service " | 7,
! ? . L
Over 50 years of experience in f j
)

Professional member of the Dry

garment restoration and dry cleaning '
Cleaners and Launderers Institute L..

v ——
( COTTY'S| VWaenrcueaness || S & &5
m'an l.td' s AN Gﬂsgwlt;tc‘:ua Qe LIV e |£ avars ) | ELEEEE,{E an |
“Popatons Mather *#llied Group of Companies e Affiliated ey
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INSURANCE 101 = TIPS FOR AVOIDING AUTO
INSURANCE FRAUD

Auto insurance fraud on the rise

As organized fraud related to auto insurance claims evolves, it not only drives up costs, but also cre-
ates new risks for drivers. All drivers should use caution to avoid becoming unwitting participants or
victims of fraudulent activity.

Auto fraud has become a growing concern, especially in Ontario. There has been an increase in
fraudulent claims from staged collisions, which are car accidents deliberately set up to cash in on
payouts from insurance claims. To make the collisions appear more authentic, fraudsters are in-
creasingly involving innocent drivers.

Fraud tactics
Common tactics that authorities have identified are:

> Target and bullet: staged collisions in which an unsuspecting car is hit intentionally.

> Swoop and squat: a driver slams on their brakes to get an innocent driver to rear-end the vehi-
cle. In some cases, two vehicles are involved in the fraud, causing an innocent third party to
rear-end the second vehicle.

> Drive down or wave-in: a driver exiting a parking lot is “waved in” by a driver on the roadway.
The roadway driver accelerates into the merging car once they enter the roadway, intentional-
ly hitting the innocent driver and causing a collision where the innocent driver appears to be
at fault.

In these types of collision, the organizers pay their pre-arranged crash victims, tow truck drivers,
witnesses and questionable medical clinics to falsify records to profit from insurance payouts.

Protecting yourself from fraud

To avoid becoming involved in a fraudulent accident, stay alert. Be aware of cars following too close-
ly, suddenly cutting you off, or cars occupied by three or more adults that wave you in. If you’re wor-
ried about the actions of drivers around you, find a safe place and parking spot and pull over or wait
to enter traffic when you feel it is safer.
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If you are involved in a collision, there are a few things you can do to protect yourself from fraud.

> Once you gather the others drivers information. Take pictures of the scene, including damage

to all vehicles involved.

> Count how many peopole are in the other vehicle(s). Tale note of ages and genders, and even

obtain names and contact information.

> Collect witness names and contact information.

> Call the police to the scene, file a police report, and keep a copy. Do not take further direction

from anyone other than a police officer.

> Be wary if you are pressured or offered money by a tow truck operator to go to a particular body
shop, paralegal or medical professional. Ask your insurer for a list of preferred auto shops.

> Make sure all bills are detailed and accurate, medical treatments offered are necessary, and al-
ways read forms thoroughly before signing them.

> If you have concerns about how the accident occurred, contact your insurer immediately.

How you can help

Too often, insurance crime is tolerated because it seems victimless, but it affects everyone with in-
surance in the form of higher premiums. If you suspect an incident of fraud, submit a confidential

report by calling 1-877-IBC-TIPS or visiting the Insur-

ance Bureau of Canada online. Be sure to also visit
their list of the latest fraud alerts.

Submitted by Carol Crawford
The Co-operators Insurance

8262 Hwy #93, Wyebridge
Mailing: P.O. Box 53
Midland, ON L4R 1PO

Bus. 705-527-RBOW (7269)
Fax 705-527-5269
1-877-440-7269

Cell 705-791-RBOW(7269)

Rob Martin - Owner / Operator

Rainbow
International

RESTORATION & CLEANING

rob@rainbowsimcoecounty.ca

www.RainbowIntl.com/simcoecounty
Independently Owned & Operated Franchise

877-324-4402

mail@itechenvironmental.ca

4tech

Environmental Remediation

Spill Remediation * Spill Response
Tank Removal » Wastewater Treatment
Demolition Services * Haulage and Disposal
Indoor Abatement ¢ Geo Drilling

80 Ellis Drive Phone: 705-719-9148
Barrie, ON L4N 8Z3 Fax: 705-719-2905

Also Proudly Serving:

GTA (Central Ontario) - Markham, ON
905-943-4402

Southwestern Ontario - Brantford, ON
519-770-4402 4

| Eastern Ontario - Metcalfe, ON (Ottawa)
613-821-4422

Dedicated To Being Ontario’s
Leading Environmental Remediation Contractor

www.itechenvironmental.ca
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PROPERTY RESTORATION SPECIALISTS

Lending a Helping Hand

Winmar will assist you with any of your residential or commercial

needs with experience, professionalism and quality service.

Fire » Vandalism * Mould * Wind « Water ¢ Hail

Vehicle Impact » Asbestos * Esporta Cleaning

24 Hour Emergency Services

BARRIE/ORILLIA MIDLAND/COLLINGWOOD/MUSKOKA
(705) 739-8996 * (705) 326-5996 Toll free: 888-656-6062
barrie@winmar.ca * orillia@winmar.ca georgianbaymuskoka@winmar.ca

www.esporta.ca
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Paul’s Restorations

= # (Division of Sprecker Construction Ltd.)

o (109 725.7235 | 1-800.425.9963 | . (105) 7258460
You know Paul’s Restorations Barrie for our
superior Water and Fire restoration work.

Paul’s Restorations is also known for our content processing. Our
inventory, pack outs, cleaning and handling of contents has shown
higher salvage rates, lower costs and superior customer satisfaction.

The relief your clients need...

When disaster strikes, call Paul’s Restorations. We’ve been helping
insurance customers recover from disasters and rebuild their lives for
years. Let our fully trained and insured technicians help you help them.

Rely on our people | Our technology | Our experience

“Always ready when you need us” | 24 hours a day, 365 days a year

INSTITUTE
f

of
INSPECTION
CLEANING

and
RESTORATION
®

CERTIFICATION
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S

The Right Response. The Right Result.

%

J®
PAUL DAVIS SYSTEMS

Restoration Specialists

We will approach every job you assign us with absolute honesty and integrity

HEAD OFFICE ORILLIA OFFICE
4649 9th Line, RR#2 9 Ontario St, Unit #2
Beeton, ON, LOG 1A0 Orillia, ON, L3V 6H1
Tel: 705-458-8001 Tel: 705-325-8003
Fax: 705-458-0468 Fax: 705-325-2996

o you can’'t Dry Faster! .
Email: simcoecounty@pds.ca Email: simcoecounty@pds.ca
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\ ServiceMASTER

Restore

DISASTER RESTORATION SERVICES

RESTORING PEACE OF MIND

24 HOUR EMERGENCY RESPONSE
Fire & Smoke Restoration
Water Damage Restoration
Specialty Drying & Dehumidification
Wind & Storm Damage
Building Demolition & Stabilization
Mould Remediation
Document Drying & Recovery
Contents & Pack Out Services
Reconstruction Services

LocAL RESPONSE - NATIONAL RESOURCES
SERVING CUSTOMERS ACROSS CANADA

You call, we respond. Guaranteed.

1-800-RESPOND

WWW.SERVICEMASTER.CA - .
. ‘m'

ServiceMaster of Barrie & Collingwood ServiceMaster of Orillia
Curtis P.O. Box 273 Dwayne 147 Forestview Road, R.R. # 1
Manktelow 1497 Snow Valley Road Frans Orillia, Ontario L3V 6H1
Midhurst, Ontario LOL 1X0 Tel: (705) 327-2285
Tel: (705) 722-5870 Fax: (705) 327-2113
Fax: (705) 726-6898 Email: claims@servicemastermo.com
Email: servicemasterbarrie@bellnet.ca

ServiceMaster of Midland ServiceMaster of Owen Sound

425 Cranston Cres., P.O. Box 704 Bud P.O. Box 834
Midland, Ontario L4R 4P4 Vallee 107 Jason Street
Tel: (705) 527-5722 Owen Sound, Ontario N4K 5W9
Fax: (705) 527-0929 Tel: (519) 372-9135
Email: claims@servicemastermo.com Fax: (519) 372-1476
Email: claims@servicemaster-owensound.com
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SALT

There's a place for salt in a healthy eating plan, but most of us consume two or even three times the
recommended amount, often without even realizing it. We need small amounts of salt for healthy
functioning, such as maintaining a proper fluid balance in the body.

The Heart and Stroke Foundation suggests that Canadians use no more than 1 tsp (5 mL) of salt a
day (2,300 mg), whether it comes from the salt you shake on your food or the salt in processed and
packaged foods.

The blood pressure connection

About one-third of people are sensitive to the sodium component of salt. This means that excess die-
tary salt can increase the amount of blood in the arteries, raising blood pressure and increasing the
risk of heart disease and stroke.

If you can lower your intake little by little each day, you can reduce blood pressure. Because our diets
are generally so high in salt, everybody — even those with normal blood pressure — can benefit from
reducing salt intake.

Foods with high salt content

About 80% of the salt we consume comes from processed foods, including fast foods, prepared
meals, processed meats such as hot dogs and lunchmeats, canned soups, bottled dressings, packaged
sauces, condiments such as ketchup and pickles, and salty snacks like potato chips.

Steps you can take to lower salt intake
Check the Nutrition Facts table on food products for sodium or salt. If the daily value of sodium
listed in the table is 10% or less, the product is considered low in salt.

To help reduce added, unnecessary salt:

Cut down on prepared and processed foods.

Eat more fresh vegetables and fruit.

Reduce the amount of salt you add while cooking, baking or at the table.

Experiment with other seasonings, such as garlic, lemon juice and fresh or dried herbs.

Avoid using commercially softened water for drinking or cooking.

+ Look for the Health Check™ symbol on foods. Health Check is the Heart and Stroke Foundation's
food information program, based on Canada's Food Guide.

+ 4+ 4+ 4+ 4+

For more information go to www.heartandstroke.com.
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PROPOSED SLATE OF OFFICERS FOR 2011-2012

PRESIDENT
POSITION AVAILABLE

SECRETARY
Lynn Dawson
The Co-operators Insurance

(705) 739-7700
lynn_ dawson@cooperators.ca

VICE PRESIDENT
POSITION AVAILABLE

TREASURER
Harold Leiher (705) 733-0826
HR Leiher Insurance Adjusters Inc. leiheradj@bellnet.ca

DIRECTORS
Rob Ahiers
SCM Claims Pro

Adam Cormier
Cormier Adjusting Limited

Carole Crawford
The Co-operators Insurance

(705) 733-4005
rob.ahiers@scm.ca

(705) 224-8390

adamcormier@cormieradjusting.com

(705) 739-7700

carole_crawford@cooperators.ca

DIRECTORS
Dorothy Pauze
The Co-operators Insurance

(705) 739-7700

Helene Towsley (705) 739-7700

The Co-operators Insurance

POSITION AVAILABLE—add Loralee Rawn **#*##*%%

CHAPTER DELEGATE
Craig Ryther

Claridge Insurance Adjusters Inc.

(705) 797-2095
craig@claridgeadjusters.com

PAST PRESIDENT
Peter Jablonszky
Aviva Canada Inc.

(705) 792-7734
pjablonszky@pilot.ca

We are seeking new adjusters for our executive. Please contact Peter Jablonszky, OI-

AA President or anyone on the executive for more information. Thank you.

Peter D. Archibald,

Barrister & Solicitor
Tel 705-726-4511

59 Collier Street,

PO Box 907,
Barrie, Ontario, L4M 4Y6
Fax 705-726-0613
pda@bconnex.net

Cunniné»jham @

Lindsey

74 Cedar Pointe Drive Suite 1001
Barrie, ON L4N 5R7

Telephone: (705) 728-8398
Facsimile: (705) 734-0559

Matthew Crisp
Denisse Cumby, CIP

March 2011
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JKEIT OORE CONSTRUCTION

U UL AT AN SN AN Ad N VA NAMY L AN N N RN SA N

FINE HOME RENOVATIONS, RESTORATIONS & DESIGN
BARRIE (705) 7224545

The First Response Team

Member of the IntegResource Canada Organization
INSURANCE RESTORATIONS
Tarion Registered

Ron Fox Deni Ongaro Steve Fox
Serving the insurance industry for over 50 years
Tel: 705-722-4545 Fax: 705-722-6849
24 HoURr ToLL FREE PAGING 1-888-313-5103

Serving Simcoe County and Surrounding Areas

Guaranteed satisfaction Experienced detail estimators
Uniformed employees Superior workmanship
Heated Warehouse Extensive training

Complete mini storage facility with individual customer entry

keith.moore@bellnet.ca
158 Tiffin St.

miﬂesource

Merrber of the IntegResosrce Meaverk
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SPEAK]ER SYN@PSJ[S

7

o = bt e S
On Tuesday March 3rd we had Joyce Mayne Fundralslng Coordinator from the Canadlan Cancer
Society speak to us about the Relay for Life. The Relay for Life has been around for over 25 years. It

was started by a doctor in the US who did an overnight walk to raise money. 11 years ago, the Relay
for Life started in Canada.

In 2010 there were 109 community events. 55,000 people participated. $18 million dollars was
raised in Ontario and $54 million dollars was raised in Canada. 51% of the money goes to research,
36% goes to patient services and transportation and the remainder goes to administration.

In Barrie on Friday June 3, 2011 they will be hosting a Relay for Life which is being held at the
Mapleview Community Church. The entrance fee is $10 per person and is a team of 10 ($100) and a
$100 sponsorship per person. The teams pitch a tent, they have plenty of entertainment & games
and lots of food. One person per team must be on the track at all times. At 10 pm all the candles are
lit. You can buy a candle for $5 each and they will be lit in memory of a loved one or in honour of a
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L ‘ ‘ Canadian Socidté

canadienne
du cancer

Cancer

Sociel

FORLIFE POURLAVIE

cancer survivor. They will light the track and stay lit until 7 am.

The reason why the Relay is held at night is because the light of the day and the darkness of the light
represents the wellbeing of a cancer survivor as they are going through cancer treatments.

The event is full of fun,
plenty of food, games, con-
tests and entertainment all
evening.

To register online to fund-
raise, donate or volunteer go
to cancer.ca/relay.

Speaker Synopsis by

Kim Graveson,

Winmar Property Restora-
tion Specialists

E)(treme

Collision
Center

Doug Meredith

Tel: 705 329-3999
Fax: 705 329-2722

35 Ontario Street
Orillia, Ontario L3V 6H1
extreme@bellnet.ca

IF WE LIVED HERE, YOU WOULDN’T
NEED STRONE’S PROFESSIONAL
DRYING SERVIGES.

COMMERCIAL
STRUCTURAL
DRYING SERVICE
Our new mobile Structural
Drying Systems, with advanced
technology and expertly trained
staff, will ensure your building
is dried quickly and in the most
efficient manner. Drying, rather

than replacing affected material,

results in lower restoration
costs and reduced business
interruption times.

DOCUMENT
RECOVERY &
RESTORATION
SERVICE

By using a variety of innovative drying
techniques, our new in-house document
recovery and restoration service will
protect your valuable documents

from further deterioration, mould and
secondary damage. Our full service
capabilities mean we can handle any
job, any size, from start to finish.

Water is a luxury we take for granted,
until there’s too much. When a flood
occurs, you need help and you need it
fast. The STRONE emergency response
team is standing by and ready to help

you 24 hours a day/7 days a week. Our
corporately owned and managed branch
network ensures consistency and rapid
mobilization. This supports our solid
commitment to excellence in workmanship
and superior customer service.

Emergency? Call us at

1-866-877-5834

Or visit strone.ca for more information.

STRONE

Your emergency & restoration professionals

March 2011
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CARROLL
—HEYD
CHOWN

LLP

LEADERS IN LITIGATION
FOR OVER 35 YEARS

* Accident Benefits

* Occupier’s Liability

* Personal Injury Law * Disability Insurance

* Property Insurance « Life Insurance Claims
* Fire Claims * Boating Accidents

* Employment Law * Insurance Appraisals

* Auto Insurance
* Auto Accidents

D. Kevin Carroll, Q.C., LSM
Richard A.N. Heyd, B.A,, LL.B.
Roger Chown, P.Eng., LL.B

Ted Chadderton, B.A. (Hons.), LL.B

Deborah Neilson, B.A., LL.B.

Pamela Quait McClelland, B.A. L.L.B.
Corey Wall, B.A. L.L.B.

David Thompson, B.A J.D..

109 Ferris Lane

P.O. Box 548 i
PO Bon sl www.chcbarristers.com

Toh 1224400 722-4400
Come visit our new location

109 Ferris Lane, Barrie Ontario. &

We're First General,_

and help has arrived.

The power of a national network,
the familiarity of a trusted neighbour.

At First General Services Canada, our focus is to return
our clients to pre-loss conditions in an efficient and cost-
effective way. Our affiliates are more than part of a coast-
to-coast restoration network - they are trusted members of
their local business communities. As independent business
owners, they stake their reputations on providing best in

class services to meet the needs of their clients.

www.firstgeneral.ca | 1-800-567-5678

First General Services

Quality, Integrity. Accountability.

March 2011
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TAYLORED CALLING ALL ADJUSTERS

HOME IMPROVEMENT LTD.
Disaster Response

The oiaa chapter is looking for your help.

Kerry Purkiss Please call Peter Jablonszky today at
Office: 705-325-3332 Lo .
Cell: 705-330-9605 705-792-7734 1o see how you can join
kerry@tayloredhomeimprovement.com .
www.tayloredhomeimprovement.com our local oiaa Chop’rer.

24 Hour Emergency Service

s it . S - : s s e i e

BARRIE APPRAISAL SERVICES
S Specializing in Auto, Marine, Heavy Equipment, |=

Recreational Equipment & Farm Equipment. |
Aurora to Huntsville / Orangeville to Sutton Highway #35

MEMBER ONTARIO INDEPENDENT APPRAISERS ASSOCIATION
UNIT "B", 159 ANNE ST. SOUTH, Barrie, ON L4N 2E4 Bus: (705) 726-2692 Fax: (705)726-9783

SIIEl:iﬂliSt In Emergency Restoration

Commercial and Residential
Serving Southern Ontario’s Insurance Industry Since 1971

1-800-361-6900

www.masterclean.ca
Mark English + Bill Hanlon « Bruce Copoc =
Dan Koekkoek * Brent Looby Eﬂ
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CANADA'S TOP TEN WEATHER STORIES FOR 2009

Nationally, there was nothing exceptional about the temperature or precipitation in 2009. Crunch all
the statistics and it averaged a half degree warmer and a meager two per cent drier than normal. But
dig a little deeper — separate those statistics out — and there’s nothing “normal” about this year’s
weather at all. The seasons were out of whack across the country, with new records or near records in
every region. Sometimes, the weather was a marvel of contrasts, with some areas experiencing their
wettest and driest periods in the same year, floods and droughts, or the warmest season in half a cen-
tury along with the coldest in a century. If you ask most Canadians, they’ll tell you that winter went
on far too long. Spring felt more like winter, what summer there was occurred in September and No-
vember was the October we never got.

For the second consecutive year, Canada’s top weather story was about disappointing summer
weather. In 2008, it was the soaker of a summer with record wet conditions in Ontario and Quebec.
This year it was the wettest summer ever in Atlantic Canada and uncomfortably cold in central Cana-
da, where it rained hard and often. The forest fire season was one of remarkable contrasts: near-
record quiet across Canada and record activity in British Columbia, where costs to fight the wildfires
approached $400 million. And for the first time in nine years, multiple deaths from tornadoes oc-
curred in Canada. The year also saw one of the wettest hours in Canadian history — over 100 mm in
90 minutes in Hamilton, Ont. Property damage from weather extremes cost Canadian insurers mil-
lions of dollars — one of the most expensive years ever. One of these events, an Alberta hailer, was
possibly the second or third most expensive weather event in Canadian history. Also on the list of
this year’s top Canadian weather events was major ice-jam flooding in Manitoba along the Red River
and in New Brunswick along the Saint John River. In the North, the thinning and shrinking of the
ice, albeit not as remarkable as in the two previous summers, continued to have a profound impact
on the region’s people, plants and wildlife alike. Alberta owned several of the year’s top weather sto-
ries: powerful and deadly winds; devastating hailers in both rural and urban areas; and prolonged
cold and drought. For Canadian farm producers, this year’s wacky weather was especially nerve-
wracking. Their worst enemy — weather — turned out to be their best ally when a September heat
wave and dryness in November saved what would have been a crop disaster. To be fair, the news
wasn’t all bad. Our air was clearer than in most years, there were no summer blackouts and there
were fewer West Nile Virus-carrying mosquitoes. Also a plus, this year’s hurricane season was quiet
and gentle in the Atlantic Ocean and Caribbean Sea, and largely spared Canada apart from some nui-
sance rains and major soakers.

Unbelievable as it may seem, it was another warm year for Canada — our 13th year in a row — alt-
hough not as warm as it has been in recent years. Every region was warmer or near normal, especial-
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ly the Eastern Arctic, which experienced its eighth-warmest January-to-November period on record.
In the North, it was the warmest summer on record at nearly two degrees warmer than normal. On
the other hand, the Prairies registered the second-coldest summer in 16 years. Globally, it was also
another warm year according to the World Meteorological Organization. Surface temperatures aver-
aged 0.44°C above the annual average of 1961-1990, making it the fifth warmest year on record. This
decade (2000-2009) was warmer than the last (1990-1999), and was likely the warmest on record.
Likewise in Canada, the decade just ending was the warmest by far looking back over the past six
decades.

The following Top Canadian Weather Stories for 2009 are rated from one to ten based on factors
that include the impact they had on Canada and Canadians, the extent of the area affected, economic
effects and longevity as a top news story.

Summer of Our Discontent - Too Much Heat in the Far West, Not Enough for All
the Rest

BC Burning Up
Ontario Tornadoes...Deadly and Destructive

Record Ice-Jam Flooding on the Red River
Cold and Drought Combo Wreak Havoc with Prairie Farmers

Less Arctic Sea Ice Retreat but No Recovery
Multi-Million Dollar Hailer Pounds Urban and Rural Alberta
Hamilton’s Record Costly Gully-Washer

Winds Plough Through Alberta
Enduring Prairie Cold Ends Dramatically

Runner-up Stories in 2009 (Chronological order)
Olympic-Deep Snows in 2008-09

January’s National Deep Freeze

Deadly Avalanche Season

Ice Flooding Along the Saint John River
More Quebec Tornadoes

QuietForest Fire Season Outside British Columbia

Quiet and Gentle Hurricane Season
November’s Record Warm a Real Gift

For more information log onto www.ec.gc.ca.
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