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Unfortunately, the initial excitement generated surrounding this year’s June Wrap Up  – The 

Mystery Dinner Theatre, did not translate into sufficient ticket sales to proceed with the event 

and therefore had to be cancelled.  Hopefully, everyone has now received their returned pay-

ments.  If not, please contact Dorothy Pause for assistance.   

 

On another unfortunate note, we had to regrettably say good bye to Karen Raymond , Director, 

in charge of membership and advertising.  We wish to thank Karen for her splendid work in this 

very important area over the past several years and wish her all the best in her future endeav-

our’s.  Karen, please keep in touch.  On a brighter note Sheri Turner has volunteered to step in 

for Karen and has already assumed this role.  Thank you Sheri. 

 

Don’t forget about our annual Golf Tournament at Bear Creek (Utopia just west of Barrie),  on 

Friday August 12th availability is going quickly, so get your foursomes together and contact 

Craig Ryther for more information.  This is our last event of the year and a great way to top off 

the summer. 

 

At this time, I would like to personally thank each and every one of you for another successful 

year, capped off with ongoing great attendance, continuing great quality newsletter articles, an 

interesting array of guest speakers, and your continued support and hard work.  The work by 

the various committees to plan and organize the many great events throughout the year was ex-

emplary.  The ongoing support by our vendors in so many different ways throughout the year 

has made much of this possible.  Each and every executive officer for 2010/2011 has played an 

integral part in this overall success.  Thank you all very much! 

 

I wish Loralee and her Executive Officers for the 

upcoming 2011/2012 year all the very best, and I 

wish you and your family a safe and enjoyable 

summer.  See you on the links. 

 

Thank you,  

 

Peter F Jablonszky,  CIP 

President, OIAA Georgian Bay Chapter 

MESSAGE FROM THE PRESIDENT 

 

 

 

 

74 Cedar Pointe Drive Suite 1001 
Barrie, ON  L4N 5R7 
Telephone: (705) 728-8398   
Facsimile: (705) 734-0559 

 

Hector Palma, B.Sc. 
Matthew Crisp 
Denisse Cumby, CIP 



 

Georgian Bay Chapter 

July 2011                                              Issue # 9      Page  3             

 

LAUGHTER IS THE BEST MEDICINE… 
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LIGHTNING IS AN UNDERRATED KILLER; KNOWING FACT 

FROM FICTION CAN SAVE LIVES AND PREVENT INJURIES 

PODCAST AVAILABLE FROM THE I.I.I. ON THE THREE MOST 

IMPORTANT LIGHTNING SAFETY TIPS 
 

 

NEW YORK, June 9, 2011 - Because lightning is a common occurrence in most people’s lives, this 

destructive force of nature does not get the respect it deserves, according to the Insurance Infor-

mation Institute (I.I.I.). 

 

In fact, every year, lightning strikes the ground 30 million times and injures about a thousand people 

in the U.S, according to the Lightning Protection Institute (LPI). 

 

Lightning is not only deadly; it can be destructive to property. An analysis of homeowners insurance 

data by the I.I.I. found there were more than 213,000 lightning claims in 2010, up nearly 15 percent 

from 2009. These losses ranged from damage to expensive electronic equipment to structural fires 

that destroyed entire homes. 

 

The I.I.I. puts the average lightning claim at $4,846. By comparison, in 2009, there were about 

185,000 lightning claims, which caused nearly $800 million in insured losses with the average claim 

totalling $4,296. The average cost per claim rose nearly 13 percent from 2009 to 2010 and more than 

80 percent from 2004-2010, even as the actual number of claims fell by a little over 23 percent over 

the six-year period. 

 

“Most people are very apathetic about protecting themselves from lightning,” said Jeanne M. Salva-

tore, I.I.I.’s senior vice president and consumer spokesperson. “And the average person often confus-

es lightning myths with lightning facts.” 

 

According to the LPI, three of the most common lightning myths are:According to the LPI, three of the most common lightning myths are:According to the LPI, three of the most common lightning myths are:According to the LPI, three of the most common lightning myths are:    

1. Lightning never strikes the same place twice. Fact: Lightning often strikes the same place 

repeatedly, especially if it is a tall, pointy, isolated object.  

2. If it is not raining or if there are no clouds overhead, you are safe from lightning. Fact: 

Lightning often strikes more than three miles from the thunderstorm, far outside the area 

covered by the rain or even the thunderstorm clouds.  

3. Lightning rods attract lightning. Fact: Lightning rods DO NOT attract lightning. Instead, 

they provide a path to the ground for discharging the dangerous electricity. 
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To protect yourself from lightning, the I.I.I. and the LPI recommend the following key actions:To protect yourself from lightning, the I.I.I. and the LPI recommend the following key actions:To protect yourself from lightning, the I.I.I. and the LPI recommend the following key actions:To protect yourself from lightning, the I.I.I. and the LPI recommend the following key actions:    

1. If you are outside with a thunderstorm approaching, seek shelter inside a building as soon 

as possible—ideally in a structure with a lightning protection system. If you hear thunder, 

then lightning is close enough to strike. Remember, if thunder roars, go indoors!  

2. If a building is not available take shelter in car with a metal roof and keep doors and win-

dows closed. It is the metal frame of the car that protects you from lightning and not the 

rubber tires. Wearing rubber soled shoes will also not provide any protection. If there is 

no building or car in which to take shelter, try to minimize your risk by going to an area of 

lower elevation and staying away from bodies of water and trees. One of the most danger-

ous places to be in a thunderstorm is under a tree.  

3. If someone has been struck by lightning, provide first-aid immediately. It is perfectly safe 

to touch someone who has been struck by lightning—you will not get an electrical shock. 

Call 911 immediately and begin CPR or use a defibrillator if available.  

4. Invest in a lightning protection system for your home and or business. A building with a 

properly installed lightning protection system is a smart investment as it provides proven 

protection for your family, home and values. It is an important safety investment in areas 

prone to lightning.  

 

I.I.I. Podcasts are available on Lightning Myths and How 

to Pick a Lightning Protection System. 

 

Lightning Safety Awareness Week is June 19 through the 

25, with a kick-off event on June 17 in Austin, Texas. For 

more information on the event, contact Jamie Smethie at 

Jamie@cotedambrosio.com. 

 

For more information on lightning safety, visit the Nation-

al Weather Service. 

 

For more information on protecting your home or business 

from lightning, visit IBHS or the Lightning Protection In-

stitute. 

 

About I.I.I.About I.I.I.About I.I.I.About I.I.I.    

The I.I.I. is a non-profit, communications organization 

supported by the insurance industry. www.iii.org 
 

Submitted by Trevor Walker, R&F Construction 
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SOCIAL MEMBERSHIP RENEWALSOCIAL MEMBERSHIP RENEWALSOCIAL MEMBERSHIP RENEWALSOCIAL MEMBERSHIP RENEWAL    
 

As vendors and service providers, your support and participation in our Association is essential to our 

success.  On behalf of our Adjuster Members & Executive, we wish to thank all who attend functions, 

donate prizes and volunteer their time to assist our Executives. 

 

For non-adjusters who wish to participate in the OIAA Georgian Bay Chapter functions at a reduced 

rate and/or would like to receive our newsletter, please forward your Social Membership dues prior to 

July 15, 2011 to the address below.   

 

Cost $35.00 per company for September 2011 Cost $35.00 per company for September 2011 Cost $35.00 per company for September 2011 Cost $35.00 per company for September 2011 ––––    June 2012.June 2012.June 2012.June 2012.    

 

Name(s): ___________________________________________________ 

 

Company: ________________________________________________ 

 

Address: __________________________________________________ 

 

    ___________________________________________________ 

 

Phone: _______________________ Fax: _______________________ 

 

Email Address: _______________________________ 

 

 

 

Return payment to: 

 

OIAA Georgian Bay Chapter 

c/o Sheri Turner 

325 Wardell St. 

PO Box 219 

Port McNicoll, ON 

L0K 1R0 

 

REMINDER—DUE JULY 15, 2011 
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OIAA REGISTRATION POLICY FOR MEETING 

AND SOCIAL FUNCTIONS 

1. Those wishing to attend meetings or social functions must advise the meeting coordinator 

(to be announced on registration notices) minimum of one week in advance.  Notification 

must be in writing with registration notices being faxed or emailed to the coordinator. 

2. Member rates will only be extended to paid/active adjuster members and paid/active so-

cial members. 

3. Unable to accept cancellation last week, prior to the meeting/function. 

4. Individuals who register and don’t attend will be billed. 

What is a Member?What is a Member?What is a Member?What is a Member?    

You can become a member in one of two says.  As an adjuster you may become a member of the OI-

AA, by joining and paying membership fees to the Ontario Insurance Adjusters Association.  Appli-

cations are available in WP publication, or by contacting Georgian Bay OIAA Executive Members. 

Otherwise, if you’re employed in related insurance industry (ie, contactor, investigator, engineer, 

etc.) you may become a social member of the Georgian Bay OIAA Chapter.  Should you wish to be-

come a social member contact  Sheri Turner of E-djusters by calling (866) 779-5950. 

Both types of membership will include a monthly copy of the newsletter.  The social members are on 

a company basis rather than an individual basis and are renewable annually. 
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Thank you to all who participated in this year’s annual Golf Tournament at Deer Creek. The event was 

a great success! Big Brothers Big Sisters of Canada received a cheque in excess of $16,000.00, which 

represented a combined total for the golf tournament and the Christmas party.  Great job by all! 

 

Our last meeting in June brought to a close a very busy year for President Geoff Sullivan of the Thun-

der Bay Chapter. This past year included extensive work on the website as well as several new market-

ing initiatives. I would like to thank Geoff for all of his hard work, dedication and commitment to the 

OIAA and look forward to his participation in 2011-2012 as a Past President. 

 

This year the OIAA welcomes Brett Colville as the incoming President. Brett has made numerous con-

tributions over the past year as 1st Vice President, and we are very confident that 2011-2012 will be no 

exception. I thank Brett in advance for an exciting upcoming new year. 

 

I would also like to thank the help and support provided to me by Alf Strudwick, who this year moves 

up the chain of command to take over the role of Treasurer. Alf works very hard at his positions, and 

the Georgian Bay Chapter should be proud that we are able to provide such a competent and dedicat-

ed person to fulfill this role. Good luck Alf! 

 

I personally look forward to another year as your Georgian Bay Delegate. This year my portfolios will 

include:  Website Infrastructure, 2012 Annual Golf Tournament and Without Prejudice Editorial. 

 

Fast approaching is our local Georgian Bay Chapter golf tournament at Bear Creek on August 12, 

2011.  Registration has commenced. This year we are looking forward to utilizing all 27 holes of the 

golf course. For this to occur we need 160 golfers in total. If you know of anyone or any company that 

might be interested, please encourage them to attend our event. The weather will be perfect, the food 

will be excellent, and the all important “socializing component” will be fantastic as always!  

 

Thank you to all who participated in the OIAA events of the 2010-2011 year. Your participation is 

greatly appreciated at all levels of the OIAA. We look forward to another successful year ahead!  

 

Have a great summer, and as always, if you have any questions or would like to put forth any com-

ments regarding the OIAA, please feel free to contact myself or any member of the OIAA at any time. 

 

Yours truly,  

Craig Ryther, Chapter Delegate 

craig@claridgeadjusters.com  

CHAPTER DELEGATES REPORT 
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NOW AVAILABLE AT BOTH 

FRANCHISE LOCATIONS 
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MOBILE APP SIMPLIFIES CLAIMS PROCESS 
 

This is a very interesting article.  The mobile app coupled with photographs 

would make the claims process much easier.  Keep reading to learn more! 
 

 

In collaboration with a University of Missouri-Columbia interdisciplinary ap-

plication-building course, Farm Bureau Financial Services (FBFS) has intro-

duced a mobile app to assist clients in managing information after an accident. 
 

The My FBFS iApp can serve as a checklist of sorts for the information that 

should be collected after an incident, said Nancy Doll, marketing communications vice president at 

FBFS. 
 

“Most people are a little rattled in that situation,” Doll explained. “We’ve designed the app content 

to prompt them to think about the information they should gather while at the scene.” 
 

For example, Doll described the case of a motor vehicle accident, where the app would aid a client in 

collecting the VIN number(s) along with the make, model, and year of the other vehicle(s) involved. 

Space is provided to document other insurance company name(s) and number(s), witness contact 
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information, road conditions, and more. The app also contains a photo feature to capture images of 

the scene. 

 

“All of the information is organized for easy access to follow up communications with the insurance 

company and for the user’s future reference,” Doll said. “If your mobile device is with you, so is your 

entire record about the incident.” 

 

The app, created by a combination of journalism and computer science students at the university’s 

Reynolds Journalism Institute, also includes simple daily tools, including a gas mileage calculator and 

a car game for kids. 

 

“A less conventional ap-

proach to mobile app de-

velopment made a lot of 

sense,” said Scott Shuck, 

vice president of market-

ing services at FBFS, in a 

company press release. 

“The My FBFS iApp helps 

us connect with our con-

sumers where and how 

they want to. The fact that 

we could help students 

with a real-world, corpo-

rate experience through 

this process was an added 

benefit.” 

 

For more information 

please go to propertycasu-

alty360.com and view the 

July 2011 Claims Maga-

zine.   

 

Submitted by  

Harold Leiher, HR Leiher 

Insurance Adjusters.   
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ARE YOU INTERESTED IN ADVERTISING 

IN OUR NEWSLETTER? 

Our rates for the 2011 & 2012 Newsletters are as follows: 

 

    Black & White Colour 

Business Card   $100.00  $150.00 

Double Business Card $170.00  $250.00 

Half Page   $300.00  $450.00 

Full Page    $500.00  $750.00 

 

Please add HST to above prices.  There are a total of 9 issues per year.  If you are interested in adver-

tising please contact Sheri Turner, E-djuster at (866)  779-5950. 

 

Please note all artwork must be in a jpeg, eps or ai format.  We can not use a pdf format.  Thank you.  
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REMINDER 

 

This is the last issue of the year.   

 

If you have an article or idea 

that would entertain or edu-

cate it would be very much 

appreciated. 

 

 

 

 

 

Please send your information to  

kimgraveson@winmar.ca 

 

The newsletter will resume in  

September.   
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27 holes at Bear Creek 

More opportunity to golf, 

Fewer hold ups for tournament. 

 

OIAA GEORGIAN BAY CHAPTER  

ANNUAL GOLF TOURNAMENT REGISTRATION 

  Date:    Friday August 12, 2011 

 

  Location:   Bear Creek Golf Club 

     RR#1, Simcoe Road #56 

     Utopia, Ontario L0M 1T0 

     Tel: (705) 424-0241 
 

  Cost/Format:  $125.00 per golfer/4 person scramble 

     Includes 18 holes of golf, power cart, lunch, steak dinner & prizes 
 

  Dinner Only:  $35.00 per person 

 

  Schedule:  10:30 am—11:45 am, registration & lunch 

     12:00, shot gun start 

     5:00 pm—6:00 pm, cocktail hour 

     6:00 pm, dinner followed by prizes, 50/50 draws 

 

  Inquires &   Craig Ryther, Claridge Insurance Adjusters Inc. 

  Registration:  19 Collier Street, 2nd Floor, Barrie, Ontario L4M 1G5 

     Tel: (705) 797-2095  · Fax: (705) 797-2085 

     Email: craig@claridgeadjusters.com 

     Registration deadline – August 2, 2011 
 

Registration FormRegistration FormRegistration FormRegistration Form    

    

Name of Individuals in foursome 1.  

     2. 

     3. 

     4. 

 

Company Name: 

 

Fax:             Tel:                    Email: 

 

Amount enclosed:          Bringing Prize:   Quantity: 
 

REGISTRATION FORM AND CHEQUE REQUIRED TO SECURE GOLF SPOT.REGISTRATION FORM AND CHEQUE REQUIRED TO SECURE GOLF SPOT.REGISTRATION FORM AND CHEQUE REQUIRED TO SECURE GOLF SPOT.REGISTRATION FORM AND CHEQUE REQUIRED TO SECURE GOLF SPOT.    
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OIAA GEORGIAN BAY CHAPTER  

ANNUAL GOLF TOURNAMENT  

HOLE SPONSORSHIP 

Hole Sponsorship CostHole Sponsorship CostHole Sponsorship CostHole Sponsorship Cost————$150.00$150.00$150.00$150.00    

    

Name of Company: __________________________________________________ 

Contact Name: _____________________________________________________ 

Phone Number: _______________________ 

Fax Number: _____________________ 

Email: ________________________________ 

Name displayed on sign: _______________________________________________ 

Please remember hole sponsorship fills up quickly, payment must accompany registration to se-Please remember hole sponsorship fills up quickly, payment must accompany registration to se-Please remember hole sponsorship fills up quickly, payment must accompany registration to se-Please remember hole sponsorship fills up quickly, payment must accompany registration to se-

cure your hole.cure your hole.cure your hole.cure your hole.    

 Inquires & Registration:  Craig Ryther, Claridge Insurance Adjusters Inc. 

      19 Collier Street, 2nd Floor, Barrie, Ontario L4M 1G5 

      Tel: (705) 797-2095 · Fax: (705)  797-2085 

      Email: craig@claridgeadjusters.com 

      Registration deadline – August 2, 2011 
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BARRIEBARRIEBARRIEBARRIE    

Phone: (705) 733Phone: (705) 733Phone: (705) 733Phone: (705) 733----0826          Fax:  (705) 7330826          Fax:  (705) 7330826          Fax:  (705) 7330826          Fax:  (705) 733----0934093409340934    

    

COLLINGWOODCOLLINGWOODCOLLINGWOODCOLLINGWOOD    

150 St. Paul Street, Suite 201150 St. Paul Street, Suite 201150 St. Paul Street, Suite 201150 St. Paul Street, Suite 201    

Collingwood , Ontario L9Y 3P2Collingwood , Ontario L9Y 3P2Collingwood , Ontario L9Y 3P2Collingwood , Ontario L9Y 3P2    

Phone: (705) 444Phone: (705) 444Phone: (705) 444Phone: (705) 444----9177           Fax: (705) 4449177           Fax: (705) 4449177           Fax: (705) 4449177           Fax: (705) 444----7233723372337233    
    

Servicing: Simcoe County & Surrounding AreasServicing: Simcoe County & Surrounding AreasServicing: Simcoe County & Surrounding AreasServicing: Simcoe County & Surrounding Areas    
    

Email: leiheradj@bellnet.caEmail: leiheradj@bellnet.caEmail: leiheradj@bellnet.caEmail: leiheradj@bellnet.ca    

Harold Leiher, CIPHarold Leiher, CIPHarold Leiher, CIPHarold Leiher, CIP    

    

    

H R LEIHER H R LEIHER H R LEIHER H R LEIHER     

INSURANCE ADJUSTERS INC.INSURANCE ADJUSTERS INC.INSURANCE ADJUSTERS INC.INSURANCE ADJUSTERS INC.    
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Prepared by Samuel Howarth, M.Sc., Ph.D. 

Candidate 

Human injury is a very complicated entity 

with many interdependent variables that can 

confound the likelihood of injury. Examples 

of such considerations include the mechanics 

and physics of the event, the biological re-

sponses of the body’s bones, muscles, liga-

ments and other soft tissues to the event’s 

mechanical consequences, and personal fac-

tors such as age, gender, weight, and pre-

existing medical conditions. The combined 

influence of these factors may make a person 

more or less susceptible to injury. Another 

dimension can be added to the analysis of in-

jury potential when considering individual 

reactions and human movement patterns. 

    
Complete and detailed analyses of a possible 

injury scenario provided by a biomechanical 

expert require a detailed understanding of hu-

man anatomy, anthropometry (body shape  

 

 

 

 

 

 

 

 

 

 

and size), physiology, mechanics, physics, 

psychomotor behavior and human movement. 

The biomechanical expert has the ability to 

quantify the forces imposed on the body and 

determine how these forces are transferred 

within the body to bones, ligaments, muscles 

and other soft tissues. Comparing the forces 

experienced during the event within the body 

to published tissue-specific injury thresholds, 

the biomechanical expert can uniquely ad-

dress the likelihood of injury from a quantita-

tive standpoint. A highly qualified biome-

chanical expert can also assess the medical 

history of the claimant for any pre-existing 

conditions and other factors that may have 

influenced the likelihood of injury.  

 

Samuel Howarth, M.Sc., Ph.D. Candidate 
Rochon Engineering,  (905) 857-7979 
showarth@rochons.ca 

THE ROLE OF A BIOMECHANIST IN DECIPHERING INJURY 

Biomechanists can help understand driver motions 
and the influence of driver-vehicle interactions in 

accident reconstruction. 

Biomechanics quantifies the forces 
experienced by the body during slips, 

trips or falls and then compares 
these forces to injury thresholds to 
ascertain the likelihood of injury.  
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REST UP!  SAVE YOUR NECK 

 

Did you Know? 

 

• A properly adjusted headrest can help reduce soft tissue and whiplash-related injuries by as 

much as 40% 

• 86% of Canadians have their headrests in the wrong position. * 

• About 80% of insurance claims following vehicle collisions result from soft tissue injuries 

(those that do not involve bones or organs.)  Insurance companies spend about $4 billion each 

year to help people recover from these types of injuries. 

• Though some headrests are fixed, may are adjustable.  Good headrest positioning depends on 

several factors: headrest design, that the people in the car take the time to make adjustments, 

and that the people in the car know how to properly position their headrests. 

 

Protect yourself and your family against whiplash and soft tissue injuries.....adjust your headrest. 

 

* Based on a 2002 study commissioned by IBC, involving over 8500 Canadian motorists. 
 
 

 

HOW CAN I PROPERLY ADJUST MY HEADREST? 

IT’S EASY AS 1, 2, 3! 

 

The centre of the headrest 

should be slightly above the top 

of the ear. 

 

 

The top of the headrest should 

be at least as high as the top of 

the head. 

 

Ideally, the distance between 

the headrest and the back of the 

head should be between five 

and ten centimeters (two to four 

inches). 

 

1 

2 

3 
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SLAVE LAKE FIRES SECOND COSTLIEST INSURED  

DISASTER IN CANADIAN HISTORY 
 

Edmonton, AB – July 5, 2011 – Insurance Bureau of Canada (IBC) reports that the insured damage 

caused by wildfires that ravaged much of the town of Slave Lake, Alberta, in May amounts to more 

than $700 million, making it the second costliest insured disaster in Canadian history. The most ex-

pensive insured disaster in Canadian history remains the ice storm that hit Quebec and Ontario in 

1998, which cost over $1.8 billion (figure adjusted for inflation).  

 

The $700 million is a preliminary estimate reported by Property Claim Services Canada (PCS-

Canada), a service that tracks insured losses arising from catastrophic events in Canada. Data col-

lected by PCS-Canada confirms that several thousands of claims have been filed for damage to 

homes, cars and businesses in the wake of the fires.  

 

“The scale of the destruction to homes and property is incredible,” said Doug Noble, Vice-President, 

Alberta and the North, IBC. “It’s devastating for those who have been affected.” 

 

He added: “Insurance companies were at the evacuation centres within 36 hours of the fire to help 

affected residents, and the industry will continue to help the community to recover in the months 

ahead.” 

 

Immediately after the fire hit Slave Lake, IBC deployed its Community Assistance Mobile Pavilion 

(CAMP) to evacuation centres in Alberta to assist residents and businesses by offering on-site, insur-

ance-related information. Many insurance companies also brought in extra staff, some from out of 

province, to start issuing cheques to residents to cover their daily needs and to begin processing 

claims immediately. The entire recovery process may still take more time than usual because of the 

extent of the claims and the availability of skilled trades and labour for demolition and rebuilding. 

If consumers have questions, they are urged to contact their brokers, agents or insurance company 

representatives, or IBC’s Consumer Information Centre in Alberta at 1-800-377-6378 (Monday-

Friday, 8:30 a.m.-4 p.m.). 

 

Data about Slave Lake is from PCS Canada. Subscribers to the PCS Canada service can access de-

tailed reports of this event by logging in to www.pcs-canada.com. 

 

About Insurance Bureau of CanadaAbout Insurance Bureau of CanadaAbout Insurance Bureau of CanadaAbout Insurance Bureau of Canada 

Insurance Bureau of Canada is the national industry association representing Canada’s private 
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home, car and business insurers. Its member companies represent 90% of the property and casual-

ty (P&C) insurance market in Canada. The P&C insurance industry employs over 114,000 Canadi-

ans, pays more than $7 billion in taxes to the federal, provincial and municipal governments, and 

has a total premium base of $40 billion. 

 

To view media releases and information, visit the media section of IBC’s website at www.ibc.ca. 
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Have a safe and happy summer! 
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