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Happy New Year, I am wishing everyone a great start for 2011!   

I hope you enjoyed some special time with family and friends over the holidays.  No sooner had we 

got the “office and work” out of our system and begun to relax before it was time to flip the calen-

dar.  Wow, a new decade.  And there’s lots of activities coming up over the next few months, so get 

ready.  

For February, keep your calendars open for Friday the 4th and take in the Curling at the Barrie 

Curling Club on Essa Road.  Rob Rennie promises another eventful and enjoyable outing.  It will be 

a great way to break up the winter and I understand the curlers always do better with a big crowd.  

HurrrrrrayHurrrrrrayHurrrrrrayHurrrrrray    

Still in February on the 9th at the Metro Toronto Convention Centre (MTCC) come join your friends 

at the annual OIAA Professional Development and Claims Conference, another great social and 

networking opportunity. 

Look for details on our next dinner meeting to be held March 3rd at the Lions Gate Banquet Hall, 

which will then be followed by our last monthly meeting to be held on April  7th.   

On May 5th  we will be holding our annual Past President’s and Elections night in Midland at the 

Restaurant Sainte-Marie.  Our host Nick has assured us of another memorable evening filled with 

great food and hospitality.  Start thinking about possible candidates for the upcoming elections, 

there will be several opportunities for officers for next year’s executive. 

The June wrap up event is still in the planning stage, so if you have any ideas, please step forward 

and let us know.  Otherwise, more details will follow soon.   

We will close the year with our annual Golf Tournament at Bear Creek on Friday August 12th.  

I would like to take this opportunity to again recognize the selfless efforts of the many volunteers 

on your executive who, work so hard in putting together these activities for our collective enjoy-

ment. 

Thank you, Thank you, Thank you, Thank you,     

 

Peter F Jablonszky,  CIP 

President, OIAA Georgian Bay Chapter 

MESSAGE FROM THE PRESIDENT 
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LAUGHTER IS THE BEST MEDICINE… 
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THE TOP 10 STOLEN VEHICLES IN CANADA 

1. 2000 Honda Civic SiR 2-door 

2. 1999 Honda Civic SiR 2-door 

3. 2002 Cadillac Escalade 4-door 4WD 

4. 2004 Cadillac Escalade 4-door 4WD 

5. 2005 Acura RSX Type S 2-door 

6. 1997 Acura Integra 2-door 

7. 2000 Audi S4 Quattro 4-door AWD 

8. 2003 Hummer H2 4-door AWD 

9. 2006 Acura RSX Type S 2-door 

10. 2004 Hummer H2 4-door AWD 

Toronto, ON – December 16, 2010 – Insurance Bureau of Canada (IBC) released its annual list of the 

most frequently stolen vehicles today.  Again in 2010, the appearance of high-value, all-wheel/four-

wheel drive models on the list demonstrates that sophisticated, organized crime rings are involved. 

These types of vehicles are frequently targeted by criminal organizations that strip them for parts, re-sell 

them to unsuspecting consumers or export them to countries where there is a high demand for upscale 

vehicles that can handle rugged terrain. 

Last month the federal government passed Bill S-9, Tackling Auto Theft and Property Obtained by 

Crime Act, which gives Canada Border Services Agency (CBSA) the authority to seize stolen vehicles in-

tended for export. 

“IBC congratulates the federal government for cracking down on organized crime and auto theft for ex-

port, and for making the safety and security of Canadians a priority,” said Rick Dubin, Vice-President, 

Investigative Services, IBC. “IBC will continue to work vigorously with law enforcement and government 

agencies across Canada to fight auto theft and recover stolen vehicles before they leave the country.” 

Bill S-9 makes changes to the Criminal Code, including: making a separate offence for motor vehicle 

theft supported by tough sentences, creating the offence of altering, destroying or removing a vehicle 

identification number (VIN), and creating the offences of trafficking property obtained by crime and 

possession of property obtained by crime for the purpose of trafficking. 

IBC in partnership with CBSA and local law enforcement agencies located at the ports of Montreal and 



 

Georgian Bay Chapter 

January 2011                                              Issue # 4      Page  5             

 



 

Georgian Bay Chapter 

January 2011                                              Issue # 4      Page  6             

 



 

Georgian Bay Chapter 

January 2011                                              Issue # 4      Page  7             

 

Halifax have seized 600 stolen vehicles worth $18 million this year to date.  Including vehicles that 

were repatriated from overseas and those recovered using licence-plate reader technology, the value of 

stolen vehicles recovered by IBC in 2010 jumps to $30.7 million. IBC will be arguing for the expansion 

of the ports program to the port of Vancouver for 2011. 

Auto theft by the numbers: 

• According to Statistics Canada, 108,172 vehicles were stolen in Canada in 2009, a drop of 15% from 

2008. 

• In 2009, auto theft cost Canadian insurers $419 million; when one adds emergency response, court, 

policing, legal and out-of-pocket expenses, such as deductibles, the total cost of auto theft each year 

in Canada approaches $1 billion. 
 

“In addition to sophisticated crime rings that operate as businesses, transportation theft (or so-called 

‘joy riding’) still exists,” added Dubin. “This type of theft is committed by someone just looking for a car 

that’s easy to steal, which can be used for transportation or to commit other crimes. The difference is 

that cars stolen for these purposes are often abandoned and found. Cars stolen by organized crime 

rings disappear.” 

A professional thief can steal a car in about 30 seconds, even without a key. Eight out of ten of the vehi-

cles on Canada’s most frequently stolen list do not have an approved electronic immobilizer, which pre-

vents thieves from starting a vehicle without the key. Some things drivers can do to help protect their 

vehicle include: 

• Roll up car windows, lock the doors and pocket the key. 

• Keep the vehicle registration certificate and proof of insurance in a purse or wallet at all times – not 

in the glovebox. 

• Never leave valuable objects or packages in full view. Put them in the trunk. 

• Never leave a vehicle running unattended when getting a coffee or when the vehicle is warming up 

on the driveway. Approximately 20% of stolen cars have keys in them. 

• Always park in a well-lit and busy area. 

• At home, park in a garage if available and lock both the garage and car doors. 
 

The above data regarding stolen vehicles is based on actual insurance claims information collected 

from companies that write almost all automobile insurance in Canada. This data can be found in the 

2010 release of IBC’s “How Cars Measure Up,” which compares the insurance claims records of the 

most popular vehicle models across the country. It also lists the best and worst models according to 

claims made for collisions and theft. Consumers can look up the information they need before they buy 

a new or used car. “How Cars Measure Up” is designed to help consumers understand how theft, colli-

sion and other claims costs affect insurance premiums. For more information, visit IBC’s website at 

www.ibc.ca and click on “How Cars Measure Up” under Popular links. 
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OIAA CHRISTMAS 2010 
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CHAPTER DELEGATES REPORT 

Happy New Year! 
 
It is always an exciting time to start a New Year and decade. The OIAA Provincial Executive wishes 
to extend to everyone best wishes for the upcoming year. 
 
We ended the year with our last event, the Annual Toronto Christmas Party at the Westin. It was a 
huge success. Out of 1263 tickets sold, only four were left at the door. This year included various food 
stations setup to allow for a taste of several different cuisines from countries around the world. As 
well, dancing and several “drink” stations helped to make the party enjoyable for all – I cannot men-
tion any names in particular! 
 
There continues to be updating and work progressing on the website mainly behind the scenes. This 
is to allow for faster browsing and the ability to add events to the website a little easier. As well, work 
continues on the photo gallery to make it more accessible. 
 
The Provincial Claims Conference is coming up February 9, 2010, at the Metro Toronto Convention 
Centre downtown Toronto. This year promises to be a busy one. All booths and sponsorships are sold 
out. Thanks to everyone and their organizations for the sup-
port of our association and industry. 
 
There are ten seminars to attend – everything from property 
mould claims to the latest in tablet technology. Please register 
on the website and select the events you wish to attend. The 
cost is free to insurance professionals as defined on the web-
site. 
 
Lunch Speaker tickets are being sold directly from the OIAA 
instead of the website due to some technical issues. The 
speaker this year is Theo Fleury, retired hockey player, Olym-
pic gold medalist and author.  
 
As always, keep an eye out for your new WP magazine for fur-
ther information on upcoming events. 
 
Yours truly, 
 

Craig Ryther, Chapter Delegate 

craig@claridgeadjusters.com  
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CUSTOMER SERVICE 
    
Just show up and earn 80% ?????Just show up and earn 80% ?????Just show up and earn 80% ?????Just show up and earn 80% ?????        I once heard that 80% of success is just showing up.I once heard that 80% of success is just showing up.I once heard that 80% of success is just showing up.I once heard that 80% of success is just showing up.    
 
When it comes to customer service, I would agree, and it is any part of the leftover 20% that makes 
the difference between the good experience and the exceptional experience.  It has been said that the 
difference between people who are not successful and those who are is that the successful people 
are willing to do just a little bit more.  
 
Organizations that operate at the level of Amazement got there because they were (simply) better 
than average – all of the time. I’m going to emphasize this. Amazement does not have to be “over the 
top” or “WOW” levels of service. It’s nice when it is, but the amazing organizations are just a little bet-
ter (consistently) than the others. 
 
Let’s use the 80% mark as average. Now bump it up a notch and you are operating at a level higher 
than most. The concept of “showing up” is a great example of this. It is how you treat “showing up” 
that is in the extra 20%.  
 
Here is a short list - just three of many ways you can improve on the concept of “showing up.” 
 
1. Show up a little early. 
2. Stay a little later. 
3. And as long as you’ve decided to “show up,” be there with the right ATTITUDEATTITUDEATTITUDEATTITUDE. 
 
The concept of “showing up” is really a metaphor for just about anything you do. If 80% is average, 
what can you do to go beyond 80% - to be Amazing? 
 
Here is quote from Peter Legge’s (a very motivational and inspirational speaker) book “The Power of 
the Dream”. He states “It’s not the size of the dream, it’s the power of the dream that really 
counts.”  

This is an excerpt from RICH news of Rainbow International...by Shep Hyken. 

Submitted by Rick Gordon, Rainbow International Restoration and Cleaning / Simcoe County 
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OIAA CHRISTMAS 2010 
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Guelph, ON, December 9, 2010 Guelph, ON, December 9, 2010 Guelph, ON, December 9, 2010 Guelph, ON, December 9, 2010 – As organized fraud related to Ontario auto insurance claims evolves 

it is not only driving up costs, but also creating new risks for drivers.  The Co-operators is reminding 

Ontario drivers to use caution to avoid being unwitting participants or victims of fraudulent activity.  

The problem of fraud has long been a major concern in Ontario, which has the country’s richest auto 

insurance benefits and the highest costs for drivers. Recently there has been an increase in fraudulent 

claims from staged collisions, which are car accidents deliberately set up to cash in on payouts from 

insurance claims. To make the collisions appear more authentic, fraudsters are increasingly involving 

innocent drivers. 

 

Common tactics that authorities have identified are: 

• Target and bullet: Target and bullet: Target and bullet: Target and bullet: staged collisions in which an unsuspecting car is hit intentionally. 

• Swoop and squat: Swoop and squat: Swoop and squat: Swoop and squat: a driver slams on their brakes to get an innocent driver to rearend the vehicle. In 

some cases, two vehicles are involved in the fraud, causing an innocent third party to rear-end the 

second vehicle. 

• Drive down or WaveDrive down or WaveDrive down or WaveDrive down or Wave----inininin: a driver exiting a parking lot is “waved in” by a driver on the roadway.  The 

roadway driver accelerates into the merging car once they enter the roadway, intentionally hitting 

the innocent driver and causing a collision where the innocent driver appears to be at fault. 

 

In these types of collision, the organizers pay their pre-arranged crash victims, tow truck drivers, wit-

nesses and questionable medical clinics to falsify records to profit from insurance payouts. 

 

To avoid becoming involved in a fraudulent accident, stay alert.  Be aware of cars following too closely, 

suddenly cutting you off, or cars occupied by three or more adults that wave you in.  If you’re worried 

about the actions of drivers around you, find a safe parking spot and pull over or wait to enter traffic 

when you feel it is safer. 

 

If you are involved in a collision, there are a few things you can do to protect yourself from fraud. 

1. Once you gather the other driver’s information, take pictures of the scene, including the damage to 

all vehicles involved. 

2. Count how many people are in the other vehicle(s). Take note of ages and genders, and even obtain 

names and contact information. 

3. Collect witness names and contact information. 

4. Call the police to the scene, file a police report, and keep a copy. Do not take further direction from 

anyone other than a police officer. 

FOIL FRAUD FROM BEHIND THE WHEEL: 

 TIPS FOR ONTARIO DRIVERS TO AVOID INSURANCE FRAUD 
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5. Be wary if you are pressured or offered money by a tow truck operator to go to a particular body 

shop, paralegal or medical professional. Ask your insurer for a list of preferred auto shops. 

6. Make sure all bills are detailed and accurate, medical treatments offered are necessary, and always 

read forms thoroughly before signing them. 

7. If you have concerns about how the accident occurred, contact your insurer immediately. 

 

Too often insurance crime is tolerated because it seems victimless, but it affects everyone with insur-

ance in the form of higher premiums. The Co-operators employs specialized  investigators and trains 

all claims staff to keep them up to date on new trends in insurance fraud.  If you suspect an incident 

of fraud, submit a confidential report by calling 1-877-IBC-TIPS or visiting the Insurance Bureau of 

Canada online. Be sure to also visit their list of the latest fraud alerts. 

 

About The CoAbout The CoAbout The CoAbout The Co----operators:operators:operators:operators:    
The Co-operators Group Limited is a 100 per cent Canadian-owned co-

operative with more than $42 billion in assets under administration. 

Through its group of companies, it offers home, auto, life, group, travel, 

commercial and farm insurance, as well as investment products. The Co-

operators is owned by 47 Canadian co-operatives, credit union centrals 

and like-minded organizations. It is well known for its community in-

volvement and its commitment to creating a more sustainable tomor-

row. In 2010,The Co-operators was ranked #2 among the 50 Best Corpo-

rate Citizens in Canada and listed among the 50 Best Employers in Can-

ada. For more information visit www.cooperators.ca. 

 

For more information visit www.cooperators.ca or contact Leonard 

Sharman, The Co-operators (519) 767-3937. 
 

Submitted by Lorna Price, The Co-operators 

 

 

 

 

74 Cedar Pointe Drive Suite 1001 
Barrie, ON  L4N 5R7 
Telephone: (705) 728-8398   
Facsimile: (705) 734-0559 

 

Matthew Crisp 
Denisse Cumby, CIP 
Hector Palma, B.Sc. 
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CURLING BONSPIELCURLING BONSPIELCURLING BONSPIELCURLING BONSPIEL    

 

Friday February 4th, 2010Friday February 4th, 2010Friday February 4th, 2010Friday February 4th, 2010    

THE BARRIE CURLING CLUB 

175 Essa Road, Barrie 

Includes Soup & Sandwich Lunch 

 

 

    

    

    

    

    

    

    

CostCostCostCost————$175.00 per team of 4$175.00 per team of 4$175.00 per team of 4$175.00 per team of 4    

Registration @ 9:30 amRegistration @ 9:30 amRegistration @ 9:30 amRegistration @ 9:30 am    

Curling @ 10:30 amCurling @ 10:30 amCurling @ 10:30 amCurling @ 10:30 am    

    

To register please contact: To register please contact: To register please contact: To register please contact:     

Rob Rennie · Restorations By Rogers · 705-739-1690 · rob@renovationsbyrodgers.com 

* Individual registration also available at $50.00 per person * 

Prizes Prizes Prizes Prizes     

& & & &     

50/5050/5050/5050/50    

Space is Space is Space is Space is     

Limited.Limited.Limited.Limited.    

First come, First come, First come, First come,     

first servedfirst servedfirst servedfirst served    
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NEW YEAR’S RESOLUTION’S 

Well this is the time of year that generally most people make a New Year’s Resolution.  This is gen-

erally a personal commitment to make a lifestyle change which is seen as an improvement or benefit 

for themselves, or others.  I personally have never made a New Year’s resolution and studies show 

that only 12% of people who make a New Year’s Resolution actually sick to it and succeed.  So for 

those of you who have made a New Year’s Resolution, I hope that you haven’t fallen off your plan 

already and for those of you who didn’t make one, I can make this suggestion. 

Make every effort to make this year better than last year.  Even if last year was great, you can always 

find ways to make things even better.  It’s that simple!  Remember to take time to enjoy your family 

and friends.  Get together often and find new ways to have a good time.  You’re only as old as you 

think you are!  Nothing is better than great times with friends; you will always treasure them and 

look back upon them fondly.  So in this busy paced, you have to be everywhere for everyone lifestyle, 

don’t forget to book some time for you, because we all deserve to have some fun. 

Submitted by Loralee Rawn, Economical Insurance  
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RUNNER UP FOR CANADA’S TOP 10 WEATH-

ER STORIES FOR 2010 

    

Leamington and Midland TornadoesLeamington and Midland TornadoesLeamington and Midland TornadoesLeamington and Midland Tornadoes    

 

The Ontario tornado season was normal in 2010, unlike 2009 when 29 tornadoes and four deaths 

made it the most active and deadliest year in decades.  In all, 10 tornadoes (normal is 11) occurred in 

2010 with some damage and no deaths. What was unusual was that over half the tornadoes in the 

province occurred in the Windsor-Essex County region of southwestern Ontario. On June 6, a power-

ful thunderstorm tracked through Essex County after midnight. Hours before, heavy rain fell in North 

Windsor flooding 1,400 basements. The outbreak featured four tornadoes and several localized and 

equally damaging downbursts. The first tornado occurred southwest of Harrow. Winds at the ground 

led to minor damage, yet the wind velocity at 40 m from the ground peaked at 191 km/h. A second 

tornado with F1 intensity and a third with F2 intensity (winds ranging between 180 to 240 km/h) 

tracked south and southeast of Harrow, respectively. Together the twisting winds toppled power poles 

and damaged several buildings. At one location, a two-storey brick home was shifted off its founda-

tion. Elsewhere, a barn was demolished and heavy debris was tossed several hundred metres. A 

fourth tornado (F1 on the Fujita scale) touched down in south Leamington producing a 7 km long 

damage path. City officials declared a state of emergency, especially when several roads became im-

passable. Damage from the multiple wind, rain and hail event was over $100 million in insured losses 

in Windsor and across Essex County. About 15,000 people went without electricity after dozens of hy-

dro poles were sheared in half, leaving live wires dangling dangerously low. In the maelstrom, roofs 

flew off, chimneys fell through roofs, two-century-old trees uprooted and trucks dropped on nearby 

greenhouses. Chunks of barn and shards of glass rained on fields of vegetables. Miraculously, no one 

was killed or seriously hurt. In the wild night, straight-line downburst winds matched the velocities of 

F1 tornadoes.  

 

On June 23, a day that an earthquake measuring 5.0 on the Richter scale shook southern Ontario, 

strong but unrelated tornadoes and microbursts struck the province. Environment Canada confirmed 

that a F2 tornado ripped through the south end of Midland around 6:15 p.m. At its widest point, the 

tornado was about 300 m and it tracked for about 25 km.  A second tornado started up 30 minutes 

later just east of Washago north of Orillia. It was rated as a F1 tornado (peak winds between 120 and 

170 km/h). The most significant damage was to farm buildings and a garage. At Midland, tornadic 

winds destroyed 70 vacation trailers. Remarkably, it left only nine residents with minor injuries, pos-

sibly because it was mid-week and not a summer weekend.  More than 8,000 people were without 
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power in the aftermath. The damage caused by the twisting and downburst winds cost $10 to $15 mil-

lion. Finally, on July 23, afifth Essex County tornado (F0) struck around 10:30 pm, inflicting wide-

spread property and tree damage in several backyards near Amherstburg. At a campground, winds 

flipped a camper trailer and leveled a large tent and several small sheds.  

 

Stay tuned to our next newsletter for a list of  Canada’s top 10 stories for 2010. 

 

Submitted by  

Kim Graveson,  

Winmar Property  

Restoration Specialists 
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50/50 PROCEEDS 

Some of you may wonder what we do with 

the 50/50 proceeds from all the draws 

throughout the year at our various meetings 

and events.  Well, the President for the term 

gets to decide on a charity to donate the mon-

ey to on behalf of the OIAA Georgian Bay 

Chapter.   

This past term, we raised $1670.00 and I 

have chosen to make the donation to the 

Simcoe Muskoka Regional Cancer Centre at 

RVH in Barrie.  Thank you to everyone who 

purchased 50/50 tickets throughout the past 

term, your generosity was greatly appreciat-

ed. 

Loralee Rawn, Economical Insurance 
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