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Did you know you can change your artwork? 

 All you have to do is send the new artwork to kimgraveson@winmar.ca prior to 

the 3rd of the month that you would like to make the change. 
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As many of you know, Cyndie  Zavitz, property adjuster from the Barrie branch office of Aviva has 

been off work for some time now.  And I know many of you continually ask me about her recovery.  

During my recent talk with her, she has allowed us to publish her phone number (705-252-9195) 

and she would welcome calls from her many friends from the chapter.  Otherwise, she continues to 

progress very well and will soon be enquiring about possible return to work arrangements.  

 

It was unfortunately inevitable.  We have been advised by Province that we must start charging and 

collecting the (dreaded) HST on chapter activities.  More details will follow, but please be advised 

that such things as dinner meeting costs, memberships and advertising fees will be changing.  We 

are working on trying to keep prices rounded off while at the same time complying with the legisla-

tive requirements. 

 

Please take a few minutes to review the inside back cover – Event Calendar for upcoming events 

and activities.  I look forward to seeing everyone at the March 3rd dinner meeting you there. 

 

We are also getting closer to Past President’s Night when elections will take place for the 2011 – 

2012 slate of officers.  Those interested in volunteering for one of these positions or if you would 

like  more information, please contact one of us. 

 

Thank you,  

 

Peter F Jablonszky,  CIP 

President, OIAA Georgian Bay Chapter 

MESSAGE FROM THE PRESIDENT 
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LAUGHTER IS THE BEST MEDICINE… 
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WORKERS MOST INVESTED IN THEIR JOBS HAVE 

HIGHEST STRESS LEVELS, CAMH STUDY SHOWS 

 

January 25, 2011 (Toronto) - A workplace's key employees may be at the greatest risk of experiencing 

high levels of work stress, according to a new study by the Centre for Addiction and Mental Health 

(CAMH). 

 

In a survey of 2,737 workers, 18 per cent reported that their job was "highly stressful." 

The odds of having high stress were greater if workers were managers or professionals, if they 

thought their poor job performance could negatively affect others, or if they worked long or variable 

hours. The study was published in this month's International Journal of Occupational and Environ-

mental Medicine. 

 

"The people who report high stress are the ones most invested in their jobs," says Dr. Carolyn Dewa, 

Senior Scientist and Head of CAMH's Work and Well-being Research and Evaluation Program. 

"Employers should be very concerned with keeping this population healthy. From a business per-

spective, it is in a company's best interest to support these workers." 

 

The job characteristics associated with stress pointed to workers who were engaged and responsible. 

If workers felt their poor job performance could result in any physical injury, damage to company's 

equipment or reputation, or a financial loss, they were twice as likely to report high stress. 

 

Having a worksite remote from their home, or having to entertain or travel for their jobs also in-

creased the odds of being stressed. So did variable hours such as being on call, doing shift work or 

having a compressed work week. 

 

Chronic stress can lead to burnout, and can worsen existing mental health problems or physical disa-

bility. 

 

The study's goal was to learn how workers view their responsibilities and job characteristics, and 

their experience with stress. This information could be used to help develop interventions targeting 

both workers and their work environment, which is considered a more effective approach. 

 

"It is important that employees have access to resources that address their mental health concerns. 

In the long run, these interventions can help save some of the annual $17 billion in lost productivity 
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in Canada," said Dewa. "Employers should be asking, ‘What am I doing to reduce stress in my most valua-

ble people?'" 

 

The survey included Alberta adults aged 18 to 65 who had worked the previous year in full range of set-

tings, including offices, manufacturing, construction, farming and services, among others. Dewa notes, 

"These sources of stress that we identified will be the same for Canadian workers wherever they are based, 

as they held true across different locations and workplaces in our survey." 

 

On the other end of the scale, 82 per cent of workers reported low or no stress. This group was more likely 

to be male, single, under the age of 25 or work in a small business. In addition, if workers were satisfied 

with their jobs, they were less likely to identify their jobs as being highly stressful. 

 

Compared with the rest of Canada, Alberta reports slightly lower levels of stress than the rest of the coun-

try, the study notes. 

 

Submitted by Trevor Walker, R&F Construction Inc. 
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CHAPTER DELEGATES REPORT 

Hello. What a day! I am referring to the Claims Conference of February 9, 2011. The conference was a huge 

success – attesting to the great job by our executive committee in preparing and organizing this event. 

 

Preliminary numbers would indicate that there were close to 2000 attendees with an increase of 200 more 

adjusters attending this year over last. All tradeshow booths were fully occupied and long sold out. 

 

The conference was also host to a number of seminars dealing with everything from accident benefits, new 

technology, environmental spills and future trends in our industry. Every seminar was fully attended and 

the presenters were all very knowledgeable in their respective fields. Feedback was very positive. Partici-

pants came out of the seminars with new knowledge and new perspectives making the time and effort 

spent to attend very worthwhile.  

 

Our lunch speaker was a phenomenal success. Theo Fleury, former NHL Stanley Cup winner and Olympic 

Gold Medalist, gave us a riveting story covering everything from his early childhood in Manitoba to the 

heights of his successes. This story also included some very horrific events and lows that most of us our 

now familiar with. 

 

Theo proved to be a very “from the heart” speaker, not using a pre-prepared speech, but rather a very inti-

mate and open talk that spanned the entire hour. Afterwards, Theo answered questions from the audience 

including everything from the best line mate he played with (Doug Gilmour), best goalie (Dominic Hasek), 

to his feelings of the abuse suffered at the hands of Graham James. Anyone who is interested in this story 

should check out his book “Playing with Fire”. 

 

In summary, the annual Claims Conference proved to be a very exciting experience for me in particular. 

Learning how things work behind the curtain and the amount of effort required to keep everything orga-

nized and on track was a bit of an eye opener! My hats are off to the executive for doing such a great job. 

 

Thanks to all of the sponsors who came out and supported us. Without the support of the sponsors, this 

event would not be possible. 

 

As always, keep an eye out for your new WP magazine for further information on upcoming events. 

 

Yours truly, 

 

Craig Ryther, Chapter Delegate 

craig@claridgeadjusters.com  
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74 Cedar Pointe Drive Suite 1001 
Barrie, ON  L4N 5R7 
Telephone: (705) 728-8398   
Facsimile: (705) 734-0559 

 

Matthew Crisp 
Denisse Cumby, CIP 
Hector Palma, B.Sc. 
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THE DANGERS OF DROWSY DRIVING 
 

Constant yawning, a nod of the head, heavy eyelids, blurred vision and wandering while driving are 

some of the warning signs that you may be on the verge of falling asleep at the wheel.  

 

When you are sleepy, your brain starts to shut down. Driving when you are sleepy is dangerous. It re-

duces your ability to drive effectively and to think quickly. Your reaction time is slower, awareness is 

decreased, and judgement is impaired. Often the actions of fatigued drivers are confused with drivers 

who had been drinking. The consequences can be just as fatal.  

 

The following tips can help you avoid falling asleep at the wheel:The following tips can help you avoid falling asleep at the wheel:The following tips can help you avoid falling asleep at the wheel:The following tips can help you avoid falling asleep at the wheel:    

    

• Get adequate and quality sleep before a trip; 

• Avoid alcoholic beverages and heavy foods; 

• Beware of medications that can impair your driving ability; 

• Limit long distance driving — stop at least every two hours — and rest; 

• Stop at a safe place and take a nap. Wait at least 10 minutes after waking up to see how alert you 

 are. If you don't feel any more alert, don't drive. Find a place to sleep for an hour or for the night; 

• If possible, drive with a companion and switch driving when necessary. Talk with passengers but 

 not to the point of distraction; 

• Keep the temperature cool in your vehicle. Keep 

 your eyes moving and check your mirrors often. 

• Avoid caffeine-type drinks like coffee or cola. They 

 provide a short-term boost, however, if you are se-

 riously sleep deprived, no amount of caffeine will 

 help. It's best to stay off the road. 

• If possible, avoid driving during the peak drowsy 

 times — from 2 p.m. to 5 p.m., and from 10 p.m. to 

 6 a.m.. 

 

See your doctor if you are prone to constant sleepi-

ness. Recognize the signs, know the dangers, and re-

duce your risks of driving when drowsy.  

 

Road Safety. It starts with you.Road Safety. It starts with you.Road Safety. It starts with you.Road Safety. It starts with you.    

    

For more information please visit www.mto.gov.on.ca. 
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Thursday March 3rd, 2011Thursday March 3rd, 2011Thursday March 3rd, 2011Thursday March 3rd, 2011    
    

When: Social Hour: 4:00 pm – 5:00 pm   ·    Speaker: 5:00 pm – 6:00 pm   ·    Dinner: 6:00 pm 

Where: Lion’s Gate Banquet Centre, 386 Blake Street, Barrie 

 

NEW PRICE NEW PRICE NEW PRICE NEW PRICE     

Cost: Member $35.40 plus HST = $40.00 Cost: Member $35.40 plus HST = $40.00 Cost: Member $35.40 plus HST = $40.00 Cost: Member $35.40 plus HST = $40.00     

Guest or Nonmember $39.82 plus HST = $45.00Guest or Nonmember $39.82 plus HST = $45.00Guest or Nonmember $39.82 plus HST = $45.00Guest or Nonmember $39.82 plus HST = $45.00    

 

SpeakerSpeakerSpeakerSpeaker    

Joyce Mayne, Fundraising Coordinator, Canadian Cancer Society Joyce Mayne, Fundraising Coordinator, Canadian Cancer Society Joyce Mayne, Fundraising Coordinator, Canadian Cancer Society Joyce Mayne, Fundraising Coordinator, Canadian Cancer Society     

"RELAY FOR LIFE" "RELAY FOR LIFE" "RELAY FOR LIFE" "RELAY FOR LIFE"     

A celebration of survival and a tribute to the lives of loved ones who have been touched by cancer. 

Twelve hours of fun, friendship and fundraising to beat cancer. Communities from coast to coast,  

taking up the fight.  Be a part of our team and help make cancer history    

    
 

We hope to see you at the meeting on March 3rd.   

 

Please reply to Sheri Turner, E-djusters 

Phone: (705) 734-8546 ·  email: sturner@e-djuster.com  

Replies must be received no later than one week prior to the meeting. 

Last day to reply is Thursday February 24th, 2011Last day to reply is Thursday February 24th, 2011Last day to reply is Thursday February 24th, 2011Last day to reply is Thursday February 24th, 2011    

 

No cancellation will be accepted during the last week prior to the meeting,  

those who sign up and do not attend will be billed.   

MARCH MONTHLY MEETING 
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OIAA CURLING BONSPIEL PHOTOS 
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OIAA CURLING BONSPIEL PHOTOS 

The annual OIAA Curling Bonspiel was held at the Barrie Curling Club on February 4 and was very 

well attended by our members.  It was a great afternoon of fun for all, and I want to thank everyone 

who made the day such a success!  The Association is looking forward to a full house at next year’s 

Bonspiel, and a change of venue for the day!  We will keep you posted about the new location and the 

theme for the day! 

 

Rob Rennie, Restorations By Rodgers  
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HIGHWAY VEHICLE FIRES 
 

According to the United States Fire Administration, one of every six fires is 

a vehicle highway fire.  In the United States between 2004 and 2006 there 

was an annual average of 258,500 vehicle highway fires resulting in ap-

proximately 490 deaths, 1,275 injuries and one billion dollars lost.  Approx-

imately 68% of all highway vehicle fires involved normal passenger vehicles 

such as personal cars and trucks.  Another 15% of highway vehicle fires involved some other type of 

passenger vehicle, and 6.3% involved freight transport vehicles.   

 

Although the losses attributed to highway vehicle fires is annually declining as a result of newer safer 

automobiles, it is clear more work needs to be done in this area.  The first step in making automobiles 

safer is determining why they catch fire in the first place such that those responsible can be held ac-

countable.  This is accomplished through proper vehicle fire investigation. 

A complete vehicle fire investigation includes examination of the site of the fire as well as examination 

of the vehicle itself. 

 

A thorough examination of the site where the fire occurred, such as the side of the highway, will yield 

useful information to the investigator.  The grade of the roadway and the position of the vehicle on the 

roadway are important factors as they influence the direction of fire spread.  Sometimes debris, such 

as vehicle components or electrical conductors, is left at the fire scene.  Examination of such debris can 

be vital in order to eliminate possible fire causes.  The weather and wind direction at the time of the 

fire are also important considerations, and some research or background information is required to 

obtain accurate data. 

Figure 1: Engine compartment fire in progress.  Monroe Fire Department 

(www.monroefd.com) 

 

Environment Canada has a free online database 

containing historic weather data that lists hourly 

temperature, wind direction, wind speed, and a 

description of conditions for locations through-

out Canada.   Where vehicle fires are involved, the surrounding environment 

at the time of the fire must be considered in order to perform a complete in-

vestigation, and arrive at a scientifically sound hypothesis. 

 

Figure 2: Examination of windshield.  Glass is intact at top of windshield and 

melted at bottom, indicating fire spread from engine compartment. 
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The investigation of a vehicle fire begins with establishing the origin of the fire. The National Fire Pro-

tection Association 921, “Guide to Fire and Explosion Investigations” contains a “Vehicle Fire” section 

that should be referenced by fire investigators. Other reference materials include the Ignition Hand-

book, and peer reviewed technical papers that deal with various issues, such as the hot surface ignition 

temperatures of various fluids. The basic methodology for investigating a fire endorsed by NFPA 921 is 

the scientific method. This is a systematic approach that is used to uncover factual data and test hy-

potheses. The origin of the fire can either be established by a thorough and comprehensive scientific 

evaluation or by a single irrefutable account of the area of origin by a dependable eyewitness. 

 

The investigator can determine the area of origin by performing fire pattern and arc mapping analyses. 

 

Some common fire patterns include radial oxide burn patterns on body panels, melting to the wind-

shield, and damages to tires.  During a fire, radial oxide burn patterns will remain on the exterior body 

panels and can be useful in determining the area of origin and direction of fire spread.  A radial oxide 

pattern suggests the fire spread from a point in line with the centre of the pattern.  The condition of the 

windshield can also be evaluated to determine the direction of fire spread.  A windshield that is con-

sumed/melted at its base is usually an indicator of fire spread from the engine compartment, whereas a 

windshield that is consumed/melted at its top is usually an indicator of fire spread from the passenger 

compartment. 

 

Figure 3: Radial oxide burn patterns on hood. 

 

The condition of the front tires can also provide indication as to the area 

of origin and direction of fire spread.  During engine compartment fires, 

fire spreads to the tires quickly and results in heavy consumption damag-

es to them.  During passenger compartment or cargo compartment fires, 

the tires often sustain minimal damages.  The investigator must be especially careful when evaluating 

vehicle fire patterns as an imbalance of fuel loads with high heat release rates can create misleading 

patterns.  Proper origin determination requires that all fire patterns and witness information be consid-

ered in order to scientifically determine an area of origin. 

 

Arc mapping analysis can also aid in determining the direction of fire spread.  Beads produced by elec-

trical arcing activity remain on conductors after a fire and indicate which circuits were energized at the 

time of the fire.  Correctly identifying arc beads and accurately mapping them may allow the investiga-

tor to define a precise area of origin.  Arc mapping analysis should be performed as part of a complete 

evaluation of the vehicle electrical system, which includes examination of affected conductors, exami-

nation of all fuse/relay panels, and consideration to all energized electrical systems and devices. 
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Once the area of fire origin has been determined, the fire investigator must consider all of the possible 

causes for the fire. Common ignition scenarios for passenger vehicle fires involve the following: 

1. A fugitive leak of fluid such as  brake fluid, engine lubricating oil, or fuel occurring within the engine 

compartment and becoming ignited by arcing, sparking, or hot engine components; 

2. An electrical ignition source, such as a high-resistance connection, overloaded wiring, or short-

circuit; 

3. A mechanical ignition source, such as mechanical friction; and 

4. The careless misuse of smoker’s materials; and, 

5. A deliberate act. 

Figure 4: Engine compartment after fire. 

 

The fire investigator must consider the physical properties of all the 

flammable and combustible liquids within a vehicle as well as the 

flammability of the materials and upholstery that are used in the 

construction of the vehicle. Although the interior materials of vehi-

cles are required to meet flammability standards within the passen-

ger compartment of vehicles, special expertise is required to inter-

pret the real-life implications of these standards. In addition, when considering ignitable hot fluids on a 
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hot surface, consideration must be given to shielding and the location of the hot surfaces with respect 

to the location of the fugitive hot fluids. 

 

Electrical sources are an important consideration in the ignition of vehicle fires. Batteries within vehi-

cles provide a competent source of ignition even after the ignition switch has been turned off.  Fur-

thermore, some circuits remain energized when the ignition is off such that evaluation of the vehicle 

electrical system is crucial even when the vehicle was not in use at the time of the fire.  Special exper-

tise is required to examine the electrical system of a vehicle after a fire and determine whether the 

electrical system was responsible for the initiation of the fire. 

Figure 5: Example of arc 

bead on a supply conductor 

to a starter motor. 

 

Newer vehicles present new 

challenges for investigation 

of post collision vehicle fires. 

Hybrid vehicles that utilize 

electromotive force from 

stored battery power can in-

crease the risk of electrically 

initiated fires. Manufactur-

ers are also using electrical 

systems with higher voltages 

between 24, 36, and 48 volts 

DC and 120 volts AC/DC. 

More sophisticated vehicles 

utilize engine management 

systems which incorporate 

triac(s) (bi-directional elec-

tronic switches) that can re-

act more quickly than con-
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ventional fuses and breakers. 

 

Proper vehicle fire investigation is essential to determining cause and assigning responsibility, espe-

cially when litigation is a possibility.  It is necessary for the investigator to examine both the scene of 

the fire and the vehicle in order to perform a complete investigation.  When examining the vehicle, 

the investigator must determine an area of origin, and then evaluate all vehicle systems and poten-

tial fire causes within that area in accordance with the guidelines of NFPA 921.  This process re-

quires special knowledge and expertise in the areas of fire dynamics, fire chemistry, mechanical sys-

tems, and electrical systems.  It also requires continual education in vehicle technology as the vehi-

cle industry continually changes at a rapid pace.  Ultimately, the goal of proper vehicle fire investi-

gation is to accurately determine fire cause and responsibility such that future fires can be avoided 

through safer vehicle designs. 

    

Ryan Cockle, P.Eng.Ryan Cockle, P.Eng.Ryan Cockle, P.Eng.Ryan Cockle, P.Eng.    

Ryan Cockle is a Professional Engineer with Rochon Engineering, a multidisciplinary 

forensic engineering firm.  Ryan is a NAFI certified fire and explosion investigator, 

vehicle fire investigator, and fire investigator instructor.  Ryan and the Professional 

Engineers at Rochon Engineering have depth of expertise in vehicle fire investiga-

tion.  Visit us atVisit us atVisit us atVisit us at www.rochons.cawww.rochons.cawww.rochons.cawww.rochons.ca 

 
 

1. U.S.F.A. Highway Vehicle Fires. Topical Fire Report Series. Vol. 9, Issue 1., September 2008. 
2. U.S. Fistration. URL: http://www.usfa.dhs.gov/statistics/national/vehicles.shtm.  
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IS THE HASSLE WORTH IT? – A LOOK AT MORAL HAZARD 

We all know there are two different types of claims.  There are the claims that are straight forward; 

the cause and origin is clear, the insured is cooperative and compliant in completing the conditions 

and requirements asked of them and the policy responds as to how the risk was underwritten.  Then 

there are the claims which are not so straight forward; the cause and origin is often undetermined. 

Pre-existing damages overlap damage caused by the reported claim, the insured is difficult and de-

mands the Company to pay for everything even if there is no coverage under the policy.  The second 

claim mentioned is what I want to discuss today and specifically the claims that contain moral haz-

ards. 

Moral hazards relate to human behaviour.  Often the insured who represents a potential moral risk 

displays an uncaring attitude toward responsibility, does not consider the law of indemnity and 

knows how far to push before the claim can be called fraudulent.  Some examples of moral hazard 

include hoarding, poor property maintenance, claiming for items that were not damaged as a result 

of the loss, a morally corrupt character and poor outlook on life (for a review on this type of risk refer 

to the Insurance Institute of Canada’s C130 Essential Skills for the Insurance Broker and Agent Mor-

al Hazard Chapter 3 pg 9-11). 

The moral hazard or difficult insured is the person who demands the Company’s time and money re-

gardless of whether their demands are reasonable or not.  They don’t care if their expectations are 

unrealistic and will aggravate claims reps and be persistent to the point where they get what they 

want because it is not worth the Company’s effort to deal with them.  This type of insured steals away 

from the service which should be reserved for the straight forward claims (the majority of claims) by 

effectively draining the claim rep’s time and energy.  This type of claim increases claim costs, frus-

trating both the claims rep and the broker. The insured more often than not defeats the purpose of 

indemnification for which the insurance world is suppose to stand. 

There are always those few claims that you’ll never forget. The one I seem to recall, regarding moral 

hazard and a difficult insured, was assigned from a Company who we don’t typically receive any 

claims from but they recognized the value of farming out this claim to an independent adjuster. 

The insured had hired a friend to act on their behalf to settle the claim.  Essentially, this person was 

acting as a public adjuster without a license and was harassing the claim’s staff to the point where 

they felt this person may be dangerous (it just occurred to me now we should charge more for life 

threatening claims). 

Following a power outage, when the power was restored a power surge caused damage to the in-

sured’s appliances and some of their contents.  The insured was claiming approximately $15,000 

worth of damages which included a new home theatre system, a new electrical panel, almost all of 
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the appliances and an amount for pain and suffering (I’m not kidding).  

Sometimes, it is necessary to have an actual presence in order to settle a claim.  During our first 

meeting with the insured we presented a list of conditions necessary for them to comply and cooper-

ate with before the claim could be settled.  It was also necessary to get the insured and friend to sign 

an, “Authority to Act” form and make it clear to the friend that what they were doing was illegal; the 

friend was acting as a public adjuster without a license. 

After completing a thorough investigation, necessary paperwork and due diligence in having all the 

appliances inspected, the claim was reduced from $15,000.00 to under $4,000.00.  The other thing 

we were able to do, by attending the scene, was gain leverage and information to successfully negoti-

ate with the insured to come to a settlement.  For example, some of the items being claimed would 

have been impossible for the insured to even check because of all the contents piled around or on top 

of them, yet they were included on the insured’s Schedule of Loss forms.  This is sometimes a frus-

trating process over the phone and I truly believe that at times it is necessary to have a Company 

presence felt in person and not just over the phone. 

The claim was settled after every single relevant document was notarized, including a Final Proof 

and the acquirement of the insured’s signature was obtained.  This particular insured was also one of 
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the first hoarding homes I have been in and, if left on the books, could have potentially an even great-

er claim impact in the future.  I’ll never forget when I mentioned to the insured, “Oh, you don’t have 

carpet” to which she replied, “It’s under there somewhere.” 

People who present a moral risk are often controlling, manipulative and try to intimidate you to meet 

their demands; however, they can be confronted when their bluffs are called.  The best way to stop 

this type of claim relies on preventative measures.  I hope this serves as a reminder and warning to all 

who bind policies without the risk being inspected – both inside and out.  I have enclosed a copy of 

our letter to the insured outlining the conditions which needed to be met in order to settle the claim.   

In the future, let’s try not to insure this type of risk: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

                                            7 JOHN STREET, SUITE 16, HUNTSVILLE ON P1H 1H2  TEL: 705-789-2332  FAX: 705-789-2766 

TOLL FREE NUMBER:  1-800-461-8476 

(Date) 

(Insured) 

(Insured’s address) 

  RE:RE:RE:RE:        Claim No.Claim No.Claim No.Claim No.    ----        

            Date of Loss  Date of Loss  Date of Loss  Date of Loss      ----        
            Our File No.  Our File No.  Our File No.  Our File No.      ----    
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Dear insured: 

 

We have been assigned on behalf of your Insurance Company, to adjust your claim.  All matters per-

taining to this claim must be now submitted to us, as advised by the (Company’s claims representa-

tive).  We have been given very specific instructions which need to be fulfilled in order to proceed 

with your claim and ask for your cooperation in these matters.  The   instructions we have been giv-

en are as follows: 

 

1) We need to obtain a witnessed authorization by the insured giving you authority 

and permission to act on their behalf, as well as it being signed by yourself and 

witnessed. 

2) We need to have the electrical panel checked by a certified electrician and have a 

diagnostic analysis drawn up by him to determine if the panel is damaged due to a 

power surge. 

3) We need to have all of the appliances being claimed on the Schedule of Loss form 

to be checked and a report stating whether they can be repaired or have to be re-

placed and if the damage is the result of a power surge.  (Name of Company) have 

been assigned to do this. 

4) We need to complete an inspection and record the make, model and serial #’s of 

any of the larger items. 

5) You need to complete a Schedule of Loss Form for the food items that were 

thrown away and submitted back to via email or fax. 

6) We need Privacy Consent Forms signed by yourself and the insured. 

7) Any electronics ie: stereo system will be brought to (name of Company) for in-

spection. 

8) We will need a Proof of Loss signed and notarized exchange for the settlement of 

this claim. 

 

I, (insured) and (name of person representing the insured) have read these conditions that must be 

met to settle this claim and will co-operate in having these conditions met. 

 

(Person representing insured) _________________________ 

(Insured)    __________________________ 

Witness:             __________________________ 

 

Date:     __________________________ 

 

Submitted by Adam Cormier, CIP, Cormier Adjusting Ltd. 
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